[image: Discover University of Wales Trinity Saint David]





Module name: Matez Imad Shahab
Module code:  LCHS4003

Student name: Matez Imad Shahab
Student ID:  2417642

Lecturer’s name: Ping Wu














Contents
Introduction	3
1. Importance of Effective Communication in Mr Ahmed’s Care	3
2. Importance of Good Administrative Skills and Record Keeping	4
3. Importance of Collaborative Working in Mr Ahmed’s Care	5
Conclusion	6
References	7













[bookmark: _Toc227328320]Introduction
The United Kingdom Health and social care systems present their complicated nature because they need their professionals to communicate effectively while keeping accurate records and establishing strong collaboration with each other to provide optimal patient care. The report examines professional work in the sector by studying Mr Ahmed who is a 68-year-old stroke patient receiving home care services. Service users need their requirements to be understood through effective communication which becomes more difficult because of language barriers and administrative practices need to document information accurately to maintain safe continuous care. The process of delivering comprehensive patient care requires different healthcare professionals to work together with general practitioners and nurses and therapists.
The report will examine these elements through three different sectors by using appropriate theories and legislation and professional standards which include the Equality Act 2010 and Data Protection Act 2018 to show their role in enhancing results for service users like Mr Ahmed (Department of Health and Social Care, 2021).
[bookmark: _Toc227328321]1. Importance of Effective Communication in Mr Ahmed’s Care 
Effective communication serves as a basic requirement for health and social care work because various health conditions and language barriers create specific communication needs for service users. The case of Mr Ahmed requires special attention because he speaks Bengali as his first language and has difficulties understanding English at an advanced level. This creates a risk of misunderstanding important information regarding his medication treatment and care needs which requires his treatment (NHS England, 2021; Skills for Care, 2022).
Health and social care professionals must practice person-centred approaches to achieve successful communication with their patients. Health care providers need to select communication techniques that match the specific requirements of their patients. The treatment plan for Mr Ahmed includes using interpreters and simplified language and visual aids and his wife who speaks fluent English to participate in his health care discussions. The two methods enable Mr Ahmed to understand his treatment plan while he can share his needs and concerns with others (Ali, 2020; Thompson, 2021).
The Equality Act 2010 establishes essential rules which health and social care professionals must follow when they communicate with others. The law prohibits discrimination against individuals while it guarantees that all people can access services without any restrictions based on their language abilities or disabilities or their cultural identification. The absence of suitable communication assistance for Mr Ahmed constitutes a discriminatory act because it restricts his ability to receive secure and suitable medical treatment (Equality Act, 2010; Department of Health and Social Care, 2021). Care providers must deliver translation services and culturally suitable communication solutions as part of their legal obligation to execute reasonable modifications.
The Shannon and Weaver model functions as a communication framework which healthcare professionals use to develop communication solutions for Mr Ahmed. The model demonstrates that effective communication requires two elements, which include verifying message comprehension and eliminating all communication obstacles that disrupt information flow. Language differences create a communication obstacle which functions as 'noise' to disrupt message delivery between two parties. Healthcare professionals who use translation services and family support to eliminate communication obstacles achieve more accurate and effective results (Shannon and Weaver, 2020; Miller, 2021).
The process of establishing effective communication systems functions as a fundamental element which organisations use to achieve their objectives. The missed home visit in Mr Ahmed’s case demonstrates how communication failures can lead to serious consequences, such as delayed medication. The healthcare system needs three elements which include clear communication among providers and precise record-keeping and prompt sharing of information to guarantee complete patient protection and uninterrupted treatment delivery (NHS England, 2021; O'Daniel and Rosenstein, 2020).
[bookmark: _Toc227328322]2. Importance of Good Administrative Skills and Record Keeping 
Health and social care require good administrative skills which include accurate record-keeping to deliver services that operate safely and consistently while maintaining high-quality standards. Staff members need proper documentation because it enables them to track Mr Ahmed's medical condition while keeping his medication schedule and care requirements accessible to all Multidisciplinary team members (Skills for Care, 2022; NHS Digital, 2021).
Record-keeping requires staff members to record every aspect of patient care which includes tracking medication use and documenting times of care visits as well as recording any alterations in the patient's health status. The multiple professional teams handle patient care through accurate records which enable them to execute their duties. The missed visit in Mr Ahmed's case demonstrates how essential proper record keeping is which provides necessary information to detect future care delivery gaps as well as to prevent similar occurrences (Department of Health and Social Care, 2021; Care Quality Commission, 2022).
The Data Protection Act 2018 establishes regulations which determine how health and social care facilities must manage personal data. The law requires healthcare organisations to protect patient data by storing it securely while permitting access only to authorized personnel who require the information for their work. Medical professionals, including the GP and district nurse, need access to Mr Ahmed's medical records yet they must keep his privacy intact according to legal requirements (Data Protection Act, 2018; ICO, 2021).
The process of maintaining records requires confidentiality as an essential requirement. Healthcare professionals must ensure that sensitive information about Mr Ahmed is not disclosed without consent, except where necessary for his care. The protection of confidential information establishes trust relationships between service users and care providers, which serve as the basis for effective communication and engagement (NHS England, 2021; Thompson, 2021).
Record-keeping methods in organisations follow both legal standards and internal organisational policies which exist as their regulatory framework. The Care Quality Commission (CQC) established standards that mandate safe and effective care delivery through the requirement of complete and precise documentation. The failure to meet these standards creates two main consequences which include negative impact on patient care and legal repercussions for healthcare providers (Care Quality Commission, 2022; Skills for Care, 2022).
[bookmark: _Toc227328323]3. Importance of Collaborative Working in Mr Ahmed’s Care 
The health and social care system needs collaborative work because professionals need to work together for complex cases which require multiple experts. The medical team working on Mr Ahmed provides his treatment through their joint efforts which include his general practitioner and district nurse and home health aides and speech and language pathologist. The professionals achieve successful collaboration by working together which enables them to deliver complete patient care (NHS England, 2021; Reeves et al., 2020).
The main method for promoting professional collaboration relies on establishing effective communication channels among the professionals. The team uses three essential elements which include regular meetings and shared care plans and clear documentation to keep all members updated about Mr Ahmed’s medical status and treatment process. The procedure minimizes errors while maintaining uniformity in service delivery (Reeves et al., 2020; Skills for Care, 2022).
The implementation of person-centred care planning represents a crucial approach because this method enables service users to control their care decisions. The involvement of Mr Ahmed and his wife in his care discussions will help medical staff to understand his needs and preferences, which will result in better outcomes and greater satisfaction (Department of Health and Social Care, 2021; Ali, 2020). 
The practice of multi-agency work creates various obstacles which include the problems of communication breakdowns and role confusion and the existence of diverse professional perspectives. The absence of a scheduled visit in Mr Ahmed's situation suggests that his care providers failed to establish proper communication. Organisations can overcome these obstacles by establishing precise procedures which will identify responsibilities while they create opportunities for team members to develop through educational programs (Reeves et al., 2020; Care Quality Commission, 2022).
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Conclusion
The three main parts of high-quality health and social care services require staff members to need to work together and maintain correct records through their ability to communicate with each other. The case of Mr Ahmed highlights the importance of adapting communication methods to meet individual needs, particularly when language barriers are present. The Equality Act 2010 establishes mandatory requirements for inclusive care which providers must implement through established communication systems that facilitate understanding while preventing mistakes.
Healthcare organisations need to establish proper administrative systems which comply with Data Protection Act 2018 standards to handle patient data in a secure manner that supports ongoing patient treatment. Healthcare professionals need to work together because their teamwork delivers trained professionals who offer customised care yet must resolve problems from their inability to communicate. 
These principles enhance professional practice which results in better patient results through safe treatment methods that protect patient safety while delivering compassionate care to people like Mr Ahmed (NHS England, 2021; Skills for Care, 2022).
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