  Task One
Dear Thomas, 
Thank you for reaching out to me in regard to representing your wife Linda with her road traffic accident. Before I agree to represent her, I must point out some ethical issues which could arise while doing so. As I had witnessed the accident during my lunch break, I believe that as a witness and being the representative, it can cause a conflict of interest. As you know according to the Solicitors Regulation Authority 6.1-6.2 that I must not act if there is a significant risk or my own interest conflict (SRA, 2018) and being a friend outside of work will be seen as a conflict as I am friendly with my client. 
You are my managing partner and a close personal friend. Rumours are going round the office that Mrs Jones is addicted to opioids and if this deemed to be true I feel that if I were to represent her and know this was the reason for the accident along with the glass of wine that had accompanied her meal this afternoon when we had met for lunch, I feel I cannot defend her as her lawyer and be a witness knowing that the reason for the accident could be down to opioid misuse and alcohol consumption, I feel I would be misleading the court and the jury if it were to go as far as that. I believe that the prosecution would see that I was the defending lawyer and also witness and that they would try to create a situation in order for me to be struck off as a witness or as the defending solicitor, again as it could be seen as a conflict of interest and also a breach in confidentiality as witnesses are not allowed to know any important information regarding cases.  
Misleading the court is as you know a serious allegation, looking at the case of Peter Gray who had been investigated for misleading the court in order to gain the outcome he was looking for. He inevitable had been investigated by the Solicitors Regulation Authority and the Solicitors Disciplinary Tribunal and was in fact struck off from practicing (Hanif, 2021), and with my knowledge of how the crash may have occurred and I had failed to notify the prosecution that I knew this information it could jeopardise the entire case and the outcome wanted for Mrs Jones.
As much as I would have liked the opportunity to represent Mrs Jones I believe that the case would be handled correctly by another colleague. Thank you for reaching 
out to me and I hope she has the outcome she wants.

Kind Regards

Shannon Clark


	How to address a judge
There are different ways to address a Judge within the UK legal system. Depending on seniority, when speaking to a senior judge, court of appeal judge or a high court judge you will address them as My Lord or My Lady. When speaking to high court masters and registrars they would be addressed as Master, Registrar or Judge. When speaking to a Circuit Judge they would be addressed as Your Honour. Employment, Tribunal and District Judges would be addressed as Sir or Madam. By knowing the correct terminology will save for future embarrassment (Judiciary, 2010).
	Proper Attire for Court
When attending court whether as prosecutor or defence attorney there is a correct way you must dress. With it being an official setting, you must look professional. You must dress yourself properly, white shirts nothing brightly coloured. Females may wear black or grey skirts and also dark coloured dresses are deemed appropriate for a day in court, no large amounts of jewellery, no over the top makeup minimal is best (Reed, 2020)
	Code of Conduct: The code of conduct outlines the standards of professionalism expected by the SRA and the public. The conduct is applied to your behaviour relating to your practice, and to compromises a framework of ethical and competent work. You must be able to exercise your judgement correctly when deciding on a course of action. You are personally held accountable for the code of conduct, and it is your duty to make sure it is followed correctly. A failure to do so may result in a disciplinary or even a tribunal decision (SRA, 2018)
Judges
Due to the significant number of different courts, comes different judges. This section will explain how to differentiate between judges and seniority by the colour of the bands situated on the robes they wear (Judiciary, ND).
· Heads of Division and Appeal Court Judges: Gold
· High Court Judges – Red
· District Judges – Blue
· Masters and Registrars – Pink
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	Duties owed to the Court
When becoming a solicitor there are a range of duties that are owed to the court and the client. 
You must have behave with utmost respect to the court, you must state the law correctly and all facts must be given honestly and accurately. Solicitors must treat those who give evidence with appropriate respect and courtesy (Lawscot, ND).
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Task Three
Dear Sir or Madam, 
The purpose of this letter is to write and explain the advantages and disadvantages of the many different ways a solicitor can effectively communicate with their clients. There are a range of different options in this current day and age. 

Emails: With the use of technology growing more and more each day, emails are seen as one of the best ways to communicate. There are many advantages of using emails, it is a free communication tool, it would reach the client a lot quicker than a letter would. Emails are a lot easier to access when out of office, which is an advantage especially if there is an urgent matter needing attending to. Emails are electronic which can be deemed as environmentally friendly with less paper usage. While there are benefits to using email there are also disadvantages. It lacks a personal touch, while most things are better being written or typed up some things are better being relayed face to face. Emails can be lost, deleted and ignored meaning that relevant and urgent information may not be seen therefore important information regarding the case can be missed. It is better to have hard copy that can be stored in a box or folder.  (Vdonin, 2022). 

Letters: In the legal system letter sending is deemed as the most traditional way to contact and interact with your client, there are a number of pros attached to letter sending. With sending letters it creates a paper trail meaning that there is a copy for both the solicitor and client, all terms and conditions are written meaning both parties agree and acknowledge the information and that there is a less likely chance of miscommunication (Bartlett, no date). There are cons attached to letter sending such as it can be lost or misplaced and sent to the wrong address which can be a data breach as information contained within letters are private and confidential and could potentially lead to a number of different scenarios (Ehow, ND). 

Telephone Call: While telephone calls are one of the most crucial points of communication there can be some negatives attached with this. Depending on what area of law you practice it may be better to have a face-to-face conversation with the client. Telephone calls are quick and easy and efficient when dealing with clients, it allows you to inform the client of any changes and updates in regard to any cases you have. They are quick and easy as most telephone devices are wireless meaning people constantly have them on their person therefore most calls are able to be received whenever and wherever. Over the phone conversations can be misinterpreted or misunderstood meaning the client may not get all the relevant information needed. Telephones these days are very easy to hack if you know what to do, by having private and confidential meetings over the phone it can be easily tapped into and allowing someone else to know this information causing a massive data protection leak.  (businesscommunication, nd). 
I hope this clears up any queries you may in regard to this issues.

   Kind Regards 
Shannon Clark


















References
Anon, 2022. Advantages and Disadvantages of Email. [Online] 
Available at: https://www.geeksforgeeks.org/advantages-and-disadvantages-of-e-mail/
[Accessed 2 November 2022].
Anon, ND. Advantages and Disadvantages of Telephone. [Online] 
Available at: https://www.businesscommunicationarticles.com/advantages-and-disadvantages-of-telephone/
[Accessed 2 November 2022].
Bartlett, B., ND. Advanatges and Disadvantages of letters. [Online] 
Available at: https://www.ehow.co.uk/list_6018232_advantages-disadvantages-business-letters.html
[Accessed 2 November 2022].
Board, S., 2018. Solicitors Regulation Authority (a). [Online] 
Available at: https://www.sra.org.uk/solicitors/standards-regulations/code-conduct-solicitors/#rule-6
[Accessed 2 November 2022].
Board, S., 2018. SRA Code of Conduct for Solicitors, RELs and RFLs (b). [Online] 
Available at: https://www.sra.org.uk/solicitors/standards-regulations/code-conduct-solicitors/
[Accessed 2 November 2022].
Hanif, S., 2021. Solicitor struck off for misleading court and opponent solicitors in freezing order litigation. [Online] 
Available at: https://professionalnegligenceclaimsolicitors.co.uk/city-solicitor-struck-off-for-misleading-court-and-opponent-solicitors-freezing-order-litigation/#:~:text=Solicitor%20struck%20off%20for%20misleading%20court%20and%20opponent,by%20the%20SDT%20to%20pay%20
[Accessed 2 November 2022].
Judiciary, C. a. T., 2010. What do I call a Judge? (a). [Online] 
Available at: https://www.judiciary.uk/guidance-and-resources/what-do-i-call-a-judge/
[Accessed 2 November 2022].
Judiciary, C. a. T., ND. Modern Court Dress (b). [Online] 
Available at: https://www.judiciary.uk/about-the-judiciary/history-of-the-judiciary-in-england-and-wales/court-dress/
[Accessed 2 November 2022].
Reed, L., 2020. How to dress the court - and yourself. [Online] 
Available at: https://www.counselmagazine.co.uk/articles/how-to-dress-the-court-and-yourself
[Accessed 2 November 2022].
Scotland, L. S. o., ND. Standards for Solicitors. [Online] 
Available at: https://www.lawscot.org.uk/for-the-public/client-protection/standards-for-solicitors/#:~:text=Solicitors%20have%20a%20duty%20to%20the%20court%20to,give%20evidence%20with%20the%20appropriate%20respect%20and%20courtesy.
[Accessed 2 November 2022].
image1.jpeg




image2.jpeg




image3.jpeg




