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Conclusion

It can be concluded from the above report that | have learned a lot of things from
this community business project. The learning and experiences gained from this
project will help in professional and personal development. The skills that have
been acquired from this project are valuable as they will provide me a new edge
in the profession in the future. This report is concentrated on highlighting the self-
reflection of what things have been learned from the project. This project has
provided a dimension for improving own skills that will not only help in the
profession but also in personal life.

Community engagement experience has provided a positive experience for me
which has increased my confidence level on my potentials. | have learned what
skills | need to possess and what needs to be nurtured for taking target positions
in the future in the automobile industry. Interpersonal skills are the most
important skills which each candidate needs to possess. The employer always
targets to look whether the candidate possesses such skills or not. | need to
develop my interpersonal skills which | have learned from this community
engagement business project.

| have learned the value of contributing to the welfare of the community. It can be
said that | have learned my responsibility skills. | need to enhance my time
management skills by achieving my targets on time provided as mentioned in this
community project. The time management skill will help me in the future meeting
my deadlines at work. An employer always seeks candidates that have time
management capabilities and can work under pressure. Hence, it can be said
that | have successfully learned the employability skills and social obligations with
this community engagement business project.
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Introduction

Interpersonal skills are the skills that provide benefits to the candidate to acquire
a future target job (Koprowska, 2020). It is the type of skills that are mostly
demanded by employers. Interpersonal skills are the qualities and certain set of
behaviors which an individual exhibits while communicating with another person.
It is considered a soft skill. It is being demonstrated by an individual at the time of
engaging with other people with the mode of verbal and non-verbal
communication. These skills are quite important to take a good position within an
organization and lure the employer (Koprowska, 2020). The organization setting
demands with the individual such set of interpersonal skills. In this report of the
reflective statement will be stated in context to Auto Trader UK and their
community engagement. The concept of community engagement contains where
the company understands the issues of consumers and makes strategies to
resolve them.

Community engagement is where business interacts with people to understand
their demands and their behavior. In such circumstances, interpersonal skills are
required. Personal development is aligned with interpersonal skill development.
Developing interpersonal skills not only helps in communicating but also
enhances personal development. Personality is considered to be the inspiration
of characteristics and body language that an individual holds. Interpersonal skills
help in the personality building of an individual.

Reflection on personal experience concerning the business project

| have been involved in a business project for community engagement. | have
experienced a lot of things from this project that has helped me in my personal
development. In the business project, | was able to understand the
communication level of business and community.  The enroliment with
community business project was for taking learning about the real-world issues
and solving them with the application of theory and practices as learned in
college. The community engagement of Auto Trader UK has provided me a lot of
knowledge that will help to develop employability skills (Di Gregorio et al., 2019).
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Employers always seek a candidate that is active in business projects as it
provides a lot of learning experiences. In this hyper-dynamic business world,
employers are targeting to acquire a candidate that holds interpersonal skills and
practical knowledge about their field which can be easily developed by engaging
in business projects. It is the main reason that | joined the community
engagement business project to learn the aspects of the automobile industry and
enhance my skills and knowledge that would help in my profession.

The attributes can be developed with the development of social, ethical, and
humanitarian traits. | have been involved in the community business project with
the motive of identifying the needs of the community engagements and
developing a sense of responsibility towards society and its people being in
business. The experience from this project has developed my work integrated
skills. | have learned how to communicate and engage effectively with the
community and solve their issues. Auto Trader UK has been involved in solving
the issues of its consumers in this Covid-19 pandemic.

The contribution to the community enhances the feeling of responsibility towards
society and its people. | have experienced the sense of belongingness in this
business project for solving the issues of the community as an issue of my own
family. | have got learning of interacting with the community with effective
communication skills. The problem-solving approach of Auto Trader has provided
me a different level of experience in the field of automobiles. The development of
communication skills is considered to be most important for understanding
consumer’s issues. It has provided me the value of true engagement of business
with its consumer community which is being done with a chunk of mutual trust-
building with the help of media channels like social media platforms (Filiz, 2020).

| have developed my certain set of online communication skills that are most
important for having effective communication in this pandemic. | think these
would be the best skills that will provide an edge in my professional career. As |
know employer always strives to take a candidate who has a hold creative
communication skills such as using online channels for communicating in this
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pandemic situation. In the business world, the whole game is about how people
communicate with each other. Everywhere communication skills are required in
the business sector. | learned how Auto Trader UK utilized the online channels
for communicating with its consumers in this pandemic. Hence, | think the
development of this skill will help me in my future career which | have targeted in
the automobile industry.

The difference between the poor and excellent employee is the attributes that
one holds. Hence, it can be analyzed that developing communication skills at
online platforms is very significant in this era of digitalization. | am targeting to
join the automobile industry in near future as my career states which manifest
that this project experience will help me to develop a skill set apt for that industry.
| learned from this community engagement project how the issues of the
consumers are tackled by Auto Trader UK effectively during this pandemic. The
issues were attempted to be solved on social media channels by holding
wehbinars to improve consumer satisfaction level and brand enhancement. Here |
learned how the creative thinking of Auto Trader UK helped to manage
communication channel distribution with the help of social media to interact with
consumers. Hence, it can be said that my aim of increasing employability skills
with this project is being accomplished effectively by learning the value of
changing the medium of communication to engage with the community as per the
situation. The employability skills consist of communication, problem-solving,
management, planning, and organizing, and teamwork. These all skills have
been observed in this business project of Auto Trader UK.

| have been involved in this community project which has helped me to develop
my employability skills. For instance, the problem-solving approach of Auto
Trader UK in this pandemic for its consumers regarding the lockdown procedure
and difficulty in running the business was a perfect strategy to engage their
consumers. They have planned perfect strategies to solve the problem of their
consumers among which most of them are sole traders. It was creating a serious
issue in the business and among its consumers which were solved by constantly
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covering all the digital channels. | learned how to manage big issues within the
business with the right approach and available resources. For instance, Auto
Trader UK rightly utilized advanced technology like Pagerduty assisted Auto
Trader UK in solving the issue of the late response of incidents.

This project has provided me the insights into how to use creativity in solving
issues of the community. Auto Trader UK has efficiently managed to
communicate with its community in this pandemic situation with the resources
they have access to like technology. It is more of applying appropriate strategies
with effective engagement skills to resolve the issues of the business world. |
learned how to be calm in overpressure situations and work on what can be done
for making an effective outcome. | have also learned how to be positive in all
situations from this project as Auto Trader UK was while a lot of issues were
reported by its community of consumers.

As | was involved in this business project of community engagement, | got know
to be ethical and responsible to your community (Magdalena et al, 2019). | can
understand the issue of community and the approach to solve it. | learned how
businesses in the automobile industry can be creative in solving the issues of the
community by engaging them in social media platforms. Though, there was a
pandemic situation where the consumers were worried about the uncertainties of
lockdown. Auto Trader UK provided hope by integrating business operations with
technology and bringing business online.

| have learned how to be responsible in business and the community. | learned
the importance of technology in this pandemic situation to be connected with the
consumers and encourage them to stay calm. | developed an understanding of
what is the need of the hour for solving the issue rather than ignoring it. | learned
the importance of collaboration and teamwork which is being seen in the Auto
Trader UK case. The team of Auto Trader UK responded to its consumer
community effectively and confirms to support in a combined manner. This
project provided me the insights on how to be accountable for your work. The
issue that was faced by Auto Trader UK consumers was the responsibility of Auto
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Trader UK to solve which they did with the use of provided resources. Here, |
experienced that there can be many issues in business operations but there
needs to be a proper engagement of business with its community for resolving
the issue with combined efforts.

As | was involved in this community business project, | learned that how effective
community engagement of business can help to solve issues of the consumers in
this pandemic situation. While conducting the meeting with the consumers of
Auto Trader UK for solving the issue of late response and bad consumer
experience the focus of Auto Trader UK was to solve the issue as soon as
possible for the benefit of its community. This project has provided me the
experience of improving my problem-solving skills which will further help me to
take my target position in the future.

| developed my problem-solving skill in this project which is an employability skill
by enhancing the right mindset and approach (Dewitt al., 2017).

| have learned the value of social and ethical development for enhancing body
language. Body language is a demonstration of skills and characteristics which
one possesses. | have experienced from this project that | need to be positive in
the entire journey of my profession. In this community business project, | have
learned how to solve the problem with a positive mindset. In the business world,
there can be a lot of challenges thrown like issues of consumers regarding
products, pandemics, and others. The approach of getting to the end goal was
always with a positive mindset.

| have learned how to comply with administrative tasks, which have a deadline
attached to them. The community business project of Auto Trader UK stated that
how they resolved the issue of its consumers of late response and uncertain
lockdown with a set time frame. | have learned how to work under pressure when
accountability is on my head. | was deployed my skill of engaging the community
consumers for understanding the rising issue related to their business.




