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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

Despite having very differing impacts, both police offices and students face varying degrees of stresses and challenges, and this can have a big impact on their mental health and wellbeing. The (WHO 2023) class stress as a “state of worry or mental tension caused by a difficult situation”. This statement can apply to both students and police officers. It is therefore of vital importance to manage resilience within these roles.
Although I have previously graduated from university, there is evidence that mental health is an increasing challenge for students. According to (Students 2023) there has been a “broad increase in students reporting a mental health condition”. Policing is a challenging role and therefore one must become resilient early on. As (APA 2022) describes, “resilience is the process and outcome of successfully adapting to difficult or challenging life experiences”.

It has been well documented that policing is a stressful role and creating a resilient mindset before beginning the role was of upmost importance to me. Police officers are faced with traumatic events on an almost daily basis and therefore creating mental strength is a priority. According to (Lancaster et al 2022) “Resilience is central to positive mental health and well-being especially when faced with adverse events”
During this essay I will reflect on how I have personally coped with stresses within the training period, how I have managed these and how these tools I have developed will support me going forward. I will be using (Borton’s 1970) reflective model which uses the idea of “what, so what, now what”, which is the practice of reflecting on a situation by asking what happened, what did you learn, and how will you use this going forward. 

As I graduated university over 15 years ago, I was concerned with how I would cope with studies and assignments, and how I would manage with the stress involved. I began with looking at what potential stresses are, and how these could potentially impact me. (Mental health foundation 2022) describes that stress can present itself physically, behaviourally and have an impact on emotions. I therefore needed to not only identify what stresses might be, but also how they might present themselves as a bodily symptom and how this might effect my personal and familial life.

One of the main challenges that I discovered early on was the amount of information that would given to us. Information that would need to be retained both for the exams and going forward into the role as a police officer. I identified that exams would be a source of stress, I therefore researched how to plan and prepare for exams, one of these being the (NHS 2021) tips on studying and exam techniques. During my research I discovered some great tools such as rewarding myself and taking short breaks. Going forward I will use these techniques when I begin my role as a police officer, especially when there is new learning required or when I am beginning a new role.



One of the other techniques that I discovered was that activity and exercise can help support with stress and create a resilient mindset, especially when faced with “adverse events”. (Lancaster, et al 2022) state that “exercise is strongly correlated to resilience”. 

In summary I understood that both as a student and a police officer I will be faced with stress, I discovered that exercise can be a key contributor in tackling stress and so I ensured I regularly exercised such as through gym workouts and daily walks. What I have learned is that when I begin my role as an officer, I need to ensure I maintain this level of activity to support myself both physically and mentally. It will be difficult due to shift patterns and therefore I need to ensure I have a variety of activities available to me even if I am short on time such as walking.

Another key tool I discovered was that having a strong family and friendship circle can be a great support. (Yang et al 2022) states that family relationships are “strongly positively linked to mental health”. I understood that the stress of being a student and as a police officer can be very lonely, and to tackle this I needed to lean on both family and friends. I spent time talking to my family about what challenges I faced and how they can support me. Even talking to them was a great help as it released some of the burden and reassured me that I had a support network available to me. 

One of the things I did discover was that despite friendships having a positive impact resilience, due to my friendship circle having varying shift patterns and family demands it is not always possible to meet up and talk. One way I combatted this was ensuring I kept in contact through text and emails, but I also looked at other ways I could keep in contact which would also help lessen my stress. What I discovered was that online computer gaming was a great way of reducing stress while also connecting and strengthening my friendship group, despite not physically seeing each other. (Barr et al 2021) conducted a study during the covid 19 pandemic that discovered that not only was online gaming a great way of keeping in touch which friends but as also a form of “escape”.

For myself this was a breakthrough in tackling stress and building a resilient mindset. I understand that I am currently faced with challenges and stress, online gaming has provided a dual support of keeping in touch with friends and as a means of keeping my mind busy. It also provided a great tool for future use because policing will not only be a demanding role but as the shifts are often unsociable, online gaming will provide a way of keeping in touch with friends without physically seeing them. 

In conclusion I discovered that stress is something that can present itself in a variety of ways. It is something that will continually affect me, both as a student and as a police officer and there are a variety of tools to help manage these stresses. As I progress into my role as a police officer I need to utilise these tools to help minimise these stresses and help build a resilient frame of mind. What I have discovered through training and in the early stage of my policing career is that coping strategies need provide a foundation in order to progress and maintain good mental health.




Word count: 1092
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



In this essay I will be focusing on an incident that involved conflict, both from the offender and the victim. I will be discussing methods that I used to try and alleviate the situation. I will also be using the (Kolb’s 1984) reflective practice which focuses on an experience, reflecting and learning from that experience and utilising what you have learned going forward. 
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(Piernikarch 2022) 


Conflict within Policing is a common experience, and it is something that most if not all police officers expect to experience on an almost daily frequency. In fact, according (Home Office 2021) “In the year ending March 2021 there were almost 37,000 assaults on police officers in England and Wales (including British Transport)”. 
It is therefore an expectation that conflict will form part of a considerable number of incidents that officers attend, even if this does not result in physical confrontation there is still the prospect that heightened emotions will lead to a conflict scenario.

It is imperative then that police officers are trained in a variety of methods to de-escalate situations rather than exasperating what is often an already emotionally charged situation. As (College of Policing 2020) states, it is “fundamental that officers are supported in accessing conflict management and de-escalation”. Not only is this methodology imperative in ensuring situations do not result in unnecessary violence but it essential in creating a better public perception that the police are there for the safety of the public and are the ones who are highly trained and able to manage a situation rather than be the catalysts for chaos.
This ideology was very prevalent in one of the occurrences that I attended recently. It involved a situation of public disorder whereby several complaints had been received involving a female who was swearing and threating her neighbours. Officers had already attended the address previously that day and so it was essential that there was a resolution to this matter to ensure public confidence in the police was maintained.

When we attended the address, we were immediately met by a neighbour who was visibly angry. They stated that the subject involved had made threats against them and others within the street and that the police had not resolved the matter earlier. The female was obviously angry and disappointed and was shouting at us to do something about the situation. 
Often, it is not only the subject who can be the source of conflict and anger but also potential victims. This is not an uncommon theme and as postured in (Ignatans et al 2019) “Analysis of the Crime Survey for England and Wales identifies anger and annoyance rather than fear as the most common emotional responses to victimisation by crime.” It is unsurprising then that when attending calls officers should be mindful of the reaction of victims as these can often present as displays of anger. 

When evaluated from a social and legislative standpoint, there is an argument to be made that the female victim was now herself the one who was causing public disorder and from a legislative context could have been arrested. Socially however, would this have been the best course of action? Would this have done anything to help public confidence in the police and as was quoted above, anger is a very common reaction among victims of crime. We should not always expect victims to be shy and timid, we should expect that heightened emotions will result in a variety of responses.

I therefore empathised with the female victim and ensured her that we would resolve the situation and ensure the safety of everyone was of paramount importance. To do this I understood that I needed to remain calm and in control and not rise to her level of anger. This was something that was taught to us within officer safety and it is often referred to as Betari’s box which as shown in the diagram below is a theorised model that our behaviour and attitude has an effect on those around use and so by becoming angry and aggressive towards the female victim this would have only made her angrier and more aggressive towards me. It was therefore imperative that I spoke in a calm and reassuring manner which helped calm the situation down.
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(Mind Tools Content Team 2023)

This was something that I had experienced in training especially in early practical exercises where it is easy to match people’s behaviour and attitudes. As I mentioned earlier about Kolb’s reflective practice, I had learned from my earlier experiences and this scenario gave me the opportunity to put into practice what I had learned.
We entered the premises of the female subject and knocked on her door. We were immediately met by two large dogs. We immediately retreated to the safety of the gate however both the dogs were friendly. Although not conflict per se it is important to appreciate that the environment can be a source of danger for officers. Whether this source is animals, weapons, or dangerous structures; officers must at all times be prepared for the unexpected. 

When the female subject did open the door to us to talk, she was very aggressive towards us and towards her neighbours’ making threats towards them and towards us. She was also clearly intoxicated which can have a profound effect on someone’s behaviour. It is something that has been extensively researched.  As (Parrott and Eckhardt, 2018) states “There is little debate that alcohol is a contributing cause of aggressive behaviour”. This was therefore another contributing factor that we needed to consider when resolving situation of conflict, and although again I utilised Betari’s box model of thinking, it was not as effective this time and it seemed that the alcohol was a large contributing factor.
There were other factors that could be influencing her behaviour, one of which was that the female was obviously targeting her neighbours and was shouting threats and obscenities towards them. I explained to the neighbours that they could support us by going inside this might help calm the situation down. Often this is described as the (Karpman 1968) drama triangle where there are three parties involved in a conflict situation. The aggressor, the saviour and the victim and often times the conflict continues while all three parties are involved in the situation.  By removing the victim from this ‘triangle’ it was my hope that this would help remove a target for the aggression.
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(John, 2021)

When the neighbours had gone back inside this did help alleviate some of the aggression that was displayed, and the female subject did listen to what we were describing to her. We were however in a situation where the law had been broken as the female had committed an offence contrary to section 4a (Public Order Act 1986), and the female had already been given an opportunity previously in the day to stop making aggressive threats. We therefore arrested the female. This exasperated the situation again and she became instantly aggressive. It was important for me at this stage not to equally react (Betari’s box).


She made numerous comments towards us that we were going to use force against her, and it was important that I not only managed my verbal communication but also my non-verbal communication as I remember during conflict management training that this is far more important that what I verbally communicated.
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(Owsley, 2014)


As this table shows (taken from a study from a university of California professor, Albert Mehrabian in 1967), body language is by far a more important factor in communication and so I ensured that my stance was non-threatening. I kept my hands away from my equipment and used open handed gestures. I also ensured that I didn’t encroach on the female’s personal space (although taking into account that she was under arrest and needed to ensure she did not attempt to run away from us.)
We made the decision to use handcuffs because she had been aggressive towards us and her neighbours and due to the alcohol in her system, we knew that her behaviour was unpredictable. This was displayed on our way to custody when the female subject again became aggressive towards us and started to attempt to bang her head against the wall of the van. I was sat in the back of the van keeping observations on her so I tried to calm her down by talking to her saying that this wouldn’t help her situation. This was a difficult situation and for the first time since the incident began, I felt like I didn’t have full control of the situation. The journey to custody is something I have experienced with numerous offenders and often times they’re aggressive behaviours are exasperated once they are on their way to custody. This might be because of the closed confines of the van, or it might be the final act resistance before arriving at police custody, though I was unable to find any definitive research on this topic.

On arrival at police custody, we were met with a long wait, although we did not know at the time this would end up being a three hour wait until the female subject could be processed. She was placed inside one of the holding cells which are relatively small. This was a prolonged waiting period, with the weather being warm and so the female subject started to become inpatient and aggressive. In this instance I utilised another model that I had studied during training which was (Thomas & Kilmann 1976) model of conflict management. 
In this model they describe that there are five methods of dealing with conflict between two people. One of these methods they describe is compromising. As they state this is the method of a “mutually acceptable solution that partially satisfies both parties.”  In this instance this related to the handcuffs. SWP policy is that handcuffs cannot be removed until authorised by the custody sergeant, however as the handcuffs had been placed to the rear of the subject, I agreed to move them to the front where they would be more comfortable. I also obtained a drink for her to ensure that she was as comfortable as she could be in this situation. 

I also began speaking to her about day-to-day things such as her dogs as owning a dog myself, I could find common ground with her. Not only was this important to help alleviate the aggression displayed but would also support in the wider scale of the investigation. As is discussed in (Nahouli et al 2022) “building rapport is recommended by the majority of interviewing tools and frameworks that police officers use when interviewing both victims, witnesses and suspects.” Therefore, in order to obtain the most satisfactory outcome from an interview, rather than one with a suspect who is not engaging or one who only answers “no comment” it was important for me be engaging. This is something that when police officers arrive at custody can be easily forgotten because they may feel that the ‘job’ is done.

Overall, this incident gave me a good opportunity to practice many techniques I had learned through training, through previous life experiences, and during incidents where I hadn’t got things quite right. As I mentioned at the beginning, Kolb’s reflective model gave me an opportunity to utilise methods from previous learnings but to also learn from this experience and put it into practice in incidents to come. As is shown above, the model is cyclical and therefore ongoing, and so the learning is ongoing and something I will endeavour to practice throughout my policing career. Although there were no real cultural, ethnic or language issues within this incident, these are things that I have come across and the conflict resolution techniques I have learned and reflected upon have supported me in those occurrences. In conclusion I felt that I managed this conflict situation well in a situation where I needed to use my communication skills to de-escalate the situation. I was able to use key skills such as Betari’s box and the drama triangle; both being valuable tools which can be used together or independently in a variety of conflict scenarios.

Word Count: 2032


Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Policing is a role that often puts you in a position where you must manage a victim and an offender at the same time. Sometimes these situations are non-complex such as a simple theft from a shop or an assault with multiple witnesses and obvious injuries to the victim. However, there are times when managing an incident between an offender and a victim are more complex. It is a danger in society that often we see an obvious distinction between who is the victim and who is the offender. As is stated in (Cycj.scotland 2023) this mindset “can lead us to think that a person should be put into either category, and never both”.  Yet police officers are tasked with utilising all the tools and models available to us to make a decision that not only best serves those involved but also serves the public interest as a whole. 

In this essay I will reflect on an incident whereby I was an involved officer in a situation which involved a victim and an offender however the case could be made that the offender was as much as a victim as anyone else.  I will be using Gibbs’s reflective cycle which was developed in 1988 and as shown in the graphic (The University of Edinburgh 2020) the model has 6 stages however some stages may not be as relevant as others in this situation and due to the developing complexities within the incident I may refer back to previous stages.
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To begin with this situation involved an emergency 999 call to police stating that a mother had called emergency services in regard to her 15 year old son who had become violent, had ripped a door off it’s hinges and had become threatening towards the family. Originally, despite the familial aspect, this case seemed non-complex. 

My original feelings were all about the safety of the family and my colleague and I. Not only was I managing the stress response of an increased adrenaline rush but also rapidly thinking of what I may face. As is stated in (College of Policing 2015) in any domestic situation the priority is “Obtaining a full picture of the situation, the family and their previous history enables officers to better deal with the incident, manage the offender and protect any vulnerable people at the address.” However, this is not always possible within the police and often times we are tasked with arriving quickly at an incident and gathering the information required as we go. In this example I entered the address and was greeted by a male matching the description of the offender. Again, my initial feelings were about the safety of all involved. I immediately guided the male into nearby bedroom where my colleague was greeted by the father of the youth, the mother and the young daughter. 

As I stayed with the male, my colleague went to speak to the other family members. It was clear from the outset that English was not the first language of the family. This can be increasingly traumatic. As is described in (Team, T.L.S. 2023) “Victims face numerous challenges when seeking help, and one of the most significant but often overlooked barriers is language”. Initially I was considering whether this would not only be an impact to the victim but also in communication with the alleged offender and needed to decide if the communication in English would suffice or if I needed to look at tools available to us such as language line. When managing incidents and supporting victims it is of paramount importance to remember the victim’s code. One of the key aspects is “to be able to understand and be understood” (Victim Support 2021).
As it was, we were able to communicate with the family effectively in English, but it was important to be patient, keep eye contact, and utilise body language. The tips are described in ‌(DTS Language Services 2019)  however during my conclusion I will reflect on how I could improve in this aspect.

The other immediate impact I discovered was that the male was severely autistic and had minimal ability to communicate verbally, and often this communication was in his first language rather than English. The few words he did express were “No jail” “knife” and “handcuffs”. He was immediately understandably agitated and distressed. My initial response of an aggressive offender needed to change. Many of the youth’s reactions were in fact displays of distress rather than aggression and could manifest in “physically aggressive behaviour, such as slapping, biting, spitting or hair pulling (National Autistic Society 2020).

Although before this I had limited knowledge of autism, I knew I needed to be patient and calm with the individual, to try and engage and talk in any way possible that may prove effective. Initially this was successful, and the youth was calmer. This then led us to try and look at what support we could offer not only the family but also the youth who at this point was not only the original offender but in the grand scale of things was also a victim.
Both parents were visibly upset by the situation and so initially it was our aim to look at what services were available within the local authority. The family had spoken to us that they had been given respite previously but that this service had stopped. Their son was also no longer at school due to his aggressive outbursts. Being that these calls were being made late on a Friday afternoon it was understandable that there would be no expedited response, and it is an unfortunate prospect that support for families in this situation is limited or non-existent. (Manager 2020) stated that “most areas of Wales, children experiencing distress with mental health, emotional wellbeing and behavioural issues are not getting the help they need.” I will discuss in my evaluation what strategies we were able put in place long term. 

Again, taking into consideration the victim’s code my focus was being victim led. When speaking to the mum she described that on previous occasions when police had attended, they had taken a stern line with their son, and this helped the situation whereby the police became the disciplinarians and explained to the youth that his behaviour was wrong. On this occasion however this exasperated the situation and led to the youth becoming rapidly distraught. Again, I will speak in my evaluation on this and what I would do in future. 

The youth’s aggression was again displayed and due to the limited space in the household we became concerned for the safety of the family and ourselves which led us having to physically restrain the male and arrest him for Breach of the Peace (common law power). This led to further complexities. 
Not only was it necessary to arrest the youth therefore legally depriving him of his liberty but the realistic prospect was that the youth (who in the eyes of the law is a child), did not have mental capacity for his actions and realistically would it ever be in the public interest? Was it better to involve children’s services despite these powers mostly being there to protect children who are at risk of being harmed. Realistically, we as the police were probably not the best service to respond. As HM Inspector of Constabulary (Billingham 2018) said “People in crisis with mental health problems need expert support – support that can’t be carried out in the back of a police car or by locking them into a police cell”.

As the situation became calmer the father agreed to take his son to work with him at his restaurant and the youth was de-arrested. We had resolved the initial response, and our focus became on a longer term strategy. We had liaised with local authority partners, spoken to the victims and begun to put into place a public protection notice (PPN) which would create a task taking all necessary information from the family and the police and liaise with partner agencies to begin to bring in much needed support for the family.

On evaluation of this situation, I believe there are many positives that I can take on board. I was able to remain calm and in a rapidly changing environment. I was able to help maintain the safety of all those involved. However I felt that there were things that didn’t go as well. Taking on board the mum’s advice about being stern when what was presented in front of us differed to this. I also felt a lacking in my knowledge on many levels; from a cultural, language, and a health viewpoint. Considering the that according to ONS data the proportion of people living in Cardiff identifying as Asian was now at 9.7 % (an increase in 10 years from 8.1%) (Census 2021), it is probably a naivety on my behalf that I do not know simple greetings in Islam. I also felt limited in my knowledge on supporting an individual who is diagnosed with a severe mental disability.

On conclusion I feel that despite the complexities and the obvious traumatic circumstances I took away a lot of learnings that I feel would benefit me in future incidents. Considering Gibbs’s cycle, I believe that I need to take a greater understanding of the ethnic diversity within the Cardiff community. As I touched upon earlier (DTS Language Services 2019) describes the need to be culturally sensitive and even simple greetings and understanding cultural norms can have a significant impact on people who speak English as a second language. I also need to develop a greater understanding of supporting someone who is possibly suffering a mental health crisis. The issue is that every situation is different, and training and development has its limits. As is stated in (Leeds Trinity University 2024) “while recruits are trained on policing's challenging aspects, like fatalities, nothing can fully prepare anyone for the reality”. 

The reality is that even with the best intentions, sometimes learning as a police officer will always be reactive but this incident did teach me that each incident must be judged on its own merits and to remember that situations are often not black and white; that as an officer discretion and the understanding that victims come in many form. 
As I have stated in this essay often the police are not the best response but as stated in (Watt et al 2020) “Studies suggests that a proportion of mental health related calls to emergency services are a result of a lack of suitable alternative services, particularly outside typical office hours.” 

Overall, in this situation I felt I did all I could. We contacted all the relevant agencies, the family were happy with our response, and there are great learning opportunities that I can take away from this. Despite this I left feeling slightly deflated, knowing that there were no simple answers, and the fact is I may end up being called to the address in the future for a similar call. However on reflection of this incident there are multiple times when I felt I struggled. There was the social issue of whether arresting a vulnerable youth was the right course of action. I face cultural issues where my lack of knowledge of a Muslim family and their traditions possibly hindered the support I could give. Finally there was the language issues faced, not only due to the family speaking English as a second language, but also trying to communicate with someone with severe autism. 

Word count: 1923















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

From a public perception; policing offenders should be an easy task. If an offender does something wrong, they should be arrested, trialled, and sent to prison. In reality, this is often not practical nor in the public interest. There are many disposals available for police and often out of court disposals (OOCD) mean that victims have a greater say in the outcome of a criminal investigation and, “including facilitating greater victim involvement” (Gibson  2021). As I will mention in this essay arresting offenders is not always the correct choice and the idea of discretion and further disposals can be equally, if not more effective.
Again, I will be implementing Gibbs’s 1988 reflective cycle and as before I may focus more on some aspects of that cycle depending on its relevance. The incident I will reflect upon is one involving criminal damage. The call stated that a male had caused damage to a nearby restaurant and that the owner of that restaurant had witnessed it and stopped the male in question. As in a previous incident, the victim and offender were still together in close proximity. My priority when attending this call was for the safety of the member of public and the larger community as a whole; “The first priority of an officer should be to protect all people present from injury or further harm” (COP 2015).

On our way to the scene, I reflected and considered the national decision model (NDM). This is a model of decision making within the police force which helps guide officers to making the correct decision with the information available with the code of ethics being at its centre.
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On our way to the incident, as guided by the NDM I attempted to gather as much information and intelligence as possible on the call we were attending. 

Unfortunately, as is often the case the information was vague and only limited. This is often the difficulties officers face when assessing threat and risk, especially in this case where all I knew of the situation was that a male had smashed a window of a nearby restaurant, thus contravening s1(Criminal Damage Act 1971). At this point I did not know if the male was under the influence of any drugs, whether he was using any weapons or what his behaviour may be on arrival of police officers. As I have discussed in a previous essay, it was vital to consider Betari’s box when attending and ensure my behaviour and attitude didn’t affect that of the offender creating a conflict situation. It can be a first response for some to tackle aggression with aggression. (University of Birmingham 2023) suggests that “warrior culture sees police officers’ default to violence and aggression when conflicts arise.” As stated in the code of ethics, leadership is a core principle of the police and I aim to lead by example.

I therefore attended the incident and proceeded to stay calm, ask the victim what had happened while following Police and criminal evidence (PACE 1984) guidelines and cautioning the alleged offender. In this instance my colleague spoke with the victim and ascertained what had taken place while I remained with the offender. The victim described that the offender had smashed a window of his restaurant with no obvious motivation. Considering the NDM and the fact a crime had taken place I was well within my rights to arrest the offender. However, as described at the beginning of this essay, often arresting someone and the potential for a court appearance is often not proportional to the crime nor is it inherently in the victim’s interest. 

As such discretion was considered. The role of the police officer is not only to react to crimes committed but help play an active role in preventing offenders from re-committing crime. (Wortley 2003) states that “strict adherence to the letter of the law in many cases would be too harsh and justice may be better served by not introducing an offender into the criminal justice process”. The offender in this case therefore had the opportunity of a restorative justice approach whereby he would agree to pay the owner back for the window and it would be dealt with outside of the criminal justice system as long as the offender showed remorse for his actions. Unfortunately, the offender refused to take ownership and be remorseful for what had been done. He stated that he had kicked the window but had not meant to damage it. He did not accept that being reckless can amount to the crime of criminal damage.


Going back to the NDM there is a reason that it is a cycle and not a linear design. We needed to re-evaluate all the information available and within our powers and policies there was still the option to arrest, but after talking to the offender and being able to ascertain his address we felt that a voluntary interview (VA) would instead be the best course of action. We therefore relayed the male to his address and informed him that he would be required to attend a VA the following week.
Originally, we believed the male to be intoxicated but as we spoke, we began to suspect that he may be on the spectrum for autism as well. As police officers, we not only have a responsibility to the victims but PACE (1984) guidelines ensure we also treat suspects lawfully. At this time, we still felt that a VA was the correct course of action. As is stated by (AA Network 2023) “voluntary interviews avoid the costs and risks associated with police custody, including financial, psychological, and physical”. 

The other benefit with a VA is it gives time to ensure the investigation is conducted thoroughly without the worry of a custody clock and although there were no bail restriction placed on the male, we were satisfied he would not re-offend before the attendance at a VA. This time also ensured that we were able to liaise with the victim, and as I have discussed in the previous essay, we ensured that the victims codes were met.
On speaking to the victim, he was satisfied that the investigation was being taken seriously by the police, that his needs were being met and that he would receive compensation for the damage.

Part of this investigation was taking a statement from him and also taking photos of the damage. All of which are required to be managed as part of the CPIA process. It is also vital that all lines of enquiry are followed, and relevant exhibited evidence is disclosed. The role of the police is not to find evidence to prove a certain version of events but instead to investigate any and all leads. “The CPIA 1996 is an important part of the system that ensures criminal investigations and trials are conducted in a fair, objective and thorough manner” (Attorney Generals’ Office 2024).

We conducted a thorough CCTV search, spoke to the victim and tasked officers to conduct house to house enquiries. The evidence was such that it still gave no evidence to the contrary of what the victim had stated. Everything that was to be exhibited was given to the solicitors of the offender. 
Prior to the VA we were advised that the offender would require an appropriate adult and as such supported him in getting one as he had no family in the nearby area. I have previously spoken about autism and the importance of treating offenders and victims alike with a supportive mindset. Too often than not, offenders with autism within the criminal justice system do not feel they are treated as favourably. As was shown in a study by (Slavny-Cross et al 2022)
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It was therefore vital that I ensure the male understood why he was there, that he understood my questions and felt that he was treated fairly. I ensured this by working with his appropriate adult and solicitor, and ensuring I spoke in a calm and coherent manner.
The outcome of the interview was that the male agreed that his actions were wrong and accepted a conditional caution and repayment of the damages done. Throughout this process we were able to avoid a custodial form of action by utilising discretion and focusing on the needs of the victim rather than an arrest all strategy.
On evaluation of this incident, I felt confident that things went well, and the outcome was the right one. We were able to get compensation for the victim and we avoided a custodial sentence (even if this only involved the custody suite at the station). It was our belief that this would not have been proportional to the circumstance. I believe that the use of OOCD have a benefit within the criminal justice system and it is something that I will actively look to use going forward. This is backed up by (Rowe et al. 2022) where they found in a study that “reoffending rate for OOCDs was lower in comparison to the other disposals that were issued in the relevant period.”
As in a previous incident however I felt that my knowledge and understanding of a person with autism is limited and it is something I need to have a better understanding of. I also felt that although we did identify the male may have had autism, it was not something I was initially considering and could have easily been missed.

In conclusion I need to be more aware of people who are vulnerable who enter the criminal justice system; be they victims or offenders. This incident was my first encounter of working with an appropriate adult and this helped me gain a greater understanding of their role and importance. I also need to ensure that I utilise the NDM in all avenues of my police career. This incident clearly displayed that as a police officer my options and contingencies are vast however it is easy to fall into the trap of arrest anyone and everyone who commits a criminal offence. I understand however that I am young into my career but if I continue to reflect and learn from these occurrences, that I will hopefully be an example as to what the code of ethics are, and the behaviours attached to them.
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Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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