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SPEAKER NOTES 

Slide 4. 
Ai washing comes from companies that exaggerate the use of Ai on the products and service that they provide for their customers and how this works with Ai washing is a problem because it misleads consumers and investors, erodes trust in genuine AI innovations, true advancements struggle to be recognized.
Slide 5.
AI started making claims of being used in 2010 by claiming AI was being used to raise funds the claims grew over the years in 2019 the AI now institute of New York defined the name of these behaviours in modern terms of Ai washing  
Slide 6.
In 2023 coke-cola was accused of ai washing when they launched a new drink called Coca-Cola Y3000, which claims was created with ai they were offering a glimpse into a futuristic flavour experience, They included a QR code that leads to an AI-based experience; However, critics argue that such claims may be more about marketing hype than actual technological innovation. 
2019 to 2023, Delphia made false and misleading regarding its use of AI and machine learning that incorporated client data in its investment process. Claimed they collective data to work to make our ai smarter so it could predict which companies and trends are about to make it big and invest before everyone else.” The order found this was false and misleading they did not in fact have  AI and machine learning capabilities they were charged with violating the Marketing Rules
Builder.ai was the first UK to be charged with ai washing it marketed itself  as an AI‑powered no‑code development platform. But Investigations showed that “AI”was mostly manual labour, leading to accusations of misleading investors and customers



Slide 7.
With these key regulators putting in regulations to stop all the mis information and false claims it will benefit consumers to have the full facts on what they are buying or investing in. 
Slide 8.
Reference list.
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What I thought of AI 
I found using Ai very challenging, as I wrote so many different things into the search bar and it all came out different, I used ChatGPT also google I even tried the university  online library, but one thing remained the same was when I wrote “when did AI washing come to be known” it always came back with the same answer that it was named in 2019 and before this it was not called anything. I did enjoy using and reading more information on ChatGPT about AI washing as I had never heard of the topic before which gave more insight into AI washing , but the hard part of ChatGPT is that I had to keep double checking with other site’s to make sure the information was correct and up to date, I found this much harder as it took more time to do and to collect the correct information. I will use AI again but will always double check the information is correct,  but I do not think I would use it to find important information as I don’t find it reliable enough.
please refer to appendix 1,2,3,4.5,6. 
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What is ai
washing and
why it’s a
problem

» Al washing, a phenomenon where companies
misrepresent or exaggerate their artificial intelligence (Al)
capabilities to enhance marketing appeal and gain a
competitive advantage.(Elhajjar and Itani)

 Stating that they are using Al, or are using it in a
particular manner, when they are not.

» Overemphasising the Al features of their operations.

* Misrepresenting or exaggerating the capabilities of their
Al systems.

* Making claims about their use of Al which they are unable
to substantiate.

» Al washing is problem because it misleads consumers
and investors erodes trust in genuine Al innovations, true
advancements struggle to be recognized.

* (Mungovan and Smith, 2025)
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                        When ai washing began             • Ai behaviours started in 2010 - 2018 as you can see with the summary table copied from chatcpt • But no companies were accused of ai washing as the term never existed. • Ai washing name was defined by ai now instituted in 2019 (The State of AI 2019, n.d.)
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The first companies to
be accused of Ai
washing

« First public accusation: Coca-Cola
(2023)

» First SEC charges (investment
advisers): Delphia & Global Predictions
(2024)

» First SEC case against a public
company: Presto Automation (2025)

* in June 2025 the earliest widely
reported uk-linked company accused of
Ai washing was builder, Ai reliance on
human developers was exposed.
(Marwen Bouzaien, 2025)
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Key Regulatory

and civil

law risks of Ai Washing in the uk
and usa.

Advertising Standards Authority ("ASA’) regulates advertising in
the UK, ensuring advertisements are legal, decent, honest, and
truthful through.

Competition & Markets Authority ("CMA’) is the principal
competition regulator, responsible for promoting competitive
markets, protecting consumers, and overseeing mergers and
digital market regulation.

Financial Conduct Authority ('(FCA’) is a financial requlatory body
in the United Kingdom.

Securities Class Actions: are lawsuits filed by investors alleging
that a comgany or its officers misled the market, causing financial
losses, and are a key mechanism for shareholder recovery under
U.S. securities laws.

Securities and Exchange Commission (‘SEC’): is a government
agency responsible for regulating and supervising corporations,
securities, and capital markets to protect investors and ensure
market integrity.

Federal Trade Commission (‘FTC'):Federal Trade Commission
(‘FTC’):is an independent U.S. government agency dedicated to
protecting consumers and promoting fair competition.

(Mungovan and Smith, 2025)
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1. When the ferm began - 2019 (official)

* The Al Now Institute coined and defined Al washing in 2019.

* This is the first documented, authoritative use of the phrase.

Wikipedia
2. When the behaviour began - earlier (unlabelled)

Before 2019, companies were already:

* overstating Al involvement
* rebranding automation as “Al-powered”
¢ using Al buzzwords without real Al

But these were not called Al washing at the time — they were just hype or misleading marketing.
This is an inference based on how sources describe the behaviour predating the term.
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Q. when did ai washing come to be known 0
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The term "Al washing" was first defined by the Al Now Institute, a research institute
based at New York University, in 2019. It was derived from greenwashing, another
deceptive marketing technique that misrepresents a product's environmental impact.
The term has since been used to describe the practice of overstating or
misrepresenting the use of Al in products and services, leading to concerns about
transparency and compliance with security regulations. € www.evolution.ai
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@ Where Al washing existed in 2010: Nowhere

'here were zero documented cases, zero mentions, and zero accusations of A/ washing in 2010.
[he reason is simple:

* The term “Al washing” was coined in 2019 by the Al Now Institute
» No organisation, regulator, journalist, or researcher used the term before that

* No company was accused of Al washing in 2010 because the label didn’t exist

50 in 2010, Al washing was not “found” in any ¢ itry, company, or industry.
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© 3.2024-2025 — The first legal Al-washing cases

These are the first companies ever punished for Al washing.

Delphia — SEC enforcement (2024)

» Fined $225,000 for false claims about Al-driven investing.

Global Predictions — SEC enforcement (2024)

» Fined $175,000 for overstating Al capabilities.
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