


Task 1:
I would like to apply for a job as a care assistant, and I will develop a personal action plan including the following steps:
A. Identify the key skills required for this job and explain how I meet them.
B. Identify potential skills gaps and address them. I will draft a Personal Development Plan.
C. Prepare three possible interview questions and answers.
A. The role of a care assistant is to look after patients in hospitals or in their private home. According to the National Careers Service, a successful applicant must show a blend of soft skills and practical skills, and a set of specific core values and mindset.
Soft skills:
· Patience and the ability to remain calm when working under pressure.
· Resilience and the ability to navigate the emotional challenges posed by this job.
· Excellent verbal communication skills and active listening that contribute to build trust and rapport with patients.
· Empathy, sensitivity and understanding the feelings of the patients that we care for.
· Reliability.
Practical skills and abilities:
· To be thorough, to have great attention to detail and to notice promptly any changes in a patient’s wellbeing.
· Time management and great organisational skills.
· Teamwork and the ability to work effectively with other professionals and colleagues.
· Critical thinking and problem-solving skills.
· Physical stamina and strength to assist and fulfil patients’ personal care needs such as washing and moving.
· Customer service skills to liaise with the patients’ family members.
· Basic computer skills to create records and facilitate electronic communication.
Core values and mindset:
· A genuine desire to help and support vulnerable people.
· Adaptability.
· Sensitivity and the ability to understand that patients come from different backgrounds, they may have different beliefs, and we must cater for their needs accordingly. 
How I meet the required skills?
· I am genuinely passionate about helping those in need. I am currently volunteering with the NHS, and my supervisor says that I am a natural carer.
· The role of a care assistant is part of my identity because putting others first comes natural to me. My family and friends always look to me in times of need. 
· I have a friendly presence, and I have developed excellent customer service skills whilst working in hospitality. I have a “can do” attitude, I build good rapport with customers by being open and warm, and I developed not just good working relationships over the years, but equally long-term friendships.
· I can place myself in the patient’s shoes. I reflect about their feelings, I imagine how I would react if I was them, and this allows me to get a deeper understanding of their mindset and behaviour and provide tailored support. 
· I always go the extra mile and try to provide the best quality of service that I can, whether showing interest in a patient’s personal history or serving their family a cup of tea.
· Working in hospitality involves dealing with customers from diverse backgrounds. I have strengthened my adaptability skills, and I will treat my patients with respect, ensuring that they receive the dignity they deserve regardless of their lifestyle and beliefs. 
B. I have identified the following skill gaps:
· IT skills
· Qualifications in Health and Social Care
According to the Chartered Management Institute, drafting a Personal Development Plan (PDP) would help me establish my goals by assessing my current reality, identifying skill gaps and set out appropriate development activities to achieve my goals.

My personal development planning cycle

C. Below there are three possible interview questions and my potential answers:
1.Why do I want to be a care assistant and what attracts me to this profession?
I strongly believe that being a care assistant is an extension of who I am. I am naturally a caring person; I have cared for family members in the past and I am always the go-to neighbour when everyone needs help. I find this profession attractive for the deep satisfaction of making a real difference to someone’s life.
2.How would I handle a situation like refusal of care?
As a care assistant working in the UK, I must handle a patient’s refusal of care by remaining calm, respectful, and listening to his/her reason(s) (fear, confusion etc) and ultimately involve their family. If unsuccessful, I will escalate the matter and inform my manager. According to the 2025 Guidance published on the Government’s website, under the Mental Capacity Act, I am required to assess capacity before carrying out any care. If the patient is assessed as lacking capacity, then I must have regard to the Principle 4 and act only in the best interests of that patient. 
3.What relevant experience do I have?
I have been volunteering with the NHS for over a year. I assist an elderly lady with her weekly tasks such as shopping, going for walks and other self-care tasks as she has mobility issues. 

Task 2:
Academic research shows that one of the most important skills needed for a job as a care assistant is communication. 
According to the World Health Organization (2010), interprofessional collaboration is the keystone of the 21st century health and social care. Furthermore, the Interprofessional Education Collaborative (IPEC) (2023) described communication as a core skill for healthcare professionals and the basis for effective interprofessional collaboration. 
Consequently, it could be argued that the requirement for effective communication in health and social care has been strongly emphasized nationally and internationally in policy papers and codes of behaviour. Communication is essential because it builds trust, reduces confusion, prevents errors, ensures effective teamwork and builds rapport with patients and their families. In the UK relevant guidelines suggest that health and social care professionals must ensure that patients receive information in a language and manner that enables them to make informed decisions (Nursing and Midwifery Council England, 2010, p15). 
Whilst communication is simply defined in the Oxford Dictionary as “the process of expressing ideas and feelings or giving people information”, it means much more than that in the H&SC sector. Reynolds (2005) argued that communication must demonstrate compassion, hence a care assistant must be receptive to the patient’s communication and must “put him/herself in the other’s place”[footnoteRef:1]. Therefore, positive communication improves patient outcomes from treatment adherence to safety, promotes patient-centred approach to treatment, increases satisfaction by building trust, enhances teamwork, reduces malpractice risks and errors, boosts job satisfaction and enhances the overall quality of care.  [1:  Gault, I., Shapcott, J., Luthi, A., Reid, G. (2017) ‘Communication in nursing and healthcare: a guide for compassionate practice’, Essential values for communication, compassion and collaborative care, page 5. Available at https://r4-vlebooks-com.ezproxy.uwtsd.ac.uk/Reader?ean=9781473987340#. ] 

According to the NHS, care assistants and other healthcare professionals must have regard of the following key communication aspects: active listening; personalised and suitable for the patient’s needs (in line with the Equality Act 2010); clear language accessible and easy to understand; empathy and sensitivity; documentation (written records). Furthermore, the NHS encourage all staff to make a note of some useful resources that must be implemented in practice every day: 
· Making every contact count: this is an elearning programme that highlights the importance of asking questions and listening effectively for all healthcare professionals as they have thousands of contacts every day with their patients and colleagues. 
· Knowledge is power: healthcare professionals must ensure that patients consent to the treatment and care that they receive. This topic is part of the consent law. Imposing care on a patient and disregarding their wishes is an unethical and unlawful practice. Patients must receive sufficient and clear information prior to making choices. The relevant case law is Montgomery v Lanarkshire Health Board.
Therefore, how can a proactive student or a future care assistant improve their communication skills? Whilst there is a growing number of publications regarding training care assistants in communication skills, an article written by Professors from the University of Nottingham argues that “little work has been undertaken to experimentally establish the effective components of communication”[footnoteRef:2]. They suggest that more observational data is necessary to build a “gold standard method of communication”[footnoteRef:3]. In conclusion, the key answer is contained in an earlier study[footnoteRef:4] that highlights two communication strategies (“direct instructions” and “pacing”) that have a positive impact on delivering effective care, ensuring job satisfaction and reducing stress. [2:  Scandinavian Journal of Caring Sciences (2019), Effects of a care assistant communication style on communicative behaviours of residents with dementia: a systematic multiple case study. Available at https://research-ebsco-com.ezproxy.uwtsd.ac.uk/c/onvpsy/viewer/pdf/vvhbajtoyn?route=details. ]  [3:  Idem 2]  [4:  Stanyon MR, Griffiths A, Thomas SA, Gordon AL, The facilitators of communication with people with dementia in a care setting: an interview study with healthcare workers (2016). ] 

Task 3:
Description
The instructions that we have received from our teacher required us to prepare a 6 min Power Point presentation and discuss our career aspirations in the H&SC sector; conduct a personal SWOT analysis to support our personal and professional development and use practical examples to emphasize how we will utilise our existing opportunities to achieve professional growth. 
Feelings
I acknowledge that the task was quite elaborate, and I felt slightly overwhelmed at the beginning. I then decided to take a deep breath and remind myself that I have prepared many assignments in the past and the best way to approach a task is to have a clear mind and break the task into bullet points. The next steps were to revise my notes as well as the weekly materials available on Moodle. I always find the guidance for students regarding the completion of tasks very useful, as it enables me to reflect upon the generic criteria used by the teacher to mark our papers. Therefore, I made a note of the following points:
· My reference list should contain at least 2 relevant academic sources correctly referenced using the Harvard system.
· I must demonstrate knowledge and understanding of the SWOT analysis and discuss how important that is for my personal and professional development.
· I should explain using practical examples how I will use my strengths to overcome weaknesses and minimise threats. 
As I progressed with my work, I became more confident that my presentation includes all the information mentioned in the instructions.
Evaluation
On presentation day I was slightly nervous because English is not my first language hence, I worry whether my audience understands what I say. Nevertheless, I went an extra mile with the preparation, and I tried to absorb as much information as I could from my slides and the academic literature that I used for my presentation. I think I did a good presentation because my colleagues congratulated me after the class has ended. However, I am aware that I tend to look at my notes too much whilst presenting the slides.
I have now received my grade and extensive feedback which says that whilst exploration of my SWOT analysis, references and referencing went well, I need to improve my ability to paraphrase.
Analysis
I think my overall presentation could have been better if I would have had the time to paraphrase the text and ideas included in the slides. This is time consuming and it involves using a dictionary, look for synonyms, change the structure of the sentence and summarise the entire sentence rather than just replace a few words, whilst retaining the core message from the original text.
Conclusion
In future I will try to paraphrase more as that is a very good exercise to engage my brain and implicitly to remember more information, which means that I will rely less on my written notes. Moreover, this would enable me to make more eye contact with my audience and keep them focused throughout the entire presentation.
Action Plan
I have been enrolled in an English advanced level course at the Macbeth Centre as part of the Local Adult Learning Service in the Borough of Hammersmith and Fulham for the past 2 years. I will continue to attend their classes in order to improve my English language proficiency. Additionally, I will enquire about any available courses or workshops that teach students how to overcome speaking anxiety, to boost their confidence and undertake public speaking training. 
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development is required to prepare me for a new career


- to improve my IT skills
- to achieve qualifications in H&SC


- enrol on a computing course 
- enrol onto the Diploma of HE in H&AC course at the Uni. of Wales 
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