Chapter 4 – Results and Analysis
4.1 Introduction
This chapter presents the findings from the questionnaire investigating whether Tasers are an effective tool for improving officer and public safety within South Wales Police. The questionnaire designed on Google Forms was distributed to a targeted sample of 50 individuals, including current or former police officers as well as family members and close associates. This sampling approach was used to minimise ethical risks, ensure accessibility, and maintain trust within the research process.
Participation was voluntary, and respondents were clearly informed that all responses would remain anonymous. This was stated prior to completion to encourage honest and unbiased responses, particularly from those with policing experience. In total, 25 completed responses were received, representing a response rate of 50%.
The analysis follows the structure of the questionnaire and examines key themes including awareness, deployment, safety, legitimacy, and overall effectiveness. The full questionnaire is provided in Appendix 1, with supporting charts in Appendix 2.

4.2 Type of Data Analysis
The data collected for this study is quantitative in nature, derived from structured closed-ended questionnaire responses, including multiple-choice and Likert scale questions. This allows for numerical comparison across responses.
Descriptive statistical analysis was used to interpret the data, focusing on percentages and frequency distributions to identify trends (Bryman, 2016). This approach is appropriate as it enables clear comparison of perceptions relating to Taser use and its impact on officer and public safety. However, it does not capture the depth of individual experiences or contextual factors that may influence perceptions (Denscombe, 2017).

4.3 Sample Characteristics
A total of 25 responses were obtained. Of these, 68% were current or former police officers and 32% were members of the public. This provides both professional and public perspectives, although the sample is weighted towards policing experience.
While this enhances insight into operational viewpoints, it may also contribute to more favourable perceptions of Taser use, particularly in relation to officer safety (Bryman, 2016). A detailed breakdown is presented in Appendix 2.

4.4 Findings
This section presents the findings in line with the questionnaire structure, focusing on perceptions of Taser use in relation to officer and public safety.

4.4.1 Section A – Background and Experience
A total of 68% of respondents had policing experience, while 32% did not, providing a mixed but professionally informed sample.
In terms of direct exposure, 60% reported that Taser use was effective in incidents they had witnessed or been involved in, compared to 8% who reported it was not effective. A further 32% had no direct experience. This suggests that operational exposure is generally associated with more positive perceptions of effectiveness, particularly in managing potentially volatile situations.
Awareness was high, with 56% fully aware and 32% partially aware of how Tasers operate. Only 12% reported no awareness, indicating that most respondents had a sufficient understanding of Taser functionality to form informed views.

4.4.2 Section B – Deployment and Justification
Support for Taser deployment was strong, with 52% believing all officers should be equipped and 48% supporting selective deployment. No respondents opposed Taser use entirely, indicating broad acceptance of its role in policing.
Awareness of potential adverse effects was high at 88%. However, views on risk were more divided when asked whether Tasers could result in death without contributing factors: 44% agreed, 20% disagreed, and 36% were unsure. This reflects some uncertainty surrounding the safety implications of Taser use.
In terms of justification, 56% stated Taser use is sometimes justified and 44% always justified. No respondents selected “never justified,” reinforcing the perception that Tasers are a legitimate use-of-force option when applied appropriately (College of Policing, 2022).
Most respondents (80%) did not believe police rely too heavily on Tasers, suggesting confidence in current operational use.

4.4.3 Section C – Officer and Public Safety
Perceptions of safety were overwhelmingly positive. A total of 92% believed Tasers improve officer safety, supporting their role as a protective tool in high-risk situations.
Similarly, 95.8% believed that public safety is enhanced by police possession of Tasers, indicating that respondents see benefits extending beyond officer protection to wider public safety outcomes.
Regarding incident outcomes, 56% believed Tasers help de-escalate situations, while 44% stated their effectiveness depends on context. Importantly, no respondents believed Tasers cause escalation. This suggests they are widely viewed as contributing to safer resolution of incidents, consistent with their classification as a less-lethal option (College of Policing, 2022).

4.4.4 Section D – Public Confidence and Media Influence
Media influence appeared limited, with 76% stating it does not affect their views. The remaining responses were evenly split between positive and negative influence (12% each).
In contrast, Taser use appears to have a strong positive impact on confidence in policing, with 80% indicating it improves their confidence in the police. This suggests Tasers may contribute to perceptions of police effectiveness and capability in managing risk.

4.4.5 Section E – Human Rights and Legitimacy
A total of 92% of respondents believed that Taser use does not constitute a breach of Article 3 of the Human Rights Act 1998 when used lawfully, proportionately, and necessarily. A further 8% stated it is not a breach at all, while no respondents considered it a complete breach.
This indicates strong acceptance of Taser use within a regulated and accountable framework, reinforcing the importance of proportionality in maintaining legitimacy (College of Policing, 2022).

4.4.6 Section F – Overall Effectiveness
Overall perceptions were highly positive, with 88% viewing Tasers as an effective strategy used by South Wales Police, and 12% undecided.
Further support is evident in Likert scale responses, where 76% agreed that Tasers reduce the likelihood of serious injury during violent encounters. In addition, 84% believed officers receive sufficient training, suggesting confidence in operational preparedness.
Finally, 96% of respondents stated that the benefits of Tasers outweigh the risks, indicating strong overall support for their continued use.

4.5 Summary of Key Findings
Overall, the findings indicate strong support for the use of Tasers as an effective tool for improving both officer and public safety within South Wales Police. Respondents demonstrated high levels of awareness and largely positive perceptions of Taser use, particularly in relation to safety outcomes, incident management, and legitimacy.
The results suggest that Tasers are widely viewed as a proportionate and effective use-of-force option, capable of reducing harm and contributing to the safe resolution of incidents. This is particularly evident in the strong perception that Tasers enhance officer safety, while also benefiting public safety.
However, it is important to acknowledge that the sample is weighted towards police-affiliated respondents, which may influence the overall positivity of the findings. These results will be critically examined in the following chapter in relation to existing literature and broader debates surrounding Taser use.
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Appendix
Appendix 1 – Questionnaire 
“Are Tasers an effective tool for improving officer and public safety within South Wales Police?”

Section A – Background and Experience
Q1. Are you currently, or have you previously been, employed as a police officer by South Wales Police?
· Yes 
· No 
Q2. Have you ever used (drawn or discharged) a Taser, or been present at an incident where a Taser was used?
· Yes – the use of Taser was effective 
· Yes – the use of Taser was not effective
· No 
Q3. How would you describe your understanding of what a Taser is and how it operates?
· Fully aware 
· Partially aware 
· Not aware at all 

Section B – Deployment and Justification
Q4. Do you believe Taser should be standard personal protective equipment (PPE) for police officers?
· Yes – All police officers should be equipped with Taser 
· Some – Only certain officers should be equipped with Taser 
· No – No officers should be equipped with Taser 
Q5. Are you aware of any potential adverse effects associated with Taser use?
· Yes 
· No 
Q6. Do you believe that Taser use can result in death where there are no other contributing factors (e.g., fall, pre-existing medical condition)?
· Yes 
· No 
· Unsure 
Q7. In your opinion, can Taser use be a justified use of force?
· Always justified 
· Sometimes justified 
· Never justified 
Q8. Do you believe police rely too heavily on Taser when other personal protective equipment is available?
· Yes
· No 
· Unsure 

Section C – Officer and Public Safety
Q9. Do you believe possession of Taser improves officer safety?
· Yes 
· No 
· Unsure 
Q10. Do you believe public safety is enhanced as a result of police possession of Taser?
· Yes 
· No 
· Unsure 
Q11. In your opinion, how does Taser use affect police incidents overall?
· It helps to de-escalate situations 
· It causes incidents to escalate 
· It depends on the situation 

Section D – Public Confidence and Media Influence
Q12. How does media coverage of Taser use in the UK influence your views?
· Positively 
· Negatively 
· It does not affect my views 
Q13. Does the use of Taser have an overall effect on your confidence in the police?
· Yes – a positive effect 
· Yes – a negative effect 
· No – it makes no difference 

Section E – Human Rights and Legitimacy
Q14. Do you believe Taser usage constitutes a breach of Article 3 of the Human Rights Act 1998 (“No one shall be subjected to torture or to inhuman or degrading treatment or punishment”)?
· Yes – completely
· No – provided it is justified, proportionate, lawful, necessary and accountable 
· No – it is not a breach at all

Section F – Overall Effectiveness
Q15. In your opinion, is Taser an effective strategy used by South Wales Police?
· Yes 
· No
· Undecided 

Q16. To what extent do you agree with the statement: “Taser reduces the likelihood of serious injury during violent encounters.”
· 1 – Strongly disagree
· 2 – Disagree
· 3 – Neutral 
· 4 – Agree 
· 5 – Strongly agree 
Q17. To what extent do you agree that officers receive sufficient training in Taser deployment?
· 1 – Strongly disagree
· 2 – Disagree
· 3 – Neutral 
· 4 – Agree 
· 5 – Strongly agree 
Q18. Overall, do the benefits of Taser outweigh the risks?
· Yes 
· No 
· Unsure 
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