


Executive Summary
The tourism industry is now the world’s largest and fastest-growing economic sector. It has become an important instrument for the development of regional and developing countries, for example, Maldive, Bhutan, Srilanka etc. People are becoming more adventurous day by day. They are showing more interest in different places around them which increases the potentiality of this industry. It positively affects a country’s economy by balancing payment, increasing employment, production and gross income. Besides these positive impacts, it has some negative impact too especially on the environment and mostly damaging or wasting natural resources. Uncontrolled and unplanned growth of the industry and improper waste management can harm the environment which again can restrict future growth. Thus the environment should be protected and waste management should be properly handled to ensure sustainable growth of the tourism sector. This paper is going to address what is meant by sustainable tourism development, waste management, how to achieve sustainable development growth through waste management and finally it is going show how two different companies of two different nations (Turkey and Thailand) are managing their waste to ensure sustainability.
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Defining Sustainable Tourism Development
Sustainable tourism development is the one, which secures proper symmetry among the economic, socio-cultural and environmental aspects in developing the tourism sector. This concept was developed in the 1990s for the protection of bio-diversity. World Commission on Environment and Development (1987) explains sustainable development as the development where present needs are successfully meet without even compromising the future growth to meet the needs of next-generation (Wearne, 2017). Outside of travel, there is no tourism. Thus tourism development is highly related to sustainable mobility. The tourism industry can harm the environment wasting resources, using more fossil foil and increasing CO2 which is the cause of Global climate change (Cornelisse, 2019). Because of the negative effect that tourism has on the environment, people of the planet feel the necessity of sustainable growth of the tourism industry. Thus they are now more concerned regarding sustainable tourism development rather than tourism development. 




[bookmark: _Toc45799658]Waste Management 
[bookmark: _GoBack]Waste management is the process of managing waste from the inception point to the disposal which includes collecting, transporting, re-using or disposing of waste under proper controlling and monitoring regulation. Properly managing waste is also a pre-condition for having circular economy, an economy that ensures zero waste of resources. Studies have found that people are producing 5 trillion trashes each year and most of which are being produced by the tourism industry putting the future of the industry on high risk (Thimm, 2016).. According to the environment experts or specialist, the resources of the world are limited. Thus instead of just throwing away, waste should be returned and re-used. To properly handle waste, circular economy suggests hoteliers or tourism companies to re-cycle them as long as they can be used.
 The term “waste” includes all kinds of wastes that are generated from extraction of raw materials, processing of raw material into final products and after the consumption of final product. Future is more like achievement than blessing. The more we waste our resources now, the more is the chance that we will be running out of them later. As the hotels or tourism companies are identified as having negative impact on the environment, they need to have proper planning to minimize waste creating by them. Waste management policies are not same for the developing and developed countries, urban and rural areas, industrial and residential sectors.

[bookmark: _Toc45799659]Rational for sustainable growth of the tourism sector
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Contribution of tourism industry on country’s economy is growing fast. This sector has contributed to the world’s economy by 10% creating employment for 200 million people around the world in 1998 (Hall, 2019). This is a sector which requires an unpolluted environment and yet at the same time responsible for polluting the nature of the earth. Until the last decade, this has been considered as a profitable business with no such obligations in its growth and used to get a warm welcome from almost all the government of the world (Kharazian, 2015). Tourism companies used to conduct their business based on their self-interest creating waste and throwing them away in ocean or road-side. They hardly had the intention of changing the business unless they were put under pressure (Åberg, 2012). Everyone should be benefitted whoever is involved with the business directly or indirectly. To accomplish this goal, the concept of sustainable development has been evolved. To reduce the deleterious impact of the tourism industry on the environment and emphasize on managing waste, hoteliers should be more concern regarding the adverse effect it has on biodiversity and climate change. To satisfy the needs of the current tourists and save the environment for a future generation there is no better solution than sustainable tourism development (Swarbrooke, 2010). 
[bookmark: _Toc45799660]Rational for country selection 
Sustainable development as well as waste management policies and practices of developing and developed countries are not similar because the needs and resources are not the same. In Turkey managing is not a priority concern rather landfilling is considered the mostly used method for disposing waste. Though the country has strong legal framework for waste management, it is not worth of appreciation due to the slow implementation process and hotelier’s lack of concern regarding sustainable tourism growth. On the other hand, developing country Thailand seems more concern in proper waste management. To ensure waste management the country has launched different strategies including 3R strategy, National master plan for waste management (2016-2021) and Plastic debris management plan (2017–2021). Lack of sufficient funding for waste management is creating hindrance in achieving sustainability here.
[bookmark: _Toc45799661]Turkey: Challenges and Policies toward sustainable tourism development
Turkey has been using tourism not only as an alternative growth strategy for the country’s economy but also an essential tool for building positive image around the globe. The country has recently experienced an unexpected growth in tourism sector in terms of value, physical superstructure and volume. This tremendous tourism growth basically has taken place in the most haphazard way creating economic and socio-economic problems which can be considered unsustainable tourism development. Due to the less policy implementation of the waste management, the country has been suffering from environmental pollution. Many hotels in the coastal areas destroyed the olive and different fruit gardens. Diamantis (2000) has added that, Turkey should shift the entire Mediterranean region from a mass tourism to a more sustainable tourism region. The government bodies are trying to change the current scenario by increasing co-operation among the tourism related organizations. Overall strategies for sustainable development may vary for different regions of the country. Hotels of different regions are employing diversified strategy for ensuring sustainable tourism growth. We can take the example of Bellis Delux Hotel (A renowned hotel in Turkey) that is taking the following policies for decreasing waste and enhancing sustainability.
· Organizes training for raising employee consciousness regarding environment pollution and enhancing employees knowledge about waste management and benefits of properly using the resources of the organization.
· Using natural resources or energy in the most sensible way and taking preventive actions for unnecessary usage of resources. 
· Environmental risk will be determined for each organizational activities and actions will be taken to minimize wastes.
· Employees will be trained to re-use or re-utilize wastes for the purpose of preventing environmental pollution.
· Continuously monitoring energy and water consumption with the intention of making natural resources more sustainable and reducing over-consumption.
· Prioritizing the biological fighting methods in garden care and continue to use drip irrigation method with purpose of water saving.
· Continuously improving environmental management system, effective usage of the natural resources and making contributions in sustainable tourism.
[bookmark: _Toc45799662]Thailand: Challenges and Policies toward sustainable tourism development
In Thailand Royal Thai Government is responsible for ensuring sustainable environmental development who then divides and assigns the roles and responsibilities among the different governmental level including central, regional and local government. Central government generally formulates standards and policies, local management is responsible for proper waste management in the governed area whereas regional government works for co-ordination of the activities of central and local government. Main obstacle in gaining sustainability is the lack of funding for waste management.


Recently, The Royal Cliff Hotel has set a new benchmark of sustainability for the hotels of Thailand by receiving Gold-Level Green Hotel in 2019.  This organization has received gold level green award due to it’s contribution to the environment, green initiatives and environment protection policies. Some of the policies are analyzed below –
· Purchasing and using environmental friendly raw materials from local communities.
· Providing employee training regarding conservation of energy and natural resources.
· Practicing waste management including water, air and noise management.
· Ensuring occupational and health safety management.
Besides receiving Gold level green award the company has received nearly 200 awards for its outstanding contribution in creating sustainable environment. It’s superior services and outstanding performance has become role model for other hotels of Thailand to enhance their intention for emphasizing on the sustainability and minimizing waste for creating a better tomorrow for the tourism industry.
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The STBT model is designed based on different dimensions and the interaction among different dimension of the sustainable tourism industry (assets, linkages, activities, leakages, attractiveness, infrastructure and so on). The following figure shows some connected issues regarding tourism sustainability. STBT methodology will be conducted on one developing country (Thailand) and another developed country (Turkey). The indicators will be marked from 0 to 100 to show their attractiveness to acquire sustainability in the tourism industry.
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Figure 2: The Framework for STBT Model (Source: Geetanjali., 2010).

A. Asset-Activity: A country’s ability to increase the value of the tourism sector.
The link between asset and activity shows a country’s capability of how much it can take advantage of its assets. If the value of the activity is lower than the value of the asset, it indicates that the place attracts fewer tourists. In Thailand, the number of tourist’s visits are higher. Thus the STBT model suggests Thailand increase the time length of the tourist’s stay in the hotel. Due to some political issues, the number of tourists visiting this is decreasing. 
B. Activity-Linkages: Tourism sector’s contribution to the overall economic development.
This connection presents how much the tourism sector can contribute to a country’s overall economic development. If possible, the tourism industry should promote other activities which are connected to the industry and have a positive impact on the growth of the economy. The tourism sector of Thailand creates fewer linkages to the overall economy. Though there exist fewer tourist activities in Turkey, the tourism industry creates more linkages to the economy.
C. Linkages-Leakages: Determining if the industry could be more beneficial to the local economy.
By analyzing the connection between the linkages and leakages, tourism companies should always find a way to minimize leakages and involve the local community to boost up the local economy. In short, leakages should turn into linkages and should be connected to activities of the local economy. The country Turkey shows a better score in Leakages comparing Thailand.
D. Activity-Infrastructure: Determining the feasibility or viability of the infrastructure.
Activity-Infrastructure measures whether the industry can bring sudden changes in the organization’s infrastructure according to the needs and demands of customers. Turkey tends to be lagging in terms of infrastructural development. Thailand has the potential for sustainable tourism development due to its’ feasible infrastructure.
E. Attractiveness-Activity: Determines whether the country is attractive enough to enhance tourism activities.
Due to the criminal activities and political instability, Turkey has lost its’ attraction to a few tourists which should be recovered soon to ensure sustainability in the tourist sector. Concerning the current condition, Thailand provides better aspects of sustainable tourism development.
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Sustainable tourism development is a new concept which has become the centre of attraction for tourists around the world. The tourism industries are now well informed regarding the concept of being sustainable and the importance of it. The purpose of tourism industries aren’t the same rather it depends on the type of the country. In most developed countries, for example, Turkey, the development in tourism industry means gaining sustainability whereas in a most developing country like Thailand the purpose of tourism development is survival. Whatever the purpose is, tourism development should be sustainable to make it profitable for everyone related to the industry. Though there is no specific framework for sustainable tourism development, yet the STBT model can be used to gain sustainability in tourism development.
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