Chapter 4 Questionnaire findings. 

4.1 Introduction

This chapter will examine the data collected following the use of an online questionnaire. This empirical study aims to address objective 2 of this dissertation, the information obtained will then be used to help formulate recommendations in line with objective 3. 
2: Evaluate the public perception of the police response to domestic abuse incidents in the South Wales area during the pandemic.
3: Formulate recommendations in relation to the police response to domestic abuse incidents in the South Wales area.
 The questionnaire used consisted of ten questions, designed to gather data regarding the public perception of the police response to domestic abuse during the pandemic. There are three opening questions designed to gather respondent demographic information. These are followed by five closed questions which address specific areas such as police support campaigns and public satisfaction levels. The final question provided respondents with an opportunity to answer freely and provide to suggest potential ways in which the police service could improve their response to domestic violence. Appendix A is a copy of the questionnaire used. 
The documentation of the research findings will be structured using the process of description, analysis, and synthesis. Following a familiarisation with the data collected, each question will be outlined using a brief description of the results, these will then be analysed, and comparisons made to findings made within the literature review (Biggam, 2021, p 176). 

4.2 Questionnaire findings: Description, Analysis and Synthesis.

The questionnaire received 71 responses. Question one asked respondents if they lived in the South Wales area, of which 69 confirmed “yes” 97.2% and only 2 responded “no”, 2.8%. This would suggest that this data provides a particularly good reflection of the public perception of those in the South Wales area regarding the police response to domestic incidents during the pandemic. 

	Question 1
	Yes
	No

	Do you live in South Wales?
	69 (97.2%)
	2 (2.8%)


Table 1 – Question 1 results

When examining question two, most respondents describe themselves as female, this number is interesting when compared to domestic violence statistics. 

	Question 2
	Male
	Female
	Non-Binary
	Prefer not to say

	How would you describe yourself?
	21
(29.6%)
	49
(69%)
	0
	1 
(1.4%)


Table 2 – Question 2 results
The Crime Survey for England and Wales (CSEW) provided an estimate of 7.3% of women (1.6 million) and 3.6% of men (757,000), had experienced domestic abuse in the year ending March 2020 (Office for National Statistics, 2020). The clear imbalance in gender responses for question two, adds weight to the argument put forward by Andrade (2020) that questionnaires are more likely to be completed by respondents who are interested in the subject matter. It could therefore be argued that more females responded to the questionnaire because the subject matter is seen as a female issue. 



Question three asked respondents “How old are you?”
	How old are you?

	Age range
	18 to 24
	25 to 34
	35 to 44
	45 to 54
	55 to 64
	65+

	 
	4 
(5.6%)
	9 
(12.7%)
	30 
(42.3%
	20 
(28.2%)
	7
(9.9%)
	1
(1.45%)


Table 3 Question three results

[bookmark: _Int_Xx3kuGRs]There was at least one respondent from every age range provided, however the highest number fell within the 35 to 44 years old bracket with 30 respondents, in contrast only 1 individual responded in the 65+ year bracket. When compared to statistics discussed in chapter 3 around internet use and age, 99% of adults aged 16 to 44 years in the UK were recent internet users. This contrasts with only 54% of adults aged 75 years and over (Office for National Statistics, 2020). It is therefore not surprising that a sizeable proportion of respondents fall within the 18 to 44 years of age groups. 
Question four was designed to measure the public perception of the impact upon policing services when dealing with domestic abuse incidents during the pandemic. An overwhelming 81.7% or 58 respondents said yes when asked “do you think the police service answered more domestic violence calls for service during the coronavirus pandemic. In contrast 13 respondents answered, “not sure” and 0 respondents said “no”. 
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Graph 1 – Question four results

This would suggest that the public perception is that domestic abuse incidents increased and that the police service were responding to more calls at this time. This mirrors the statistics presented by Womens Aid (2022) who found that when the public were asked if domestic abuse had increased or decreased in the UK over the last 3 years 68% of UK adults said there had been an increase with females more likely to believe this to be the case with 77% of women saying yes in contrast to 59% of men. 

Question five asked respondents: 

“Do you think more patients attended hospital with injuries as a result of domestic incidents taking place during the pandemic?”

[image: ]
Graph 2 – Question five results

33 (46.5%) answered yes, 21 (29.6%) answered not sure and 17 (23.9%) answered no to this question. These results support the idea that most of the public believed that domestic violence increased during the pandemic. However, when compared to the data collected from the University Hospital of Wales emergency department, which did not see any rise in the number of victims attending hospital with injuries. There appears to be a disparity between public perception and data evidence (Shepherd et al., 2021, p. 885). The charity Womens Aid (2022) argue that the issue of domestic abuse has had a high-profile media presence since 2020. Therefore, the public have been exposed to the issue more frequently, this has led to the belief that domestic abuse has increased following covid and when in fact that is not the case (Womens Aid, 2022). 

Question six asked respondents:

“Did you see any police campaigns which provided information to the public about domestic abuse support during the pandemic?
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Graph 3 Question six results

[bookmark: _Int_2QRpbvkt]Just over 50.7% or 36 people answered no to this question, while 49.3% or 35 people answered yes. These findings suggest that the police service was successful at communicating with the public during this period and were able to reach nearly 50% of people. However, a sizeable percentage of the population did not see any police media campaign coverage during this period, this suggests that there could be improvements made with the media strategy used by the police regarding domestic abuse and the support available. This argument supports findings made by Windsor (2020) where recognition was given to the positive steps taken by the police service towards modernising the service using technology, however it was noted that regarding modernisation the police service still has many areas in which improvements could be made.

Question seven asked respondents “If you answered yes to question 6, please confirm where you saw this campaign information?”
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Graph 4 Question seven results

Respondents were provided with the following choices, social media, television, poster, leaflet or other. Social media stands out as the most widely seen platform in which respondents saw police campaigns during this period with 21 (56.8%) of respondents confirming that they had seen such information via social media. Television was selected by 7 respondents (18.9%), this was closely followed by 5 (13.5%) of respondents highlighting posters. Only 1 respondent answered leaflet, and 3 (8.1%) selecting other. Therefore, social media appears to have been used successfully by the police service as a communication tool reaching more individuals within the community. 
The literature review highlighted the study conducted by Walkate et al., (2022, p 227) which concluded that the pandemic led to several changes in the way in which the police service, communicated with the public, with social media being noted as a communication avenue of considerable importance to respondents. 

Question eight, asked respondents “Do you think the police service were prepared to deal with the impact of the pandemic upon domestic incidents?”

[image: ]
Graph 5 Question eight results

The results suggest the public perception is that the police were not prepared to deal with the impact of the pandemic upon domestic violence, with 43 (60.6%) respondents answered no to this question. Only 3 (4.2%) respondents answered yes, and 23 (32.4%) answered not sure. Finally, 2 (2.8%) respondents answered that they were not sure. There is a research gap in relation to the public perception of the police response to domestic violence during the pandemic. However, in contrast, His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS, 2021) praised the police service in 2021 for the way in which it addressed the challenges of the pandemic. This would suggest that in general the police were able to adapt to the challenges of the pandemic successfully. Public perceptions of the police and their response to the pandemic outlined by the Office for National Statistics (2020) are positive, again this was in generally and not specific to domestic violence. 

Question nine, asked respondents “How satisfied are you with the police response to domestic incidents during the pandemic?”

This question received 69 responses. Overall, the public response to this question was positive, with 32 (46.4%) respondent's confirming that they felt satisfied with the police response to domestic incidents during the pandemic and 2 (2.9%) confirming that they felt very satisfied. 
[bookmark: _Int_fgsCMGNZ]However, 10 (14.5%) of respondents felt dissatisfied, with 1 (1.4%) individual also confirming that they felt very dissatisfied. These results are comparable to those provided by the Office of National Statistics (2020), in which the public perception of the police and the pandemic were highlighted as being positive. Two-thirds of adults provided positive feedback in relation to the police response in their local area, 49% felt that the police were doing a good job and 20%, one fifth of adults felt the police had been excellent in their response. In contrast just 6% of adults felt that the police response was poor.
The positive response to this question, would suggest that the public perception of the police and the response to domestic incidents is satisfactory, however there is room for improvement with a sizable number of individuals feeling dissatisfied. 
It is notable that 24 (34.8%) individuals responded prefer not to say to this question, which could be a resulted of limited options provided or these individuals had not been impacted by domestic abuse during the pandemic and were left unable to comment further. 

Question 10 asked respondents: 

“How do you think the police could improve their response to domestic abuse incidents as a result the pandemic?”

Respondents were provided with an opportunity to respond freely to this question, with 44 individuals providing a response. Seven individuals stated that they felt unable to provide a response, this included answers such as: 
“don’t know”
“Sorry, don’t think I can add anything useful here”
“I am not knowledgeable enough on this subject to offer a solution”
“I don’t know enough about the response of the police to comment further on this issue.” 


Further analysis of the answers provided, highlighted recurring themes which several respondents mentioned within their responses. 

Theme 1: Resources. 

The below table contains some of the responses which mention increased police resources as a way of improving the way in which the police respond the domestic abuse incidents. The impact of reduced resources upon the police workforce, was discussed within the literature review, with staffing levels at its lowest during the pandemic. The need for an increase in resources was vocalised by His Majesty’s Chief Inspector of Constabulary Tom Windsor in his annual assessment of policing in England and Wales report (2020). The impact of reduced resources is an issue that the public is aware of. Moving forward as mentioned within the literature review addressing the issue of resourcing may become a key focus of the police service if it is to effectively combat domestic abuse. 

	Quicker response, more staff

	More resources

	More officers available instead of doing paperwork.

	Have more offices with improved training

	[bookmark: _Int_OIjKwWlZ]Be given more money for extra resources to support the above, so victims can be protected more swiftly, and perpetrators are prosecuted immediately. Also, with extra staffing, response to incidents can be immediate. This would safeguard more vulnerable victims.

	Have more offices with improved training



Theme 2: Training
The need for improved training was highlighted with several respondents suggesting that this was needed. 

	The police force could become more aware of non-violent DV incidents by being trained to read situations of coercive behaviour and mental abuse even when these are not being reported

	More training for officers, speaking to real victims

	Have more offices with improved training

	More police officers specifically trained to deal with domestic abuse

	Train more officers to understand & deal with

	Take phone calls from women more seriously and put more money into police training on this issue.



The idea that improved training was needed, was further supported by respondents using question 10 to highlight current issues with the way in which the police response to domestic incidents. These included the need to improve response times, improving communication and improved partnership working
“To speak to domestic abuse charities and support services and take on board real experience feedback to prepare future response plans.”
“Give out more information Eg helpline and web site”
“Better/easier ways to communicate between police and victims, easily accessible information for people about the support/helplines that are available via social media, in shops/restaurants, etc. Visits to schools, businesses, community centres to provide support and awareness in a discreet way without people having to actively look”
“Accept first accounts as evidence not hearsay.”
The need for enhanced domestic abuse training, has been recognised by the police service. The collaboration between the College of Policing and the Women’s Aid charity has seen the introduction of the “Domestic Abuse Matters” training. The programme which is designed to improve the police response to domestic, aims to achieve a sustainable change within forces (Womens Aid, 2023). 
It is interesting to note that one respondent used question 10 as an opportunity to vocalise their frustrations regarding the police service. This individual confirmed that they were unable to add anything in relation to domestic abuse, however voiced a clearly negative view of the police in general, following what appears to have been a negative experience. 
[bookmark: _Int_MIRIhlM0]“Only heard of alleged domestic incidents after the pandemic. It's said there was an increase though know nothing of numbers to compare. On a personal view, i have very little respect for the police in general having seen how a sister of mine was dealt with after a violent burglary at her home. Knowing of a suspect, it's we've done all the work for the police. 18 months on we're no further forward with no contact or communication received. An absolute disgrace!!”
Although, this answer does provide data in respect of the police response to domestic abuse, it does highlight that one negative experience can impact the trust the public has in the police service. The policing model in the UK is underpinned by the public’s consent and trust. The idea of trust is not purely based upon successful prosecution statistics, but also the way in which the public perceive that they are treated by the police (Duran Mynenko & Ditcham, 2022). The actions of a minority of police officers, which fall below the standards of professional behaviour can result in a ripple effect across policing. This is turn negatively impacts the wider public perception of the police service and undermines public trust and confidence (Duran Mynenko & Ditcham, 2022).
4.3 Summary
The data collected using a questionnaire, has been examined and documented using a process of description, analysis, and synthesis (Biggam, 2021, p 176). The data provided by the 71 respondents has shown that most respondents live in the South Wales area, with 69 individuals confirming this. The highest number of responses were from females with 49 individuals describing themselves as female. The highest percentage of respondents fell within the 35-to-44-year age bracket with 30 individuals confirming this.  
The data suggests that most of the public perceives that the police answered more domestic violence calls during the pandemic, with 58 individuals stating this. It is notable that 43 of the respondents (60.6%) felt that the public service was not prepared to deal with the impact of the pandemic, however on a positive note 32 respondents (46.4%) were satisfied with the police response to domestic abuse incidents during the pandemic. The need for increased resources and improved training were highlighted as key issues that will need to be addressed for the police service to improve the way it addresses domestic abuse. 
The public perception of the police response to domestic abuse during the pandemic appears largely positive. However, the data has highlighted some areas of the police response that could be improved upon. 


References

Andrade, C (2020) The limitations of Online Surveys. Indian Journal of Psychological Medicine Volume 42, Issue 6, Pages 575-576 https://doi.org/10.1177/0253717620957496 

[bookmark: _Int_z6vkNuzB]Biggam, J (2021) Succeeding with your Masters Dissertation. A step-by-step handbook. 

His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (2021) ‘Review of policing domestic abuse during the pandemic’. Available at: https://www.justiceinspectorates.gov.uk/hmicfrs/publication-html/review-of-policing-domestic-abuse-during-pandemic/ (Accessed: 8 March 2023)

Duran Mynenko, K and Ditcham, K. (2022) Public Confidence in the Police: A New Low for the Service. Available at: https://www.rusi.org/explore-our-research/publications/commentary/public-confidence-police-new-low-service (Accessed: 6 August 2023). 

Office for National Statistics (2020) Coronavirus and crime in England and Wales August 2020. Available at: https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/bulletins/coronavirusandcrimeinenglandandwales/august2020 (Accessed: 28 February 2023).
Officer for National Statistics (2020) Internet users, UK: 2020, available at: https://www.ons.gov.uk/businessindustryandtrade/itandinternetindustry/bulletins/internetusers/2020 (Accessed, 19 July 2023).

Shepherd, J.P, Moore, S. C, Long, A, Mercer Kollar, L.M, Summer, S.A (2020) Association Between COVID-19 Lockdown Measures and Emergency Department Visits for Violence-Related Injuries in Cardiff, Wales. JAMA. 2021;325(9):885–887. doi:10.1001/jama.2020.25511

Womens Aid (2022) Come together to End Domestic Abuse: a survey of Uk attitudes to domestic abuse 2022. Available at: https://www.womensaid.org.uk/wp-content/uploads/2022/10/Come-Together-to-End-Domestic-Abuse-a-survey-of-UK-attitudes-to-domestic-abuse-2022.pdf (Accessed, 23 July 2023). 

Womens Aid (2022) Domestic Abuse Matters, training for police forces. Available at:  https://www.womensaid.org.uk/what-we-do/training/police-training/#1566382697324-33e2aa59-6a1f (Accessed, 6 August 2023). 

Winsor, T. (2020) The state of policing 2019. London: HMICFRS. Available at: https://www.justiceinspectorates.gov.uk/hmicfrs/publications/state-of-policing-the-annual-assessment-of-policing-in-england-and-wales-2019/ (Accessed: 19 April 2023).


image4.png
If you answered yes to question 6, please confirm
where you saw this campaign information?
25

20

15

10

o == W | ]

Leaflet Other Poster Social Media Television





image5.png
50
45
40
35
30
25
20
15
10

Do you think the police service were prepared to
deal with the impact of the pandemic upon
domestic incidents?

No Opinion Not Sure Yes





image2.png
Do you think more patients attended hospital with injuries as a result of domestic incidents taking

place during the pandemic?
71 responses

® Yes
@ No
@ Not Sure





image3.png
362

36
358
356
354
352

35
348
346
34.4

Did you see any police campaigns which provided
information to the public about domestic abuse
support during the pandemic?





image.png
70

50
40
30
20
10

Do you think the police service answered more
domestic violence calls for service during the
coronavirus pandemic?

Not Sure





