	Students’ Feedback
	OME Team’s Response

	COMMUNICATION

	· Difficulty contacting lecturers outside teaching blocks, with students preferring in-office hours during blocks for better support.
· Poor communication about support services, including unclear guidance on remote tools, roles, escalation processes, and relevance, particularly for part-time learners.
· Lack of transparency in feedback pathways, with students seeking acknowledgement of input and preferring face-to-face or virtual feedback options.
· Lecturers’ limited understanding of SCMs hindered effective integration into teaching.
· Liaison officers focus on positive feedback but fail to track or address issues raised.
· Lecturers’ support and availability were praised.
	Students are encouraged to contact lecturers via university email and copy Academic Liaison Officers (ALOs) for additional support. F2f or Teams meetings to discuss feedback and other concerns can be pre-arranged, with unresolved issues escalated to the Programme Manager for follow-up. Comprehensive information on student support services is available on the Student Hwb website (https://www.uwtsd.ac.uk/experience-facilities/student-support-wellbeing/student-hwb) and the OME general page on Moodle, which students should check periodically for updates. The extensive variety of student-specific issues cannot be fully addressed during induction. Efforts are underway to enhance feedback pathways through tools like a feedback log and Moodle updates using a traffic light system. SCMs are being integrated more effectively into teaching practices through improved communication between lecturers and the SCM team. If support services are unhelpful or fail to provide solutions, students can escalate concerns to ALOs or the Programme Manager to ensure proper resolution.

	ACCESS TO RESOURCES

	· Remote access is unsatisfactory, with a need for clearer guidance and concerns about losing in-person access.
· Centralised software access is needed, with earlier clarification of hardware requirements.
· Restricted software access outside university blocks adds stress and time pressure.
· University computers are slow and struggle to run required simulation software. 
· SOAC accounts for part-time students are often locked out, creating access issues.
· On-campus software access is limited to free lab times, often outside regular hours.
· Lack of chemistry labs hinders skill development.
· Practical sessions are delayed by slow or malfunctioning equipment.
· Limited access to specialist journals for Years 4 and 5 impacts research and learning.
· Moodle uploads need to be faster to ensure timely access to materials.
· Yearly enrolment is frustrating.

	We are addressing concerns about remote access, software, hardware, and practical facilities. SOAC labs, now upgraded with high-spec computers, are accessible both on-campus and remotely, with detailed guidance available on the Moodle General Page. Licensing constraints prevent centralising all course software or offering external access to full versions, but labs are open during non-teaching hours, and hardware recommendations are available on request. Technicians are reviewing access procedures to improve reliability. Advanced Chemistry students will have access to the lab at Cranfield University. Request a reasonable extension of practical sessions to collect data and complete experiment from the lecturer individually. Students are encouraged to report equipment issues for prompt resolution. All lecturers teaching OME courses were asked for faster Moodle uploads for timely access to materials. Yearly enrolment is a university-wide process beyond our control. A library update session for Year 4 students will be arranged to improve access to specialist journals. 

	WORKLOAD AND ORGANISATION (INCLUDING COURSE CONTENT)

	· Students felt overwhelmed by uneven workload distribution and requested better balancing of deadlines.
· Modules were overly assignment-focused, with repetitive or irrelevant content. Practical topics, like the impact of EMR on OME, were preferred.
· Coursework was favoured over exams, with requests for engaging, tailored content to match varying skill levels and reduce confusion.
· The OME Advanced Physics module resembled a CAD/CAE course, with insufficient theory to support assignments.
· The OME Safety and Hazard module had overly complex assignments relying on classified systems. Simpler systems were suggested to focus on safety processes, along with integrating hands-on learning throughout the week.
· Repetition of safety modules was noted, while key subjects like material science were omitted. The broad topic range led to insufficient depth in key areas.
· Lecture cancellations and rescheduling disrupted planning, and students requested breaks between sessions for food and drink.
· Students wanted more hands-on experiences, such as designing munitions or detailed OME studies, and suggested using guest lectures to enhance module relevance.
· Contradictory assignment requirements caused confusion.
· Separating theory and practical applications reduced engagement, with recommendations to integrate them throughout the week.
· Criticism of module structure, including filler lectures and incoherence due to multiple lecturers per module.



	We understand the challenges of balancing workload with other commitments and are working to ensure module workloads are distributed evenly. The curriculum is regularly reviewed to align with industry KSBs, maintain relevance, and avoid repetition. Specific feedback related to Adv Physics  and S&HA were passed to lecturers. Module content is also assessed for relevance, and we are working to make the EMR module more OME-specific. The programme provides a general knowledge base agreed upon with employers, which students can further develop through self-study or workplace applications. Where available, guest lecturers are invited to deliver specialised material, offering industry insights and practical expertise (e.g. EMR, Adv Chem, SPOMED). Accreditation standards require to maintain a diversity of assessment to ensure comprehensive learning outcomes. Timetable changes are kept to a minimum, with lectures delivered within agreed hours and breaks considered for student wellbeing. All assignments (including assignment briefs) are internally verified and externally moderated to meet academic and professional standards. We are committed to continually improving the programme to meet both student and industry needs.

	STUDENT SUPPORT AND ENGAGEMENT

	· Students felt isolated from the university community and its resources, highlighting a need for stronger connections.
· More social events were requested to enhance engagement and build a sense of community among OME apprentices.
	The Students' Union (SU) is a great resource for supporting and organising social events. https://www.uwtsd.ac.uk/experience-facilities/students-union We encourage you to collaborate with them if you wish to implement new ideas. 




TRAFFIC LIGHT RESPONSES:
It's Done
· SOAC labs have been upgraded with high-spec computers, accessible both on-campus and remotely, with detailed guidance provided on the Moodle General Page.
· Lecturers were asked to upload materials to Moodle faster for timely access.
· Guest lecturers are invited where possible to deliver specialised content (e.g., EMR, Adv Chem, SPOMED).
· Timetable changes are minimised, and lectures are delivered within agreed hours. Breaks between sessions are being considered.
· Assignments and briefs are internally verified and externally moderated to ensure academic and professional standards. Addressing the lack of chemistry labs internally, though external facilities like Cranfield University are being utilised.
We Are Working on These
· Reviewing module workloads to ensure even distribution and avoid overwhelming students.
· Making the EMR module more OME-specific 
· Simplifying assignments in OME Safety and Hazard by using less complex systems and integrating hands-on elements throughout the week.
· Enhancing feedback pathways with tools like feedback logs and Moodle updates using a traffic light system..
· Improving access to specialist journals, with a library update session planned for Year 4 students.
· Encouraging reporting of equipment issues for prompt resolution and exploring extensions for practical sessions as needed.
· Strengthening communication about support services (including SCMs) and escalation processes for unresolved issues.
We Can’t Do This at the Moment
· Centralising all course software or offering external access to full software versions due to licensing constraints.
· Resolving yearly enrolment issues, as this is a university-wide process outside the programme's control.
· Providing more social events for OME apprentices directly, as this is within the remit of the Students’ Union. Students are encouraged to collaborate with the SU to implement ideas.

