Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Leopoldo Sanmartin 2538349
Topic chosen: The importance of customer service for business success 

Title of source: The importance of customer service (and how to improve it)
Author(s):  Indeed Editorial Team 
Year published: 2025
How did you find this source?

I found this article by searching on Google.

Why did you choose this source?

Article relevant to the topic, useful even if not necessarily academic, completed by a team that comprises diverse and talented writers, researchers and subject matter experts equipped with Indeed's data and insights to deliver useful tips to help guide your career.



When was it published? Is it recent enough? Why?
It was published in 2025, very recent and therefore still relevant.


Author Credibility
Who is the author? What are their qualifications or expertise?
The authors are a team that includes writers, researchers and subject matter experts equipped with Indeed's data and insights.


Reliability
Is the source reliable? Why?
Indeed helps millions of people search for and find the right job, enabling them to grow professionally.



5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?

