                           Administration and Front House Questionnaire


1. How satisfied were you with our services?
· Very satisfied
· Satisfied
· Unsatisfied
· Neutral


2. Was staff friendly and helped you?
·  Yes 
· No
· I didn’t need

3. [bookmark: _GoBack]If you could change one thing about our products/services, what would be and why?…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
4. Your room. Was it clean, comfortable and properly supplied?
· Excellent
· Good
· Satisfactory
· Below standard
5. What it is your preferred method to book a hotel?
· Hotel site
· Smart phone app
· Other website
· Call hotel
6. What would be the most important factor in choosing a hotel for next trip?
· Price
· Room size
· Comfort
· Potential deals
· Other (………)


7. Service on arrival and check in. Was it prompt and courteous?
· Excellent
· Good
· Satisfactory
· Insufficient

8. Why did you choose our products/services rather than a competitor?
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..

9. Would you use our products/services in the future?
· Definitely
· Probably
· Not Sure
· Probably Not
· Definitely Not

 10. How likely are you to recommend our products/services to a friend or       colleague?
· Very likely 
· Somewhat likely
· Neither Likely nor Unlikely
· Somewhat Unlikely
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