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Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

Workbook1 and Workbook2 combined cover these areas:

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Vulnerability and risk
· Understanding the police constable role
· Conducting investigations (Interviewing suspects)
· Public protection

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.

Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 

Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I have never been great at being organised with deadlines so it was going to be a challenge for me joining a new job with new tasks to face and work to learn.
I set out a timetable for myself; how to use my spare time effectively without it having too much of an impact on my life. 
Before putting these measures in place, I found myself leaving everything until last minute and falling behind, putting extra pressure and stress on myself. “Escape/avoidance and self-control coping did not appear to work in the police situation and significantly increased distress” (Violanti, 1992). 
I used the timetable that was given to us with details of what we were doing each day, to help me. On the timetable I set myself between an hour and two hours straight after work to either go over what we had done that day if I found it difficult, or to read over what we had coming up the next day to ensure that I was prepared. I also got into work early to ensure that I was awake and ready to start; the last thing that I wanted to be doing was rushing and panicking that I was going to be late as this would just add to the stress. This also gave me an opportunity to pre-read what we had coming up on the day if I didn’t have much of a chance the previous night. 

Cycling and golf is another way that I was able to cope with the pressures of work. I found that by carrying out these activities with friends, I was able to take distress and not worry about the workload I had. Exercising and taking in the views of our local area was the best way for me to avoid the worries that I may have had in work and switch off even if it was just for a short period of time.
I found that it was a good way to speak to friends about other things in life and be able to switch off from work and also exercise at the same time. “Results suggest that exercise with someone may be calming but more tiring due to a potential increased competition or workload.” (Plante et.al 2001).
After researching and reading the extract from Plante et.al 2001 it seems clear now that when I exercised with friends I generally felt more tired as to when I was exercising by myself. I believe I was more tired as I was pushing myself harder trying to beat them.

Overall I feel that the coping strategies that I used benefitted myself in the most efficient way. I tried to keep myself organised so I knew what I was doing at what times. I also gave myself enough time to exercise and be able to relieve the stress throughout that. Exercising gave me the relief I needed to keep active as I was sat in a classroom for so long I needed to keep myself fit while also relieving stress. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I had been responding to a report from a council worker who was cleaning the town streets, that a male who he knew, was being abusive to him and towards staff at the local butchers. It was early morning and the male was described as being on drugs and clearly not as he usually would be. 
The male was shouting and swearing in the street towards the council worker and the butchers. He was saying that he would “cut your throat” along with other threats.

I attended the location, however the male could not be located; even after conducting a search of the local area.
Whilst I had been searching the area, a further call came in from the council worker stating that the male was back in the town centre and again swearing and shouting at him. I was again requested to attend and try and locate the male.

From the information that I had received, I believed that the male had been committing an offence under Section 4 of the Public Order Act 1986. The male was using threatening and abusive words and behaviour towards another person. He was very abusive and causing the workers to believe that the male was going to carry out these threats towards them.

Again, I drove around the local area to attempt to locate this male and arrest him for the offences that he had allegedly committed. My colleague and I located the male a short distance away from where the alleged offence took place. 
As I stepped out of my vehicle, the male was clearly under the influence of something and was very irate. I approached the male and he started to shout and swear towards my colleague and me. I then arrested the male for a section 4 public order offence.

I managed to get a one handcuff locked onto the males left wrist, however he was pulling his other arm away and was resisting arrest. My colleague and I had hold of one arm each however the male was still resisting and putting up a struggle to allow me to affect my arrest and gain control of him at this point.
Eventually I managed to pin the male up against the police car and get his other hand into the handcuff. I had to pin him against the car as I felt that this was the only way I could get control as his movements would then be limited as to where he could go; At this point it was also safer than taking the subject to the floor. 

After gaining some control of the male and placing him into handcuffs, he continued to kick out towards me and attempted to throw his head backwards which I believed he was attempting to head-butt either myself or my colleague; we were both standing behind the male and had hold of one arm each.
The front door of the police car was open and the male then proceeded to try and pull away from myself and proceeded to step onto the ledge of the door and push back against us. He continued to wrestle and struggle in an attempt to get away. My colleague and I then took the male to the floor to attempt to gain more control as he was clearly still aggressive and was not calming down. Whilst we were on the floor the male continued to kick out and attempt to fight. He was led on his side and kicking his legs out towards my colleague.

Throughout the whole incident he made threats towards myself and my colleague along with other remarks. This continued whilst he was in the van on route to custody and also whilst in custody towards the staff there.
Whilst in custody, the male continued to be abusive and aggressive so he was then placed into his cell by myself and 3 colleagues to prevent him from kicking out and to get him there safely.

Betari’s box is a diagram that shows how attitude and behaviour are linked. I feel that this was used throughout the whole incident whilst I was dealing with the male. It was not only used by myself, but by custody officers and other colleagues with this male. 
Betari’s box shows us that your attitude will affect your own behaviour. Your behaviour will then affect my attitude which will affect my behaviour. Again, my behaviour will then impact on your attitude.

When I first attended and spoke to the male I was calm and speaking in a calm tone towards the male to establish what had happened from his point of view. He then became abusive and aggressive so my attitude towards him changed so I behaved differently than I would have if I was calm. Once I eventually gained control of the male, I lowered my tone of voice and tried to have a normal conversation to keep the male calm and under control. His behaviour then got slightly better and he asked for the handcuffs to be loosened slightly as they were too tight. As his behaviour had improved, I then had a better attitude towards him and loosened them slightly. 
This however didn’t last very long; he again became aggressive towards me and I then had to change my behaviour accordingly to deal with the situation.

Emotional versus rational brain played a huge part for myself whilst dealing with this incident. The male was very abusive and aggressive towards myself, my colleague and other members of the public. The threats that he was making to myself were very personal and you do not expect to be having to put up with the abuse.
The male continued and was threatening to slit my throat and if he saw me out running I would need to watch my back as he would look to cut me. 
Emotionally, this made me feel anger towards the male and I wanted to do something to stop him from making the threats and wanting to hurt me. Many people would react emotionally to this and make an irrational decision. Instinctively, I wanted to react in a certain way which would have been unprofessional and left myself open to criticism.
Due to the nature of my role as a police constable, I had to make a more rational choice and look through the various options that I had. “The importance of incorporating emotional processes within models of human choice and suggests how the brain may modulate the effect of these biasing influences to approximate rationality” (B. De Martino, 2006). Whilst I felt threatened by this male, I knew that by not lowering myself to his level, and continuing to speak to him calmly, then I would be acting professionally and in a way that would not cause any other issues. I knew that by acting rationally I was being professional and thinking about the job that I have to do as a police officer and keeping the public safe as well as myself. If I had acted on my emotions then I could have escalated the situation further and created more issues which would not have been professional and following the code of ethics.  

Reflecting back on the incident, I fell that I conducted myself very well and the male was dealt with accordingly and was treated fairly. He was very abusive towards officers and other members of the public but myself and colleagues acted fairly with the male and treated him with respect throughout the incident. 
The male was dealt with for the alleged offences and dealt with following the codes of practice and PACE (Police and Criminal Evidence Act).
I feel that I conducted myself correctly and acted as I would be expected to. If there was anything that I would do differently next time, I would sit the male up rather than keep him lied down on his side. This would be so that I still have control of the male, however it would be more comfortable. I could always put him back to the floor lying down if he became abusive and kicked off again. I would also have searched the male sooner when he first became compliant as he could have had an object that could have caused harm to myself or colleagues. When I did search him I located cannabis, this could have been any item that he may have been able to access to harm myself. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


I responded to a call where it was reported that a post office worker had been aggressive and abusive towards a member of the public. The post office worker was alleged to have shouted and swore at 2 males and also assaulted one of them. 
The 2 males informed me that they used the post office worker had questioned them about their activities and tried to over-charge them for sending an item. 

The males have a small business which involves sending a number of parcels on a daily basis. Both males use the same post office and have done for a number of months. They mentioned that they had never had any previous issues of a similar nature with the post office worker; however, they tried to avoid the male as he was always quite abrupt with them and they had one issue previously regarding a fraudulent note. 
One of the males had entered the post office to send a number of parcels. There was 5 small parcels and one larger item. The post office worker was happy to send the parcels, however there was an issue with the larger item. The larger parcel as handed over to the post office worker and he processed it ready to be sent. The charge was £14 for this parcel, however the male was unhappy with this price. The male states that he had sent items this size previously and never been charged that amount. There was a verbal argument between the both males and the male stated that the post office worker said to him “I DON’T WANT PEOPLE LIKE YOU IN MY SHOP”. However the item was eventually paid for and sent via a third party courier and not Royal Mail.  

The male then went home and informed his business partner of the issue that he had had with the post office worker. The second male, then went back to the post office to confront the post office worker about the cost of the parcel and the comment he made about ‘people like you’.
There was an altercation again, between the second male and the post office worker. The male stated that the post office worker would not give him the parcel back and they had an argument. The male then accused the post office worker of coming out from behind the counter and said “GET OUT OF SHOP, I DON’T WANT YOUR TYPE OF PEOPLE IN HERE”. The male then accused the post office worker of assaulting him by pushing him backwards and him falling into the shelves of the counter. 

Both males reported the incident to the police and stated that they perceived the comments that were made by the post office worker to be homophobic in nature. Both males were in a same sex relationship with each other previously, but had since split up but were still friends and business partners. The believed that the comments of “people like you” were aimed at their sexuality. They stated that they would attend the post office together and believed this is how the post office worker would know that they were in a relationship.

As a result of the allegation, I arranged a voluntary interview with the post office worker to gain his side of the story and put to him questions about the alleged offences. The post office worker is a Muslim and the incident happened just before Ramadan. He is originally from India and there was slight language barriers when dealing with him through means of email. Due to him being in Ramadan, and there not being any significant risk of harm to come to the victims, I arranged the voluntary interview with the post office worker for the day after Ramadan and accompany his beliefs so that it would be better suited for him. 

I had added a victim contact management to the system and agreed with both victims when they would like to be updated on the investigation. They were both happy to be contacted when there was any update on the incident or every 28 days if there was nothing to between then. I informed them both of the circumstances regarding Ramadan and they were very accepting with this and stated that there had been no further issues as they have been using another post office to carry out their duties for their business. 

I completed a pre-interview risk assessment with the post office worker and he stated that he did not need an interpreter for the interview. There was some issues with a slight language barrier during interview, however we both worked together to get through this and understand each other without any major issues.
During interview I put questions to the male about the incident. He stated that they had had an altercation bout the parcels and stated that the parcel was too large and could not have been sent in any cheaper way and was sent via a third party. When the second male came in to ask for the parcel, the parcel had already been sent with the third party. When the post office worker was asked about the incident regarding the comments, and I stated to him what homophobic meant; he was very shocked and could not believe that that was the reason that he was being interviewed. He did not now that the males were in a same sex relationship and was referring to ‘people like you’ as trouble makers as they were taking up a load of his time arguing when he had other customers waiting in the post office. 
The alleged assault, the post office worker stated that he did not push him and he had only stepped out from behind the counter to escort the male out of the shop as he did not want him there. 

This was the last time that I had any dealings with the incident as it was decided that there would be no further action in the case as there was no evidence and the post office worker was clearly distraught and did not know that the males were homosexual. 

I was in contact with the victims to inform them of the outcome and they were happy that the male had been spoken to and dealt with even though there was no further action. They were happy that the incident had been investigated and understood that there was no evidence and that the male did not know they were homosexual. 

I also had to take into account one of the males disability whilst I was gaining a statement from him. The male was autistic and I had an appropriate adult with him to help him with the statement and what I was asking him about the incident. 
Upon reflection of this, I would look to gain another appropriate adult if I was to do this again due to the fact the appropriate adult that was helping the victim was also partly involved in the incident. He did not input too much and was only there to help the victim understand what was being asked of him. 

I was aware that this incident may have been a sensitive topic for both victims, so I approached this in a way in which I was not too upfront with my questions around this and I encouraged the victim to talk to me and tell me about the incident rather than me ask a load of questions. 

This incident was perceived to be homophobic in nature. The victims said that the post office worker knew that they were in a relationship due to the fact that he had seen the m together on a number of occasions. 
“The majority of hate incidents reported to the police in London are perpetrated by people with whom victims come into contact in their daily lives, rather than predominantly by strangers or extremists. This provides the police with a number of challenges for both strategic thinking and operational practice.” (Kielinger and Paterson, 2007).

As there was a slight communication barrier between myself and the post office worker, I had to explain to him what homophobic meant. He believed that it meant a man that dressed as a woman and did not think that the males were homosexual. Upon reflecting on this, I believe that it may be an idea for policing in the future to educate different communities on the impacts of hate crime and what exactly a hate crime is. This is not just for homophobic abuse but also any incidents involving religion, race, and social beliefs alongside many other beliefs. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


I had attended the home address of a male who reported that his ex-wife had been following him and constantly calling and texting him leaving him abusive voicemails and text messages. He disclosed that they had recently split up after 6 years of marriage and he had since moved on with another partner. 
There had been no issues with his ex-wife up until the point where she found out that the male was now in a new relationship. 

She had followed him to a job that he was pricing up as he is a self-employed builder. She then followed him and shouted abuse at him out of the window. When he got home, he checked his voicemails and blocked numbers. There were multiple voicemails and text messages with abusive words and nature left by the males’ ex-partner. The male stated that he believed these to be as she was jealous about him moving on and she wanted to try and do anything to split him and his then current girlfriend up.

I took a statement from the male detailing the incident and what was said on the text messages and voicemails which would be used when interviewing the female. The male stated that he did not feel that he was in danger from his ex-wife however was afraid that the situation would get worse if nothing was done. 

I used the National Decision Making Model (NDM) throughout the incident to decide what had happened and what needed to be done based upon the information that I received. As there was no immediate risk of harm and the incident had happened a number of hours ago, I decided that it would best to get the female in for a voluntary interview instead of arresting her. Before I arranged the voluntary interview, I rang the female to inform her that there had been an allegation made against her by her ex-husband and that she would needed to be spoken too about the incident and that I would be in contact to arrange this. She was happy to do this. Whilst speaking to the female, I suitably advised her not to contact the male again and to arrange child contact through another family member due to the fact that it would help minimise the risk of any further incidents. 

I had arranged a voluntary interview with the female; before interviewing the female, I had spoken to the male to inform him of the progression of the investigation and he stated that he would like to withdraw his complaint. I took a withdrawal statement and again continuously used the NDM to decide on what to do myself and how to progress the investigation. 

I still carried out the interview and informed the female that the male had now provided a withdrawal statement for the incident. I carried out the interview as I would have without the withdrawal statement and the female admitted to sending the voicemails and text messages stating that the male had recently got into a relationship with a neighbour of hers and that it would make her feel uneasy due to the fact that she was seeing her ex-husband with another woman so soon after their split. 

This investigation was in the middle of being prepared to be sent to the CPS for their advice on whether to charge the female or not; another incident was reported by the male whereby again, his ex-partner was following him and had brandished what was believed to be a brick at his car and made threats to damage it. As a result of the escalation of the incidents, the female was subsequently arrested and detained in police custody. She again admitted to the incident in interview but stated that she had recently been in contact with her ex-husband and that they had spent the night together a few nights previous and had been speaking about getting their relationship back on track, however she had then seen him with another woman and that is why she followed him to confront him. 

In the first interview, the female stated that the only reason that her ex-husband made the complaint was to get her off his back whilst he was in a new relationship and he then withdrew as a result of him splitting up with his girlfriend. 
In the second interview, it was stated that they were getting back together and he had then gone and got back with the original girlfriend and that is what escalated the situation and there would be messages on her phone to prove this. 

The female’s mobile phone was then seized to be examined to see if her defence was accurate to show that the male had been engaging in conversation so that the harassment could not stand if he was fully engaging in conversation. 
Once her phone was examined, this proved to be the case as the male was fully engaging in conversations with the female and also conversations of a sexual nature. 

Policing values were used in this incident as we are impartial investigators and must gather all evidence on both sides and then put that to the court for them to make a decision if the incident were to go that far. I had gained accounts from the victim and also an eye-witness which corroborated and that the female had also admitted to in interview. However the male provided another withdrawal statement for the second incident which undermines the accountability as he has provided a positive account twice and then withdrawn again on both occasions. The female’s mobile phone examination also showed that there was an engaged conversation between both parties. 

All of this information was recorded in accordance with CIPA and procedures were followed to ensure that both parties had their opportunities to provide an event of what happened. 

Policing values were used throughout and I feel that the investigation was conducted very well and thoroughly so that there was strong evidence to be put before the court. Statements were gathered and the suspect was interviewed on two occasions, once for each incident, to be able to provide the police with a line of defence if any, and also her account of the incident. Discretion was used from my point of view on the first incident where I could potentially have arrested the female straight away for the incident. I used my discretion not to do this as she had 2 children and the male had said that he did not feel that there was an immediate risk if she wasn’t to have been arrested. I used my discretion to voluntary interview the female based upon her behaviour and attitude towards the situation as she was co-operative and willing to attend on a voluntary basis. She was informed that if there were any further incidents then she may not be given the opportunity to come in voluntarily.

“A wider national trend to move away from a detection driven target culture and to return a degree of discretion to front line policing” (Feilzer and Trew 2012). This relates to what I have mentioned previously about discretion and using the NDM. By using your discretion in policing, you are constantly analysing and utilising the NDM by thinking about all options available to you and what would be best for the job that you are about to carry out or in the middle of conducting. 
The NDM is a constant model that is being used by police officers subconsciously to help them with their duties every day. It is a great tool that allows you to use your own initiative and discretion whilst dealing with certain situations. 

Reflecting back on the incident, I feel that I conducted myself very well and used my discretion correctly whist dealing with the first incident. If I was to carry out a similar investigation again, I would ensure that I keep a record of what has been done, what needs to be done and a timescale of when these tasks need to be carried out. This will ensure that I know exactly where I am in my investigation and have a running record if I need to provide any material and I will know where it is and when I gathered the information. 
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Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

An elderly lady reported that her grandson had been harassing her for money and was continuously turning up at her address.
The female is elderly and she lives alone. Her flat is located in a sheltered accommodation complex that assists and provides care to the elderly and vulnerable. Her grandson had turned up at the property and attempted to gain entry via the buzzer; however, the female wouldn’t allow her grandson inside the communal area due to the previous encounters at the residency and the issued caused by the grandson when denied money.

Due to the grandsons drug related problems and other personal issues, the grandmothers’ tenancy is at risk. More problematically, the grandson has caused trouble at the complex whilst under the influence. 
Earlier that day, the male had somehow gained access to the communal area; suspected through ‘buzzing’ neighbouring flats to gain entry. Although, the grandmother would not open the door due to previous incidents. The male was harassing the female for money and attempted to make her feel guilty if not provided through comments such as “Do you want to see your grandson hungry?”, amongst others. The victim refused as the reason for the money was to purchase illegal drugs.

The male was very aggressive whilst in the flat and appeared to be under the influence of either drugs or alcohol. There are many elderly residents with disabilities living in the block of flats and this male being there could cause issues for them. It is not only the victim of this incident that is vulnerable, however all other residents there are vulnerable; especially if this male continues to turn up.

Upon eventually leaving the property, the female’s daughter who is also the male’s auntie, came across the male leaving and had an altercation with him outside. She stated to the male that he shouldn’t be at the address and he became aggressive and started to swear and shout outside the address. He started to make threats towards her and her children. The male was agitated and swearing at the female and her partner, at one point threatening to fight him.

The issue was getting out of hand as the male was very irate, however he eventually left and the female went inside the property with her grandmother. This is where they were safe and could lock the door.

The female living at the property was unaware of this incident until her daughter came in and told her. She is vulnerable as she disabled and has limited use of one side of her body, and feels that by her grandson coming to the address, she is at risk of losing her tenancy agreement and cannot risk this happening. 

The male had many previous incidents with the police and been identified as a prolific offender and was well known. I attempted to locate the male that same day to arrest him for the offence and either release him with bail conditions or remand him to custody due to his history and the risk to the vulnerable victim. 

There were many different communication methods used for this incident. The female was very vulnerable and was upset at potentially losing her tenancy agreement due to the incident with her grandson. My colleagues and I that attended the address were talking to the female to build rapport and ensure her that we would carry out all enquiries and put measures in place that would protect her as best we could. 

I attempted to locate the male on numerious occasions, however he had made off on a bicycle and was hiding for a number of weeks. This was an issue for us as we couldn’t fully protect the victim until we located the male and could deal with the offences accordingly. I informed the victim of the updates and ensured her that we were trying our best to locate the male. She was happy that there had been no further incidents since this one, however wanted to know once the male had been located.

Eventually, I caught the male and managed to interview him for the offences in question. Communication skills were again a key factor throughout the interview. The way in which questions are asked an effective way of dictating which way you want the interview to go. Open questions are a good way to get the interviewee talking about the incident and gives them an opportunity to provide an account without being interrupted and to speak freely. 
Closed questions are effective when you want to know a straight answer.
For example, in this case, I started the interview with closed questions to gain an understanding with how the interview would go. The first questions are responsibility questions such as “are you responsible for causing harassment alarm or distress to your Nan?” and “are you responsible for shouting and swearing in the street towards your auntie?” 
This gave the male an opportunity to say if he was responsible or not, or if he was to go no comment. The next question asked was “tell me about what you did during the day of …..” This is an open question and allows the male to provide an account of what he was doing on the day and to speak freely. From what he says, you can then pick out certain phrases and make closed or other open questions to answer. 

With regards to the vulnerability of not only the victim, but also other residents at the home, there were some ways in which as police officers, we were able to try and help. Information was passed by the care home staff to all residents to inform them not to let the male into the facility and to report any issues with him to the police as he was not supposed to attend the address.
As police, once the male had been interviewed and dealt with, he was bailed to court for the offences and had conditions not to attend the address or contact his Nan or auntie in any way. This is one way in which we can help to protect the vulnerable victim in this instance. Once he goes to court, they can potentially issue a restraining order of some sort towards this male which would also help protect the vulnerable.

Details were also put into social services so they can help put measures in place to protect a vulnerable adult. As a police service we have a duty of care for these individuals and another role we can play to safeguard them is to ensure there is a social services referral submitted so they are aware of the incident and can put certain measures in place if they feel necessary.

There are many ways in which vulnerability can be dealt with and helped not only by the police but working with other agencies also.
“The  value  of  research  on  vulnerability  can  help  in providing  some  clarity  towards  understanding  it  and directing  the  most  appropriate  resources  accordingly. Put simply, tackling vulnerability is not a single agency response. Mapping out layers of vulnerability provides a method of understanding and diagnosing need, which is a precursor to tailoring services to meet need” (Bartkowiak-Théron 2012). This research shows us that vulnerability needs to not only be addresses by the police, but also with other agencies. 
With this incident, as police, we can place bail conditions for a short period of time to protect the victim; longer term however, there would be a requirement from other agencies to assist in protecting the vulnerable person from any further issues from the suspect.

Identifying and dealing with vulnerabilities is a massive part of policing. Vulnerable people are most likely to be taken advantage of and many crimes occur with these people. If these vulnerabilities are identified by other agencies and the police, measures can be put in place to help protect these people and minimise the risk to harm. 
In this instance, if other agencies were aware of this male and the problems that he has previously caused the female, then they could have made all persons living at the address aware so they do not let the male in. They could also put their own order in place to ban the male from attending. If these measures were in place previously, and the male was also aware, it would help to minimise the risk of harm towards the female.
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Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Learning more in depth knowledge of legislation



	

Reading policing books and researching on the internet
	Other colleagues and supervisors. 
	6 months

	

Managing my own time and workload to ensure that I keep on top of it


	Keep a notebook of what I need to do on a daily basis. Daily check my workload and ensure that I am up to date and have no outstanding actions.
	Other colleagues and my supervisor.
	1 month

	

Communication skills when speaking to people







	Through putting myself into situations first and engaging with the situation first hand. 
	Myself and other colleagues who I attend incidents with
	3 months
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