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Task 1: Comparison of Job Adverts
Overview of Selected Adverts
Two job adverts were analysed to explore pathways in fraud investigation and digital evidence roles. The first is for a Fraud Officer – Southern, posted by the Government Recruitment Service for the Department for Work and Pensions (DWP) Counter Fraud, Compliance and Debt Directorate (CFCD), based in Plymouth. This entry-level permanent full-time position offers a salary of £32,137 per year and focuses on reducing fraud, error, and debt in the benefits system. Key responsibilities include conducting robust interviews under caution (both phone and in-person), gathering and scrutinising evidence from claims and supporting documents, ensuring strict compliance with DWP policies and legal procedures, managing a caseload of investigations, calculating overpayments accurately, handling sensitive personal information securely, maintaining precise records, prioritising tasks in a high-volume and fast-paced environment, and collaborating effectively with internal teams and external partners such as local authorities or law enforcement.
The second advert is for a Digital Forensics Manager, posted by Brimstone-Recruitment for a hybrid role in London, with a salary range of £65,000–£80,000 per annum plus a competitive benefits package. This senior position, typically within a commercial forensic advisory or investigation firm, involves leading complex digital investigations with a strong emphasis on client-facing delivery. Core duties include collecting and preserving data from a wide range of sources such as desktops, laptops, mobile phones, cloud storage, and enterprise systems (including global email archives); utilising specialist forensic tools like EnCase, FTK, and Cellebrite for imaging and extraction; maintaining compliance with principles such as ACPO guidelines and chain of custody protocols; attending client sites or offices as required; and managing end-to-end cases, often without initial direct reports but with potential for team coordination. It requires a relevant degree and proven experience from service providers or advisory environments.
Both roles centre on protecting assets—public funds in the DWP case and client/organisational data in the commercial forensics context—but differ significantly in seniority (entry-level versus senior), primary focus (benefits system compliance and interviews versus broad technical digital evidence recovery), and remuneration (£32,137 versus £65,000–£80,000).

Key Skills and Knowledge
Comparison reveals several common skills and knowledge areas essential to both positions:
· Attention to detail and accuracy when handling evidence or data
· Strong analytical thinking and problem-solving to interpret complex information
· Strict compliance with policies, procedures, and legal/ethical standards (e.g., data protection, chain of custody)
· Effective verbal and written communication for interviews, reports, and stakeholder collaboration
· Case or workload management, including prioritisation in demanding settings
· Responsible and confidential handling of sensitive information
· Teamwork and ability to liaise with diverse partners
One particularly prominent shared skill is analytical skills.
Importance of Analytical Skills
Analytical skills are fundamental in fraud investigation and digital forensics because they enable professionals to examine large volumes of complex data, identify patterns, detect anomalies or discrepancies, and draw evidence-based conclusions that inform decisions and support legal outcomes. According to the Department for Work and Pensions, in the financial year ending 2025 the benefit system experienced £9.5 billion in overpayments due to fraud and error, of which £6.5 billion was attributed to fraud (Department for Work and Pensions, 2025). Strong analytical capabilities help mitigate these substantial losses by facilitating early detection through cross-referencing records, spotting inconsistencies in claims or metadata, and reconstructing timelines.
In the Fraud Officer role, analytical skills are applied to scrutinise benefit claims against bank statements, interview transcripts, and supporting evidence to uncover fraud or error and compute accurate overpayments. In the Digital Forensics Manager position, they involve forensic data analysis such as examining metadata, logs, and recovered files from devices or cloud systems to establish event sequences and ensure findings meet court admissibility standards. These skills are increasingly vital amid rising digital-enabled fraud, including phishing, cloud-based scams, and cryptocurrency misuse, which blend traditional deception with technical elements (SANS Institute, 2023). Without robust analysis, investigations risk missing critical links, prolonging undetected losses, and undermining compliance or prosecution efforts. Developing these skills therefore directly enhances organisational protection, reduces financial impact, and supports professional credibility in evolving threat landscapes.
Task 2: Self-Assessment
SWOT Analysis
A SWOT analysis provides a structured framework to evaluate my current position and potential for employability in fraud and digital investigation fields, reflecting on personal strengths, weaknesses, external opportunities, and threats.
Strengths
My primary strengths lie in attention to detail and accuracy, developed across multiple warehouse roles. At Blue Earth Foods, I graded, sorted, and packed seafood products while carefully inspecting items for damage, removing and reporting defective goods, and checking inventory levels to maintain stock accuracy. This mirrors the scrutiny required for evidence review in fraud cases. At PHS Group, I stacked pallets in precise piles of 11 using an automated machine, processed plastic crates with chemical sprays while wearing full PPE (gloves and safety glasses), and consistently met daily and weekly targets. Hygiene and safety compliance are also strong, shown through high standards at Ecofresh Cleaners, where I sanitised toilets, sinks, and kitchen fixtures, performed inventory checks on cleaning supplies, and ensured waste was sorted for recycling. Teamwork and adaptability appear in all roles, including operating machinery and following order sheets at 24/7 Recruitment, while packing clothing for brands like George and Nike and protecting jewellery with bubble wrap. These experiences, combined with certificates in British Values, Radicalisation & Extremism, Staying Safe Online, and What You Can Trust, reinforce my reliability and ethical awareness.
Weaknesses
A significant weakness is my limited direct investigative experience. I have no practical exposure to conducting interviews under caution, collecting digital evidence, or using specialist tools like EnCase or FTK. My background is entirely operational and manual rather than fraud or digital specific, which makes transitioning to technical analysis challenging. Knowledge of critical frameworks (e.g., ACPO principles, chain of custody, DWP-specific policies) remains theoretical or basic despite my certificates, lacking the depth that comes from hands on application.
Opportunities
Several opportunities exist to bridge these gaps. Entry-level Fraud Officer positions in DWP CFCD often value transferable compliance and accuracy skills from non-traditional backgrounds. Online courses and certifications in fraud awareness or introductory digital forensics are freely available via Gov.uk and PSFA resources. The Level 4 Counter Fraud Investigator apprenticeship offers structured training and paid experience. Joining professional networks such as the Government Counter Fraud Profession (GCFP) provides webinars and clear progression routes toward senior roles (Cabinet Office, 2023).
Threats
High competition for stable government and cyber-related positions remains a threat, especially from candidates with direct qualifications. Rapid changes in fraud and digital threats—such as AI-assisted scams, encrypted communications, and cloud vulnerabilities—require continuous upskilling; without it, competitiveness could decline quickly.



















`Evidence of Readiness for Employability
My work history demonstrates strong foundational readiness through highly transferable skills. At Blue Earth Foods, I upheld rigorous food safety standards while handling seafood, carefully inspected and reported damaged goods, maintained accurate inventory records, and used correct manual handling techniques for heavy crates. These responsibilities are directly comparable to evidence preservation, accuracy, and record-keeping required in fraud and digital forensics roles.
At PHS Group and 24/7 Recruitment, I consistently met daily and weekly targets in fast-paced environments while following strict hygiene and safety procedures and working effectively as part of a team. My recent role at Ecofresh Cleaners further developed my attention to detail through thorough sanitisation, supply inventory checks, and efficient completion of cleaning tasks within tight timeframes.
My qualifications also support my readiness. Certificates in Staying Safe Online, British Values, Radicalisation & Extremism, and What You Can Trust demonstrate awareness of digital risks, ethics, and compliance – all essential when handling sensitive information in investigations.













Task 3: Employment Goals and Personal Development Plan
Employment Goals

Short-Term Goals (1–2 years)
My immediate priority is to secure a Fraud Officer role within DWP CFCD. This will give me hands-on experience in interviews, evidence scrutiny, compliance, and benefits fraud processes. I aim to apply my existing accuracy, hygiene standards, and target-driven mindset while building foundational investigative knowledge. These goals matter because they offer stable public-sector entry, allow me to protect public funds and vulnerable people, and directly address my experience gap.

Long-Term Goals (3–5 years)
I aspire to advance to a Digital Forensics Manager or similar senior role in an advisory or forensic firm, leading data collection and analysis from devices and cloud sources while maintaining chain of custody. This aligns with my interest in technical investigations and the rising threat of digital fraud, allowing me to take on leadership responsibilities and contribute strategically to organisational protection.














Personal Development Plan (PDP)
	Area for Improvement
	Action
	Timeline
	Resources Needed
	Success Measure

	Fraud investigation basics
	Complete fraud awareness courses; study DWP/CFCD guidance

	3–6 months

	Gov.uk, PSFA standards
	Certificates; explain processes in reflections

	Interview/compliance skills

	Apply for Level 4 Counter Fraud apprenticeship

	6–12 months
	Civil Service Jobs, careers service

	Secure placement/training completion


	Digital forensics introduction

	Take online courses on tools (e.g., EnCase basics, chain of custody)

	4–8 months

	SANS resources, free platforms
	Complete modules; describe ACPO principles

	Networking/professional growth

	Join Government Counter Fraud networks; attend webinars/events

	Ongoing
	Gov.uk/PSFA, LinkedIn

	Demonstrate improved SEO knowledge
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Fraud Officer  -   Southern  

Job details  

Posting date:  11 February 2026  

Salary:  £32,137 per year  

Hours:  Full time  

Closing date:  24 February 2026  

Location:  Plymouth  

Company:  Government Recruitment Service  

Job type:  Permanent  

Job reference:  447827/2  
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Summary

Within the Counter Fraud, Compliance and Debt Directorate (CFCD), we work to
reduce fraud, error, and debt, to protect the public purse.

As a Fraud Officer, you'll be at the forefront of tackling fraud within the benefits
system, conducting thorough interviews and reviews, pursuing all reasonable lines of
enquiry, and taking corrective action on benefit awards where necessary.

We offer a role where you can learn, progress, and maintain a healthy work-life
balance while making a real impact.

As a Fraud Officer you will:
« Conduct robust interviews with individuals by phone or in person, gather,
review and closely scrutinise detailed evidence, taking corrective action when
errors are found.

« Ensure compliance, adhering to DWP policies, CFCD operational procedures,
and maintaining quality standards.

« Collaborate with teams and external partners—promoting fraud awareness
within DWP and engaging effectively with business partners.
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Digital Forensics Manager
Posted 6 days ago by Brimstone-Recruitment

%
© London Brmstone
£ £65,000 - £80,000/annum Competitive Benefits package

Apply Now

Forensic Technology/ Digital Forensics Manager
London (hybrid)

Opportunity to work for an outstanding company in the field. You will have a strong commercial background and client facing
communication skills. Your experience is likely from a service provider or advisory firm.

« Youwill have an ability to collect data from various devices (Desktop, laptop, phones) but also from the cloud and more
commercial enterprise wide systems e.g. global email etc.

* You will have experience with leading Digital Forensic tools e.g. EnCase, FTK, Cellebrite etc.

« You will have a strong academic background and likely a degree in a related subject.

* You will be able to attend the office and when required visit client sites.

« There are initially no direct reportees.

« You will collect data in a compliant manner so be familiar with ACPO and chain of custody.

#DigitalForensicsjob #ForensicTechnologyjob #ComputerForensics #ForensicCollection #EnCase #ForensicjobsLondon

About Brimstone Consulting: We specialise in finding highly qualified staff in the following areas:Forensic Accounting & Fraud
- (AML/CTF, Investigation, CFE's etc.); Legal and LegalTech (E-Discovery, Digital Forensics, EDRM): Big Data and Data Analytics-
(MI/BI/Cl)InfoSec and Cyber Crime; Audit; Accountancy and Finance: FinTech (Payments etc.)Risk - (Credit, Regulatory,
Liuidity, Market, Analysts-SAS, SPSS etc.):Compliance/Corporate Governance :IT- (full SDLC- BA's PM's , Architects,
Developers etc);

Brimstone Consulting acts as an employment agency (permanent) and as an employment business (temporary) - a free and
confidential service to candidates. Brimstone Consulting is an equal opportunities employer. Due to time constraints we can
only reply to applicants that match our clients’ specifications. We may store applications in our cloud storage facilities that
may include dropbox.




