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AIM(S)
· To develop knowledge and critical understanding of contemporary issues in public services including setting priorities, the design and delivery of services and the challenge of managing change;
· To explore partnership working at all levels, the reduction of negative outcomes and the role of the media in shaping public opinion about public service performance.

LEARNING OUTCOMES

Upon the successful completion of this module, the student should be able to demonstrate the ability to:
· critically evaluate contemporary issues for public services, with emphasis on setting priorities, the design and delivery of services and the challenge of managing change;
· investigate the role various media sources have in shaping public perception of public service organisations and the issues they face.

INDICATIVE CONTENT
· Review of the public sector working environment e.g. in the historical context of child and family social services and in the design and delivery of police services
· Theoretical perspectives of partnership working and collaboration and how these have evolved into statutory requirements enshrined in legislation like the partnership arrangements under Part 9 of the Social Services and Well-being (Wales) Act 2014
· Examination of real-world partnership working in the public sector including the role of Integrated Family Support Teams
· Tackling poverty and multiple-deprivation: an examination of how government agencies have attempted to tackle complex problems
· Elected members and officers: the challenges of working together for community benefit
· The reduction of negative outcomes, demonstrating success and making recommendation for continued change and improvement
· Positive and negative aspects of the role the media plays in shaping the public perception of public services.


LEARNING AND TEACHING STRATEGY

Lectures will introduce the students to the concepts, principles and practices. Tutorials and seminars will introduce practical examples which will be used to support the application, discussion, and critical evaluation of techniques learned. Case studies will also be used to develop understanding and application of the techniques. 
The allocation of teaching to deliver the module is:

	Activity type
	Hours
	Percentage

	Scheduled learning
	60
	30%

	Independent learning
	140
	70%

	Placement learning
	0
	0%

	TOTAL
	200
	100%



ASSESSMENT

Assessment Component 1 - 50% Coursework

Students are required to write an essay of 2,500 words through which they demonstrate their understanding of the concept of partnership working within public services.

Exemplar:
Collaboration, shared services, pooled budgets and clear objectives, can galvanise the efforts of public services across a variety of disciplines to achieve better results than they otherwise might by working in isolation. Through consideration of theoretical perspectives balanced with real-world illustrations, students will develop a comprehensive appreciation of the strengths and weaknesses of partnership working in the modern context.

Assessment Component 2 - 50% Practical

Students are required to work as a team member to identify a contemporary issue for public services and to evaluate the various media sources which shape public perception. 

Exemplar:
As a group, teams will present the findings of their research to class colleagues and staff. Each student will receive a mark based on a supportive paper of 1,250 words and a 5 minute presentation of their individual research. The total word count for assignment will be no more than 2,500.

Assessment Summary
	Activity type
	Percentage

	Written exam
	0%

	Coursework
	50%

	Practical
	50%

	TOTAL
	100%











EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD)

	Does the module contribute to ESD?
	Yes


	There is a deliberate focus on encouraging students to think about the longer term needs of society, the economy and the environment as part of a public sector which seeks to enhance individual and community well-being.

UNESCO’s five essential pedagogic principles underpin this module: futures thinking to produce strong public service leaders; critical and creative thinking to promote innovation and efficiency; participation and participatory learning bolsters democratic principles and community engagement; systematic thinking demands the development of a coherent, structured, joined-up approach and partnership working is promoted as a motivating, positive force for capacity building change and better results.
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