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Introduction 
The aim of this report is to evaluates the effectiveness of the use of modern Technology within the work place, and to explore social media as a tools for marketing. Creating a professional  online present, how it can be use for promoting businesses and  the impart of modern technology to health and social care.
Definition of Technology
 The word Technology was originated form a Greek  and English word in the early17th century known as ( Tekhne- science of craft, art, skill, cunning of hand and logia) which means systematic treatment and the word logy is an English word. Technology can be defined as the application of scientific knowledge for theoretical motivation in the production of goods or services or the aims of it achievement. It is the branch of knowledge dealing with engineering or applied sciences. (Dictionary).
Modern Technology
Modern technology is an advancement of old technology. The collision of technology in modern life is extreme, the various ways technology is use sometimes it could do more damage than good. Modern technology is technically not so new in most cases. For examples, mobile phone technology was develop in the year 2000, the use of smart phones is an advanced version of an older mobile phone. (Ramey, 2012)
We use technology on a daily basis to achieve a particular tasks. Modern technology may replace formerly used technology due to the rise and advantage of newfound popularity. For example transportation technology, where by steam- powered train were widely used, and are now be replaced by electric powered trains, which move remarkably faster, which permit a more productive use of time and better use of natural resources. (Ramey, 2012)     
Cloud computing is the most innovating products in the health care technology today. The cloud use hardware and software to deliver services via the internet. Health care professionals and patient are able to access certain file and data, and use applications from any internet enabled device.(AIMS, 2018)
Cloud computer technology allows for masses of information to be stored at a low cost, without the limitations or expense of additional hardware or servers. Cloud storage protects against the loss of sensitive data with strong backup and recovery services. (AIMS,2018) 
 The impacts of modern technology in health and social care
It is impossible to explore how each new advanced technology has impacted our lives and how it will impact the health care system. Technology impacts the environment, people and the society as a whole. The way technology are been used in health and social care will determines if it impact the health word positively or negatively.(AIMS, 2018)
Technology has a good impact in health and social because it has saves countless of lives, and has improve the quality of lives also technology has change the experiences for patients and their family. Technology has had a huge impact on medical processes and the practices of healthcare and professionals. (AIMS, 2018)
It is no secret that technology has had a major impact on today’s work force, the speed and the efficiency of how we work has greatly increased because of technology. Due to the impact of modern technology electronic health records in replacing paper records. Even basic tasks like note taking and brain storming have become more innovative with advance in technology. (AIMS, 2018)
The introduction of electronic health records in replacing paper records has been a game changer for many associated to health care professionals. Medical assistances, medical records and health information technicians, medical billers and code professionals, and registered nurses are some of the others associated to health care roles has been influence by this execution. (AIMS, 2018)
Technicians and nurses now have the responsibility of  inputting data such as weight, vital signs, test results, etc. into a central, digitized system on the administration aspect of things. Coders and medical billers use the electronic health records for scheduling appointments, updating patient records with diagnostic codes and submitting medical claims. (AIIMS, 2018)
Technology has influence our world regardless of whether its influences are positive or negative, especial when it comes to relationships. Technology has change how people interact and communicate with one another. (Maund et al, 2017) 
How social media can be used for marketing information in health and social cares
Social media has become widely used by individuals and businesses to stay connected to the outside world, by providing medical practitioner with tools to share more information on health awareness. Social media has become a way of reaching out to online users wanting to get more information about their health. Health care professionals are finding new effective ways to utilize social media. (Bentely, 2018)
The term ‘social media’ was derived from the evolution of web 2.0 applications that are inherently open and social in nature, and integrate user added value into traditional web platforms. It is an umbrella term that defines online technology and practices used to share option, perspectives, insight and experience. (Gupta et al, 2013) 
Social media marketing in health care allows the online users to be able to engage them self in asking questions about their health, or engage in a more meaningful and deeper discussions. That  is adderes to them with with a health specialist, with out been embarrass about it. 
Consumers rely on information found online and use the internet to gather health care information and connect with other patients to support and learn about similar conditions. Others use these resources for research or to share experiences with health care providers and other related companies. Patients also have a tendency to seek information via social media that assists in the selection of doctors, specialists and hospitals to make informed decisions on the best practices to seek care. (Singh et al, 2016)
Advantages of Modern Technology
The health industries has benefited from technology which has reduced the mistakes made by doctors, and has implemented modern technology in surgical rooms. Due to stress factors and work overload mistakes can be made easily by humans. Moreover, the development community has developed health apps that enable them to monitor their health when ever need be so they do not have to hospital or GP, eg high blood pressure, fineness, weight etc. these apps are use on mobile phone so users have access anytime.(Ramey, 2012)
Modern technology has made it easy for people to connect with their old friends and also to make new friends through social networking. This has benefited both individuals and business, many businesses have embraced social networking technology a medium of interact with their customers. Users of social networks are able to share information with their friends, live chart with them and interact in different ways. (Ramey, 2012)
 Communication is very essential to our growth, with out communication we can not progress. Modern technology has advanced communication technology tools. These include electronic mail, e-fax, mobile phones, instant text messaging applications, video conferencing, social networking, etc. All of these technology has impacts the way humans and businesses communicate. (Ramey, 2012)   
Modern technology has made it easy for users to access relevant information at any time and anywhere. This has been made possible because of modern technology like internet broadband. Lots of data is being published and indexed online, site like Wikipedia and youtube have great original content that is regularly used by researches trying to get more information about health.
Modern technology allows local NHS and care providers to connect and engage directly with different companys and lots of individual people, they understand and take on board their viewpoints and engage them in local solution.(The Guardian, 2014)   
Disadvantages of Modern Technology 
Modern technology has increase social isolation, due to people spending more time playing video games. People spend their time learning how to use new modern technologies, using social their networks and they neglect their real life. It has replaced our old ways of interacting, instead of going out to make new friends, we interact more with friends online which can later stage lead to loneliness. (Ramey, 2012)
Modern technology has increased dependency on modern tools like calculators and spell checkers it has reduced our creativity and intelligence. Many people find it difficult to spell basic words with out using an editor to confirm every word. Some other people struggle to do basic math with out a calculator. However, these tools assist to make us more efficient, we may become excessively reliant on them. (Ramey, 2012)
Modern technology has increase the loss of jobs, it has replace many human jobs. Robots are doing the jobs which you to be done by humans. Many parking company has employed robots on production lines in rise of production and efficiency. It is good for business because it help to make more money and serve customers, but it is bad for employees because they may become redundant. (Ramey, 2012)
Due to over dependence on modern technology, NHS staff has adapted to the new way of work. There for when the health care informatics computer system face technical errors, it affect other system. This problem is especially crucial in the Accident and Emergence (A&E) Department. Various departments in the hospital are interconnected by a common information system. eg if an error occur while retrieving blood analysis information, the rest of the procedures will be delay and this could cause inconveniences, or worse; it may even have adverse effects in the patient’s health condition. (Castle-Clarke, 2018)
 Create own professional online presence
 I have created my professional online present by using facebook to create my dummy health and wellbeing account. With this account I am able connet with potential online users who view the account, and will like to know more about their health.   
https://mail.aol.com/webmail/getPart?uid=AIDH1CJsmmhZXBWL0Q5jmP-YqCI&partId=2&saveAs=IMG-20181215-WA0001.jpg&scope=STANDARD
Conclusion 
Technology is here to stay and social media has grown quickly as a game changer, the digitalization of human interaction and intimacy has brought the world closer with a click of a button. Social media is a communication advantage in this fast paced world to the public health community and has the potential to promote and change many health related behaviors and issue particularly in times of crisis. With the help of social media, the public are generated content and multi directional communication flow. More over modern technology appears to serve people but it also have effects to people health. As most technology discoveries aim to reduce human effort,  humans are becoming outdated by the day as production process become robotic and jobs are made redundant. 
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