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[bookmark: _Toc17404578]Executive summary
Transformation of the analog tech-based system has been completed to the digitalization of each component in the service sector of London, UK. Another transformation of digital technology has also competed in the form of making digitalized instruments to Nanotechnology. So the healthcare service centers are never lagged behind another sector because this sector has already introduced various technologies. Among all other equipment or systems, mobile-based applications services in healthcare center is a new one.  It has contributed a lot to make the sector highly enriched with people’s positive impression (Korman, 2008). The research report has revealed the result of using the mobile-based application in healthcare centers and its impact on the life of service users in London. The sample size is small and it provides unbiased result. 

Use of Mobile based application services in Healthcare services and its impact on the service users
[bookmark: _Toc17404579]Introduction
Digital technology has contributed significantly to the area of all kinds of services sectors in London. Especially the healthcare services have been flourished due to the introduction of mobile technology which facilitates the service users. A very recent discussion has arisen that all of the service users are not benefitted equally. This discussion and its results are needed to be proved empirically which requires conducting a descriptive as well as quantitative research. That’s the research has been developed in this report. The main area of the research is to explore three types of services users who use mobile application-based services for availing healthcare services in London. Specifically, they are the male group, female group, and childcare group services in healthcare services of various places in London. The sample size is 30 from the three particular groups. 
[bookmark: _Toc17404580]Aims and Objectives
The aims and objectives are as follows:
Aims
· The research is aimed at finding out the attitude of service users as they use mobile application-based services in receiving healthcare services and the possible impact on the services provided by the employees in healthcare centers.
Objectives
· The research is purposefully made for looking at the area for being informed which elements of service sectors affects the service users to come to the same healthcare places frequently (Patel, 2015). 
· The research is also purposefully developed to get introduced with digital technology and its impact on service quality. 

[bookmark: _Toc17404581]Litereture Review
What has actually changed the way of life that people are used to doing something better for their normal life? This answer may be provided by this thorough discussion which is developed from the various scholarly articles. Mobile-based technological equipment has changed a life. This answer has some contradictory issues. This needs to be researched as well. The smartphone is the main simulator which brings changes in healthcare services. Mobile-based applications or simply apps have created a new era which makes ease the lifestyle of people from different groups in the UK. According to Payne, K.et.al(2012), this is important enough for adult groups who cannot move frequently in different hospitals or healthcare clinics. People are now aware of time value that’s why they want to receive the services home delivery. In this case, the adult groups in London use mobile phone technologies via downloading Health Services 24/7 apps. The importance of mobile applications in the regards of availing healthcare services is clear when the researcher observes that employees from different groups use mobile apps to make the services more available and easier. For example, these mobile applications for healthcare services have become the main platform which is unique. The doctors, patients and the staffs use mobile phones for different purposes but in some applications. Their main purpose is to make the services available and they want to get protected from the other healthcare abuses. Even the medical students take part in Operation Theater (OT) when they get alert via a signal which is received on their mobile phone. Another matter of concern is all about the perception of consumer who receives healthcare services from different healthcare center in London. Impact of mobile technology in receiving healthcare services does know no bounds because everywhere the users use mobile applications. The service of mobile applications is the putting doctor serial by a single click on the application, talking to a doctor over the phone in an emergency, checking the validity of medicines, tracing nearby healthcare centers based on urgency and many other services which actually save time and increase healthcare quality (Anderson, 2016). 
Very recent research conducted by numerous researchers revealed that almost every medical student avails mobile or smartphones that also contain different healthcare mobile applications. The medical students and their apprenticed doctor were asked whether they use Smartphone for supporting patients wherever they need. Medical students also are affected positively as they get information from the emergency department in healthcare which requires them to be present instantly. This has lots of importance to service users like old patients. It helps to reduce the pain of an old patient who cannot move frequently to go to a doctor instantly. They are treated well by the medical students who are informed or contacted by mobile applications over the internet. This research contacted with 50 medical students who were the sample of this survey. Detmer, D.et. al (2010) has said that the result was provided by the researcher to the report in which it indicated that 67% perceptions regarding healthcare services are positive and remaining percentage people take a neutral position in the case of introducing digital technology in medical services. Even most of the students personally informed the researcher that they use a mobile phone to provide medical services in the emergency department frequently in a day. Among these services, 90 % of patents come to them by contacting with mobile applications and they take a serial number over the mobile phone. They are also satisfied because they can save their valuable time avoiding a long queue for taking a serial in healthcare places. 
Quality of services has another concern for the service users which are also needed to be researched. Service quality has also increased in London Healthcare because the government of the UK has facilitated the healthcare specialties by introducing heavier investments. After BREXIT issue, the healthcare service industry is greatly cared for by the health ministry which has decided to make investments of £113 million in 2018. Apart from the investment, the healthcare centers are designed with digital services which mention the mobile applications services. E-Governance has also been introduced in the functional area of healthcare service centers. National Health Services (NHS) centers of the UK forecasted another £150 million investment in 2019 as they have received a huge positive response from the service users (Cooper, 2015). People feel also safe in receiving services from healthcare services via the internet and mobile-based health services. 
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[bookmark: _Toc17404583]Methods
Steps included investigating the topic: These are as follows:
Decide the most frequent problems for the research topic selection: This step was the initial stage where social problems were addressed properly. This stage helped a lot to select the aforesaid topic for the research.
Determine the area of study: This stage had been completed through selecting the areas for the study specifically the technological advancement in London. 
Communicate with a population of research: Overall population cannot be taken for the study rather the selection of sample has been made based on the discussion with most of the elements of the population (Schoen, 2012). Population areas were from London city. 
Select the sample size: The total sample was 30 persons who were from different professions like male, female and children care group of different healthcare places. 
Communicate with the healthcare places: In this stage, employees had been communicated via making an interview to know all about the service quality based on the technology in the organization. Main criteria for the selection of sample were based on the education level, health condition of young and adult group, and the children health condition that were served through mobile technology like mobile-based application. 
Questions for the Survey
1. What types of services of Mobile-Based Applications (apps) have facilitated the healthcare services?
2. Do you feel safe while providing personal information via mobile-based application in the regards of taking services from healthcare centers?
3. How the quality services influence service users to avail non-stoppable services via using mobile-based application system in the regards of taking service from healthcare centers?
[bookmark: _Toc17404584]Ethical consideration
Researcher will follow ethical issues properly. Ethical issues are crucial as the study is based on primary data. Participants of the study will be free to participate and they are also free to skip any questions. Then the collected information will be used only in academic research and no third party will be allowed to use the collected information.
[bookmark: _Toc17404585]Limitations of the study
Information and data is an exceptionally basic asset for each association. These information and data can progress toward becoming apparatuses of the battle when required and with different issues. In any case, there are a few obstructions to sharing this information and data all over. This kind of issue is most ordinarily found in the wellbeing and social consideration associations. Wellbeing and Social Services associations gripe that the standards of partaking in such manner are as yet befuddling to everybody.
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Results for the first question
	Opinion
	Number of respondents
	Percentage

	Call your doctor from anywhere anytime
	12
	40%

	Checking the validity of medicines
	14
	47%

	Updating the prescription via online meeting
	4
	13%

	Total
	30
	100


Table 01: Survey results for the first questions.
Results for the second question
	Opinion
	Number of respondents
	Percentage

	I feel safe and I provide all kind of information
	18
	60%

	Information is never leaked to the third party without my consent
	5
	17%

	Data Protection Act of the UK property is attached to this technological advancement
	7
	23

	Total
	30
	100


Table 02: Survey results for the second questions.
Results for the third questions
	Opinion
	Number of respondents
	Percentage

	Along with mobile applications, human engagement in service providing is adequate
	10
	33%

	I get a non-stoppable and flexible service area when I use apps to make a serial with a doctor
	14
	47%

	The curriculum and design of the apps are too much flexible and easy to use which removes the barrier of communication sitting at home.
	6
	20%

	Total
	30
	100


Table 03: Survey results for the third questions.
Discussion
The main focal point of the research is to identify what types of services are provided by mobile based application services by the different healthcare centers in London. The research result revealed the information that almost the maximum number of people uses application software to check the validity of medicines. Actually, the research gives no biased result because the sample size was taken from the huge population. The mean result of the survey shows that mobile application program for availing healthcare services actually is enriched with highly authentic information. In this case, the other 40% of people rely on a mobile application in healthcare services centers for making a meeting with their respective doctors in emergency time. The researcher has found the reason behind using a maximum number of services via mobile application. The male groups are active and they can avail an appointment with the doctor after standing a long queue. But a woman can never easily do this. In this case, women users actually use frequently the application program because they give emphasis on the use of mobile technologies in healthcare services. They get free from various hassles of services in the healthcare center.
Another major concern of this research got its result for the evidence of using information safely in healthcare services. The positive impact has been come out from the research result because most of the people in sample size are positive about the safety issues in healthcare services centers. People were asked in the real field when they actually punched their information to the mobile technology program. It seemed that the procedure was too much smooth and patients feel safe to provide information in the mobile technologies. Quality of mobile-based application program in rendering healthcare services got public confidence when people find its proper matching with the Data Protection Act in the UK. Almost 23% of people from the sample size gave much emphasis on the safety issue which was properly addressed with the Data Protection Act in the UK. Daily two shifts are added in the service area of each healthcare service which ensures human involvement with healthcare services. In this case, the research result shows that people are highly positive with the non-stoppable services of mobile-based technologies in healthcare service centers. 
Patient’s behavior in healthcare services is different from other types of business organizations. In this research report, the main theme is to identify a possible solution to the problem statement. Research result shows that almost every service user holds positivity on the services of each healthcare in London as the healthcare centers initiate mobile-based applications to avail services. All population is never taken because it provides ambiguous results depending on the perception of users to the specific number of well-established healthcare centers in London (Alvesson, 2010). Data and interpretation give a perfect result whether the users of services are affected positively and negatively or not. 
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Digitalization era has introduced various types of digital instruments in the healthcare service center of the UK. Mobile-based application services is an application which calls a doctor. It means any people can meet a doctor after a single click via online delivery. Major services are also introduced to this platform. People are very much positive on the services of mobile technology in the healthcare service center. This all information has been proved via the evidence of research result which was derived from 30 samples in the total population (Berry, 2013). But the healthcare service center must employ more human involvement and should increase the investment amount to introduce more digital technologies in the structure of healthcare places in London. 
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Number of respondents	Call your doctor from anywhere anytime	Checking the validity of medicines	Updating the prescription via online meeting	Total	12	14	4	30	Percentage	Call your doctor from anywhere anytime	Checking the validity of medicines	Updating the prescription via online meeting	Total	0.4	0.47000000000000008	0.13	100	Number of respondents	I feel safe and I provide all kind of information	Information is never leaked to third party without my consent	Data Protection Act of UK properly is attached with this technological advancement	Total	18	5	7	30	Percentage	I feel safe and I provide all kind of information	Information is never leaked to third party without my consent	Data Protection Act of UK properly is attached with this technological advancement	Total	0.60000000000000064	0.17	23	100	Number of respondents	Along with mobile applications, human engagement in service providing is adequate	I get non-stoppable and flexible service area when i use apps to make an appointment with a doctor	The curriculum and design of the apps are too much flexible and easy to use which removes barrier of communication sitting at home.	Total	10	14	6	30	Percentage	Along with mobile applications, human engagement in service providing is adequate	I get non-stoppable and flexible service area when i use apps to make an appointment with a doctor	The curriculum and design of the apps are too much flexible and easy to use which removes barrier of communication sitting at home.	Total	0.33000000000000085	0.47000000000000008	0.2	100	