Royal Caribbean Sustainability Essay

Something that has been brought into people’s attention in the last few years, that has never been as high importance as it is now Corporate social responsibility. (Żak) This keeps the balance of economic, environmental and social issues while still keeping the stakeholders and shareholders accountable and expressing the expectations from them. It also shows the relevance of triple bottom line in businesses. (Hammer and Pivo) Alongside CRS, environmental Stewardship has risen. As people want to preserve the environment they are in and also create sustainable practices to carry out for years to come. (n.j et al. 597–614.: 61)  This comes under the environmental pillar of sustainability, which means that the positive effects are the acknowledgement of environmental awareness and protection of natural heritage. (Purvis et al.)

Royal Caribbean is a cruise line that over the years have proven their need for sustainability. They have a goal to reach net zero by 2050, this is to eliminate greenhouse emissions from the company. (Group) Every year a summary is realised with all statistics and information for the public to see. This shows visibility to their guests and to keep everyone updated with the net zero goal.  The company’s mission is to SEA the future, this is a very catchy slogan that imbodies what their company is about while also being memorable to customers. Royal Caribbean group focus their CSR into environmental protection, community engagement and also sustainable tourism. (Royal Caribbean) They not only focus on making their company better they also ‘energizing communities’ by helping different cultures have a bright future. (Royal Caribbean)

A main goal that Royal Caribbean are aiming for destination net-zero by 2050. As of 2023 this process is in the early stages. (Royal Caribbean) The goal of net zero is to cut emissions, protect the oceans and viability with a range of loved destinations. (Fain ) The first move towards this goal was the release of the icon of the seas in April 2023. This is the first ship to be powered by liquefied natural gas. The tank will help reduce fuel consumptions and emissions. (Press Center ) Icon of the seas is not only the largest ship in the world, but also currently the most energy efficient with a 24% increase from the ship behind it. (BBC Newsround) Before the end of 2025 there will be a ship that is a methanol- capable ship. (Royal Caribbean) This means that the ships will be primary fueled by methanol. This fuel has become one of the best candidates, for sustainability as it is an organic chemical that is found in a range of products already. (Hornyak)

Waste Management is a large issue within the cruise ship industry. Royal Caribbean are the first company to turn waste to energy. It turns solid food and organic waste and creates power. (“Royal Caribbean Group”) This is a form of the circular economy which keeps materials in use, so it doesn’t become waste. (European Commission) Each ship now has zero-landfill meaning all waste is managed onboard. To avoid polluting our planet. The original recycling program from Royal Caribbean started 30 years ago with save the waves has now reached goals that weren’t in sight all of them years ago. (“Royal Caribbean Group”) In the year 2023 a lot of goals were met in the company. 93% of fresh water used on the ships was through a desalination system, 98% of ships have a water waste purification systems on board and also all aspects of the company reached 25% less on food waste. (Royal Caribbean )

Not only have the ships become more sustainable but so has shoreside. They use a large range of the same operations as onboard including waste-to-landfill and renewable energy. (Royal Caribbean) They also work hand in hand. An example is that the icon of the seas can be plugged into dock, once it has arrived at shore to reduce emissions in the port. (Frost) Local sourcing is a focus for the business, this is to reduce the miles travelled and support local companies. (Royal Caribbean)

Royal Caribbean take pride in helping their communities and supporting the future generations. (Royal Caribbean) This is under the social aspect of the three pillars, this creates a positive atmosphere around heritage and also cultural exchange. (Purvis et al.) The company brings guests to over 300 ports across the world. (“Cruise Holiday Destinations | Royal Caribbean UK”) This creates a new market for local businesses and also allows guests to experience authentic culture they might not have experienced before. (Anchorage) Since there is such a large range of ports that Royal Caribbean use, the company will always be in the development phase of butlers theory of tourism. As the location is already explored and established. Royal Caribbean’s goal is to get travellers to experience what they have created. (W. Butler) The company released 2 new ships in Alaska. This meant that Royal Caribbean was able to partner up with local communities to create immersive experiences. They have partnered up with companies such as Ketchikan salmon walk who provide a 1.5 mile walk up the creek stream. (Ketchikan Salmon Walk) Skagway-based com this brings local businesses on board to sell in the marketplace onboard and online. (Skagway) This creates new business opportunities that the local businesses might have never got to experience.

Volunteering is a large part of the community engagement at Royal Caribbean. There is an annual event within the company called G.I.V.E this stands for Get involved, Volunteer Everywhere. This encourages all staff members, globally to volunteer in different communities around the world. (RCG) Theories suggest that volunteering helps better individuals skills and also creates better self-understanding. (Wilson) The community can also get involved with volunteering in the company. During lockdown when restrictions were being lifted certain participants’ were able to volunteer to test health and safety protocols onboard a range of ships. (Anstey) Since these precautions were brought into place, the company has opened their new ships up into testing with the public. Volunteers will now be monitored before and after taking a short trip to the companies private island in the Bahamas. (Cruise Industry) This creates a personal connection with the public. As not only are staff members encouraged to help the community but also it is encouraged for the public to get involved and help the company while also enjoying the service provided. 

Royal Caribbean has partnerships with a range of companies, from wildlife, locals onboard, make a wish and many more. The main value of partnerships is to share knowledge and experience. (Mckenzie and Van Winkelen) Make a wish are a large company that has worked with thousands of companies and celebrities across the world. They have partnered with Royal Caribbean to give critically ill children the chance to experience things they’ve never done before and also raise money to help better the company. (Make a Wish). A company they do a lot of work with is World Wildfire fund, they both work together to reduce greenhouse gas emissions and also raise awareness about ocean conservation. This is similar to their work for ocean conservation data which is a company that collects all the data. (Donsol) 

Cruise ships create a large range of environmental impact, they are not held to the same standards as land-based industries this means that companies can get away with a lot more. (Commoy et al.) However Royal Caribbean have a lot of protocols in  place to not only meet shoreside standards but also advance from them. A large issue when it comes to countries is that the cities are a lot warmer than the surrounding countryside. This is called (Yang et al.) The cruise ships typically dock within cities, since only the newer ships have procedures in place to reduce carbon emissions. (RCB) This means that the company is also adding to the heat island effect. If we look at Doxey’s theory, the people living in these destinations will skip the apathy and annoyance phases and go straight to antagonism.  This is because tourists will be seen as the issue. (Dodds and Butler)

Water wastage in the cruise ship industry is referred to as greywater. On an average ship, a week voyage typically creates 1 million gallons of greywater. (Beachapedia) There are a range of ways that Royal Caribbean work to avoid greywater. A large one is steam evaporation, this is when steam and heat from the engine boils seawater. A byproduct of this is salt and the main product is drinking water that can go back onto the ship for passengers. Reverse osmosis is another theory that recreates drinking water for all passengers. This is a lower energy usage process that pushes the seawater through membranes. (Royal Caribbean, “How Royal Caribbean Conserves Water | Royal Caribbean Blog”) Another process within a lot of the ships at Royal Caribbean is called aeration, its when they force air through shower heads and sinks that creates water pressure. It creates a comfortable shower experience and also saves money for the company. (Royal Caribbean, “How Royal Caribbean Conserves Water | Royal Caribbean Blog”) They also gather locally sourced fresh water and store it onboard when at different ports, it is then tested for any unwanted chemicals. The company calls this bunkering. (Royal Caribbean, “How Royal Caribbean Conserves Water | Royal Caribbean Blog”)

Protecting marine life is a key consideration when doing anything in the sea. As we are affecting animals homes. This means that large companies such as Royal Caribbean need to put factors into place to protect them. That’s why they have teamed up with Shellbank program. Together they match the DNA from endangered sea turtles to different locations to prevent any harm. (Group, “Royal Caribbean Group Shares Comprehensive Update on Its Decarbonization Journey”)  This is done through a genetic technology program, this is showing that the company is moving forward and using modern technology to help better the company and help them reach their goals. (Group, “Royal Caribbean Group Shares Comprehensive Update on Its Decarbonization Journey”) The reasons behind using Shellbank is because they stop illegal harvesting and poaching of all sea turtles. (WWF) Shellbank work alongside the world wildlife fund, this is a great partnership for the company as they focus on conserving natural environments and protecting animals. (Garner and Pontius)

Throughout this essay, we have explored the importance of sustainability to Royal Caribbean. They have a range of goals in place to meet their net-zero goals by 2050 and are currently on a path to complete this achievement. It helps that the company has recognised the importance of sustainability hence holding themselves to a high level that competes with shoreside companies. The company have become well accustomed to their environmental impact and are facing issues they never expected, there is evidence that their protocols put in place now will adapt to future issues. Such as save the waves from 30 years ago. 

The positive aspects of the cruise industry is that it is always moving forward and creating new opportunities for local communities. This can range from new port locations to new experiences onboard. All together this evidence proves that the path to sustainability has not yet been reached however the stepping stones in place are very cemented towards a positive future.
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