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[bookmark: _Toc119836542]Introduction 
In its initial section, the report will provide an overview of the digital technologies employed in the workplace. The section will then describe how Covid-19 expanded the use of technology in the workplace. The paper will discuss the positives and disadvantages of adopting digital technology in the workplace.
[bookmark: _Toc119836543]An overview of the types of digital technology used in the workplace
Ten years ago, most people didn't have smartphones. But technology is getting better and better at an exponential rate now, and everyone needs a smartphone. Some companies even make their employees use them by giving them smartphones and tablets. New technologies are being used in almost every aspect of digital workplaces around the world. People talk about new technologies like artificial intelligence, virtual reality, the internet of things, and so on, and it's easy to hear about them. This technology is taking over the world. Here are some of the most important digital workplace technologies for most organisations. Many have been on the market for a long time and have reached a plateau on the innovation curve. Others are much more recent and figuring out how to use them across the organisation will take a lot of planning. (Kiss Flow, 2021)

[image: See the source image]A cloud-based document management system can be the best way to handle data. Besides managing data, they can also be used for other things. They can help employees learn by giving them access to the information they need in the right order. With these platforms' powerful search tools, it's easy to get to any file in the organisation. Employees can also easily share and work together on all kinds of data. Document management systems have grown into solid products that can analyse all structured data and even do more. (Kiss Flow, 2021)(Sites Google, 2022)






Work management
Process automation is a must for organisations that want to be more flexible. Work management tools should be easy to use and give teams a place to get together before a project, work together on it, fix mistakes, and evaluate the results. A wide range of features, such as chat, email, voice and video calls, meeting solutions and file sharing can meet these needs. The tools should make it easy for workers to handle tasks, projects, and internal networking. (Kiss Flow, 2021)
Cybersecurity
Since data breaches have become a bigger worry, IT leaders have been working hard to improve security while giving employees more room to push their digital limits. All cloud-based applications have cybersecurity built in. The cloud has grown to the point where it is now safer to store data in the cloud than on-premises. (Kiss Flow, 2021)
Companies use the following technology tools:
· Microsoft Groups
Microsoft Teams has been used by many companies in the past, but this year, more and more companies are realising how useful it can be in their daily work. (Nieweler A., 2020)
· Talk spirit
Ayushi Sharma, Business Consultant at I Four Techno lab Pvt Ltd, talks about how company culture not only helps employees but also has a big effect on the reputation of the company. (Nieweler A., 2020)
· Zoom
Zoom, like Teams, is another digital tool that has grown a lot because more and more people are working from home. (Nieweler A., 2020)
[bookmark: _Toc119836544]How has Covid-19 increased the use of technology in the workplace? 

The coronavirus pandemic is forcing or speeding up changes in workplace technology that will last long after an effective vaccine is made. Changes could include improvements in video communications that let people use avatars to have one-on-one conversations during group calls, more use of artificial intelligence, which could help or hurt employee engagement, and improvements in technology that can help organisations make the workplace safer. (Weil. D., 2020)

There will need to be a balance between shared and private space in the way the office is set up. Before Covid, there was a trend toward open offices and lots of people working together in one space. Now, the trend toward more people living in one place might turn around. Workspaces will be redesigned to make them less crowded and more flexible. There will be more space between the workstations. Videoconferencing rooms will make it easy for employees who are in different places to work together. Employees' schedules will change, and some days they will work from home and other days they will be at the office. (Weil. D., 2020)
Companies will probably use satellite offices in smaller cities a lot more, which will hurt the hubs in big cities. This lets companies be closer to talented people and get cheaper talent. Technology that lets people work with anyone, anywhere, at any time will be given more attention. Modern videoconferencing and collaboration tools will be set up in satellite offices. Teams will use project management tools, which will make it possible for people in different places to work together on projects. (Weil. D., 2020)
Conferences and events are now mostly held online. After there is a vaccine, there will probably be a return to in-person events, but they will probably still have a virtual part to them. No one technology provider has a full solution for large events with many sessions. For these kinds of virtual events, organisations need to bring together vendors for webcasting, content delivery, event scheduling, and analytics. (Weil. D., 2020)
More and more people want to know about it. But there aren't any companies that sell videoconferencing or meeting solutions that can offer the whole package, and that's probably not going to change any time soon. (Weil. D., 2020)
Companies want to find ways to keep their employees interested, so they are including virtual whiteboards in their meeting solutions. But some people go even further and use digital canvases or more specialised whiteboards. Digital canvases can be as big as you want them to be, and you can add things like Post-it Notes, pictures, embedded videos, and links to files to make them more interesting. Companies with a lot of creativity, like design firms, are especially interested in these solutions. (Weil. D., 2020)
Some people are starting to get rid of their desk phones to save money because they are being used less and less. Because more people are working from home, companies will probably also put videoconferencing equipment in smaller meeting rooms. Up until now, most videoconferencing equipment has been put in large conference rooms. (Weil. D., 2020)


The table below shows that educational attainment, which is closely related to household income, is another important factor in figuring out how many households with workers switched to telework during the pandemic:
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(Burrows M., Burd C. and Marshall J., 2021)
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· Increased adaptability
Employees have more control over their work settings and schedules in an efficient digital workplace. The use of digital tools, such as mobile intranet software, allows employees to connect from any location without having to adhere to a set timetable. They are free to develop a work-life balance that better suits their personal lives thanks to this. (Herman M.,2022)
· Operational costs have gone down
You can reduce or even eliminate face-to-face communication by employing online forums and chat rooms. Travel expenses as well as other expenses like office space and furniture can be reduced as a result. Additionally, if the management selects a SaaS platform, there won't be a need for a large IT crew to run on-site servers or complicated custom software that requires a lot of maintenance. (Herman M.,2022)

· Enhanced Efficiency and Productivity
It is getting easier to cooperate in real time to complete projects immediately, rather than later, in the age of shared Google Docs and community calendars. These technological developments speed up procedures and enable workers to complete more work in less time. In fact, according to a recent survey by cloud service provider CoSo Cloud, 77% of remote workers already claim to be more productive. This is most likely a result of technological developments that have streamlined procedures and enabled workers to complete more work in less time. Additionally, if you select user-friendly technologies that your teams can use and troubleshoot independently, IT specialists and internal support teams will have more time to concentrate on important activities. (Herman M.,2022)

· Earnings went up
When a business is able to cut costs and boost productivity at the same time, the result is more money coming in. In fact, Avanade's definitive digital workplace research shows that organisations with digital workplaces have seen a 43% rise in revenue. (Herman M.,2022)

· Improvements in Communication and Innovation
A well-designed digital workplace facilitates the free-flowing interchange of ideas within your company by promoting two-way communication between lower-level and higher-level personnel. A social intranet like LumApps is made to promote idea sharing among staff members at all levels by utilising communication tools like interactive surveys, which guarantee that everyone has the opportunity to voice their thoughts and opinions. (Herman M.,2022)

· Better experience for customers
When employees have a better balance between work and life, feel like they are being heard, and have the tools they need to do their jobs quickly and with less stress, they are more likely to promote the brand. As a natural result, this will make employees care more, which will make customers happy as well. (Herman M.,2022)

· Increased employee happiness
In a good digital workplace, you can connect with your peers, talk to your team members, and share ideas. All of these things make employees happy and engaged because they give them a chance to say what they think and feel like they are valued. (Herman M.,2022)





[bookmark: _Toc119836546]What are the disadvantages of using digital technology at work? 

· Causes of Distraction at Work: There are a variety of ways that technology can cause workplace distractions. The use of social networks at work can be extremely distracting and reduce employee productivity. Due to the constant distraction, they cause, several businesses have chosen to prohibit access to certain websites including Facebook, Twitter, and YouTube. Computers, smartphones, and software for virtual meetings like Skype are further business technologies that distract employees at work. (Ramey K., 2022)
· High costs to keep up: Technology is expensive to buy, and it is also expensive to keep up. Many small businesses can't afford to hire a full-time tech person, so they hire tech contractors to do work for them on a monthly basis. If you don't take care of business technology tools like computers, their performance will go down, and it may even cost more to buy new computers or other business technology. (Ramey K., 2022)
· Relationships at Work: Employees connect using text messages, emails, video conferencing software, and cell phones. Face-to-face conversation is eliminated by this kind of communication technology. Employees can get to know one another better through interpersonal conversation, and occasionally they can even discuss information that is unrelated to their jobs. Communication technology tools destroy this kind of connection. Employees become more reclusive and self-absorbed; they become mired in their work, which may do a lot of damage to a company. (Ramey K., 2022)
· It's Risky: Although businesses appreciate the benefits of using technology at work, there are risks involved, particularly when it comes to data security. Secret company information will need to be accessible to all employees in key decision-making roles; nevertheless, it may be challenging to oversee how this information is used and kept private. Flash drives are frequently brought to work by employees so they can transfer important company data and exploit it for their own personal advantage. (Ramey K., 2022)
[bookmark: _Toc119836547]Conclusion 
The report gave an overview of the digital tools that are used at work. Explained how Covid-19 made it easier for more people to use technology at work. The paper talked about the pros and cons of using digital technology at work, and it also showed how important it is to use digital technology at work.


[bookmark: _Toc119836548]References 


1. Burrows M., Burd C. and Marshall J. (2021), Those Who Switched to Telework Have Higher Income, Education and Better Health, 31st March, Available at: https://www.census.gov/library/stories/2021/03/working-from-home-during-the-pandemic.html#:~:text=In%20the%20highest-earning%20households%20%E2%80%94%20those%20with%20annual,includes%20the%202019%20median%20U.S.%20household%20income%20%28%2465%2C712%29 (Accessed: 19th November 2022)
2. Herman M. (2022), 10 Benefits of a Digital Workplace: Why Do Companies Need One? 14th June, Available at: https://www.lumapps.com/digital-workplace/digital-workplace-benefits/ (Accessed: 19th November 2022)
3. Kiss Flow (2021), Technologies for Your Digital Workplace: What Are the Essentials, and What Should Be in the Pipeline?, 2nd January, Available at: https://kissflow.com/digital-workplace/technologies-for-your-digital-workplace/#:~:text=Top%206%20Essentials%20Technology%20in%20the%20Workplace%201,5.%20Cybersecurity%20...%206%206.%20Data%20analytics%20 (Accessed: 18th November 2022)
4. Nieweler A. (2020), 15 Digital Tools Companies Use to Improve Workplace Culture, 28th September, Available at: https://blog.whistleblowersecurity.com/blog/15-digital-tools-companies-use-to-improve-workplace-culture (Accessed: 17th November 2022)
5. Ramey K. (2022), THE ADVANTAGES AND DISADVANTAGES OF TECHNOLOGY IN THE WORKPLACE, Available at: https://useoftechnology.com/technology-workplace-2/ (Accessed: 19th November 2022)
6. Sites Google (2022), Cloud computing & Storage technologies, Available at: https://sites.google.com/site/mrstevensonstechclassroom/home/strand-3-it-systems/3-3-networks/cloud-computing-storage-technologies (Accessed: 17th November 2022)
7. Weil. D. (2020), How COVID-19 could change workplace technology, 19th November, Available at: https://www.foxbusiness.com/technology/how-covid-19-could-change-workplace-technology (Accessed: 20th November 2022)
Page 2 of 2

image2.jpeg
Internet

Working on the move

Worling FomBoms Working from office LAN




image3.jpeg
Percentage of Households by Income With Adult(s) Who Switched to
Telework Because of Coronavirus Pandemic
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Source: U.S. Census Bureau, Household Pulse Survey (Weeks 13-21: August 19-December 21, 2020).
Estimates produced using public use microdata files.
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