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Introduction
In the present work, I will explain my own experience while making the first assignment on community engagement. For that assignment 1, I searched for various organisations who are associated with strong community engagement with their stakeholders and finally chose Unilever, one of the multinational multiproduct company based in UK. The company has lost history of community services through their CSR policy and recently after the Covid -19 pandemic has hit the world badly, they have taken WASH program seriously. WASH stands for water, sanitization and hygiene and Unilever is trying to provide these basic facilities to people of 37 HBCC countries. This time, as the WHO guideline suggested to concentrate on the had-wash ritual for sanitization and maintain hygiene, Unilever took initiative to provide these basic necessary features to the community so that the world could become disease- free. For this work, I did quite research and this has increased my knowledge on both community engagement, various activities done by Unilever, and essentiality of the WASH program. Therefore, this present work will highlight on my journey and learning that I have gathered from making the assignment 1. Through using Gibb’s reflective cycle model, I will explain my experience so that it can enhance both me and the reader.
Reflection on personal experience 
In order to learn about completing and assignment on my own and develop my learning skill, this was a great opportunity. Therefore, to express my journey, it was better to adopt Gibb’s reflective cycle which can explain the steps of the learning. There are six stages in the cycle, which perfectly describes a learning process (Adeani et al., 2020). The stages and my experience in each of them are as following:
Step 1– Description: This stage is all about describe the personal experience through words, and explaining the situation and scenario. Detailed description here explains a lot about the situation and help the candidate to review this in future so that proper measures could be taken. For the present case, I was given an assignment on community engagement, and for that, I selected Unilever, not only for their long history of community engagement and helping activities, but for their recent and timely action of taking WASH program in response of the Covid-19 situation. I was supposed to identify the type of community engagement that the company has established with the stakeholders, who were the benefitted community. I visited the official site of the Unilever and got all of my answers. I saw that they have made collaboration with UK government’s Foreign, Commonwealth and Development Office (FCDO) and many other organisations, such as BBC media, BRAC, Oxfam, Care, Amref, Plan International, PSI, London School of Hygiene and Tropical Medicine etc. (unilever, 2021). In this phase, I had to gather maximum information for the possible sources so that I can arrange them in a perfect order in my work. In doing so, I also get to know about the long history of the various community engagement services that Unilever has provided so far. Also, I gave attention on the various ways through which the organization established contact with their stakeholders. I felt good to know that they use various digital medium such as social media platforms to reach out the stakeholders.  Also, they understand the necessity of creative thinking and professional skills to be successful in their social mission. For excelling in the same, they have made arrangements of training s that the employees can work the point and serve the community in a better way.   
Step 2 – Feelings: While I was performing in this work, at first, I was a bit confused to select an organization and understand the type of community engagement. I tried to make a list and identify the way of proper stakeholder’s engagement with the company. When I saw that despite of having many existing CSR schemes, the company has invested a lot of money on this post Covid-19 situation and working for proper sanitization of the community, it triggered my respect for them. I felt challenge within myself to know about all the strategy making and other things related with the scheme so that I can know about such initiative deeply. During my research I came to know about the role of social media platforms in order to establish communication with stakeholders of different region. Apart form their Facebook, Twitter, Instagram and LinkedIn, they also use various print and tele media so that they can reach the maximum people. After the assignment, I felt that I am more informative now about many things. Firstly, now I know about community engagement concept, WASH program, various CSR initiatives taken by Unilever, various NGO who are dedicated to help people, strategy making for such program etc. Mostly I felt confident about developing an assignment on social topic on my own. This will give me success in my next ventures I suppose.  
Step 3 – Evaluation: It is quite obvious that in forming any assignment or work, people face both positive and negative incidents which actually enrich them. success is important to boosts up the confidence but failure is the certain way for being successful. In this stage, I came to a situation, where I need to evaluate my own experience while dealing with the assignment. As I was working with Unilever, one of the most important corporate houses of UK, I got necessary information easily. In their website, all details information were given. Therefore, my research was easier than I expected. As data and information was gathered easily, therefore, the work completed within time period and this was a great relief for me. The subject was itself motivating and the more I was learning about the initiative, the more I was in to the subject. I got to learn about various sanitization methods, different hygiene protocols that were approved by the WHO for protecting community from Covid-19. On the other side, I felt that more such initiatives need to be taken by govt and corporate organisations for the deprived people of the world for the sake of humanity. Due to the pandemic condition, I was subjected to remain at home and make my research through online. I felt that if I had scope of interviewing the managers of the company regarding this issue, I could have learned more about such initiative. 
Step 4 – Analysis: In this phase, I need to recollect my memory, and think about the tiniest details related with the assignment and clarify every reasoning to myself. This was important as I should be the first person to know all about my research work and contended with my experience so that if someone asks me about the work, or seeks help for knowing or executing on similar subjects or projects, then I can help them. I think the at my work was a success and my strategic planning for executing the work was the main reason behind it. As I have said before, I was initially hesitant, but as I had to complete the work, I thought to chalk out the steps of action. I made a time scale for my work so that every part of it finishes within the given time and do not create burden on me. I took advise for the experts so that I make no mistake and opted for authentic information which were mostly available in the organisation’s website. The situation and type of work informed me not only about UK but the world scenario regarding the Covid-19 pandemic and which areas of the world need help and education to fight with it mostly. I searched through a few other recent publications which were from reputed publication houses to check my knowledge about various subjects related with it. This time I was aware about my strengths and weaknesses so that I can bring about the best from me while delivering the expected outcome to the work. 
Step 5 – Conclusion: This stage signifies that the work has been now done and the results have come. I came to understand that from this experience I have learned a lot about making academic assignment and this will help in my future academic as well as professional field. I stared with making an assignment on community engagement and in course of doing that came to understand the role of stakeholders, the reason behind taking up community engagement as a serious part of organizational activity, and importance of WASH program in the backdrop of Covid- 19 situation. The need and demand of the people from all over the globe is a matter of concern and so government, non- government and any private companies can tie their initiatives to help them. this work shows that in the complex situation of global lockdown also, the company has succeeded to reach to the stakeholders through various social media platforms. Use of SMPs were important as they were the only hope in communicating people all over the globe. Apart from that importance of creative thinking, professional skills, empathetic expression were discussed in the work, explaining the need of training for the employees before they take up roles in such sensitive project (Ahmed, 2020). The list of useful learning was huge and I feel good about it. 
Step 6 – Action Plan: I expect that in future, I shall have to go through more such assignments and I want to score good grades in them. the challenges will be similar such as research, maintaining time etc. and so development of a pre thought action plan can help me very much. As the present assignment was the first such assignment, I consider that I have made a few mistakes. With a proper action plan, I will be able to overcome such situations in the future. Now I know the process of researching and referencing, so this will help me to find right resources in my next work. Thus, it will require less time while making it more error free. I have learned to use websites properly and so choosing next time a company will not be difficult for it. I have planned that upon getting next assignment, I shall ask for help form my seniors at first and with their guidance my journey will be easier.
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Figure 1: Gibb’s reflective cycle
(Source: Sekarwinahyu et al., 2019)
Conclusion 
In conclusion, I can express that I have learnt a lot from both the assignments on community engagement. While the first assignment was served the base of the work, the second work helped to grow my purpose and knowledge on this subject. it would be worthless, if after completing an assignment or module, a student does not learn anything from it. Therefore, after finishing a work or assignment, the documentation of personal reflection is quite necessary. During the first assignment, I have learned about the community engagement procedure, mission and the strategy taken by Unilever, and in this present work, I have reflected my own journey through using Gibb’s reflective cycle. This model has helped me to categorise my experience in an orderly manner and present them in a step- by- step method. Through the model’s six steps namely description, I have described my experience on the given context, so that anyone can understand it. In the next stage of feelings, I have discussed about my own thinking process regarding the subject and how I felt with it. In the third stage of evaluation, I evaluated the positive and negative aspects of my experience. In the fourth stage of analysis, I have to go deep in my thinking and search for the answers of the questions that bothers my mind. For this, previous experiences, or consultation with the experienced person is also a good and well-adopted method. Then comes the conclusion part, where the summation of the whole work is done. Any other possible methods or results are thought about and the final comments are made here. The last stage is formation of an action plan, where I have thought an action plan for carrying out such assignments again. In this stage, alternative methods are thought, so that if similar challenges are faced in future, then I will be ready with an action plan which I have made with my previous experience. 
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