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Introduction
 
Business intelligence (BI) is an umbrella term that includes applications, frameworks, devices, and best practices that make data easier to access and explore to improve and drive decision-making and execution. BI's is defined for the first time in the 19th century when a financial advisor used the information’s to beat his competitors (Devens, 1865). The term BI which describe "concepts and methods to improve business decision making by using fact-based support systems" was proposed in 1989 by Howard Dresner. Nowadays, the company’s managers must make quick decisions because the market is constantly changing. Digitization in recent years requires the presence of a chief information officer (CIO) in the organization's organizational chart in order to reduce the costs of creating decisions, but also for the speed of analysis procedures. 













Literature review

This report analyses Business Intelligence Trends in order to create a favourable framework to understand what technologies need to be integrated. Secondary data from previous literature are employed in this paper trying to bring to light advantages and disadvantages. This study is limited because it is based on five trends. The research guided by Chandra and Gupta present the Data Warehouse concept. Their conclusion is that organisations must create digital databases with architecture that facilitates analysis. A Business Application Research Center (BARC) 2022 survey found the Data Exploration and Visualization essential in evolved companies. Their findings are that companies integrate BI tools depending on the geographical position and industry. The statistical report made by Jocelyn Ho provides data on the use of SaaS software. The author concludes that the trend is continuously growing. The article written by Ross, Beath, and Tarafdar in 2019 presents Artificial intelligence in operations. Their conclusion is that AI increases transparency, speed of analysis, and decision making. The last trend presented is the modernization of IT services. In their article, Maté, Trujillo, J., García, F., Serrano, M., & Piattini, M. present the integration of BI tools in globalization software. They highlight the fact that these software’s must be easy to use.









Analysis of the literature review

BI strategies are useful for both organized and functional decisions. Dynamic interaction could be enhanced with the use of BI methods. 
The Single Data Warehouse and Data Exploration and Visualization trends they are dependent on each other. Some organizations have different databases, most often with different plans and structures. To be processed, it can require additional human resources. As indicated by the BARC’s survey, the main 4 business knowledge patterns for 2022 incorporate information disclosure. Extracting data from these databases is expensive and requires experts and skilled personnel to make even small progress. Making all information open through a single software is the best improvement. Organizations can adopt customized data virtualization solutions that can integrate data from an isolated warehouse, from the cloud, or any combination of both (Chandra and Gupta, 2018).
The increase in the use of the Internet has led to integration Higher Usage of SaaS and AI Operations. Instead of exposing management, the use of the analytical software is used for decision making. SaaS is a software streaming model that offers a lot of adaptability and cost-effectiveness, making it a reliable option for many types of organizations. This worldview has some key benefits, including customer openness, security, and universal association (Jocelyn Ho, 2022). Human-made information storage and analytical activities will be reduced as AI operations prepared with additional information provide more accurate information. SGS encourages the use of artificial intelligence to recognize and rule out problems such as boundary requirements by detecting patterns and examples in complex activities common in large organizations (Ross, Beath, and Tarafdar, 2019).
The IT Modernization Services is perfect for basic updates right now so that new advanced administrations can be maintained and shipped faster. Government organizations and associations can rapidly make new progress by downloading and decoupling maturing datasets and record-keeping structures. Rapid access to information by cloud or networks helps to make important business decisions and reduce costs (Maté, Trujillo, J., García, F., Serrano, M., & Piattini, M., 2016). 
Research Methodology

A new trend that I discovered thanks to the searches to do this research is Real-time business intelligence (RTBI). If with the previous tools the data analysis is realised when the tool is accessed, with the help of the new trend the data are interpreted immediately after they are recorded. This trend can improve the speed of decision-making by the creation of simple notifications in cases when the data decrease or increase below certain percentages, etc. Another trend that was not mentioned is that of integrating IoT with BI that creates value for companies through the ability to improve customer satisfaction. Analysis of this data can provide information about patterns that can define new trends.
The difference between RTBI and IoT BI trends is that the first provides data on the behaviour of potential customers, and the second provides data on the behaviour of customers after the sale. 












Findings

In recent years, data storage and analysis capacity has undergone numerous improvements. However, the difficulties of building and exploiting common Data Warehouses limit innovation in information storage. Therefore, information clearing houses (ETL) are used to separate, modify and upload information, as well as to archive it (Efraim Turban, 2015). A couple of deterrents preventing future storage development include significant costs and confusing innovation. Data from numerous Data Warehouses are united in an information distribution tool to "more readily serve key and strategic dynamic requirements" called Database Management System (Connolly and Begg, 2015). An information stockroom, characterized, is intended to help organizations in accomplishing a solid reality by joining information from numerous frameworks, and frequently consolidating data sets. BI is a set of knowledge frameworks that help clients create business decisions by collecting, organizing, exploring, and visualizing limited information. It can combine data from multiple sources, look for patterns and instances in the data, and suggest best practices (Rikhardsson, and Yigitbasioglu, 2018). Data mining is the most common method of analysing large databases of information to find examples and shortcuts that help you solve business problems through information analysis.
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Compare and contrasting

Organizations might utilize exact experiences to illuminate decisions about deals, showcasing, item advancement, client support, and different regions with the right BI instruments. With the joining of predictive investigation, which utilizes verifiable information, factual calculations, and AI, commonplace BI apparatuses may now offer experiences on past associations or present occasions. Organizations might understand how things will go utilizing BI. Assisting companies with BI tools can exploit more opportunities and help adapt activities in line with discovered patterns. Predictive analytics might work out the opportunity that a shopper will buy an item utilizing this information, which can help firms in focusing their promoting on potential clients inclined to buy the respective product (Pokhrel, 2021).
Predictive analytics uses verifiable information along with measurable visualization, information mining, and artificial intelligence to calculate future results. Using patterns in this information, organizations utilize predictive analysis to recognize risks and opportunities. Enormous information and information science are habitually connected with the predictive investigation. Innovation, strategies, and methodology that accumulate, coordinate, analyse and show information made by associations and their buyers are alluded to as business knowledge. BI tools pass on data more fittingly than conventional information examination instruments.








Conclusion and future work

The report focuses on business intelligence trends in 2022, which is a way that aids companies in making choices who will bring more profit. Fast analytics and data technological know-how, which make business intelligence outputs more particular and well timed, have been defined within the observation as present-day advances in business intelligence. The business intelligence process is defined as the process between gathering records and presenting findings so that corporations may also perform at their height efficiency. The BI tools enable companies to predict future trends and make more informed business decisions. The use of BI tools increases the performance of the CIO in the delivery the analyse of digital database. In order to better understand future BI trends, I suggest observing the analysis of organisations that have a large number of clients/users because they will easily find analysis patterns due to the large amount of data they have access to.
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