[image: Text

Description automatically generated]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Thomas Dew

Email address: Tomdew31@gmail.com
2319345@student.uwtsd.ac.uk 

Learner’s University Registration Number: 2319345

Cohort: 21 onwards


 



Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).



This essay will look to reflect on my first year in practice since qualifying as a Social worker using Borton’s Model of Reflection (1970) eventually identifying learning outcomes and then how I plan to meet them in my second year of practice. Covering key areas such as applying analysis in assessment to inform interventions, working collaboratively with the people in need off care and support, their carers and other professionals and then finally intervention and application off professional judgement in increasingly complex situations. 

First I will consider a applying analysis in assessment to inform interventions, part of my first year in practice I have been fortunate to have the time to reflect on my assessment writing. I feel that with the experiences, an increase in knowledge and training opportunities that I have been allowed to have has benefited how I approach my assessments. 

Using Borton’s Model of reflection (1970 the “so what” that I identified was the opportunities that I was allowed to gather more information and be more detailed in my assessments, I feel this allows me to empower the service user working with them to detail their strengths, wishes and feelings. This is working in line with the Social Services and Wellbeing (Wales) Act 2014 (SSWB(W)A 2014), giving the service user more voice and control over their care needs along with working in a co-productive way. As stated by Adams, Dominelli and Payne (2009) in order to support the individual with the most appropriate intervention, service and resources, then the needs and risks off the individual must be assessed in detail. This shows how important it is to continue to improve and develop analysis during an assessment. 

The “Now what”   that was identified through supervision and professional development planning with my line manager, I have identified the need to undertake more mental capacity assessments and best interest meetings. It is felt that increasing my confidence in this area will allow me to support the service user and their families further in more complex situations, while increasing my confidence around my decision making.

During my time within the community resource team, I have been able to experience the working collaboratively with people in need off care and support, their carers and other professionals comes with the role as a social worker. Working with service users, carers, GPs, occupational therapists, physiotherapists and other health professionals. This has allowed me to work closely with other professionals and get a better understanding of their roles when working with individuals.

The “So what” that I identified through supervision and continuous professional development is that I need to be more confident in my role and ability to advocate for the individual I am supporting. For example when working with service users who have been in hospital and are returning home, advocating on their behalf to health professionals to ensure that we have looked at all their needs, allowing them to return home with the right care for them reducing the likelihood of future hospital admissions. 

Using Borton’s Model of Reflection (1970) “Now what” has allowed me to look at how I will continue my future development. I have identified training put on by the local authority regarding decision support tools, nursing need assessments and continuing health care. This will allow me to get a better understanding of some of the roles and procedures that health professionals undergo. Also to continue to build good working relationships with the other professionals that I work with to better understand their decisions making. 

Following discussions during supervision and professional development planning, using Borton (1970) I have identified safeguarding as an area where I require more experience. As a student and newly qualified I had limited opportunities to with safeguarding. Safeguarding cases require quick intervention and require the application of professional judgement in increasingly complex situations. I feel that this is an important area for social workers to have experience in as these are most often complex situations that require intervention to prevent further harm and ensure the individuals safety is put first. 

The “so what” I feel is how important it is to have experience with these cases to allow me to apply professional judgement in complex situations, ensuring that the main priority is that the service users safety is paramount. In order to improve on this, the “Now what” would be to have discussions with the safeguarding team to understand the processes. I would also benefit from further training around safeguarding and having more opportunities to shadow or co work safeguarding cases with more experience social workers. This would allow me to discuss thought process and professional judgment around certain decisions. 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 

(This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme.)

Applying Borton’s Model of Reflection I had previously identified three areas that I felt  were important to work on going into my second year and completing this programme. I identified that I needed to have more opportunities to complete Mental Capacity assessments, as I was lacking in confidence around this area. Through supervision with my line manager I was able to arrange opportunities to shadow more experienced social workers completing capacity assessments. I felt that through supervision with my line manager I was able to identify cases that required capacity assessments. According to Davys and Beddoe (2009) “supervision can encourage a student to deepen his or her understanding of the multiplicity of understandings (and misunderstandings) present in a challenging practice scenario”. I felt that using supervision to discuss these cases allowed me to get a better understanding of the mental capacity assessment process along with improving my learning through appropriately identified training sessions and professional practice (Bassot, B. 2016).
Shadowing experienced social workers who were completing Mental Capacity Assessments allowed me to gain experience in how they asked questions and what they would look for when making decisions around an individual’s capacity. I was then able to use this experience to complete my own assessments, firstly with experienced social workers supporting with myself leading and then completing them independently. 
I identified through supervision, discussions with other newly qualified social workers and during training that I needed to be more confident in my role as a social worker while ensuring that I was able to advocate for the individual I am supporting to the best that I can, ensuring that their wishes and feelings were being heard. This skill is something that will come over time as I gain experience as a social worker. I believe that I have become more confident in my role as a social worker during the completion of this programme. 

For example when working with service users who have been in hospital and are returning home, during the completion of decision support tool advocating on an individual’s behalf to health professionals this ensured that we have looked at all their needs, allowing them to access the right care that would be able to meet their needs. I felt that I have benefitted from reflective practice and using Borton’s model of reflection with cases that have involved hospital involvement. The more that I was able to reflect on these cases using the reflective model, I was able to identify what went well and what I needed to work on to feel more comfortable confident with my practice (Bruce, 2013). 
The last area that I identified at the beginning of the programme was to have more opportunities to work with safeguarding concerns. During my first year I had limited opportunities with safeguarding, as I was newly qualified and had a protected case load. I identified that it was an important are to develop experience in, due to the complex situations that require intervention ensure the individuals safe not at risk of harm. 
I had the opportunity to have cases where safeguarding enquiries were initiated, this allowed me to go through the processes with the safeguarding team. I also attending meetings with them to discuss their processes and involvement with cases where concerns have been raised. I felt that this was beneficially as newly qualified to understand what they go through as a process. I also completed safeguarding training, which allowed me to improve my knowledge on some of the signs to look out for when working with individuals who are risk off significant harm. 
I feel that these areas that important for my personal development, continuing to access any training that comes up that will be relevant to improving confidence and feeling more comfortable as an experienced social worker. Professional development is a continuous career long development, through experiences, training, professional supervision and critical reflection (Beddoe and Duke 2013).

651 words

650 words (+/- 10%: include your actual word count at the end of each section).


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Following the observation and the feedback that I received from service users I was able to identify areas that were a strength. The feedback stated that I came across as confident and that I had a good knowledge of what I was talking about. This was important to me as I highlighted this as an area that I needed to continue to develop at the beginning of the programme. Moving forward I will continue to attend training sessions that I identify will improve my knowledge and benefit me as a professional. 

91 words
Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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