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[bookmark: _Toc119099531]Introduction.
Communication is probably one of the most common occurrences in our day-by-day lives. Sometimes we might not even notice it. That is due to its very long existence. From some of the oldest creatures that have ever existed on this planet. And to us in the present, communication took many forms. But all having the same main goal. To send a message. And that is the main essence of communication as well. Exchange of information from one individual to another. Is it a threat, a signal, an indication, a call for help, or just a casual conversation. These are only some examples of communication.

[bookmark: _Toc119099532]History of Communication.
As mentioned before, communication has a long history. It all started as a necessity, sometimes for survival. Which is also a great way to describe communication nowadays. As humans, we need it to survive. Back then, it could’ve been a dinosaur’s roar towards another, with the intent to scare it away. Two prehistoric humans, communicating through gestures and grunts. 
As the human brain kept improving, the technology developed by them also did. They started figuring out new and better methods of communicating between each other. Fast forward in time a bit, and we have a few different languages. We’re writing messages on paper and sending it to longer distances, via diverse methods. And today, with technology being at its peak, communication has never seen better days. We have a very wide range of languages. Smart devices that can send a message to the other side of the world in an instant, even outside our planet.

[bookmark: _Toc119099533]Models of Communication.
[bookmark: _Toc119099534]The Shannon-Weaver model of communication:
Is probably the most complex out of the three models studied. But logical, nonetheless. It displays communication in a few steps. It all starts from the information source. It decides on and sends a message to the transmitter, or in other words the encoder. The transmitter encodes the message into a signal. Which is then sent to the receiver, or in other words the decoder. The model also shows that for the signal to reach the receiver, it goes through a channel, which can be described as an environment. The received signal then gets decoded into a message and finally arrives at the destination. The model also adds another variable to the equation, ‘noise’. Which can influence the quality of the signal when going through the channel.
In real life, two humans talking to each other is a great representation of this model. The information source is the person about to tell something to the other, which in that case is the destination. The message is whatever the first person wants to say, and whatever the second understands from what they’ve heard. The signal can be what the first person says what the other one hears. The channel can be through a phone call or a face-to-face discussion. And the noise can be loud cars in the background, or someone yelling.
[bookmark: _Toc119099535]Berlo’s model of communication:
Taking from what I’ve learned from my classes, unlike the Shannon-Weaver model, Berlo describes communication in only four steps. Starts from the source, which encodes a message and sends it through a channel. Which is then getting decoded by the receiver. Berlo’s model is also known as the S-M-C-R Model. Different from the other models, Berlo focuses more on giving a few characteristics of each step. Some of those are: communication skills for the source and the receiver, contents for the message and seeing for the channel.
[bookmark: _Toc119099536]Schramm’s model of communication:
Interestingly, Schramm decides to describe communication in a broader way, as a continuous cycle of encoding and decoding of messages. In his model, the two individuals partaking into the interaction, are both assign three roles: encoder, interpreter, and decoder. Taking turns throughout the process.
[bookmark: _Toc119099537]Communication Skills.
Communication in society happens all the time. We do it so often that it sometimes happens intuitively, or unconsciously, meaning we don’t even realise we’re sending a message. Yet, even when we mean to send a message to someone, we don’t always manage to do it flawlessly. Regardless of it being verbal or non-verbal. 
The problem is, many people out there often lack the knowledge necessary, or sometimes, encounter barriers that prevent them from being good communicators. In fact, according to some statistics made on workplace communication (pumble.com 2022), 86% of the staff say that the core factor for collapses and stoppages at the workplace, is lack of communication skills.
Also, as mentioned in an article by Mcgill (Jun 2011), between 44000 and 98000 people died due to poor communication. That is to show how important it is to always have your communication skills in check. And how traumatic the outcome can be otherwise.
Now, when we look at communication skills as a whole, there are many nuances to it. First, to further describe it, communication can be either verbal or non-verbal. Verbal meaning, directly sending a message through talking, or making audible noises. Non-verbal means non-audible. Signs, gestures, behaviour, are all non-verbal. Therefore, being a skilled communicator means, being capable of consciously, and successfully transmitting a message to another person. Both verbally and non-verbally. 
But that’s not all. A skilled communicator is much more than just that. Listening carefully without interrupting and giving constructive feedback. Understanding cultural differences and barriers, while trying to identify the meaning behind what others are communicating to you. All these are part of what truly make a skilled communicator.
[bookmark: _Toc119099538]Communication Technology.
As mentioned before, technology has improved a lot over the years, getting us to where we are now. It is also no doubt that communication technology is at the highest point it’s ever been. Especially when it comes to smartphones. With a little bit of help from the internet for example, they make communication incredibly easy. A smartphone can be seen as a portable device, that allows you to contact someone at very large distances, almost instantly. As fur as on the other side of the planet. That is indisputably a benefit to the use of smartphones. 
To add on top of that, according to statistics made on how many people own a smartphone in 2022 (bankmysell.com Nov 2022), show that a rate of 83.32% of the population owns one. Meaning, you can contact almost anyone in the world, at almost any time. And it’s pretty safe to assume that, not too long ago, the idea of something like this even being possible, probably didn’t exist. But here we are now.
Another advantage to smartphones, when it comes to communication, is the speed at which action can be taken in case of an emergency. Police, ambulance, or fire service can be notified only moments after an incident has happened. This feature has helped to save lives, prevent bigger threats, overall making people feel safer. Also, according to 2022 nation statistics on how many 999 or 112 calls are made yearly (gov.uk 2022), about 74% out of 30 million calls are made using a mobile phone. What this shows is that most of the lives saved due to an emergency call, are also saved because of the existence of mobile phones. 
An advantage that smartphone can have on students and their studies can be, efficiency of working in teams or groups. Making it easier to discuss and come up with ideas, organising meeting, or sharing information. Instead of having to meet in person all the time to take care of things and organise, with smartphones, you can attend to a group meeting even if you’re in a different country.
A disadvantage of the smartphone use for communication purposes, is that it sometimes reduces human contact. Talking to someone through a smartphone, can be a great substitute to human interaction. But it can definitely not replace it. Not for the long term. But at the same time, because it is such a great substitute to human interaction, it can help prevent relationships from breaking apart. Many friendships, or romances, have been broken because of separation. Unfortunately, even if people find ways to keep communicating between each other at long distances, they often still end up growing apart. Smartphones give them a better chance to keep a decent connection going for a longer time. Which is a great advantage they offer.
[bookmark: _Toc119099539]My experience with poor communication.
It has become so natural for us to communicate that we often forget about important aspects of it. Most of us end up becoming ignorant of the way we treat a conversation, or a situation in which someone might have something to communicate to us. Taking into consideration the outcome of doing things like, someone maybe not being able to hear you when you talk to them. Or setting unintentional barriers that stop you from hearing others. Or failing to realise that you might be disturbing other people’s conversations. All these things are very important to be conscious about and try to avoid.
As an example of poor communication in the workplace, that I have encountered, I’d like to talk about a few occurrences from my current job. Where communication is essential. For context, my workplace is almost always pretty loud. That is because it’s a big warehouse filled with heavy machinery made out of metal. There are also, always two or more forklifts operating at once, and usually over 20 employees. All these make communication quite complicated. And If I were to refer to the Shannon-Weaver Model of Communication, all those factors are in most scenarios the noise. 
But sometimes, it can be something else that takes the role of noise. For example, one time at work, when I was working on my side of the machine, I needed some assistance from the person working on the other side. To compensate for the noise caused by the machine, I raised my voice and shouted so he could hear me. But no response. I continued by shouting even louder, but it ended up with the same result. Apparently, at the time when this took place, the person that didn’t hear me was listening to music through his earbuds. Thus, cancelling most of the sounds coming from outside his ears. 
In this example, according to the Shannon-Weaver Model of Communication, the earbuds playing music in his ears, are the main noise interfering with the signal. The main way to prevent this from happening again, is by banning the use of earbuds during worktime. Which is also what the company started doing after a few more occurrences. This maybe could have also been avoided if more non-verbal communication were to be used. For example, more hand gestures. Fortunately, nobody was hurt and nothing major happened due to this incident. But it very much could have. As mentioned before, there are usually two forklifts running during work. Which makes using earbuds, essentially life threatening.
[bookmark: _Toc119099540]Conclusion.
In conclusion, humans communicate, communicated, and will keep communicating for many years to come. People will just keep finding more ways to connect between each other. More innovative, more creative, faster, and more efficient. Until we won’t need to anymore. If that ever even happens. But what we’ll always need to worry about, is about how we communicate between each other. It is clear that many issues can come from neglecting our communication skills. Which makes them very important. 
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