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Executive summary
The report sheds light on the serious physical and mental issues like dementia and mobility or movement issues by which people are suffering, they need to take care from health care centres. Especially in the case of elderly people, they are very much dependent on others, in that case whenever there is nobody to stay with them to take care of them, they need the support of health and social, service givers. A health care centre like BUPA in the UK is required to provide appropriate services to those people by their existing services as well as improving their services in several areas by implementing new rules and regulations and restructuring their principles, policies, and practices for providing accurate service.
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[bookmark: _bowstwy5gdhq][bookmark: _2er7kiup44ax][bookmark: _Toc77274900]1. Introduction
Many old people are suffering from a very rare disease called Dementia. This is a complex term for the memory loss problem, not only memory loss but also related with the loss of the ability of problem-solving and other mental abilities. The actual prevalent reason behind dementia is Alzheimer's disease. 
This report discussed this serious issue and how a local health care organisation can give support to those people. Here a case study has been given regarding Dementia and other problems, as per the case study both Mr and Mrs T are very old. At the same time, both live alone, there is nobody around them to take care of them. Already Mr T had been suffering from dementia for a very long time, and his wife also fell recently. As a result, she had to do her hip operation and she faced mobility issues.
In this situation, they need a social health care organisation's support to attain better living conditions. The report mentions how BUPA, a local health care organisation within the UK can help them with their care home facilities. BUPA has 120 care homes facilities throughout the UK. 
The report also mentions the principles and policies of the BUPA for giving support to Mr T and Mrs T. The healthcare support giving organisation BUPA has principles regarding their patients' safety and wellbeing. The practitioners of this health and social care organisation, when providing care towards patients, are directed by the concepts of support. The main and basic principle of the organisation is to provide physical and mental support and take care of the service users' well-being.  The organisation is obeying the government regulated Care act while giving health and mental support to the service users like Mr and Mrs T.
[bookmark: _xvgbj6kdkn7k][bookmark: _Toc77274901]2. Discussion and analysis
[bookmark: _on91mhi26hjb][bookmark: _Toc77274902]2.1. Describe the principles of support, policies, and practice available in the organisation 
Principle of support of BUPA
Principle 1: Recognize dementia or other physical or mental issues in early warning symptoms
The healthcare organisation sets their principle for providing support for the young people to elderly people especially those who are suffering from dental problems, musculoskeletal problems, other physical or mental problems including dementia. The organisation's first principle for giving support to those elderly people is first to recognize the primary symptoms of dementia. As mentioned by Stomski et al, (2017, pp.1-11) they also give a treatment of dental issues and other musculoskeletal issues by providing therapy.
Principle 2: Diagnosis of health and mental problems in the initial stage
As a result, the initial stage diagnosis allows patients to get awareness, assistance, and treatments as soon as feasible. It helps to provide proper treatments and required medications as well as therapy for the patients who are suffering from health or mental issues.
Principle 3: Encourage meaningful engagement, communicate carefully
Through this principle of support, the organisation's caregiver tries to communicate with the patients or service users. appropriate communication helps the caregiver to set a plan for providing services to the service users. Additionally, it also creates good bonding between caregivers and service users (Bupa.co.uk, 2020).
Principle 4: Give respect to service users and other members of his or her family
Family members, as well as other caregivers, are appreciated, valued, as well as encouraged in the same way that the issues they serve are, at the same time they have been assisted in obtaining dementia care information.
Principle 5: Caregivers are required to be trained well
As per Bupa.co.uk, (2020), Managers at BUPA must focus on ensuring that their employees are properly taught and encouraged to fulfil the requirements of individuals with dementia, including those with other physical or mental conditions.
Policy and practices of BUPA
Health insurance: BUPA provides health insurance policies for the citizens of the UK from young people to elder people.  Their health insurance policies provide support to the users when they are facing critical health conditions and need huge money for the treatment. 
Health cash plans: BUPA's cash plan reimburses a few of the prices of a variety of common health services, including dental procedures and check-ups, as well as optical exams and prescription eyeglasses (Bupa.co.uk, 2020).
Health assessment: Well-trained doctors and nurses who are engaged with BUPA, providing health assessments like measuring BP level, blood sugar testing, various invasive and noninvasive measures provided by the organisation.
Mental health support:  The organisation provided treatment for the people within the UK who are suffering from mental illness (Bupa.co.uk, 2020). They have well-trained caregivers who support those people through effective communication and day to day interactions, Dementia is a poor mental health condition, and the organisation emphasizes this poor mental condition. Especially for the old people. 
Dental treatment:  The health care organisation provided good quality treatment and support for dental treatment. Several insurances are associated with dental issues within the organisation. They provide emergency services for people who are suffering from dental illness. 
Care home supports: They provide the facilities of the care home for the people who are suffering from different physical as well as mental illnesses (Bupa.co.uk, 2020). Especially for the elderly people, there are 120 care home facilities provided by the organisation in the UK.
Physiotherapy: The trained caregivers of this organisation are enabled to give the treatment of a musculoskeletal disorder or any other injuries in bone, tendon or muscle.  Through the appropriate physiotherapy, they can treat a huge number of people who have several injuries in their bones or muscles. 
[bookmark: _mnzpkuyrr39b][bookmark: _Toc77274903]2.2. Analyse and evaluate the support available in the organisation in the current health & social care context for meeting the needs of Mr & Mrs T
The organisation provides health and mental care support to people who are suffering from various physical and mental conditions. The principles, policies and practices of this organisation are related to providing support to the elderly people who are unable to complete their daily tasks successfully and who are not able to take care of themselves (Bupa.co.uk. (2021). As Mr T suffers from dementia and other chronic conditions for a long time and his wife Mrs T also has a problem regarding her hipbone operation, they can take help from this organisation. Both Mr and Mrs T reach old age, both above 85 years old, so they need a caregivers' support for passing their rest of the life. The organisation gives quality services for the people who are suffering from progressive dementia, as a result, it would be helpful for Mr T for taking support from this health care organisation. The organisation put their focus on providing suitable services to the old people and set their principles and policy practices for supporting people who are suffering from dementia (Enshaeifar, et al, 2018, pp.8-17). 
The organisation tries to determine the symptoms of dementia in the initial stage to provide appropriate services. The caregiver of this organisation is also trained for providing the best support and services to elderly people and who have mental illnesses. There is another facility which is very essential and suitable for Mr T as well as Mrs T which are care home facilities (Bupa.co.uk. (2021). The organisation has 120 care homes in the UK. Mr and Mrs T can accept this facility of this organisation. The health service team can bring Mr and Mrs T to their care home and diagnose their health issues and plan the most suitable treatment in respect of their health issue. In the case of Mrs T, she has a problem regarding her movement after her operation, so she can use the physiotherapy facility from this organisation. 
As per Bupa.co.uk. (2021), the organisation also provides several health assessments, so when the service giver team brings them into their care home centre, they can assess their health condition regularly. There are other principles of the organisation that help them to provide good treatment and support to them. As the caregivers communicate carefully with their patients, Mr and Mrs T feel comfortable by sharing their problems and various physical and mental issues with the service provider team in the care centre. As per Webber, (2020, p.7), as a result, that the service giver in the care home centre can provide the exact treatments which are required for both of them and plan the required treatments and support for them. They can allocate a physiotherapist for Mrs T to bring back her ability to move at the same time through proper observation and daily assessment of mental condition, they can help Mr T to overcome dementia. Morely, the care home centre helps them by giving support regarding their daily necessities like shopping, providing medicines, providing food, and providing them safety (Van Hout, et al, 2018. pp.1-12). 


[bookmark: _ekvrtq577dqw][bookmark: _Toc77274904]2.3. Critique the principles of support available in BUPA by analysing and evaluating them based on the health & social care needs of Mr & Mrs T.
Support is required to make health as well as social care facilities prosperous. The most beneficial thing for everybody to choose the path of better health plus effective services is great along with flawless helpful hands. This is the most considerate and advantageous deal for all.  Though BUPA provides several types of health facilities for the citizens of the UK, they are required to develop their providing services for the old peoples like Mr and Mrs T. The organisation provides several services regarding health and social care of the citizens of the UK, the organisation especially provides health insurance facilities, but these facilities are not suitable for the people like Mr and Mrs T. The old people required proper health treatment and mental support by the caregiver of that organisation. As mentioned by Astell, et al, (2019), though all of the caregivers are trained for providing health and social care services, they are required to take more training for providing appropriate services for old people. They are required to take more responsibility when the old people need their help and support. Though the caregivers of this organisation show respect to the service users, they are also required to show their politeness and supportive attitude towards the service users and towards other family members. The service givers of this company need to communicate with Mr and Mrs T regularly. Mental support is very essential for both of them, and physical and mental therapy is also required for their betterment (Gilster, et al, 2018).
[bookmark: _e24fifkxdqfe][bookmark: _Toc77274905]2.4. Critically evaluate relevant principles of support, policy and practice. 
Several acts and policies to solve the health insecurity issues within the UK, the organisation can apply various laws and legislations which are announced by the UK government.  As per, Alzheimer's Society, (2021), those acts, and policies of the UK have produced support to the social users to prevent their unusual thoughts and make them understand their presence in society. The first act is MCA and the other one is the Human rights act. The organisation can practice these acts and regulations while they are providing services for the old people like Mr and Mrs T who are suffering from chronic diseases.
Mental Capacity Act: This act is designed to empower as well as protect the people who are suffering from mental illnesses. This act is applicable for people who are 16years and above. This act says the people have to be given help, treatment, care as soon as possible. They will be able to make decisions about themselves (Legislation.gov.uk. (2011). 
Human rights Article 5: The act conveys that an individual should have freedom from unreasonable detentions. This right includes the freedom of conveying their point of view to support their action. This act secures the liberty of every type of individual including social users.
Social care act: The organisation can properly do their services by implementing and obeying the social care act of the UK government. As per Legislation.gov.uk. (2011), the act mentions that the organisations take responsibility for their resident people who are suffering various types of physical and mental illness. The organisation's service givers figure out those people and rescue them from their worst situation and provide health services and mental support.
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[bookmark: _Toc77274906]3. Recommendation
Recommendation 1: Create a good environment for interaction
The BUPA service provider must maintain a courteous demeanour and use gesture language to express his or her sentiments and ideas more effectively than speech alone. As a result, the caregiver must create a good atmosphere by communicating with the service users in a friendly and polite manner. As a result, the caregiver can easily acquire the service users' trust and help to provide quality service that will help the service users to overcome his or her health conditions.
Recommendation 2: Provide music therapy for the Dementia patients
The organisations are required to provide music therapy for dementia patients as well as other patients who are suffering from mental illness for a long time. Music therapy aids individuals with dementia in overcoming loneliness as well as symptoms by allowing them to relive cherished memories, reconcile with family members, and communicate emotions and sentiments.
Recommendation 3: Spent more time with the elderly people
The caregivers are required to provide a huge time for providing services as well as interacting with the elder people. It will make them happy and because of their happiness, they will feel better and comfortable. Mental support is very much essential for physical wellbeing.
Recommendation 4: Provide physical exercise and medication regular basis
Physical exercise is very much needed for a healthy life in every stage of life. Henceforth, the caregivers of BUPA are required to supervise and do practice physical exercise and medication regularly for a certain period that will keep their minds fresh, and it will also help the people who are suffering from any bone or muscle-related injury in the past.
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[bookmark: _Toc77274907]4. Conclusion
Nobody is immune to disease, treatment, or medicine, and everybody is required to consult health and social care facilities. Care professionals play an essential part in helping patients overcome sickness by delivering services to care users. Care workers must adhere to the organization's policies and procedures, as well as be knowledgeable. BUPA is a health care organisation in the UK, which provides various services to the residents of the UK, especially for the elderly people. They maintain quality principles for providing services to their service users, but this report mentions several other quality treatments or supports they can provide to their service users especially elderly people who are mainly suffering from dementia and any kind of mobility problem. The organisation can play their operations more successfully by training their staff, making them aware of their organisation's morale. With the appropriate implementation of UK government legislation regarding health and social care the organisation can provide their service accurately towards the service users or who need their service heavily.
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Figure 1: Ways to Overcome Dimentia
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