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LITERATURE REVIEW (CONT.)

Sustainable

Source: (Floricic, 2020)

< Sustainability is the concept of preserving current
assets while ensuring the mitigation of current needs.

“*According to Floricic (2020), the theory of
sustainability has three elements which are the
environment, economy and society.

<»Different sustainability practices allow to prevent
rising issues such as global warming, climate change
and pollution.
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LITERATURE REVIEW (CONT.)

Source: (Floricic, 2020)

“*Over the years, customer preferences
have changed toward sustainable
companies creating opportunities for
growth.

“*According to Sloan, Legrand and Chen
(2022), sustainability practices not only
ensure  environmental, social and
economic safety but also ensure benefits
for the customers.

“*However, many companies face
limitations due to budgetary restrictions
in the initial stage.
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METHODOLOGY
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Source: (Saunders, Lewis and Thornhill, 2009)

“*The methodologies that have been used
for the research include:

“*Research method: Qualitative

“*Data collection technique: Secondary
data collection

“*Sources: Books,
newspapers and so on

journals, articles,

“*Data analysis: Thematic




image7.PNG
THEME IMPACT ANALYSIS

PEST Analysis
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Source: (Matovic, 2020)

“*To analyse the impact of sustainability
on the hotel and hospitality industry of
the UK, the PEST framework will be
utilised. It has 4 different elements which
are:

« Political
+*Economic
“*Social

“*Technological
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THEME IMPACT ANALYSIS (CONT.)

“*The impact of sustainability on the
hotel and hospitality industry of the
UK, in the context of the factors:

POLITICAL ECONOMIC
FACTORS FACTORS

<+ Political

<*Economic

Source: (Matovic, 2020)
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THEME IMPACT ANALYSIS (CONT.)

“*The impact of sustainability on the

SOCIAL TECHNOLOGICAL hotel and hospitality industry of the
FACTORS FACTORS UK, in the context of the factors:

“*Social

“*Technological

Source: (Matovic, 2020)
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RECOMMENDATIONS

RECOMMENDATIONS

“The initiatives that can be taken fto ensure the
improvement of the industry include:

“*The government should initiate tax reductions for
sustainable companies and companies willing to transform.

“*Companies should offer training and knowledge
development facilities to employees.

“*The government should mandate transparency in the
reporting of sustainability practices.

“*Companies and the government should invest more in
creating enhanced sustainable practices.
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CONCLUSION

“#To conclude:

“The hotel and hospitality industry is undoubtedly crucial
for the economy and development of the nation.

“*Despite the profitably, it is affecting the society and
environment negatively.

“*The concept of sustainability perfectly aligns with the
industry, as it prevents the negative impacts from
happening.

“*It not only benefits the society and environment but also
companies as well.

“*Over the years, sustainability has impacted the hotel and
hospitality industry both positively and negatively, but the
positive impacts outweigh all the negatives.
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INTRODUCTION

«*This conference presentation will:

“*Introduce the theme of sustainability and its relevancy to
the hotel and hospitality sector of the UK.

“*Go over existing literature to find relevant information and
theories to the chosen theme.

‘ INTRODUCTION

«*Discuss the mythologies that have been utilised to conduct
the research.

“*Analyse the findings using the PEST framework to
understand the impacts of sustainability on the hotel and
hospitality sector of the UK.

“*Specify certain recommendations for further development
of sustainability in the sector.
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LITERATURE REVIEW

Society

Environment

Source: (Floricic, 2020)

“*Research by Meeroff et al. (2020), stated that the hotel
and hospitality industry of the UK is valued at over £16
billion and is able to generate more revenues.

““There are around 143,000 companies in this industry
actively operating and aiding the economy.

“*However, Molina-Collado et al. (2022), stated careless
operation leads to the creation of issues such as global
warming, climate change and pollution.




