Handout 2

Finding Key Points

Essay Title Examples

Marketing to the Older Generation
Selling to Retired People
An Ageing Market
[bookmark: _GoBack]
Key Points

(a) 	The generation born after the Second World War, sometimes called the baby boomers, are now reaching retirement age, and businesses are starting to realise that they are a wealthier market than any previous retirement group.

(b)	There are, however, certain difficulties in selling to this market.  Some customers resent being addressed as ‘old’ since they see themselves are more youthful, while there is a huge variation in the profile of the baby boomers.
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