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Introduction
The purpose of this report is to evaluate the effectiveness of modern technology in the workplace and to explore the use of social media as a marketing tool, information gathering and communication tool within the work environment. More and more our daily lives are being influenced by these things and over my lifetime I have seen these changes first hand, especially reflected in the attitudes of my own children and of those of other parents' children around me, the next generation of digital keyboard warriors so to speak!!

Face book is a prime example of how technology has evolved itself in to daily part of our lives, businesses have picked up on this and realised the new form of digital advertising to reach their intended target audience is not on prime-time television slots or on the side of busses, not even global sporting events can tantamount to the opportunities available to barrage consumers with an onslaught of advertising through social media. Through basic things as creating a profile and participating you have become a statistic, inadvertently you have contributed to information gathering. If you decide to participate further, your pattern of use dictates which marketing platforms are produced in your peripheral, again a very good example of how modern technology is being used. Facebook was intended as a communication tool, to keep loved ones in touch with each other no matter if you were on the other side of the world, you could upload a photo and a comment and anyone on your contact list or if you choose the whole Facebook network could view your upload and comment back. It is used very much so as a communication tool to this day and has evolved from images to videos to live facetime communication. Facebook is become a religion for millennials and it has infected young and old alike, my father who has never touched a computer in his life is an active participant at sixty years old!!! Even though he doesn’t use a computer, modern technology has infected him via his and others life support, the smart phone!!! He is constantly updating pictures and going live to my family back in my country as well as family that are in U.K. We spend so much time on our smart phones that it is only natural for companies to reach out to consumers through this very important digital medium.
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