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Introduction 
Loneliness is observed as an increasing national healthcare challenge in the United Kingdom. Observations of reports show that there will be 1.2 million adults in the UK by 2034, constantly feel lonely unless such an issue is dealt with absolute care (Age UK, 2024). Loneliness has a prominent negative influence on the healthcare of adults. These situations show low mental health, usage of high healthcare, and low quality of life. Video calling systems, wellbeing applications, online peer-support groups and other digital health-related technologies are increasingly being approved as the means of preserving social interaction and fostering self-reliance. The present report examines the possibility of reducing the feeling of loneliness in older adults through such technologies. It also talks about the research methodology and explains why the secondary qualitative data should be used in this research.

Identification of the Health & Social Care Problem
People of old age especially those above 65 are prone to Social isolation and loneliness which is paving a major concern in the UK in terms of public health. The loneliness is perceived as a subjective experience of not having relevant social relationships, whereas social isolation is the objective lack of social contact (Huxhold et al. 2022). Evaluation on this aspect indicate approximately 940,000 people of the old age associated in the UK have been listed as prone to feelings of loneliness (Age UK, 2024). Another evaluation implies that digital engagement among the senior section of society is found to be the least additionally, many do not access the internet regularly or have a level of confidence with digital devices (Kebede et al. 2022). The effects of loneliness are very serious and broad such as higher vulnerability to depression, anxiety and cognitive deterioration. 
Justify the Need for Research
Loneliness is a pressing problem that requires investigation of digital ways to address the issue because of increasing strains in the UK health and social care system. The NHS Long Term Plan also focuses on the significance of digital transformation, promoting using technologies, including video consultations, online support circles, and remote monitoring equipment (NHS, 2025). As the demand and shortages of workforce in social care services increase, e-interventions could assist in decreasing the pressure on the services provided and aid older people more effectively. The ageing population of the UK also explains the sense of urgency over the adaptation of new strategies, which will not only improve wellbeing but also self-reliance. The COVID-19 pandemic enhanced the use of the digital sphere of health care, demonstrating that technology can support social contacts and care access when physical support is not available (Wang et al. 2021). However, its benefit in the long term preventing the challenges associated with the loneliness is the subject of evaluation for the older adults in the UK. Knowledge on the consequences of using digital tools on wellbeing is applicable to inform policy, foster digital inclusion, decrease isolation and ultimately enhance access to remote health and social care services by older adults.

Selection of 3 Information Sources
Academic journal article
The applicability of one of the academic sources is a recent peer-reviewed study on the efficacy of video communication tools in minimising the feeling of loneliness in older adults, including Zoom, FaceTime, and Skype. Digital communication is written in the article as the way of sustaining social relationships even with the individuals having mobility problems or family contact problems. Objectivity of this evaluation based on the collected data is to prove that regular interventions with video-based communication can improve emotional health, enhance social connectedness and turn down loneliness (Bonsaksen et al. 2021). Clarity and dependability of this information can be trusted for them being peer-reviewed publications and revised several times by several other readers or academic experts. It helps validate the study by providing the evidence-based information on the decrease of loneliness due to the usage of digital resources and listing the contributing factors to the engagement, including digital literacy and support of caregivers.
Government or national organisation report
One of the useful reports to do the research is the report by Age UK or NHS Digital that described the statistics of digital inclusion and national data on loneliness. The information that is commonly provided in these reports is the use of technology among older adults, access barriers, and the expanding digital divide (NHS, 2024). The source will be highly important towards contextualising the research topic, as it gives real-world evidence regarding the impact of digital exclusion in promoting loneliness. It makes the research strong by connecting the policy priorities to the necessity of interested digital support interventions.
News or professional media article
There are also some prominent leaders in news article publications among them some names widely considerable and acceptable for academic studies including BBC News or The Guardian. They can offer accurate and updated analysis with information associated with the experiences of older adults with digital technologies. A vast array of case took place in real life depicted in these articles can be identified where people use tablets, social media, virtual community groups, or video chats to maintain the connection (Wilson et al., 2023). Other obstacles that they outline are the absence of confidence, affordability or limited digital ability (Fuler, 2024). Even though they are not scholarly, quality sources of news can be trusted to demonstrate the opinion of the people and current affairs. The given kind of source adds value to the research by providing recent examples and illustrating how digital solutions can be implemented in practice and promote the realisation of the advantages and disadvantages of technology in alleviating loneliness.

TASK 2 - RESEARCH METHODOLOGIES 
Overview of Quantitative and Qualitative Research
Quantitative research
Quantitative research is aimed at gathering numerical statistics which can be measured, compared, and statistically processed (Kotronoulas, 2023). Such a paradigm is suitable in accounting patterns, trends and associations among large populations, and it is frequently used in surveys, structured questionnaires and experiments. On the gist review, quantitative studies tend to adopt a quantitative approach to assess either their loneliness scores or use of digital devices by older adults because they aim to obtain generalisable results.


Qualitative research
The qualitative research is based on subjective experiences, personal meanings, and personal views (Physiopedia, 2025). Such a notion is critical for harnessing non-numerical data, including interviews, focus groups, written materials and notes. A qualitative research approach is useful in gaining insights into the perception of older adults regarding digital technologies, emotional reactions to loneliness. There are also social contextual factors that affect their interaction. Thematic analysis is among the techniques that a researcher employs to find recurring ideas and lived experiences in qualitative information.
Statement and Justification of the Selected Methodology
In this case, the research will adopt secondary qualitative research. This methodology approach is most applicable for researching the personal and emotional sides of loneliness in older adults. Loneliness is a subjective matter, caused by feelings, relationships, and social settings. The role of qualitative knowledge is significant in learning about the complex situation of loneliness (Rees et al. 2022). The secondary qualitative data of articles, organisation reports, published interviews, and case studies are rich in data. These present detailed evidence regarding the perceptions. This research uses older adults towards digital health technologies.
The practicality of this method is unspeakably important and an ethical methodology to use in Level 4 project (not a direct data collection plan) as the target population is vulnerable. The secondary material is available readily, credible and pre-ethically vetted. It enables the researcher to have a comparison of multiple studies and can determine the themes of digital confidence, barriers to access, and emotional support. 

TASK 3 - DATA COLLECTION 
Explaining Primary vs Secondary Data
Primary data are those data that a researcher gathers by means of direct survey, interviews, focus groups or direct observations (Mazhar, 2021). It is novel, and it is collected in a particular manner so that it can answer a specific study question. As an example, the primary data collection would be a survey or interviews with older adults on their thoughts surrounding loneliness or an interview on their digital technology use. The secondary data on the other hand is data that has already been prepared by other researchers or organisations by the way of collecting, analysing and publishing the same data (Wickham, 2020). This consists of journal articles, government reports, statistical databases, news publications, and organisations documents. Some of them are Age UK loneliness statistics, NHS Digital reports, and academic literature on digital health technologies.
Type of Data Used and Its Reason
The proposed study will be based on a secondary qualitative source of data, as that is the most appropriate and ethical solution to a Level 4 project that inquires the issue of loneliness in older adults. The secondary sources will be used as qualitative sources as it is essential to use a reliable and morally verified study that already implies abundant descriptions of the experience, emotional issues, and interactions of individuals with digital health technologies. This method will enable a researcher to reconcile the available interviews, case analyses, policy documents as well as thematic findings without having to go out in the field with those who are vulnerable. The causality of the illustration will be based on journal findings regarding the use of digital communication tools. Additionally, NHS Digital statistics on the use of technology, as well as publications on the topic from Age UK, and reputable news stories about the life experiences of older adults on the use of digital tools will also be comprehended.
Conclusion
Challenge emergent from loneliness among the older adults in the UK is serious and increasing in number, which has been intertwined with the underprivilege in terms of mental health, lower quality of life, and strain on health and social care services. The possibility of using digital health technologies to alleviate loneliness is important to consider, hence, in designing effective, contemporary care solutions. This study emphasises the need to comprehend emotional experiences and social needs, and this fact makes secondary qualitative analysis the best methodology to use. The research refers to the use of credible studies, national reports, and real lives of individuals for understanding how digital tools can be used to facilitate connections and well-being. Raising the adoption of evidence-based research of this type is an essential factor in policy guidance, digital inclusion, and better care outcomes in older adults.
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