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INTRODUCTION

THE CHALLENGES SOCIAL WORKER FACE
Within health care social worker play a vital role in safeguarding children and their wellbeing. Within child protection, they face daily challenges that affects their ability to support, high caseload, burnout with limited resources.  Often, their professional capacity and decision making  ,systemic pressures  such as demands and public scrutiny add stress to their roles .This report is to show some of  the key challenges social  worker face in child  protection  practice, analysing all  these difficult  influences,  service delivery, practitioner  wellbeing   and overall out comes for children and families in social care play an essential role in safeguarding the wellbeing of the children and adolescents.   The Department of children, Equality, Disability, Integration and Youth (2022) states, social worker act as frontline professionals. 






RESEARCH TOPICS IDENTIFICATION

Social Media has had an impact on everyone especially adolescents. The majority of young people use it to interact and communicate. Social media platforms such as Instagram, Snapchat, TikTok,  and Facebook are now used daily by young people, influencing their identities and social experiences. While these platforms help young people to self express, connect, and learn, risks to adolescent mental health are also present, including anxiety, depression, cyberbullying, and body image concerns.
Given the growing influence of social media on adolescent lives this report investigates the complex relationship between social media use and mental health outcomes among young people.  The focus is on the critical role social workers play in these challenges 
The report utilises research, practise guidelines, and ethical issues. As noted by Ofcom (2023), " social media has become a primary means for adolescents to communicate with peers, access information, and participate in social and cultural trends. "Key question include:  How does social media use impact adolescent mental health? What interventions can social workers provide to support positive outcomes? to inform this report i have used the following information sources
Ofcom (2023) Children and parents: Media use and attitudes report - Provides up-to-statistics adolescent access to and use social media platforms, highlighting digital trends and their implications for people.
Department of Children, Equality, Disability, Integration and Youth (2022) Digital Lives of Children and Young People in Ireland: A National Study - Offers comprehensive insight into the digital behaviour of children adolescents in Ireland, covering social media engagement and related wellbeing issues
Royal Society for Public Health (2017) #StatusOfMind (social media and young people's mental health and wellbeing - Examines both the positive and negative impacts.
The evidence-based approach ensures robust examination of social media, adolescent mental health, and the role of social workers.
All social workers are required to reclaim a professional identity which embrace and practise human rights.  Social workers understands that diversity characterises and shape human experience and is critical to the role
Research also explores the impact of major events and trauma, I.e. covid 19 Brexit.  alongside professional development and continuous role of a social worker




Research Methodology
This report uses a mix of different research methods to get a clearer picture of how social media affects young people’s mental health. On one side, there’s the numbers bit—where surveys are handed out and the results are looked at to spot trends. This helps show things like how common anxiety, depression, sleep problems, cyberbullying, and worries about body image are among teenagers who use social media. These facts and figures help spot what might put young people at risk when they’re online.
But we don’t just look at the numbers. The report also includes personal stories, by talking to teenagers one-to-one and in groups. These chats give everyone a chance to explain how being online actually feels—what’s good, what’s tough, and how it affects their day-to-day lives and how they see themselves. Some big themes come up too, like wanting to feel accepted, feeling under pressure to look perfect, and the ups and downs of chatting and sharing online.
By putting together both the stats and real-life stories, this approach gives a full view of what’s really going on. As Ofcom (2023) points out, looking at things this way “lets us understand both the big trends and people’s real experiences.” This means any advice or help that social workers offer is based on proper evidence and also takes into account what young people actually need, so they can use social media in a safer and more positive way.


Key Skills Required in Social Work
Effective social work practice demands a diverse skill set. Communication skills are crucial for engaging with young people, families, and professionals. Empathy—the capacity to understand others’ feelings—is essential, particularly when discussing sensitive subjects such as mental health or family difficulties.


Information Sources
The majority of data in this report is derived from large-scale national surveys and reports, such as those conducted by Ofcom, the Department of Children, Equality, Disability, Integration and Youth, and the Royal Society for Public Health. These resources ensure robust and representative findings relating to social media use and adolescent mental health in the UK and Ireland

Data Collection: Primary and Secondary Data
This research mostly uses information from other big studies, like reports by Ofcom (2023), the Department of Children, Equality, Disability, Integration and Youth (2022), and the Royal Society for Public Health (2017). These trusted sources give a really good overview of how teenagers in the UK and Ireland use social media. They show things like how many own smartphones, how often they're online, and the links between social media and mental health issues such as anxiety, sleep problems, cyberbullying, and worries about body image. Because these resources are so reliable and cover so many people, they’re really useful for spotting patterns and risks among young people.
There’s also some information from talking directly to teenagers through interviews and group chats, which helps bring the numbers to life. These conversations give a better idea of what it actually feels like to be online. But, since only a small number of young people were involved, this part is mainly used to add more detail to what we already know from the bigger studies. This way, the research stays based on solid evidence, but still takes into account what teenagers are really experiencing day to day.
Focusing on the big reports makes it easier to see what’s really going on for most young people and helps us come up with ideas that work for lots of them, but still listens to what individuals are saying. By mixing both types of information, this report gives a full picture of how social media affects teenagers’ mental health. This means social workers are better able to help young people deal with the ups and downs of being online.
· Integrate digital literacy training into social work education and ongoing professional development programmes.
· Develop clear protocols for assessing and responding to online risks, including cyberbullying and exposure to harmful content.
· Strengthen multi-agency collaboration to ensure a coordinated response to digital safeguarding concerns.
· Advocate for policy changes that promote online safety and regulate harmful content accessible to young people.
· Prioritise research and evaluation to build the evidence base on effective interventions






Conclusion
Social media is everywhere for teenagers these days, bringing both good things and some tough challenges for their mental health. Social workers have an important job, helping young people find their way online and stay safe. By learning more about digital stuff, having honest chats, and pushing for bigger changes, social workers can help cut down on risks and support teens’ wellbeing in our super-connected world. Keeping up with training, research, and working together with others is key so social workers can keep helping young people with whatever new online issues pop up.
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