2



Component 2 - Research Report


Which Digital Tool Is Most Commonly Used For Collaboration At UWTSD?



Student Name: Samir Mhanna
Student Number: 2119514
Lecturer Name: Seyed Nasirpourosgoei
BMSW4003_BIRM
Digital Skills and Research Methods
















	2022
Abstract 

The purpose of this study was to determine which digital tool is most frequently used for collaboration at the University of Wales Trinity Saint dived. A survey was designed with basic questions on whether to use digital tools for collaboration and which tools students and faculty like to use while collaborating. The study was finding that the population uses digital technologies to encourage collaborative work, allowing students and institutions to interact, communicate, and produce from any location, at any time. Most people use a range of digital technologies to connect with one another or with the university. Microsoft Teams, OneDrive, and the WhatsApp platform are three of the most popular digital tools among the public. the result suggests population must comprehend the significance of digital tools for collaboration and enhance their digital abilities in order to be able to communicate successfully and efficiently online.
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1. Introduction 
“Effective collaboration happens when the tools needed are available and used appropriately by the collaborators” (Olson, 2014, p.57). There are several tools that the majority of students will likely use at some point. (Edinburgh Uni, 2021). The aim of this study is to find out which digital tool is mostly used for collaboration at the University of Wales Trinity Saint David. The report is structured as follows. First, there is the research design, which includes the research question, methodology, and ethical considerations. Second, the section discusses the questionnaire results. Third, in this section, I will discuss the findings that were provided in the results section. Finally, the report comes to a finish with a conclusion. in the last few years, many studies have been published to find out that Technology has been a prominent contribution to education. The use of technology in modem education is undisputed, and it is now in focus in the light of the current developments and upheavals due to the pandemic. (Mifrah and Hesaam, 2021). According to Porlan and colleagues (2018), the findings of their research demonstrate that their students are starting to consider the web as a learning place, hence the time has come for higher education institutions to strengthen and reinforce this perspective. Based on that our report will specifically find out the most digital tools used at UWTSD.
2. [bookmark: _Toc100439789]research design
A research design, according to Creswell (2007), is the "procedures for collecting, analysing, interpreting, and reporting data in research studies." (Creswell and Plano Clark, 2007, p.58).  In other words, the study design determines the method for collecting the essential data, the methodology to be used to collect and assess the data, and how all of this will be used to answer the research question. (Grey, 2014). This chapter tries to highlight the method utilised in the study, including research design and sample. It also emphasises data collecting methods, tactics, and tools. In addition, the chapter discusses data analysis tools and the ethical consideration used during data collection.
2.1. [bookmark: _Toc100439790]Research question
While studying at UWTSD, you will have access to a variety of digital tools that you will use for a variety of purposes, including core educational activities such as lectures and group discussions as well as extracurricular activities such as document storage space, preparation, and collaboration with other students. While the tools you use for your studies will differ depending on your degree, there are some essential tools that most students will use for collaboration at some time such as Ms Teams, OneDrive, Outlook, Ms Office365 and other platforms like Google and WhatsApp. (UWTSD, 2022). Based on this, our research question is: which digital tool is the most commonly used for collaboration at UWTSD? 
2.2. [bookmark: _Toc100439791]Method
“Research methods include all the techniques and methods which have been taken for conducting research” (Mishra and ALOK, 2017, p.1). In other words, Primary and secondary research were used in this study. As a consequence of comprehending the study's purpose and objectives, as well as investigating existing research on the subject. I've determined that a quantitative data gathering approach would be most appropriate. The quantitative research methods are effectively defined by Aliaga and Gunderson (2002). According to them, "quantitative research is an investigation into a social problem that explains phenomena by obtaining numerical data that is analysed using mathematically based methodologies, particularly statistics."
The survey method will be utilised to gather data for this study. A survey is defined as "the collection of information from a sample of individuals through their responses to questions" (Check & Schutt, 2012, p. 160). The preferred technique for getting data was online using Ms Form. The survey was issued by email to employees and students from University Wales Trinity Saint David, I have shared the link of the survey with them on the Ms team. The survey commenced on 12 March 2022 and concluded on 19 March 2022. three reminders were delivered within this period. There were just 13 replies from 46 populations. The survey consisted of 8 questions: close–chaise and Likert questions. (Please see question types in Appendices 1). 
2.3. [bookmark: _Toc100439792]Ethical consideration 
[bookmark: _Toc100439793]According to Bryman and Bell (2007), Ethical considerations in research are a set of principles that guide your research designs and practices. Before beginning data collection, the researcher obtained ethical approval from the UNISA Ethics Committee and UWTSD ethical considerations. Several ethical issues should be considered while doing research. These ethical principles emphasise the obligation to do good (benevolence) and not hurt (known as non-malfeasance). This means that as a researcher, you must: seek informed permission from prospective research participants; (b) reduce the risk of damage to participants; preserve their anonymity and confidentiality;  prevent misleading methods; and provide individuals the ability to withdraw from the study. It examines the five ethical principles and their application to dissertation research. (Bryman and Bell. 2007)



3. Results  

Figure 1 I use a range of different digital tools to collaborate.


According to this chart, the upward trend of using digital tools to communicate with each other is shown. In this column chart, it is shown that the majority agree that they use a variety of digital tools for collaboration. Almost a third of the population strongly agrees to use different kinds of digital tools to collaborate. The chart shows no one disagrees or strongly disagrees with the state.

Figure 2 There is no digital tool that I use more frequently than others.











The chart indicates which digital technologies individuals use more frequently than others.  A larger number of people consent to not using digital tools more often than others. While 23 %of the population tends to disagree and be neutral. The chart shows that 15% of the community strongly disagrees with it. while a minor amount of people was seen to strongly agree with the statement.

Figure 3 I do not use digital tools to collaborate with peers.











According to the bar chart, 31% of respondents agreed not to utilise any digital tools to collaborate with their colleagues. The same percentage of respondents disagreed. while 23% strongly disagreed, which suggests that around 55% of people collaborate with their peers using digital technologies.

Figure 4 I use Ms Team most frequently to collaborate with others.







According to the chart, more than half the participants strongly agreed with Microsoft Teams is the most frequent tool used to collaborate with others. 31 percent of students and staff agreed with the statement. Around 15% of the community tends to disagree.

Figure 5 I use the OneDrive more than I use MS Teams to collaborate with others.











According to the pie chart, almost 40% of respondents agreed to prefer One Drive more than Microsoft Teams as a tool for collaboration, while 15% disagreed, 23% were to be neutral, 15% strongly agreed, and the other 8% strongly disagreed.

Figure 6   Do you use Microsoft Office 365 more than other digital tools to collaborate with peers or colleagues?




According to the pie chart, 38% of the population use Ms Office 365 as the most used digital tool as compared to other tools available. While the rest of 62 percent do not utilise it as often as they use other digital tools, to collaborate with each other.
Figure 7 I use WhatsApp more than I use Ms Teams to collaborate with others











This pie chart demonstrates that more than half of the group of people strongly agree that WhatsApp is the most used tool for communicating with each other.  It was found that more than 30% of the group of persons prefer to confirm their use of WhatsApp. While just 15% of the community expressed disagreement with the message.

4. [bookmark: _Toc100439794]Discussion 
The collected answers show the importance of using digital tools for collaboration and which digital tools are most commonly used to collaborate between students and staff at UWTSD. Digital technology provides new avenues for reform-based initiatives and increased student participation. Traditional college and pre-college classrooms may be transformed into active-learning settings where students engage with classmates and instructors to jointly generate and apply knowledge, which can significantly improve student collaboration with their peers and lecturers. (Ward et al., 2014). The student collaboration tools I mentioned are digital tools that enable students and teachers to execute a wide range of tasks, including interactive conversations, group work, searching online learning materials, testing knowledge, and there are many more. At UWTSD, it provides many digital tools.  such as Ms Team, Ms Office, One drive However, they teach students these different tools in first term of study. then Students choose tools that interest to them the most. Unfortunately, students do not understand the importance of the Internet and social media as venues for finding the billions of professors who are now literally just a mouse click away. ( Barnes, 2016). This was clear to understand why around 40% of population they don’t use technology to work with their colleagues. On the other side of results, we discovered that the majority of the people recognises the relevance and value of digital tools and that the majority collaborate using a variety of various digital tools.  Collaboration or partnership strategies and the growth of digital capabilities have a clear mutually beneficial relationship: engaging in discussion, exploration, and project activity raises awareness, increases and extends engagement, and can provide a deeper, more meaningful, and enriched experience for all parties. (Reedy and Parker, 2018. p.33). Most instructors and students nowadays have access to a seemingly limitless number of internet resources at their fingertips, thanks to technological advancements. Knowing when and where to employ them is the key to being successful. Consider which digital technologies will provide the most return on investment in terms of influencing collaboration, teaching, and learning. (Moersch, 2013). our results revealed significant more than half of the participants strongly agreed with Microsoft Teams is the most frequent tool used to collaborate with others. 31 percent of students and staff agreed. Ms teams is (Office's and Microsoft 365's new chat-based workplace. Microsoft Teams is an altogether new experience that brings together people, conversations, and content—along with the tools that teams require—so that they can effortlessly collaborate to accomplish more. It works seamlessly with popular Office programs like Skype for Business). (Microsoft 365, 2022). while we did get the same clear results when we asked about one drive tool. our findings show differences when we asked the population if they prefer to use one drive to collaborate with their peers. it was more they attracted to Whats App there was an unexpected finding that there were 62% answered no when we asked   Do you use the Microsoft Office 365 more than other digital tools to collaborate with peers or colleagues? that means do see Ms word, Ms excel and another program which Ms office 356 offer to collaborate. Whilst Microsoft Office 365 offers a complete range of software tools and services to help with office paperwork, communication, and administration. Aside from an Internet connection and a compatible Web browser, no prior installation or integration is necessary. (Microsoft 365, 2022). Finally, and based on the survey's findings, we can establish that Microsoft Teams, OneDrive, and WhatsApp are the university's most frequently used online tools. 

5. [bookmark: _Toc100439795]Conclusion 

As technology grows more and more important in our everyday life. The future will rely on digital tools to address many of their collaborative needs. During your studies at UWTSD, you will have access to a variety of digital tools that you will use for a variety of purposes, including core educational activities like lectures and group discussions, as well as extracurricular activities like document storage, preparation, and collaboration with other students. Most students will utilise Microsoft Teams, OneDrive, Outlook, Microsoft Office365, and other platforms such as Google and WhatsApp for collaboration at some point in their lives. The study we performed revealed that the majority of respondents understand the value of digital technologies and the extent to which they can help them succeed. Numerous students make use of a range of digital technologies to connect with one another or with the university. Microsoft Teams, OneDrive, and the WhatsApp platform are three of the most popular digital tools among the public.
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7. [bookmark: _Toc97410401][bookmark: _Toc100439797]Appendix A – A blank copy questionnaire.
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Strongly Agree	Agree	Neutral	Disagree	Strongley Disagree	7.6923076923076927E-2	0.30769230769230771	7.6923076923076927E-2	0.30769230769230771	0.23076923076923078	
 I do not use any digital tools to collaborate with peers.






Strongly Agree	Agree	Neutral	Disagree	Strongley Disagree	0.53846153846153844	0.30769230769230771	0	0.15384615384615385	0	I use MS Teams most frequently to collaborate with others.






 I use the OneDrive more than I use MS Teams to collaborate with others


Strongly Agree	Agree	Neutral	Disagree	Strongley Disagree	0.15384615384615385	0.38461538461538464	0.23076923076923078	0.15384615384615385	7.6923076923076927E-2	

  Do you use the Microsoft Office 365 more than other digital tools to collaborate with peers or colleagues?




Total	
No	Yes	8	5	

I use WhatsApp more than I use MS Teams to collaborate with others


Strongly Agree	Agree	Neutral	Disagree	Strongley Disagree	0.53846153846153844	0.30769230769230771	0	0.15384615384615385	0	


Strongly Agree	Agree	Neutral	Disagree	Strongley Disagree	0.15384615384615385	0.38461538461538464	0.23076923076923078	0.15384615384615385	7.6923076923076927E-2	 I use a range of different digital tools to collaborate.







Strongly Agree	Agree	Neutral	Disagree	Strongley Disagree	7.6923076923076927E-2	0.30769230769230771	0.23076923076923078	0.23076923076923078	0.15384615384615385	
There is no digital tool that I use more frequently than others.
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7.Do you use MS Office 365 more than other digital tools to work with your peers or colleagues?
*
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8.1 use WhatsApp more than | use MS Teams to collaborate with others. *

Strongly
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