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Throughout my time studying academic skills and employability I have learned numerous things which I have written about in my reflective summary report. I learned to balance the thing and time in life to fit around my schedule such as, going to work, revising for one and a half hours a day. Reading books and browsing on the topic. Sometimes it is difficult in life with our situations and circumstances to balance and adjust to time keeping, but the most important thing is to start and stick to a time table. Throughout my days I planned  a specific time sheet spread I would stick to and balance around work, study, family and free time. I figured time slots will be the best thing routine and pattern, and commitments. It is so easy to get distracted with television and the internet, that is why it is so important to discipline yourself and focus.

My strongness skill in life is customer service, I have worked in customer service for over 7 years and gained a lot of experience. I worked in restaurant to begin with and learned how to greet people and make a conversation known as engaging. I am incredibly good at doing a task if it is practical and if I have been shown once or follow instructions. The rest of my skills I have gained from working on the railway for the south western railway. Stations are a busy space and there is a lot to deal with. I am good at quick problem solving and working under pressure. In the frontline of work you must be ready for anything and know how to give information to the public. You must be observing and looking out for any security issues or dangers. My weakness is not listening to a task for a lengthy period I need to improve and overcome that in life.
