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As the CPS play a key role with the criminal justice system as they are the ones who will prosecute the criminal cases and having to make sure that they are prosecuting the right criminals for the right crimes. To define the criminal justice system they make there decisions by asking questions but more specifically 2 questions, to charge a suspect with an offence the case needs to pass a two stage legal test of 2 questions, “is there enough evidence against the suspect to provide a realistic prospect of conviction?”,the other question asked is “is it in the public interest to prosecute this person?”. If the cases passes both tests the CPS (Crown Prosecution Service) with charge the suspect.(Crown Prosecution Services, Gov,2026)
The criminal justice system serves victims in many ways the CJS ( Criminal justice system) the victim bill aims to ensure the victims are at heart, with this the criminal justice system will determine if the if there is a fair outcome and the right support is given at the right time if the victim decides to report the crime. (Crown Prosecution Services, Gov,2026)
The criminal justice system plays a crucial role in improving the justice system and the court process for the victims and witnesses to crimes, the criminal justice system works effectively with third parties organisations for example the witness service. The criminal justice system understands the people who use courts are going through demanding situations and are the most challenging times of their lives, the services they provide can make all the difference to to their experiences.(Home office,2015-2026)
The criminal justice system has specific measures to help victims give evidence that feel intimidated by the defendant, many victims, and witnesses feel nervous and anxious about giving evidence in court, if victims ask for these specific measures to happen in court the victim can feel more comfortable when given evidence and with these measures they change how, when and where they give their evidence. These measures are for vulnerable individuals and intimidated witnesses, with agreements from the specific court which includes – screens, live link for example for people due to be in court but out of country, evidence given in private, removal of wigs and gowns from barristers and judges, video recorded interviews , pre-trail recorded cross-examination, intermediaries,  and aids to communication. With a very vulnerable individual multiple measures may be necessary and appropriate, for example a vulnerable victim may be assigned to an intermediary to help with there communication as well as the opportunity to give evidence behind a screen or via live link, the specific measures are different to everyone as they should be tailored to each individual with the measures.(Home office,2021)
[bookmark: _Int_zyDuVZfn][bookmark: _Int_wrcVFmVx][bookmark: _Int_wEjPCchx][bookmark: _Int_w1X1ChCa][bookmark: _Int_bFxK1idz][bookmark: _Int_k5wA7GZk]With court there is a right in place for victims called victims code, this means that the victim has rights to updates regarding their case with updates the victim should be informed about case progress. The victim code is a statutory documentation that sets the minimum standards for agencies regarding the criminal justice system, such as probation officers, police, and with the crown prosecution service they must provide to victims to crime. The code was proven for the domestic abuse act 2004 (Home office,2005) the code helps that the victims are treated in a respectful, sensitive, and safe manner without discrimination.(Victim support) 
[bookmark: _Int_neVNqkwp]The strengths with the victims code is that the victims feel heard and it increases the recognition of the victims rights and what they are entitled to if the victim needs/wants the specific measures , the victims will have more support than in their experience.( CIRCE M. G. MONTEIRO,2010)
[bookmark: _Int_i2Cgfztg]With strengths there also come weaknesses which could be delays in court cases if the victim needs the support and specific measures due to the changes needing to be made will cause delays which can make the experience more traumatising when the court does happen. With the criminal justice system the victims often feel as though they do not have the consistent support from the police, the justice system. (Collage of policing,2025)
[bookmark: _Int_iFvdanGW]The criminal justice system upholds the legal rights for the defendant to a fair and honest trail to prevent wrongful convictions for the defendant, provides the protection for the defendant against the misuse of power. These protections are for the defendant to be “innocent until proven guilty,” the defendant will be able to have legal representation  due to legal aid and has rights to a lawyer, the prosecution must have reasonable evidence and enough evidence and must  beyond the doubt. The defendant also has the right to remain silent in trial proceedings. With custody and sentencing proceedings there are rights the defendants has rules against unlawful detention. The defendants can appeal for another trial if feel they was treated unfairly in the trail, the justice system and the courts can deny the appeal to the defendant and must wait again to appeal.(Fair trails, 2026)
The strengths with how the criminal justice system serves the defendants there are strong legal proceedings for the defendants to prevent wrongful convictions therefore there are more defendants rightly charged than wrongful convictions. The criminal justice system does excessive expectations for fair trails, the criminal justice system must uphold a standard of fair trails to uphold the law. (Home office,2026)
However, the weaknesses the criminal justice system faces today are legal aid cuts limit access of a good defence, for the defendant they need a good lawyer and defence to win their case and prove themselves innocent if they are( Home office) . There are some delays with the court and long pre- trail detentions with delays in the court process they may be necessary to ensure the defendant has a fair trail, the process can negatively affect the victim as long waiting for example some victims wait months for a court day compared to others who wait years to have a court date, before the trail may increase anxiety attacks, emotional trauma and reduce their confidence with the system. This is the point where many victims feel unsupported and unsatisfied with the justice system with saying this people may feel they do not get the justice the deserve, feeling unsatisfied especially when the victims has to repeat the traumatic experiences that happened in their life, and still feeling they deserve more justice than they had which this can effect the decision made by the court if the victims feel unhappy and want a re-trail even if it means feeling the repeat of the traumatic experience to hopefully get they justice the victim deserve. (Victims commissioner,2025)
The criminal justice system has one problem with serving the victims and protecting the rights of the defendants the problem the system has is which is the tension between the victims and defendants, the court must safeguard the defendants rights such as assumption of innocence with this the evidence the police collect needs to proven beyond reasonable suspicion to the court which can result in lengthy investigations by the police and delays with the trail. With the trail delays and lengthy investigations victims feel the process is slow and deficient, especially when the victim experiences the emotional stress which is ongoing or lack of closure for the crime the defendant has done the victim should get the closure and justice they deserve. If the system were to prioritise the victims in cases to heavily by lowering the standards of proof needed or limiting the defendants ability to challenge the evidence presented against them in court it could increase the changes of an unfair trail or increase the risks of wrongful convictions, these decisions show how the difficulties the criminal justice system faces with balancing out the fairness of the victim and the defendant, but it cannot fully satisfy the victims and the defendant (University of Birmingham, 2025).
To conclude how the criminal justice system services victims and defendants through the criminal justice process, the system does try to balance out the fairness and equality, and justice for both the victim and defendant although it is unlikely that both the victim and defendant feel the fairness and justice as it is not equally effective for both, with this the victims feel emotional traumatised by having to relive and re tell the situation to the court and often feeling not confident and victims often feel unsatisfied with the outcome and time it takes for the court trial.   Defendants feel unheard in some cases and not enough evidence to support their charges and often leaving them with unsatisfied and not getting the justice they deserve. 
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