[bookmark: _Toc929928527]Cover page

Module Name: Learning in the Digital Era
Module Code: ACCA 4025
[bookmark: _GoBack]
Student Name: Hora Big
Student ID: 2509557
Group: 4

Lecturer’s Name: 


Contents
Cover page	1
Introduction	2
Task 1: Essential Skills for Study and Employment	3
Task 1	3
(a): Report on Essential Skills for Study and Employment	4
(b): Evaluation of Task 1(a) Based on Similarity Report	4
Task 2	4
Task 3	5
Task 4	5
Conclusion	5
Task 1:	6
References	7
Task 1:	7
Task 2:	7
Task 3:	7
Task 4:	7




[bookmark: _Toc1709427364]Introduction 
[bookmark: _Toc1976182620]Task 1: Essential Skills for Study and Employment
This task focuses on identifying and reflecting on the essential skills required for academic success and employability in computing. For an aspiring IT Support Technician, it is not enough to have technical knowledge alone. Skills such as critical thinking, problem solving, adaptability, and attention to detail are essential. These skills help students manage learning effectively and prepare for real-world workplace challenges.
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[bookmark: _Toc185866038](a): Report on Essential Skills for Study and Employment

Success in computing depends on a combination of technical and transferable skills. Critical thinking enables me to analyze technical problems logically and make informed decisions when troubleshooting user issues [1]. Problem solving complements this by providing a structured approach to identify the root cause of faults and apply effective solutions [2].

Adaptability is also vital in a fast-changing technology environment. Being able to learn new software, systems, and procedures ensures that I remain competent and employable [3]. Attention to detail supports accuracy in documentation, configuration, and communication, reducing errors and improving reliability in both academic work and IT support tasks [4].

According to the National Careers Service, employers now value these transferable skills as much as technical knowledge, especially in roles that involve problem-solving, communication, and responsibility [5]. Developing these skills not only enhances my academic performance by improving organization, analysis, and communication but also prepares me for future professional responsibilities. For example, in IT support, the ability to think critically and solve problems quickly ensures smooth operations, while adaptability allows me to respond effectively to updates or unexpected technical challenges. Attention to detail guarantees that systems remain accurate and secure.

By strengthening these essential skills through coursework, practice, and reflection, I am building a foundation for a successful career as an IT Support Technician, capable of managing technical tasks confidently while maintaining professionalism and reliability.
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[bookmark: _Toc565724609]Conclusion 
[bookmark: _Toc652863193]Task 1:
 Mastering these four essential skills critical thinking, problem solving, adaptability, and attention to detail provides a strong foundation for both study and employment. For an aspiring IT Support Technician, these abilities ensure effective learning, professional growth, and the capacity to handle the constant changes within the computing industry confidently.
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