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AIM(S)
· To gain a comparative overview of sustainable hospitality and tourism developments both nationally and internationally and to review appropriate policy and strategy frameworks.
· To gain an understanding and knowledge of industry “best practice” through evaluation of appropriate case study examples. Understanding of these issues will provide a sound foundation for becoming more effective – and more ‘environmentally friendly’ managers of the future.

LEARNING OUTCOMES

Upon the successful completion of this module, the student should be able to demonstrate the ability to:
1. Demonstrate a critical understanding of the term “sustainability” and apply it within the context of tourism and hospitality;
2. Critically understand concepts of “sustainable good practice” within the tourism and hospitality industry (rural, coastal and urban areas) and within the transport sector;

INDICATIVE CONTENT
· Definitions of sustainability - principles of sustainability; tourism impacts – cause and effects; demand and supply issues.
· Historical development of hospitality and tourism - contemporary growth rates; changing patterns of economic development; changing consumer life styles – “needs and wants”.
· Sustainability development – key international, UK and national (Wales) policy documents identified and reviewed.
· Sustainable tourism development – a coastal, rural, urban perspective using case study examples from UK and overseas. Management and marketing perspectives.
· Tourism, Hospitality and sustainability – social inclusion. Case study: disability.
· Environmental regulations, market mechanisms and self-regulatory codes influencing the tourism industry.
· “Greening Your Business” – practical steps for  hospitality and tourism business to adopt and introduce sustainable approaches for operational procedures and practice.
· Sustainable development and marketing – the relationship explained.
· Sustainable transport: Greenways/Gower Explorer case studies. Swiss railways, London Transport.
· Marriott Hotel: Spirit to Serve; organisational commitment to sustainability; review analysis;
· Sustainable development… an international perspective.  Case Studies of good sustainable practice within the hotel industry (Banff National Park, Piran, Slovenia, Wales Coast Path, National Trust etc.).



LEARNING AND TEACHING STRATEGY

The students will be taught through a structured mix of weekly keynote lectures, seminars, tutorials, practical workshops, field visits, and presentations from industry. Where appropriate, case studies will be presented. –  underpinned by the students’ self-managed learning. Students will be encouraged to lead class discussions into areas that are pertinent to issues that have been developed within lectures. 

The allocation of teaching to deliver the module is:
	Activity type
	Hours
	Percentage

	Scheduled learning
	50
	25%

	Independent learning
	150
	75%

	Placement learning
	
	

	TOTAL
	200
	100%



ASSESSMENT

Assessment Component 1 – 50%
Written Essay (2000 words)
The student will be required to write a 2,000 word essay on an issue relating to sustainability and its application within the hospitality and tourism sectors. Title themes will be varied year on year to ensure distinctiveness and to avoid repetition. The learning outcome will provide students with a critical understanding of the term, “sustainability” and its application within hospitality and tourism. Management processes used to incorporate sustainable practice within organisations will need to be presented through use of case study illustrations.



Assessment Component 2 – 50%
Open Book “In Class” Assessment Exercise (2 hours)
The student will be required to respond to questions set within a two hour “Open Book” in class assessment relating to sustainable good practice case studies within tourism and hospitality. The assessment will provide students with the opportunity to demonstrate knowledge of managing sustainability within hospitality and tourism organisations/destinations. Students will be given clear guidance and direction within revision sessions.
Assessment Summary
	Activity type
	Percentage

	Written exam
	

	Coursework
	100%

	Practical
	

	TOTAL
	100%









EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD)

	Does the module contribute to ESD?
	Yes


	
	No


	If yes please provide brief details (no more than 100 words):

The module has a strong emphasis upon sustainable development throughout the module. Principles and practice are examined in detail. Case study examples and field trips will explore the application of theory to practice.
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