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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

For this task I will be writing about what I did to help minimise my own stress levels and develop resilience during the first six months of training. I will be using Bortons Model of Reflection to help me with my answer. 

At the start of training the learning already seemed like it was going to be a lot of information to retain plus with the added stress of the COVID-19 pandemic limiting my activities outside of my home, I felt slightly overwhelmed. My first thought was what was expected of me and how can I manage stress levels during this period. I began to write to do lists for each day and each week. I wrote everything down and began to revise from the start. Studies have suggested to avoid procrastination to minimise stress. “Another way to take control of your stress is to stay on top of your priorities and stop procrastinating. Get in the habit of making a to-do list organized by priority. Give yourself realistic deadlines and work your way down the list”. (Jennings, Health line, August 2018)
I would tick off topics on my list as I completed them which allowed me to keep on top of my workload as well as giving me a sense of achievement. I was able to manage my time effectively and prioritise subjects. This was also beneficial to make sure that I had time for myself by planning. I was able to plan ahead and try and remain on top of the subjects I had to learn. 

In order to develop resilience I found the easiest way was to have time away from learning. By using my plan to prioritise workload I would also ensure there was time for myself to wind down and enjoy myself. A study I found online says “Reward yourself for achievements – even small things like finishing a piece of work or making a decision. You could take a walk, read a book, and treat yourself to food you enjoy, or simply tell yourself well done.” (Mind, 2017)
I would always keep Saturdays as a reward day and either get a takeaway with my partner, go for a long walk or play online video games with friends. I would also occasionally cook my favourite meals in the evenings and didn’t spend all evening preparing for exams. This was important to build emotional resilience for me, as by just doing nothing but work for the 6 months during a UK lockdown and I would’ve lost focus. When it came to preparing for the new week ahead I found I was mentally prepared and refreshed for the new week ahead. 

I feel that I managed my stress levels really well during the initial 6 months of training. There were times where I felt quite stressed and anxious at the topics, but as soon as I wrote it down I immediately felt better about having a plan in place and remained organised throughout. I developed a lot of resilience and worked on myself during this time and it also helped me overcome a lot doubts I had about my own capabilities. Looking back there isn’t anything I would do differently in the future as I’m happy that I was comfortable with my learning routine and ensured I made time for myself to enjoy other activities and have fun. 
559 words. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Within this essay I will be reflecting on an incident I responded to and dealt with involving an argument between neighbours. I will review the use of my communication management and my considerations during the incident.  There were no cultural or language issues.

I responded to a call from a female who said that her male neighbour had been verbally abusive towards her and this has been happening for the last year. This information was received from a 101 call and didn’t go into detail of what these abusive words were or why this has been happening. On route to the call I was considering possible offences under Section 4, Section 4A or Section 5 of the Public Order Act 1986 (legislation.gov.uk, 1986), depending on the information received. 
[bookmark: top]Officers first arrived to the address of the reporting person to gather more information from the initial 101 call made. The female said that the male had been living in the property for the last year with his partner, and since he has lived with her he has been verbally abusive towards her and other neighbours in the street when going to his car. She stated that he hates the children playing ball games. She disclosed that no threatening behaviour had occurred. Officers then made the decision to go and speak to the male and explained to the reporting person that officers are need to gather all available evidence about the situation to aide in decision making. The female was not happy about this as she felt that she is the one who called so the information should only be heard from her. She began to use her hands to point at officers when talking and raising her voice. I utilised Betari’s box to raise my voice to a level in order to bring the female down. Betari’s Box is when attitude affects behaviour and behaviour then affects a person’s attitude creating a circle of how I act, which affects your attitude, which affects your behaviour, which affects my attitude, which affects my actions (changingminds.org).  This tactic worked as the female began to calm down and used the same tone of voice as me. 
When speaking to the male he informed us that he had moved in to the property at the start of the Coronavirus pandemic in order to keep his partner company who suffers with anxiety and depression which is heightened when confined. Available evidence indicates that self-reported mental health and wellbeing worsened during the first national lockdown of the COVID-19 pandemic. (Gov.UK, 2021). As more neighbours were home during the day he stated that he parks his car on the street outside the property as there are no car park spaces available. He said the children who are also home in the day would play ball games in the street next to his car and when asked to play on the nearby field that the parents would shout and abuse him using foul language, resulting in him being abusive back using the same language. He stated that he was responding in a way he was spoken to. Research says that people use a “Golden Rule” and “treat others how you want to be treated”. (Lee, Self-care, 2021).
Door to door enquiries in the street indicated that both neighbours have been arguing in the street for some time and other neighbours like to keep out of it but they want it to stop as it’s becoming a difficult place to live with the repeated noise. The University of Southern Denmark, in Copenhagen, spent three years studying more than 7,000 residents, most of whom lived in high-rise flats, quizzing them on noise levels and their mental health status. Those who said they had noisy neighbours were nearly two-and-a-half times more likely to have depression and anxiety and almost three times as likely to score high stress levels. (Hagan, Daily Mail, 2018) Officers used open questions to gather as much information from the neighbours as possible and then continuing with closed and probing questions when requiring more detail. People have also become more aware of their neighbours being home during the day and tensions have risen during the UK lockdown. Sussex Police reported that during the lockdown months they have seen a 196% increase in neighbourhood dispute referrals since the start of lockdown 2020 (sussex.pcc.gov.uk, 2020)

When arriving back to speak to the reporting person she began to shout at officers and believed that we weren’t taking her side and wanted the male arrested for being a nuisance. At first I let the female have her say and express her concerns to officers about the situation and used active listening to show I was interested. Active listening is using gesturing techniques such as nodding of the head or simple words such as okay to acknowledge what the person is saying (mindtools.com) I was also monitoring her non-verbal communication as facial expressions are responsible for a huge proportion of nonverbal communication. The look on a person's face is often the first thing we see, even before we hear what they have to say. (Cherry, Types of Non Verbal Communication, 2020). I began to use the Five Step Appeal to calm her down. The first step is the simple appeal, the reasoned appeal, the personal appeal, the final appeal and then action in order to gain control of the situation and prevent the person resisting (College of Policing, 2020). The female calmed down after the reasoned appeal after firstly being asked to stop and calm down and then using the reasoned appeal reminding her why her behaviour isn’t appropriate at this time. 
As both parties wanted an outcome to suit them I had to decide on a course of action that was justified and appropriate, as well as evidence this to both neighbours in order to resolve this matter and prevent a backlash. Police officers have other tools available to resolve incidents where there is little to no legal infringement. The best course of action to resolve this incident was to remind the parents of the children that ball games were prohibited in the street under the orders of the housing association and to use the nearby playing field. Both parties agreed to not speak to each other in future and were aware of swearing in a public place is an offence. I also sent a task to the neighbourhood policing team for this area so that they could look at the actions I had taken to resolve this particular incident, but an officer who deals with neighbourhood disputes could look further and try and resolve any long term issues such as the lack of car parking spaces or playing ball games which could impact in arguments. Neighbourhood policing teams have the ability to use other problem solving models such as OSARA and utilising evidence based policing for long term resolution (College of Policing, 2021). By using discretion I was able to continue to uphold public confidence in the neighbourhood by speaking to both parties equally and fairly and also take reasonable steps to prevent this from happening again in the future. 
When reflecting on the incident I consider my overall use of communication good as I allowed both parties to have their say before taking action. I understood the importance of remaining impartial with all dealings with members of the public. This is achieved by being unprejudiced, fair and objective. And consider different sides of a situation and ensure that each side is given equal consideration (College of Policing, 2021).  Looking back when the female began to shout and request that the male to be arrested for being a nuisance I think it would’ve been appropriate to interrupt and diffuse the situation there and then and explain why I couldn’t arrest the male for being a nuisance. As when I began to talk the female didn’t calm down and only stopped when I reasoned with her about her current behaviour. 
I considered arrest of both persons under Section 24 of the Police and Criminal Evidence Act 1984 for offences under the Public Order Act 1986, however it would not be appropriate or necessary at this time as in order for an arrest to be lawful one of the necessities must be met under PACE Code G (legislation.gov.uk). Arrest is also a last resort for a police officer as it takes away a person’s liberty under Article 5 of the Human Rights Act 1988 (legislation.gov.uk) Arresting a person can also impact their lives and their families lives. Over 11 million people in the UK have a criminal record which does not imply they are “hardened criminals” but they may have only committed one offence in their lifetime (Compton, METRO, 2017) an arrest will also show under a persons’ file on the Police National Computer. An arrest also effectively takes a person away from the situation for some time to allow further investigations to take place, but they will then be back to their property 24 hours later. There were no immediate needs for this for safeguarding. Other considerations were to use Restorative Justice, however they focus on protecting the safety of a victim and in this incident there is no specific victim as it’s an equal dispute between neighbours. 
1544 words.











Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Within this essay I will discuss an incident I responded to and dealt with involving an assault which occurred between two female friends. I will review my responsibilities when attending the incident and dealing with the victim as well as their rights under the Victim’s Codes of Practice. 
A call was received via my radio of a female who had dialled 999 to report that she can been assaulted by her friend and that she was now bleeding a lot from her nose and possibly mouth. The information was that they had an argument in the town centre and it had gotten out of hand. On route I was also considering possible offences of Common Assault and Battery under Section 39 of the Criminal Justice Act 1988 (legislation.gov, 1988), Section 47 Actual Bodily Harm or even Section 20 Grievous Bodily Harm of Offences Against the Person Act 1861 (legislation.gov, 1861) I ensured that I was wearing appropriate PPE upon arrival. 
When I arrived at the scene there was a small crowd gathering in the town centre and I could see that there was a female visibly upset. My first priority was to assess any injuries and check that the female was okay and try and move her from the situation to somewhere quiet for some privacy. During the assessment there was a small cut to the nose which had drawn a small amount of blood and there were no other injuries. The victim declined any further medical assistance and just wanted to go home as she was embarrassed that this happened so publicly. The victim said she currently lives with her friend who assaulted her. I analysed the situation and worked with the victim on an alternative place to stay. I arranged to take her to her parents’ house in order to safeguard her, which she agreed was the best thing for her. This also reduces the threat, harm and risk of a further incident with the subject. The victim disclosed to officers that she feels scared to report this to the police as she suffers with Anxiety and feared any backlash from her friend. It was important to support the victim in this incident because ‘as many as 6 out of 10 people fail to report crime to the police’ (Walker, BBC, 2004). Before leaving the scene I gathered names and contact details of independent witnesses at the scene in order to revisit them to obtain statements should the incident require it. Witnesses are an important part of any investigation as they can provide independent evidence if they were a witness to a crime without taking sides of either the offender or victim. ‘The success of any investigation depends largely on the accuracy and detail of the material obtained from witnesses’ (College of Policing, 2021).
When I arrived at the victim’s parents’ house she informed me that she did want to make a formal complaint about the assault as she felt safer being at her parents and what happened to her was wrong. I obtained a statement from the victim which outlined what she witnessed during the incident and what happened to her. As part of this process I had a responsibility to inform the victim that should that matter go to court would she be willing to attend as part of the investigation. It is a victims right under the Victims Code of Practice to have the crime recorded without delay and if needed to provide a witness statement (Gov.uk, 2020) As part of the witness statement process the words written must be in her own words and true to the best of her knowledge and appropriately signed under the Criminal Justice Act 1967 (Gov.uk, 1967) I obtained photographs of the victims injuries and exhibited them as her evidence and contained this within her statement with her consent. 
The victim has never had any contact with the police before this incident and was unaware of what happens next or how things are processed. I explained to her that there are many services available to assist and I would do my best to explain things clearly and keep her informed at every step ‘39% of victims are more likely to want some sort of support in incidents reported to the police’ (Freeman, Gov.uk, 2013) as part of the supporting a victim process I completed a Victim Needs Assessment and with the victims consent completed a Victim Support Referral with her details and they would be in contact to offer their services. This is a Charity that is open 24 hours a day and offers services to victims such as information and advice, peer support and group work and even help with navigating the criminal justice system (Victim Support, 2021)
As the victim also disclosed that she has been suffering with Anxiety and this has now made her more on edge I offered the option of a Public Protection Notification Report (PPN) to be submitted with her consent which could also provide further support with mental health concerns. The PPN is a report which is submitted on the person’s behalf and referred to the safeguarding team who review and assess the report and forward on to relevant agencies and authorities. These agencies and authorities could then deem it necessary to contact the person and offer additional services. As the victim in this incident is worried about backlash and suffers with mental health I deemed it necessary to submit a PPN to further safeguard the victim. Being referred to services that support victims and having services tailored to their needs is a right under the Victims Code of Practice (gov.uk, 2020) this is also an important responsibility and value as a police officer to take ownership and support all persons with transparency. The victim declined to make a Victim Personal Statement (VPS) at this time which is another right under the Victims Code of Practice, however I informed her that she can still make one if she feels it necessary. The VPS allows victims to say in their own words how a crime has affected them physical, emotionally, psychologically and financially, as well as how it has impacted their friends and family (Gov.uk, 2013) 
I engaged with the victim and showed empathy as well as being professional and impartial at all times. I provided the victim with the crime incident number, the contact details of myself as well as my name as I was the officer in case of this investigation I informed the victim that I work shifts but should she have any questions then I will get back to her during my working hours, or if there was anything she wanted to add then to call 101 with the incident number and explain to the call handler. I also informed her that should anything else happen with the subject then to also contact 101 or 999 in an emergency. This keeps the victim at the heart of any investigation. The requirement to give these details is another victim right under the Victim Code of Practice and to agree upon timescales for updates of the investigation, which in this case was 2 weeks unless any urgent developments happened then it could be sooner. 
It was really important to support the victim and make all possible referrals to ensure that she also supports the prosecution in this case. This could also mean that should she be unfortunate to experience crime, or know someone who has, then she will not be put off from reporting crime again in the future or offering advice to others who have. It will continue to uphold the public perception of the police and to do the best in understanding and responding to our communities (South Wales Police, 2021) A report in 2019 found that 22% of crimes were closed in England and Wales due to the victim not supporting prosecution which was up by 2% from the previous year (BBC, 2020) this could be due to the victim changing their mind or that they didn’t receive the appropriate support and guidance from officers or agencies, or unaware of the services. The victim in this case also stated that she suffers with anxiety, studies show that this can result in those with mental health issues feel the impact of the crime than those who don’t. They can also be more likely to be a repeat victim and experience different types of crime (Mind, 2021) 
Upon reflection of the incident I feel I acted professionally, justified and proportionate at all times and did most things I could to support the victim in this case to receive all relevant support and collaborated with additional services effectively. I could have also considered talking to the victim about applying for Special Measures should the matter go to court. They provide intimidated or vulnerable witnesses services such as the use of screens in court rooms or giving evidence outside of the courtroom under the Youth Justice and Criminal Evidence Act 1999 (cps.gov.uk, 2021) I did inform the victim that they will be kept updated about the developments in the investigation, outcome and any appeals process as part of their rights under the Victims Code of Practice. Although the process of completing forms takes a long time, it’s a fraction of the time taken to make sure that the victim receives the best possible service from the police and justice for the crime. I also understand the importance of all contact with members of the public I am accountable for my actions and steps taken to safeguard all victims of crime. 
1598 words













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within this essay I will reflect on an incident I responded to and dealt with involving a male who was drunk and disorderly in a public place and how I applied the National Decision Model to assist in resolving this incident. To help me with my reflection I will be using the Four F’s of active reviewing.
When dealing with all calls and incidents Police Officers use the National Decision Model (NDM) to assist with the decision making process. ‘The NDM puts the Code of Ethics at the heart of all police decision making. This distinguishes the NDM from other decision-making models and recognises the need for all police decisions to be consistent with the principles and standards of behaviour set out in the Code’ (College of Policing, 2014)
I received a call over my police radio that a member of the public had dialled 999 as she was concerned for a male lying down on a grass embankment in the town centre close to the river and appeared to be drunk. I needed as much information as possible about the incident in order to assess the situation so I requested a description of the male and was the reporting person staying with him and lastly what makes them think he is drunk. Gathering as much information at this stage can help to ascertain what has happened or what has currently happened and to better understand how I can respond appropriately. It also helps me to consider what other information I would need to try and obtain at the scene. Intelligence checks couldn’t be made because no further information was available for the male. 
A description was passed over the radio and confirmed that the male was in possession of an empty bottle of vodka and a small crowd had gathered. The male was stumbling around the embankment and the crowd were attempting to keep him steady. When assessing this information the male posed a risk of falling into the nearby river as well as an undetermined threat and harm risk to the members of the public trying to contain the male. I was also considering if it was appropriate to take action immediately or if further information was needed beforehand. I concluded that I needed to gather more information as I didn’t know who the male was or if in fact he was drunk at this time. 
On arrival to the location the male was attempting to get up off the ground and couldn’t stand straight without assistance due to the uneven grass embankment. The male did in fact appear to be drunk due to the strong smell of alcohol and I observed that he was stumbling when walking. The male became agitated and began to swear and shout in front of the small crowd. At this moment in order to remove any potential risks of harm to the members of the public I asked them to take a step back so that we could assist the male and remove the empty vodka bottle. The small crowd complied and cleared the area. Myself and my tutor guided the male safely away from the nearby river and to somewhere that no longer posed a risk of harm.  
The male was now in the police van so that he could sit down and the van provided some privacy to enable officers to talk to the male. Revisiting the NDM again to assess the options available to help me make an informed choice of what to do next. Considerations were given to arresting the male for the offence under Section 91 Criminal Justice Act 1967 of being Drunk and Disorderly in a Public Place (legislation.gov, 1967) or to take the male home with no further action and use discretion. Discretion doesn’t mean that officers have the option to do nothing it’s defined as ‘professional judgement and action, having the authority to decide and choose and selecting the best course of action having recognised and considered all of the alternatives’ 
I concluded that obtaining a name and address to allow us to take him home would be an appropriate outcome in resolving this incident. This is because the male was now appeared to be calm and was no longer at risk of falling into the river. I began by asking the male what his name was and where he lived in which he responded quite annoyed that I was asking these questions and didn’t understand why. I explained that I needed this information so that I could take him home safely and attempted to reason with him. The male declined to share these details with myself. My tutor began by asking the same questions to which the male became agitated and started to shout and swear again. 
I attempted to calm the male and diffuse the situation. I then continued to try and obtain some form of identification by asking if the male carried a driver’s licence. At this point the male became agitated and began to shout and swear at officers. The male attempted to leave the area and walk into the road, myself and my tutor tried to stop him. Members of the public were now watching as the male swung at officers and continued to shout swear words. I had to re assess the threat and think back through the NDM and determined that the male now needed to be arrested for being drunk and disorderly in a public place. The arrest was necessary to prevent any harm to come to himself or others, allow a prompt and effective investigation and in order to ascertain name and address. This arrest was lawful under Code G of the Police and Criminal Evidence Act 1984 as the necessities set out were met. Force was used to aid in the arrest of the male and was lawful as it was ‘reasonable in the circumstances’ under Section 3 Criminal Law Act 1967 (College of Policing, 2013) and ‘necessary reasonable force was used in the exercise of power’ under Section 117 Police and Criminal Evidence Act 1984 (College of Policing, 2013)
The males detention was not authorised until he had been to see a doctor in A&E in order to rule out the use of drugs. During this time the male was able to sober up. This enabled me to review the use of the NDM again and decide what options were now available now that I was able to ascertain his name and address. I dealt with the matter by way of issuing a Penalty Notice for Disorder (PND) which is an out of court disposal by way of a fine. This then allowed the male to go home as the necessity for arrest was no longer applicable. Reasons for this was the male no longer posed a threat of harm to himself or others, the male was remorseful and admitted the offence of being drunk and disorderly and I was able to ascertain his name and address in order to take him home. Drunk and Disorderly is one of the most used offences for issuing a PND (gov.uk, 2020)

In order to issue a PND I had a responsibility to comply with Criminal Procedure and Investigations Act 1996 (CPIA) which is defined as an ‘investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it’ (legislation.gov, 1996) I had to record any decisions made on the occurrence log and justify my actions and why they were the most appropriate, retain any relevant material such as my body worn video footage evidencing the incident, reveal the relevant material to third parties who require it for a policing purpose and lastly review what I have recorded and retained (College of Policing, 2019) Reviewing all material I have obtained ensured that I complied with the Data Protection Act 2018 which states there are strict principles in place that makes sure information is ‘used fairly, lawfully and transparently, used in a way that is adequate, relevant and limited to only what is necessary, accurate and where necessary, kept up to date, kept for no longer than necessary, handled in a way that ensures appropriate security’ (Gov.uk, 2018)

Upon reflection I think the male was an uncertain risk of harm to himself, members of the public and myself and my tutor. I exhausted the options that were available to me and an arrest was a last resort as you take away someone’s liberty as per the Human Rights Act. I felt that I handled the situation well and really tried to obtain his information in order to take him home and continued with a dynamic risk assessment and using the NDM wheel. I feel I upheld the Code of Ethics and standards at all times and even though he was drunk during the day I didn’t let an unconscious bias cloud my judgement. A report in Wales found that ‘14% of adults have been exposed to alcohol misuse during childhood’ I attended the call with an open mind and treated the male with respect at all times (NHS Wales, 2021).
Looking back on the incident the main learning to take away for the future would be to consider the hospital as an option to take the person should the situation allow in the future. As in this incident the custody Sergeant was correct in that although the male had an empty bottle of vodka that might not necessarily be the only substance the person is under the influence from. From a time point of view it was consuming to arrest and then de-arrest after visiting the A&E. A positive take away is that the male was alcohol dependant and a PPN was completed so that he could be referred from appropriate support. The male in this incident was very thankful that we had taken care of him and had struggled over the last year of with lockdown restrictions which makes me feel that this was the correct and most proportionate outcome for this incident. 
1690 words. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	


Improve confidence using the radio keeping it accurate brief and clear






	Instead of using the buttons on the radio to inform control room what code I am, take every opportunity to go over the air and state what code I am each time. 
Also think ahead in advance it time allows to know exactly what I intend to say over the radio. 
	My tutor who can allow me to communicate over the radio on calls at opportunities where it’s possible.
Other team members by listening in to what is being said to learn from it. 
	18.05.2021

	


Completing witness statements without requiring to look back on previous or example statements 








	Remember to use the tool of 5WH when completing statements. Who, What, Where, When, How. This can be utilised in order to gather all information that’s relevant to the statement being obtained. Also understanding of the offence and points to prove to ensure the detail is covered.
	My tutor to read back on the statements to ensure they contain the relevant detail. Reflecting back on the witness statement taking and how it can be improved next time.
If the opportunity arises for any incident to take a statement from my colleagues then to ask to attend in order to gain further experience.
	20.05.2021

	
Conducting appropriate searches whether Stop and Search of Section 32 after arrest. This was identified as an area to focus on after training due to covid restrictions preventing proper training on how to conduct a search.











	Improving presence in patrols around neighbourhoods where they are identified already as high crime areas and to see if an opportunity presented itself for a lawful stop and search or arrest. 
Not always possible due to the nature of the criteria that needs to be met. 
Take a look at arrest enquiries and conduct them in order to gain the experience. 

	My tutor can assist with looking at arrest enquiries with myself during shifts. 
When COVID restrictions ease, my colleagues could assist with allowing me to practice searching on them to gain  vital experience. 
	This cannot be time specific as the opportunity needs to present itself for not only the stop search criteria to be met, but the person will need to be female. 
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _
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