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INTRODUCTUION

From the first page probably you are asking why this picture of tho
old couple?! At the appendix you will read the story of this tho, but
something shortly to introdust you too cace. Let me called them
Mr & Mrs T, they just passed the worse days at they life and now
they are looking for help. And the help that they are looking for are
very important for the family to continues the regular life that they
have before Mrs T medical condition. As they are very old and do
not use internet the only thing that closed they mind was Social

Services.

Not the part with the help. At the end of my coursework this family
will know everything of how the system is working. More about
analyses and evaluates the principles of support, policy and
practice and at the end | as a care worker helping this type of
people every day | will give own recommendations of something

that | would love to add fro the policy and practice.



SOCIAL SERVISES

The chosen organisation of Mr & Mrs T is the largest organisation
providing Health and Social Care and thats Social Services.
First thing that we all have to know is what services are available at

England and Wales only:

* Home care ( cleaning, personal care, shopping).

» Equipment for this cace frame and possible elevator to the
second flow of the house.

» Person who will help you to adaptation after treatment at
medical organisation.

» Day centres such as: Leisure Centre

« Care Homes ( GOV.UK, 2022)

A health and social care assessment is controlled by social
services to find out what help and support you need - like
healthcare, equipment, help in your home or residential care. You
just need to say your post code or online and they will connect you
to the right departments after the assessment is done and the help
that are needed are complete. ( GOV.UK, 2022)

The assessment are created by policy to protect children and
adults. To integrate people into communities to improve their
independence. Also | would like to mention hat this organisation are
working on control as its not part of our cace study | wont go deep

in this conversation. (Social care institute of excellence, 2007)



What social services can also do Is to guide communicating with
different institution. In our cace this organisation will be: Age

Concern, NHS, local Council , Care Homes, Care Organisation and
n.t.



CARE HOME

Mr. T have progressive dementia, Mrs.T just came out of the
hospital.

There is no cure for dementia, it can only get worse. The mental
and the physical way of leaving will only go on direction down. Plus
that Mrs T just had surgery. That is why most of the care
organisations will offer to move this family into a care home.

One example of the organisation that | chose to use in my report is
saying that. Have many numbers of reasons why this family can
move they life in Cara Home.

* Hospital admissions

» 24 hour care services provided

« Community

» Cooking to washing (Care Home, 2022)

As a care worker going house to and visit this customer users 4
times a day as some of them are in bed and they can not even walk
a single step. In this cace study | believe that the Care Home is the
last best option for this old people. To be move from their house
that they lived more that probably 50 years. The stress of this can
lead to worse and bad ending. You can see my recommendation

later in my report.



HEALTH AND SOCIAL CARE ACT 2008

This Actis made to establish, to help with supplies in connection
with Care Quality Commission. This Act is to provide provisions to
institutions such as: Social Care, Health Care, National Health
Service. Also help the Mental Health Act (1983) do their
investigations. To help for the connection between Office and
Health Professions.

“To provide powers to change the regulation of social workers;
amendment of the Public Health (Disease Control) Act 1984, to
ensure the payment of grants to women in connection with
pregnancy; to change the functions of the Health Protection
Agency; and for related purposes. “(Health and Social Care Act
2008, 2008)

The Care Act 2008 are leading as to (regulated activities) happened

with the Regulations 2014.

The Secretary of the State made the regulations to support Health

and Social Care Act 2008.

Regulated activities:

* Requirements where the service provider is an individual or
partnership

» Fit and proper persons: directors

* Requirement where the service provider is a body other than a
partnership

* Requirements relating to registered managers

Fundamental Standards

» General



* 9 Person-centred care

10 Dignity and respect

* 11 Need for consent

» 12 Safe care and treatment

» 13 Safeguarding service users from abuse and improper
treatment. (UK Parliament Sls, 2014)



CARE ACT 2014

The Care Act 2014 is the low, of how the social care in England
would be present to the adults. The Act is made sure that the
people will received the service that prevent their well being
provide care support, n.t.

 Empowerment.

* Protection.

* Prevention.

* Proportionality.

* Partnership.

« Accountability.

However during the big changes that happened to all humans all
lover the world pandemic ( COVID-19). Had changes with the Care
Act 2014. This changes happened on March 2020 they called it
easements. The changes where made to try reducing the duty of
local authorities. (Care Quality Commission, 2022)



THE MENTAL CAPACITY ACT

Shortly (MCA) is create to protect people who my not have the luck
of having mental capacity. This can be:
» dementia

* a severe learning disability

* a brain injury

* a mental health illness

* a stroke

* unconsciousness caused by an anaesthetic or sudden accident
However, if person have some of this conditions dose not mean that
the person can not take his own decision. (NHS, 2022)

Let me give you and example of the cace that | work on it. Mr.T
have progressive dementia, but till this day he where able to leave
without 24 house help for his needs. So he is having some capacity
to choose for example what to eat when his wife where asking or if
it want cup of tea.

Example of my work:

| look after 93 years old lady she have progressive dementia, she
dose not even remember me at all for her | am new person every
time that she had care to help her. However this lady can chose
what she want to eat or drink, but nothing else.

That is why this Act is very important as the people with problem
with the mental capacity need to be understand and have low

specially for this vulnerable people.


https://www.nhs.uk/conditions/dementia/about/
https://www.nhs.uk/conditions/learning-disabilities/
https://www.nhs.uk/conditions/severe-head-injury/
https://www.nhs.uk/conditions/stress-anxiety-depression/
https://www.nhs.uk/conditions/stroke/

WHO DEMENTIA

Dementia is a syndrome, usually with progressive nature. That lead

to determination some of the functions of the brain. Effects memory,

thinking, orientation, comprehension, calculation, learning capacity,

language, and judgement. It effect the cognitive functions so it can

effect also the human mood, emotional control, behaviour, or

motivation of usual daily routines.

In our cace Mr. T are having last stage of dementia. This is the last

stage of the syndrome. That mean total needing of help, the

memory is serious disturbed.

* becoming unaware of the time and place

« having difficulty recognising relatives and friends

* having an increasing need for assisted self-care

* having difficulty walking

* experiencing behaviour changes that may escalate and include
aggression. (WHO, 2021)



RECOMENDATION
During my research the the writing process. First | will give my
opinion as Care who work with people like this all the time,
secondly | will give opinion as professional who need to help this
family to continuing leaving they life.
As | Care | face different type of illnesses and syndromes and this
people are leaving their homes as they are still having the capacity
of choosing how to leave they lives or some-part of the family is on
charge and dose not want the member to leave the home and the
memories that this person have.
However, Mr. & Mrs T from the information that have been given to
me. They need urgent help us the condition of both of the are not
good at all. When they contact the Social Services, the help will be
on they way. Many offers will be give to them once the assessment
is over, my recommendation the family is to move to a Care home
at the help and the support will no been questioned from them. Yes
at the begging will be hard to adapt at the new place , but this help
will be provided as well. | know is hard to say you need to move or
sale your house so you can have apartment at a Care Home with
all the benefits that this place provide. The family can choose
whats best for their well being life.
Before the knowledge that | got during my research | have had
changed my ming of what is the best at this cace study.
The person who will go to do the assessment should be prepared

no for answer.



CONCLUSION
This report made me think very long time from where to start and
what | can do to help this old people. One with surgery the other
with the worse last stage of dementia. | chose few acts that | think
that will help at this situation or might not. Also some regulation
regarding their health condition. To this people will definitely offered

help and they will continue leaving their life together.
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UK Sls 2010- /2014/2901-2
Regulallons 2014 (SI 2014/2936)

alth and Social Care Act 2008 (Regulated Activities)
2014 No 2936
NATIONAL HEALTH SERVICE, ENGLAND
SOCIAL CARE, ENGLAND
PUBLIC HEALTH, ENGLAND

Health and Social Care Act 2008 (Regulated Activities) R

cams 2 final

2014

Made 6th November 2014

Coming into force in accordance with regulation 1

The Secretary of State makes the following Regulations in exercise of the powers conferred by sections 8,
20(1) to (5A), 35, 86(2) and (4), 87(1) and (2) and 161(3) and (4) of the Health and Social Care Act 2008.

In accordance with section 20(8) of that Act, the Secretary of State has consulted such persons as the
Secretary of State considers appropriate.

A draft of these Regulations was laid before Parliament in accordance with section 162(3) of the Health and
Social Care Act 2008, and was approved by a resolution of each House of Parliament.

PART 1 GENERAL
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Mr and Mrs T are both over 85 years old. Mr T has progressive dementia and
other chronic conditions. They have always been very independent and able to
care for one another until recently. Mrs T had a fall recently and was
hospitalised following a hip operation and returned home with a mobility fram
‘When they reached at this crisis point, Mrs T realised that they needed help if
they were to carry on living independently. She was interested in information
and support on how to better manage their lives. It includes help with personal
care, improve her mobility, domestic chores and any social events that would
help them live independently as long as possible.

Based on the case study, write a 2500- word report to analyse and evaluate thq
support available in the current health & social care context for Mr & Mrs T.
Choose a department or an organisation capable of providing support for Mr &
Mrs T. Focusing on the chosen body, students will critically evaluate relevant
principles of support, policy and practice. You should give recommendations
for future policy and practicd
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Health and Social Care Act 2008

2008 CHAPTER 14

An Act to establish and make provision in connection with a Care Quality
Commission; to make provision about health care (including provision about
the National Health Service) and about social care; to make provision about
reviews and investigations under the Mental Health Act 1983; to establish and
make provision in connection with an Office of the Health Professions
Adjudicator and make other provision about the regulation of the health care
professions; to confer power to modify the regulation of social care workers; to
amend the Public Health (Control of Disease) Act 1984; to provide for the
payment of a grant to women in connection with pregnancy; to amend the
functions of the Health Protection Agency; and for connected purposes.

[21st July 2008)

MONIKA

cams 2 final

Screenshot
2022-01...20.34]

Screenshot
2022-01...18.24.26




APPENDIX 4

Princip! x 1 Inbox (6,984) - mo

(¢ & youtube.com,

%) YouTube **

qQ .

Il » © narnzes o @ % [ OO

Living in a care home: A positive outcome for a person with dementia
3 39 G DISLIKE ) SHARE =+ SAVE

scie ‘Soc{al ‘Caré vlnstllu(e for Excellence (SCIE) SUBSCRIBE

This video illustrates the value of high quality care homes for people with dementia. It highlights

ubject) - moni

X # Living in a care |

The dementia environment at
home

How to Talk to Someone With
Dementia

Jk Living with Dementia in Extra
i I Care

How to keep your elderly
parents safe and in their home...

Why Families in Europe Are
Sending Elderly Relatives To...
Journeym tures @

Life Lessons From 100-Year-
Olds
feHunt







