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How do counsellors understand and experience professional boundaries in their counselling practice?

Abstract
This report utilised thematic analysis to investigate how counsellors understand and experience professional boundaries. The provided transcript, which is of the counsellor participant (Chris) being interviewed, invites us into the phenomenological world of the counsellor. Three themes have been interpreted throughout; Therapeutic contribution, Humanistic principles and Experience. 
Using quotes from the transcript, as well as evidence from previous studies and literature, these three themes are used to delve into the lived experience of Chris. The research is concluded in a discussion around the links between Chris’ experiences and other literature, and finally suggestions for further research.

Introduction
Boundaries are where the limits of the relationship begin and end between client and counsellor (McLeod, 2013). They are the metaphorical line in the sand for distinction between an unbridled helping relationship and a professional counselling one.
There are different approaches to implementing boundaries, some more flexible than others (McLeod, 2013). Counselling, as a helping profession (Hough, 2021), is in the service of the client/s and deals with a multitude of issues within these boundaries (Cigrand et al, 2025). The place this line is drawn will impact, and crossed boundaries are potentially harmful to, the client (Gray, 2014; Smith & Fitzpatrick, 1995).
Mearns and Cooper (2017) attribute the relationship fostered with clients as what may help counsellors bring about the discoveries of the clients most inner world. Boundaries support the client to reach relational depth and feel sufficient psychological safety to let go of self-protective processes and barriers (Mearns & Cooper, 2017).
Experiencing difficulties with boundaries, historically, has been a profession wide issue (Smith & Fitzpatrick, 1995).  Webb (1997) has argued that fostering open and honest dialogue concerning codes of ethics and practice could lower the likelihood of boundary transgression.
Counsellors are individuals, so if we want to understand their relationship to professional boundaries, we must be curious as to their experience of those boundaries.
Researchers will naturally bring their own subjective views and theoretical understandings (Clark & Braun, 2018) to thematic analysis (TA) (Braun & Clark, 2022). Braun and Clark (2022) clearly state the TA’s subjectivity is a ‘tool’ of itself, and add that having a clear theoretical base can lead to reflexive and conscious use of TA (Clark & Braun, 2018).
[bookmark: _Hlk215334830]For clarity, what is in this report termed phases in the appendices is termed stages, in line with the proforma provided. 
Method
[bookmark: _Hlk215334813]Participants
One participant, Chris (pseudonym), was interviewed about their understanding and experience of professional boundaries in their counselling practice. The participant was 46 years old at the time of the interview, of white British ethnicity and based in Wales. They worked as a counsellor doing independent practice and occasional agency work. The participant has not been gendered in the transcript, so the pronouns they/them have been used for this report.

Procedures 
 The interview transcript, already transcribed, was provided for this report. TA (Braun & Clark, 2006) was utilized to analyse this qualitative data. TA stages were followed as outlined by Braun and Clark (2022); familiarisation (phase one), coding (phase two), generating initial themes (phase three) and developing and reviewing themes (phase four) to find their finalised defined themes (phase 5). 
Throughout the phases, the research question remained the guide. Delving into how Chris understood and experienced professional boundaries in their own counselling practice. Clear conceptual patterns (Braun and Clark, 2021) were already emerging in phase one, as Chris’ words were aligned with their humanistic modality and they were spoken about with clear reference to the core conditions (Rogers, 1957). This confident and poignant link to values was a useful thread to start with for phase two (coding) (see Appendix A). 
During phase two codes were refined or added to by going over the dataset multiple times (Braun and Clark, 2021) to ensure scrutiny. For the purposes of visualising the codes away from the original dataset and scrutinising them further, they were collated (see Appendix B) with the corresponding data.
Phase three (See Appendix C) was completed by grouping codes that had complementary or linked meanings. Clear links between these initial themes were highlighted and again grouped. This resulted in four potential themes. After reviewing (phase four) and changing the theme names after careful evaluation of meanings, the final three themes for this report were decided; therapist contribution, humanistic principles and experiencing (See Appendix D) (phase five).
Findings
[bookmark: _Hlk215334783]Please see Table 1 below for an overview of the themes and subthemes that will be outlined. Supporting quotes are provided for each theme throughout this section.
Table 1. Themes and Subthemes.
	Themes
	Definition
	Sub-themes

	Therapist Contribution
	How Chris understands and enacts their role in the relationship
	Participation

	
	
	Therapeutic Union

	
	
	Responsibility

	
	
	Structuring

	
	
	Containing

	Humanistic Principles
	The way Chris embodies the core conditions and offers person-centred practice
	Rogerian

	
	
	Moveability

	
	
	Humanity

	Experiencing
	Attention paid by Chris to the client’s moment by moment phenomenological experience whilst noting their own presence in the space
	Monitoring

	
	
	Examining




Theme 1: Therapist Contribution
Participation
The counsellors use of the phrase “offered but not pushed” (Appendix A, p.5, line 71-72) highlights the sensitive nature of their approach, inviting contributions from the client rather than creating an expectation. This allows the client to be open at their own pace whilst still experiencing the encouragement of the counsellor.
Therapeutic Union
Chris appears conscious that boundaries around gift giving are important to maintain the therapeutic union: “the boundary is less about a rule and more about what serves the relationship and avoids unintended obligation” (Appendix A, p.8, line 124-126).
Responsibility
Responsibility applies to the past, present and future. When talking about client notes, Chris states “the boundary is about dignity – writing only what’s necessary and remembering the person may one day see what I wrote. That thought alone is a good ethical guide” (Appendix A, p.21, line 321-324). Here we hear evidence of forethought and afterthought, consideration for how Chris’ current actions, even away from the client’s gaze may impact them. Chris is moving within professional boundaries to facilitate best practice whilst responding to the client’s future feelings.
Structuring
I mark the beginning, perhaps a short grounding or a simple, “How are you arriving?”—and I flag the ending with five minutes to go. Those rituals help clients anticipate closure. If someone arrives late, we still end on time; it’s not punitive, it’s consistent (Appendix A, p.3, line 45-49)
 Chris was consistent with how they communicate within client sessions, giving clear markers to allow predictability. This relates to the later quote: “inconsistent boundaries are experienced as unpredictability, which feels like not being cared for” (Appendix A, p.19, line 291-292). Chris feels the weight of getting the balance wrong, attentive consideration must happen to give their practice sanctuary for clients.

Containing
When incorporating creative elements into their sessions, “We agree the purpose and the frame” (Appendix A, p.23, line 345). Chris sets expectations collaboratively with the client and continually works to establish and maintain the therapeutic frame. 
When they’ve expressed that “boundaries aren’t a punishment; they’re the shape that keeps the work therapeutic rather than something else” (Appendix A, p.24, line 358-360), the understood meaning here is that professional boundaries are experienced for the purposes of safety. There is also an important acknowledgement within this, boundaries can feel negative. In managing the boundary effectively that ‘contains’ the therapeutic work then Chris has modelled how effective boundaries can impact relationships positively.

Theme 2: Humanistic Principles
Rogerian
As a humanist integrative counsellor, Chris says that “the humanistic part means I hold a deep trust in the person’s capacity for growth when the relationship offers psychological safety—empathy, unconditional positive regard, and congruence” (Appendix A, p.1, line 10-13). Chris believes that given the right conditions, clients can experience and actualise positive change.
Moveability
The client and context move the work, meaning Chris must be flexible: “if the ending is unplanned- illness, relocation- we attend to the grief” (Appendix A, p.12, line 188-189). Chris has accepted that not everything can realistically work out as planned within the therapy space and is facilitating reactive practice around endings.
Humanity
Being congruent doesn’t mean that Chris is expressing all her thoughts and feelings into the counselling room: “humanistic congruence isn’t a floodlight; it’s a carefully aimed lamp.” (Appendix A, p.7, line 103-104). Chris has been aware of any personal feelings present and ‘aims’ them (if useful for the client) appropriately and professionally to illuminate their experience.
Theme 3: Experiencing
Monitoring
Chris’ statement “I checked my intention and the potential impact” (Appendix A, p.24, line 364-365) was made when choosing whether it was appropriate to self-disclose in aid of the client. Awareness was present, both of client and Chris. A constant stream of ‘checking in’ with themselves appears to allow Chris to evaluate the rigidity of boundary needed around self-disclosure from moment to moment. 
There is also intentional regulation for Chris: “I sit grounded, feet on the floor, so my nervous system is settled” (Appendix A, p. 5, line 72-73). They ensure that they are present and aware and not in a state that could interfere with the client’s process.
Examining
Pausing with the client and checking why clients are pushing boundaries: “can we stay with that together?” (Appendix A, p.11, line 161-162). Chris promotes curiosity by paying close attention and choosing to explore rather than assume what’s happening for the client.
Discussion
Previous literature has spoken on the measurable solidity of boundaries and have suggested that those with ‘thin’ boundaries are more likely to be open and allow experiences in (Hartmann, 1997). This pulls up again the image of the ‘container’ within ‘Therapist Contribution’. Counsellors perhaps must assess the clients’ needs as they develop, not consider boundaries as rigid and unmoveable but rather as moveable and contextual to enable the therapeutic process. As Bondi and Fewell (2003) discuss, counselling practice exists within the periphery of boundaries, depending on the context of the counsellor and practice they inhabit. Any boundary movement should always be in service of the therapeutic relationship and paired with the existence of policies and procedures that are designed with the safety of client in mind (Bondi & Fewell, 2003).
Rogers’ (2020/1951) self-actualising tendency, theoretically, is only possible due to the free will of the client to change if given the right conditions. Throughout the dataset the express ‘moveability’ of boundaries within the theme of ‘humanistic principles’ was enabling the tailored conditions for ‘Rogerian’ actualisation. Chris was giving space for the different dimensions of the client to develop (Hough, 2021), for example, when allowing creative media sessions. 
With ‘humanistic principles (in a space contained by boundaries) questioning, refining and noticing contradictions can be both explorative and protective (Bondi & Fewell, 2003). 
‘Experiencing’ appears to hold a mirror up to Chris’ practice, catching any misstep and having them put it front and centre. This ever-present awareness holds value, as Gray (2014) points out, any break in the boundaries can be a chance to grow and develop practice. 
Self-disclosure was a boundary that Chris was willing to move depending on the context and client, however Audet (2011) found that self-disclosure could have negative impacts on the clients’ views of the counsellor’s credibility. This could be impactful on the relational depth (Mearns & Cooper, 2017).
Chris, in noticing and focusing on their own regulation is practicing self-awareness of their own boundaries. Cigrand et al (2025) noted that some practitioners found that encountering difficulties with boundaries led to burnout, and to prevent this contemplative practices (such as grounding techniques) are useful.
Suggestions for future research are to expand the number of participants and conduct the TA across multiple interviews to extrapolate themes across multiple lived experiences. To expand upon this, research then focusing on different modalities of counselling practice could be investigated to help further understandings of boundary experiences across the profession.
Limitations are present when using qualitative measures, such as TA. Despite the intense phenomenological focus brought about when looking only at one participant, these findings can only be equated to Chris and not extrapolated to reach conclusions about the wider counselling profession. 
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Appendices
Appendix A -Stage 2a) Initial Coded Transcript
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Appendix B - Stage 2b) Collated codes
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Appendix C- Stage 3- Generating Initial Themes
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Appendix D -Stage 4- Final Themes
[image: ]
[image: ][image: ]

[image: ][image: ][image: ]

image1.png
o Counsetlors undesstand. and expeience Pmﬂ'»‘sm/vj
boundlases i tneir canseling pracrice 7

Participant’s name (pseudonym): Chris

Age: 46

Ethnicity: White British

Practice base: Wales (independent practice; occasional
agency work)

o s

6 Interviewer (I): Thanks for speaking with me, Chris. To start

7 usoff, could you share a little about your therapeu

8 philosophy?

9 Counsellor (C): Thanks for having me. I'd describe myself

10 asahumanistic integrative counsellor. The humanistic part

¥y
- onerd
, T
” 11 means | holda deeptrustin the person’s capacity for + ,
X
e ) o “’;:,:w:
ot
12 owth when theelauONShIFDHEIS PSyCROIOgIISatER W“""Z‘w
volunéh
s
W@ P )
o peoest AR
o0 14 Theintegrative part means Flldraw gently from other coim 1ang VI e
15 approaches where it supportsthe client'sprocess=" xccoentandity ¢
clenr
“somanens: 16 sometimes focusing, sometimes attachment informed;
a dilfeence _— —_—
henween
Clieats/ >
sessiens’ 17 reflections—but the compass is always the person-centred-

~ ewwwd
o Mdh
18 values: 1 try to meet the whole person; nota diagnosis, and S——

\ hoistie/

1o to Person cenkend

csnmef

Hheaggony an vndepinning?

aenEEgiag < hner L
ol woriing





image2.png
20 I:Where do boundaries sit n that picture?

soe/ 21 C:Forme,

3
S
e

/F'_H Lo
e

(etar expectanensr

oeopiatencss’
A W« PP
il 24 together, what confidentiality means, howto contactme E—
S h st
g i oppesing
@ —
25 andwhen; it lowers anxiety. The paradox is thatclear limits: ‘branspacerrr
" — —
taerogeoic | famid

clients take more

docces

of
Wi cavie basre
27 risks to be authentic. Without it the ground feets wobbly,s ¢~ UNSt<P\- &0
i — o npReBtER N
Rundahion? ot 5 oliel?
o ey
28 and the work can become eitherover ntimate oravoidant:  belance it hps
Y — of
COrFlihg oo
29 I:What does that look like when you first meet someone. coTsequence

30 Howdo you contract?

31 C:ltreat contracting as part of the relationship; not a

32 legalistic prelude. | cover the essentials: confidentiality and

G o
s
33 itSlimits; session length and frequency; fees and
R —
Conmseney

34 cancellation; recordkeeping; howwe'll communicate; how

1

expectanons





image3.png
a—py aid mmrmdj/
/ Z awereus 4

35 Istore data; and whattodoin crisis: But | avoid jargon and Sleac

— e Cloafieaten
36 askfortheirwords: “What would help this feel safe?” We

eccephon

cepectanons
Sensibve/ - coltaborare

condihonal
clienfs lexs 37 icocreate practical agreements: for example, “Ifyou're =

ot abiling
38 more than ten minutes late, we'll still end on time,” or “If

faieness T~
aens_ 9 thetachnology fails, 1 callyou.” | hack forcultural or

avone? N eliblencnnanon
40 access needs and explicitly invite questions. It's —
“_ coitavorare
T

41 collaborative and revisited as needed
S Flesible hangeab (e

42 contracts breathe.

43 1:Time boundaries come up a lot for students. How do you

44 experience them?

Leaning ——
canng —
¥ 45 C:Timeisabigteacher: | mark the beginning, perhaps a

N g ————

46 short groundingor a simple, “How are you arriving?"

and |

47 flagthe endingwith five minutes to go. Those rituals help

serapie 48 _ clients anticipate closure. If someone artives late, e still ~_,
ety T,

- — Bonsiseoncy

olckabl
49 SnUONUME (CSAONPURIVES IS CONSIStent It a disclosur oSty

50  lands at 59 minutes, Il attune to the feeling: “These
- T

reactine /aceeplance;

awmeness 3





image4.png
wctroiedse/

naming' Cectings/
brnging so seing expectant

e cpen

51 matters;let’s name itand pick it up next time”—rather than

52 diingin and overunning QUEEITERIIEEIIRS
awerewssy ficiinny
ak 53 minute to settle if we've touched something raw; but
conflictng

attenane/

. reavit ;
comea 54 nameitas a one off. Consistency builds reliability;

? dewrowiedge”

55 selective flexibility shows humanity. .
nmw;y/

56 I:Can you share amoment when time became a live

57 boundaryin the work?
urR

58 C:lworked with a client who ofter sharing

__ smaesy of
conflichng /
59 something significant right as | signalled time. Instead of 1 aller Wwad

Consequerce

{ogernar/relanasrip
L

60 shamingor rescuing; we became cyrious. What did endings  0hi g,
thargpechic sthines

61 evoke? Furthem.@%@ Over

Leamor fatiangey

62 weeks, we practiced noticing the feelings that surfaced a

ackowiedgiae,

63 the time signal and—!o the next session,

Gonsistency berwee sesions

/nqm«n&

rappect _
buking” 64 sometimes a written note, sometimes a one-line intention.
(2% N LISl Fafboes Bt for diffocn ciiens? (el eoreed)

65 The boundary stopped beinga rejectionand became part of

Change i pescephon

Qe




image5.png
66

67

68

69

Ny

457 70

7

72

73

74

75

7

77

81

 consisient’
the therapy: a chance to experience a safe, predictable

saldy

ending.

I How about physical space, room layout, proximi

foueh ctings /e thring /58S

C:1payattention'to the felt sense of the room. Chairs ata
otfenrndy
o consent

in reach, wateroffered butnot o ey

comfortable angle, tissues

‘pushed, light that isn’t harsh. | sit grounded feet on the
—y
reguianon
L .
floor, so my nervous system is settled. Regarding touch: my

defaultis no touch, because the meaning of touch is

complex, especially in trauma. If someone asks fora
reossvring

<~

handshake at the end, | checkin; — “Would that feel

Scalant
S Rl tentextuval

supportive foryou?”, and | track consentin the moment &~

and across sessions. Inhumanistic work we're embodied,

t—e'\ﬂﬂe" does the
Shewing amuag

work more safely.





image6.png
82 I:Youmentioned digital boundaries. What's your

83 approach?
cleor open/ciaary
) J
84 C:lkeepitsimpleandtransparent: Idon't use WhatsApp!

lecr. ngiel
85 with clients; we stickto email for scheduling and the Leems )

e banoleses /-

86 therapy platform for sessions. | don’tacceptsocial media Seperahen/
eloary

87 requests, and my profiles are private. | clarify response

88 times—within 24-48 hours on working days—and that|

‘é.ﬁ% 89, don'toffercrisis cover. We agree an emergency pathway | «_C°/@bersinen,”

salely net

90 (GP, out-of-hours services, Samaritans, relevant local crisis

91 lines). If someone emails something therapeutically
Jounonacd o
92 important,lacknowledge receipt buthold the processing’

ot @ na, ar
reechon,

a pavse

93 untitthe session. That protects the therapeutic frame and
—

4 myowncapacity.

ety /,)*i/re;::hﬂn P

95  I:Self disclosure is a frequent grey area. How do you

9  decide?





image7.png
97 C:lcheckthree things. First, inter

:is the disclosure in/

: owsrencsse
98 sevice of the client, orisitto ease my own discomfort? <~ VeSS -

Aekacu
Client ot cwedgn.
Cente/
poon 99 Second, proportionality: the smallest bit that could help.
ceaterte nof remioving fp,
afpocn g e
100 Third, timing: s the relationship strongenoughtoold 2. <len; 1,,, '
retahionat okpn/ lirmng) meepesic a0 for serp
Y
101 Forinstance, if a client feels isolated, | might disclose that | —
)
102 understandsthe terrain of loneliness, without details.
oy —
condiiond——
[ 103 Humanistic congruence isn’t a floodlig

's a carefully
ey
ocuy,
0

104 aimedlamp. And if | do disclose, we explore itsimpact=—s

how /€ Landed,

105 was it helpful, distracting; too much? The. *s
/15:»1'7“?7’ - ‘ AL (e,

on clieat Ceitapar,

g
106 part of boundary practice. .
107  I:Money and cancellations can feel awkward. How do you
108  hold those?

awenssst

Captont et .

oy, 15 109 C:Moneyisrelationals oo state my fee and givethe <—— @ 70< benct

money) curtain® /g

o e o ing

g Ry,

110 rationale—training, supervision, room hire, the value of
111 consistent care. My cancellation policy is 48 hours; outside

112 thatwindow the fee is usually due, with discretion for

Preshitng,





image8.png
undesstanding /Elexibie ¢

113 emergencies. If someone faces hardship, we talk; | hold a

—
114 fewreduced fee slots and review periodically tokeepit  @etticiyeq,

b g I
o oy s
Petol s

115 sustainable: | invoice on the same day each month so it’s

116 predictable! When a payment is missed, I raise it plainly ¢ €/€e/
claal
c’ﬁm‘,;;& e 7y
Q&’”‘ 117 andkindly. Clarity prevents shame and resentment from
— x
v
Wangeross etemerts’/

118 sitenty eroding the aliance. - ;
e obst

les ol /o Heats 1o Petahaship

119 I:Gifts?

Acneiedgemar

120 C:ldon'tencourage gifts, butit happens—especially

121 around endings. | tend to decline anything of monetary

o Clanh] frcening s
122 ‘and talk aboutwhat the gift symbolises; If it's
-

123 something modest—a card they've made, a small plant—

124 Pllconsideraccepting and we'll reflect on the meaning. The
cane/ wilngress e Calaboranon
125 boundary is less about a rule and more about whatserves

126 the relationship and avoids unintended obligations. -
-

 Gnssstanding: togesne
R Agimg o 1nstead of

)

127

suammanyof reannally |
L

(retancasip) eiahensnip;





image9.png
128

129

130

131

I: Dual relationships are hard to avoid in smaller

communities. How do you navigate that in Wales?

C:It’s real. I've bumped into clients at the supermarket,

, or

«—— safe
we've had mutual acqusintances Y < T et/
prectictability

132 contracting: “If we see each other out, Il take your lead=—

133
134

135

137

clmF\y/

S

You can choose whether to acknowledge me.” If a dual

relationship risk emerges, say, a potential referral from

- geor pace [sakery

a

colleague’s partner—e think through the power dynamics.

v

transparency; sometimesit’s not and I'l signpost to
A A

accepiance’

138 another counsellor. The humanistic piece is honesty and .
L3

client at ecnter

139

140

141

1: How do you approach cultural and relational styles

around boundaries?

pessen-centenets





image10.png
auconessl of diffeer cotes

142 Ciltrynotto universalise my own norms. Some clients

143 come from collectivist backgrounds where care looks more.

144 interwoven; others prefer formality.Iask: “What helps you

ooy
145 feel respected here? What would feel too distant, or too

46 close??! payattention tolanguage; terms like “homework”

nLhnhnn////

atennve
147 canfeeldirective; “experiments” or “invitations” can feel’

148 more collaborative. Boundary work is always relational; -
—

149 culture s part of that relationship.
7

aweareny /o ;‘w».:mw/mmmmcw?

150 I: Could you share a composite vignette that illustrates.

151 boundary work from a humanistic lens?

n0E assun

Sirmler b bl

e
V10 b -
152 C:Sure. Imagine “Alys,” late 20s, grew up with blurred" < 1sake 7
Sakey
cleaRy
153 boundaries—parentification, emotional enmeshment. In
154 thorapy, Alys often apologises fortakingup space andasks  S6%60'¢ 10
(lack of S eguiate
Co-negotare
banaicies - povr
oan be 155  forreassurance between sessions. The work begins with R e
pee of
P k)
156 gw Show.

L 157 expectif'monleave. In the room Itrack her body—shallow

7

regulahon / nencing /narmng
10

Consiste wy




image11.png
158 breath at endings, gaze dropping when asking for

159 reassurance. Rather than supplying reassurance on

undmwdﬂ}g/r—-—\ g
awertssS 165 demand, Imeetthe need undereath: “'m hearing the fear

vPr @0
P N Gnsabe S
b 161 that llvanish between sessions—oan e stay with that/
col linnages? ——— ~
i “ permssion/
162 together?” Over months, we practice tolerating the gap e A
noncing
163 between sessions with tiny anchors: jotting a sentence at eploney

164 the end about what she’ll return to, agreeing a grounding:

165 _practice'she can use, and normalising that she can email to
"

NS s
@ \anny
166 reschedule but not for ongoing therapeutic dialogue. The

o

167  boundary becomes a live curriculum in self-trust. Her

168 growth shows upwhen she says “no’ to extra shifts and
gt _—

e
oty 169 when she can feel the urge to text me and choose to journal

170 instead. It's slow, tenderwork: «—— Cempassion /e laxed biming?

171 I: How do you repair when you get a boundary wrong?

“I realise | extended last week's session and

cwsng 173

il





image12.png
nwmimb gecacatabilihy/
</

Qe 174 that may have muddied the waters. I'm sorry—that'son. ¢$0/ sibilry
lhored. ?)

cncacng/ 175 me. Canwetalkabouthowitlanded?” Humanistic ¢ — - appecaci,

Wonee !
A apocano0

ooy 6 counselling values congruence; repair depends onit. nditionel
o c- conditional il

177 Clients don’t need perfection; they need to know the
tws¥

5,,(0\5 “~_178_,, relationship can hold mistakes. Repair often decpenstiust |\~ ..«

s
- pustakes are ok nere

180 I:Endings, planned and unplanned, are another hot topi

181 How do you work with them?

ﬁyﬁx 182 C:lintroduce endings early as partof safety: therapy has a

183 beginning, a middle, and an end; we’ll plan endings where e g
weotedg

clibieence

184 possible. As we approach closure, we review the journey: <
-~ Collabeele /

fnee] .
Jrazac proce.
185  what they're taking with them, what remains tender, what
T
o 70E M prodlems can he cugiect
186 supports are in place. Some clients like a letter at the end roggh
acceplone

187 summarising themes and strengths; others prefer simply to

188 nameitin the room. If the ending is unplanned—illness,
padeskedney
189 relocation—we attend to the grief and try to create a

12





image13.png
190  transitional session if feasible. The boundary here is.

modelin
191 ontainment; good endings modelthat relationships can
- \*’L\ & enenct 1©
.

19 closewithcare.. exp e g ey

193 I: What about breaks and holidays?
P,mmmb;m:g

194  C:lgive notice of breaks eand—

of howitarons?

asien’ awarenesy
et e
] 195 howto manage the gap: Some clients want a plan—
Lot
ca ulaneal
conap®” g7

196 journalling prompts, grounding practices; others simply

197 want acknowledgement that the break may stir feelings:
nanniag 4 nonend

198 holdmyownboundary not to respond to emails when I'm

ety bevoio:

199 away and | signpost again to crisis services. Predictability

paocenve /
neianoaship

in semice of

200  reduces rupture:

201 I How does supervision feature in boundary work?

sepganca/
S ackatedgen, "

202 C:Supervision'is where I reality check my judgments and

sowd/fuv 203 tendmyown edges. If | feel unusually compelled to bend a

—

204 boundary—or iritated by a client's testing—ltakgitto” ‘/e;f;»wq has a

space

even sne conseiler

13





image14.png
- ctavions!
enswe Seperahion T EXPE

205 supervision and explore what's mine: Am | tired?2Isthere an’
1)
o
492" 206 echo ofmy personat history? Humanisticpractice asks for -
~__~
207 self-awareness;supervision protects the client and me. It's

208 also a place to celebrate holding atricky boundary with

G,
% lecige,
200 warmth, < Seagy,

210 I: Has remote work changed your boundary landscape?

211 C: Definitely. We lose some of the natural cues of they "%/ 45/ ¢/

- chenp
- collabocane
212 therapy room. Sope cocreats a virtualframe; privacyat
o
“ “"‘/ 213 theirend, headphones; notifications off, camera
Gukeld
20 —
? 214 placement, abackup plan ifthe internet fails. I'm
215 jintentionatabout onscreen presence—no multitasking, et
e
shawag ’/—0“
216 s(eadygsze—m_(/
217 regulate better with the camera slightly offto the side. | end
«% 218 ontimeevenifthe platform drops.and we reconnect;
& L Qoo wei consteannts
& Vi
! 219 otherwise, online work candrift. After sessions | takea’
saua/ . 1 el

faov ‘o

220 screen break; that's a self-boundary. conssted

14





image15.png
‘ou mentioned safeguarding and confidentiality earlier.

222 Howdo you talk about i

its without scaring people off?

e
ey
223 C:Plainlanguage andcare: | might say, “What you share is

224 confidential. The main exceptions are if there’s a risk of

225, serious harm to you or someone else; orif 'mlegally € — dlcling f
Y fcessoy

exeep
226  required. If | ever felt we were near that line, Pd try to talk to

thempesne allioned

hoq

227  youaboutit” | also explain supervision and minimal
. e
aer oS buzpeche  apapeer

anm\ 228 record-keeping. The message i

o P!
e 29 ner'showlkeepyousafe: _1<Spoas hisy /accsabintys

230

ome students wonder how to respond to frequent

231 between session messages. Could you walk through your

232 approach?
e
awapeness  Pocus

233 C:Firstlcheckthe function of the messages: are they

284 seckingregulation, reassurance, orinfluence over me?

235 respond once with empathy and a boundary: “Thanks for
/
care cenainion s

15





image16.png
236 sharing this—it sounds hard. I'll hold it for our session on

237 Tuesday. "” Inotice’ o cingy

frv.surt to naming

238 messaging helps in the moment; *\

seaenng for
et /

23 Wemight codesign alternatives—writing to themselves, a eiaing?

klﬂhvlﬂ
egehs, — a0 copingoeni—o the EEARNBBIHEBSEORIGUS
<
. = Clients jowrney to lake
CellaberaWion 241 regulator. If the messages escalate, I'll restate the, expectarions

242 ‘boundary and explore what's stirringit. The point isn’t to
e
Hapg/ ey

243 block;itstot

explerarion:

244 1:What's flexible and what's non-negotiable for you?

245 C:Flexible: how we use the last five minutes; whether we

246 sitwith silence or talk it through; occasional'short
Flexiol

247 extensions named as exceptions; session frequency; ¢ xpectanian
et crab!
U‘"’V"'V"Lj""/ - ol

A 248 language and metaphors; integrating creative methods if it

249 suits them. Non-negotiable: confidentiality mits; physical - all cenes den
- e safeiy nee
sabe -
‘sarey and
250 and psychological safety; not meeting socially or Sepearion
firen ! elemeats,

251 connectingon social media; not offering therapy via text;

16





image17.png
252 charging agreed foes and holding cancellaton boundaries

253 (with humane exceptions); ending on timeas the norm; my (
care: = tuming M
- \Cansux!gnmﬂl

254 availability outside hours; my need for supervision and
2

respect foe_—
gn o 255 breaks. The container protects the contents..

sepearen/ " - \ding e baindeny R alow
bodana fanesd rctagrocy Wded (L 0 E b et )
e s |

reguanon

256

low do you support clients with trauma histories around salidy
Arame

257 boundaries?
QWENeness / aciceiiledgement

258 C:With trauma, pacing and consent are everything: We

i BN neguigiony sl ey (i€ rot pene se)

/
259 startwith building present moment resources=—breath,
260  orienting, choice—so they can stay within a window of
261 tolerance. | seek permissian for any shift: “Would it be okay,

262 _ifwe slowed down here?” I track micro cues—foot tappiny
¥ e pping

— hyper - attennen

Cellabocakor notieing

263 atthe door, a freeze when | mention endings. We approach

cleest
264 touch via language, not contact. And 'm transparent about

265 my own regulation: “I'm here; we Gan pause.” Boundaries
B

pamision /N passuance o ffeeq

266 become asanctuaryrather than a rulebook. 'I;JJU* -
3 o
Cpsgon. safeng ™ y

= Y Place inars hei

:»cmy and protecteol

17





image18.png
framg

267

268

269

270

271

272

273

274

275

276

277

278

279

280

e

1: Can you recall a time when a boundary you set directly

facilitated therapeutic movement?

clodkeavion/
Unasrectory
C: Aclient used to ask me weekly to waive the cancellation /
it Fo her easons
fee after late changes, often with compelling reasons: Early
~ Cane

on | was flexible; m/ -conbrnbapeial

Challeging:

inme=—which is a sign something’s off. | named it gently; “I <~

papmng BTG09 7 e inc oo,

notice I've been making exceptions and it's starting to feel

uneven for me. Canwe look at what's happeningaround_ (nutajon
LNy &

Cottaboranin

SRR " This genedmeoneealoly
atceptance
about ambivalence and—

lack prm&,‘, Nloong,
When we reestablished the boundary, they became more

pebuild 7

acceptenca

aweran

engaged and, interestingly, kinder to themselves.

carel
Sometims the learostimitis the kindest act.
et Kutlnensy

I How do you keep boundaries from feeling cold?

18





image19.png
P cane nelanesnip |
dﬂgw' Kndngss frappact /retaiiowsling
281 C:\Warmth plus clarity. | slow my voice, validate feelings,
T t shewin uf
262 andthen state the limit plainly. “| careiabout your safety;

283 and I'm not available outside our agreed times. Let's plan

—
Cettabige .,
o e

SShebuip
284 what would support you between now and next week.” The “hian,
T ety
(BRI pres ence
285 relational message is: I'm here, I'm steady, and | won’t -
naming ;T soud
286 collude in patterns that ultimately harm you or me. . Growin /
p— J safery Soliel
. J.‘/a.qj blocics
‘Hamanistic boundaries are compssion i strictureyy ewndahpa is
Core cendavienh T b
© empamy 1 v s ey

288 1:What would you say to trainees who worry that

289 boundaries will make them seem uncaring?

290 C:I'd say most clients experience the opposite.

consishency
201

care

i
292 _unpredictability, which feels like not being cared for.
BTSN
wnsafe " precicrebining

Suiiely 203 ”m

pigcieiagical sakely el cene

phrases that align with yourvalues;
R

Conssrency,

294 you're anxious, st

Ceqgrreace - be
e o ks
295  Practice saying, “I wish we had moretime; let's hold this Feundteviona )

Cone cenolinia
Carg -

hetols sy

19





image20.png
pmoh‘:/!abyl,g built in eeasiskeiy (recic o~ crecsc )

296 carefully for nextweek,” in a tone thatfeels like you. And

U Congrence — shew ¢/

Cefre coraliner Sﬂawm({
297 take itto supervision When t's hard—you're leamings — —
Undosteding’ Kinel o
GUBUP (as bine
298 I: Have your own life experiences influenced the way you Cecnsellec) 2
[cemsiteiiy, e,
Wit seif
209 setboundaries? Eransporent!
— —
have fo be henest, and EEEREAGE v
2 ,
300 C:Of course. Early in my careerl over gave-answering exploranen

301 emails ate, running over time—partly from imposter

mm letting people down. Burnout taught -

equelly 9 naming
possivity e
pounsellg® fo 303 EIENEEGERISIp IS RUS NSy
u,:ia\;;{kh be in e space) he gontares (o, tepre)
o )
as clieds 304 Nowlschedule buffer time between sessions, | eatlunch
human ; e
. Censistencs or ecunselor;
wpehe) “posihie for clieot
305 away from the desk, and | protect my evenings. My clients

pregiciabe’

306 benefitfrom a steady counsellor more than from an always
08" wetoly, B shecctbost [solid (e tephon,)

307  available one.

308 1: How do you decide when to refer or signpost because of

309 boundary considerations?

20





image21.png
awarewess

@ciciedgemarr < T SKill [aapacTT

310 C:lfthe client’s needs orthe

a1 acute risk requiring crisis response, complex
Client s
312 specialist needs—I'l discuss options and, with consent, Comaes
4 expiocancn fost
313 _liaise with GP or relevant services. Sometimes it’s about person cetvect
Geotiaborarion: Safiigs
314 thefit:ifaclient needs a highly structured approach and
315 myway isn’t meeting them, we talk honestly. Referralisn't’
-
= Gottaborate

316 rejection; s carefor the person’s goals and safety.r AR

s ' care e lisecl fecen_client dibReer,

T each _client PR,
e’ Unoesrencnd
s 517 1:Could you speak to record-keeping as a boundary 9
e Quererin

sef
318 practice?
319 C:Minimal, respectful, and secure. | wite brief process
320 notes, not narratives, and | store them encrypted. Ilet — @Penc S5

Fransparett e
321 olients know what | keep and for How long: The bounda
’d

expectancns
322 aboutdignity—writing only what's necessary and

a2 m/m5ﬁf<' for 1
pecen oacl ielabinony

eiparion
324 L
Conssher
awareacss: | keep at e focefont Mo inpack (or conseguence) accounrable,
of achons

21





image22.png
N

]
» \
T ool

325 I:Let's touch on rupture—when a client feels a boundary as

326  aslight or a rejection. What then?
PPIAE
pumission ekl
)

v
327 C:linviteitin: “Canwe talk about what happened when |

T
W acracetectgement

S

wing

o

aeiiputeds
328 ended the session?” and I thank them for the courage totell . — i
329 merllisten ory—often the hurtis older than the _  rancing

helding

330 sam. Idorvt defend;  stay curious. Sometimes Il validate
~

awaneness o
altenanve

331 the wish: “I get why you wanted more time; what you

consisiant
332 shared matters,” and thenrestate the boundaryand ouf  afince,
repention Shapect

 PeSpons il

333 commitmentto keep working with the feelings it evokes. C
acceunravinhy

334 Rupture ecomes material for growth rather than
heleting

335 areasonto leave.

336 L lIsthere atime you adjusted a boundary after client

337 feedback?

338 C:Yes. One client found the five minute time warning

339 jolting. We experimented: | shifted to a gentler cue—
J

e togamary
allieacey /
Netanesip,
22





image23.png
Nokcwney

340 naming we were “beginning to land”"—and Watched how it

regulanen

341 _affected their regulation; They reported it felt kinder and

e
one 342 less abrupt. The structiire remained; the delivery changed:
(-(A"\M“ pntained . but Plexibiey

Containes )
343 1:How do you integrate creative elements—writing,

344 drawing—within boundaries?

ollavoratd
- Cf’mwl»\ Pomi

345 C:Weagree the purpose and the frame. If we use art

346 materials, we set up and close down within the session

any it

'
chonge 1S &

347 time, and we talk about storage or taking work home. lfwe | ¢

roatain?
€O tent) EEEBGeRRAY
348 write letters (to self, to parts), we agree what happens to bobn clieat

Avdved

349 them—kept by them, shredded, saved. Creative work can

Wit 350  stirstrong emotion; having a clear start and finish contains |

v° ohi Plerenencn

7
 pectavan? CHREE | Qo

31 it

352 I:Whatif a client asks to move to texting therapy or asks for

353 ad-hoc support “just this once” during a crisis?

23





image24.png
conranas

Tkain e Coakine - Armness .

core conaiien "
Soivd
354 C:lempathise and offerwhat's within the frame: “I'm not

]
oty

355 able to offer therapy by text; what | can dois hold what )
T care (anct nuctang?)

ey

hetolin
356 you've shared for our session; and | can remind you of the 2y
357  crisis supports tonight.” If adhoc support becomes a
Sy~
358 pattern, wename the patter. Boundaries aren'ta «— #énig !
naming’ nobeing D

359 punishment;they're the shape that keeps thework | <~

: widthin the
Sod/spaces Ccentans 7
“shape

360  therapeutic rather than something else. puns
con

361 I: Could you walk through an example of boundary work

362 around self-disclosure in grief?

363 C:Aclient grieving a parent asked directly if I'd ever lost

364 someone close. | checked myintention.and the potential,

T hemg seif-awere finterponsily conscians

Qusarnery noveiney
365 _impact. | offered a contained truth: “Yes, | have
Considenhin — mvitahion /agpC] 5 Sale?
/ contaner PSS

Qe

366 experienced a significant loss.” | didn’t share details. We

367 then explored what it meant for them to know that—did it

: ke
R—— persen- coarenak

368 help them feel less alone, or were they worried about

24





image25.png
sell-
GUAtESS

connectedness

(ko scié)
awasness

PO~ cennenah

Client- focoseel

369 burdening me? The disclosure was a doorway to their <

370 meaning, nota story about mine. -

R conscias pot (0 fake Kees away Rorm client

heteing specce)  (doeusing)
3n

low do you evaluate whether your boundaries are

372 working—foryou and for clients?

svf_Fwnsiw. dread, resentment are
/requiahin

374 _[signals. If 'm consistently late to

ish notes, skipping

375  meals, or preoccupied, something needs resetting. With
Locusing
376 clients, I pay attention to clarity: Are we both clear about

Clonfcomen?

Cellaberahen

Cottab,/ heapeciic
alhaace, f{k

377 ‘whathappens when?/Do they arrive and leave more Latciag ne«:w«l\;/
Pelaticnsnipy

378 regulated? Feedback helps; Il ask directly, “How are you
—— st 0 clients

Pespon s
379 finding the way we hold the time?” Boundaries should (”’ e
- bewet)
relakenal oepi

By -,
381 AEEBUSH bhe “eentaméd” necels oo €neign for gowm,

J

space
382 I:Finally, if you had to summarise the humanistic take on

383 boundaries in a sentence or two?

25




image26.png
contannes
fevy
s Consisreat’

.
384 C:Boundaries are love with edges: They're the reliable;

385 shape that lots o people meetwith depth and honesty.

snape’ relawenal/ alience ¢

386 Held with warmth and transparency, they don’t limitthe

heteundy core! wsperent: allocs growih
387 relationship—they allowit.

redaheshiD

388 I:Beautiful. Thankyou, Chris.

389 C:Thankyou.

390
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4.Canyou share an example of a time when time

boundaries (session start/ending) became significant?

5. How do you approach physical space and touch in terms

of boundaries?

6. Whatis your approach to digital and online boundaries?

7. How do you decide when or how much to disclose about

yourselfto clients?

8. How do you manage boundaries around money,

cancellations, and gifts?

9. What challenges have you faced in maintaining

boundaries, and how have you navigated them?

10. Can you give an example of a situation where

boundaries were tested or breached?

11. How do you work with endings, both planned and

unplanned?
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Stage 2b- Collated Codes

Codes

Evidence (Chris quotes)

Care/Consideration

“Acard they've made, a small plant- I'll consider
accepting” (p.8, line 123-124)

“We think through the power dynamics and
confidentiality” (p.9, line 135-136)

“[Plain language] and care” (p. 15, line 223)

“Holding cancellation boundaries (with humane
exceptions)” (p.17, line 252-253)

“I seek permission for any shift” (p.17, line 261)

[inconsistent boundaries as unpredictability] “Feels
like not being cared for” (.19, line 292)

“Referral isn't rejection; it's care for the person’s goals
and safety” (p.21, line 315-316)

Trust

“Ihold a deep trust” (p.1, line 11-12)
“That lets trust and depth develop” (p.1, line 22-23)

“The boundary becomes a live curriculum s self-
trust” (p.11, line 166-167)

“Repair often deepens trust more than perfect
‘adherence would have” (p.12, line 178-179)

“Feedback helps; I'l ask directly” (p.25, line 378)

Necessary/Core Conditions

“The humanistic part means | hold a deep trustin the
person’s capacity for growth when the relationship
offers psychological safety—empathy, unconditional
positive regard, and congruence” (p.1, line 10-13)

“Boundaries are part of the ‘conditions.” (.2, line 21)

“Humanistic congruence isn't a floodlight; it's a
carefully aimed lamp.” (p.7, line 103-104)

“Humanistic counselling values congruence; repair
depends onit” (p.11, line 175-176)

“Irespond once with empathy and a boundary” (p.15,
line 234-135)
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[congruence] “Script phrases that align with your
values” (p.19, line 294)

[congruence] “In a tone that feels like you” (p.20, line
296)

“l empathise and offer what's within the frame” (p.24,
line 354)

‘Accountability

“Supports the client’s process” (p.1, line 15)

“I'm sorry- that's on me. Can we talk about how it
landed?” (p.12, line 174-175)

“Here's how | keep you safe” (p.15, line 229)

“The boundary is about dignity - writing only what's
necessary and remembering the person may one day
see what | wrote. That though alone is a good ethical
guide” (p.21, line 321-324)

Person/client-centred

“Whole person, nota diagnosis” (p.1, line 17)

“Is the disclosure in service of the client” (p.7, line 97-
98)

“The humanistic piece is honesty and client choice,
‘anchored by ethics” (p.9, line 138-139)

“The compass is always the person-centred values™
(p.1, line 17-18)

‘Acknowledging

“Rather than technique first” (p.1, line 19)
“Name it as a one off” (p.4, line 54)
“Endings had meant abandonment” (p.4, line 61)

“If someone emails something therapeutically
important, | acknowledge” (p.6, line 91-92)

“Ihold a few reduced fee slots and review them
periodically to keep it sustainable” (p.8, line 114-115)

“I don't encourage gifts, but it happens” (p.8, line 120)

“With humility and speed. If I've been too flexible or
too firm, | name it” (p.11, line 172-173)
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“We'll plan endings where possible” (p.12, line 183~
184)

“Aplace to celebrate holding a tricky boundary with
warmth” (p.14, line 208-209)

“Ifthe client’s needs exceed my competence or the
frame- acute risk requiring crisis response, complex
‘specialist needs - 'l discuss options and, with
consent, liaise with GP or relevant services” (p.21,
line 310-313)

*'Can we talk about what happened when | ended the
session?’ and | thank them for the courage to tell me”
(p. 22, line 327-329)

Exploring

“Work relationally” (p.1, line 19)
“Can we stay with that together?” (p.11, line 161-162)

“Is there an echo of my personal history?” (p.14, line
205-206)

“I'llrestate the boundary and explore what's stirring”
(.16, line 241-242)

“Early in my career | over gave” (.20, line 300)

“We then explored what it meant for them to now
this” (p.24, line 366-367)

Difference/Differentiation

“Some clients like a etter at the end summarising
themes and strengths; others prefer simply to name it
in the room” (p.12, line 186-188)

“Some clients regulate better with the camera slightly
offtothe side” (p.14, line 216-217)

Relationship

“The relationship offers psychological safety” (p.1,
line 12)

“Itreat contracting as part of the relationship” (p.2,
line 31)

“Is the relationship strong enough to hold it?” (p.7,
line 100)

“The boundary is less about a rule and more about
what serves the relationship and avoids unintended
obligation” (p.8, line 124-126)
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“Boundary workis always relational” (p.10, line 148)

“They need to know the relationship can hold
mistakes” (p.12, line 177-178)

Psychological Safety

“I'm here; we can pause. Boundaries become a
sanctuary rather than a rulebook” (p.17, line 265-266)

“Consistency is a form of love in professional
clothing” (p.19, line 293)

Offering

“Offered but not pushed” (p.5, line 71-72)

“l empathise and offer what's within the frame” (p.24,
line 354)

“l offered a contained truth” (p.24, line 365)

Growth

“Depth develop” (p.2, line 22-23)
“Time is a big teacher” (p.2, line 45)

“Her growth shows up when she says ‘no’ to extra
shifts and when she can feel the urge to text me and
choose tojournalinstead” (p.11, line 167-170)

“When we reestablished the boundary, they became
more engaged and, interestingly, kinder to
themselves” (p.18, line 277-278)

Therapeutic Alliance

“The relationship offers psychological safety” (p.1,
line 12)

“We practiced” (p.4, line 62)

“Resentment from silently eroding the alliance” (p.8,
line 117-118)

“I'd try to talk to you about it” (p. 16, line 226-227)
“I'mon your side” (p.16, line 228)

“And then restate the boundary and our commitment
to keep working with the feelings it evokes” (p.22, line

332-333)

“One client found the five minute time warning jolting.
We experimented” (p.22, line 338-339)

Relational Depth

“That lets trust and depth develop” (p.2, line 22)
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“Money is relational, too” (p.7, line 109)

“The relational message is: I'm here, I'm steady, and |
won't collude in patterns that ultimately harm you or
me.” (p.19, line 284-286)

Timing

“How long we're together” (p.2, line 23)

“Pacing- often does the work more safely” (p.5, line
80-81)

“Timing” (p.7, line 100)
“It's slow, tender work” (p.11, line 170)

“lend on time even if the platform drops and we
reconnect; otherwise, online work can drift” (p.14,

line 217-219)

“Ending on time as the norm” (p.17, line 253)

Expectations

“Ifclients know what to expect” (p.1, line 23)
“How to contact me and when” (p.2, line 24-25)

“How we’ll communicate” (p.2, line 34)

“If you're more than ten minutes late, we'llstill end on
time” (p.3, line 37-38)

“Those rituals help clients anticipate closure” (p.
line 47-48)

“Pick it up next time” (Chris p.2, line 51)

“So the need is met without me becoming the
regulator” (p.16, line 240-241)

Frame

“They're the frame” (p.2, line 22)
“Therapeutic frame” (p.6, line 93)

“We cocreate a virtual frame” (p.14, line 212)

“We agree the purpose and the frame” (p.23, line 345)

“l empathise and offer what's within the frame” (p.24,
line 354)
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Space

“Expand freedom” (p.2, line 26)
“The smallest bit could help” (p.7, line 99)

“Alys often apologises for taking up space” (p.10, line
154)

“I'lltake it to supervision and explore what's mine” (p.
1314, line 204-205)

Awareness

“Either over intimate or avoidant” (p.2, line 28)

“l avoid jargon and ask for their words” (p.2, line 35-
36)

“Confidentiality and its limits” (p.2, line 32-33)
“I check for cultural or access needs” (p.3, line 39-40)
“Explicitly invite questions” (p.3, line 39)

“I'llattune to the feeling” (p.3, line 50)

“Rather than diving in and overrunning” (p.3, line 51-
52)

“The boundary stopped being a rejection” (p.4, line
65)

“Touch isn't the only path to embodiment” (p.5, line
79)

“Is it to ease my own discomfort?” (p.7, line 98)

“Itry not to universalise my own norms” (p.10, line
142)

“Culture is part of that relationship” (p.10, line 149)

“Humanistic practice asks for self-awareness” (p.14,
line 206-207)

“First | check the function of the messages: are they
‘seeking regulation, reassurance, or influence over
me?” (p.15, line 233-134)
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“With trauma, pacing and consent are everything” (p.
17,line 258)

“Eventually the pattern created resentment in me”
(p.18,line 271-272)

“I checked my intention and the potential impact”
(p.24, line 364-365)

Consistency

“Session length and frequency” (p.2, line 33)

“I mark the beginning, perhaps a short grounding ora
simple, “How are you arriving?”—and | flag the ending
with five minutes to go. Those rituals help clients
anticipate closure. If someone arrives late, we still
end on time; it's not punitive, it's consistent” (p.3, line
45-49)

“Consistency builds reliability” (p.4, line 54)
“Building a bridge to the next session” (p.4, line 63)
“Predictable ending” (p.5, line 66)

“Session structure, how to reach me, what to expect if
I'mon leave” (p.10, line 156-157)

“After sessions | take a screen break; that's a self-
boundary” (p.14, line 219-220)

“My availability outside hours; my need for
supervision and breaks” (p.17, line 254-255)

“Now | schedule buffer time between sessions, | eat
my lunch away from the desk, and | protect my
evenings” (p.20, line 304-305)

Transparent/Clear

“Clear limits” (p.2, line 25)

“I don't use Whatsapp with clients; we stick to email
for scheduling and the therapy platform for session. |
don’t accept social media requests, and my profiles
are private” (p.6, line 84-87)

“Sometimes it's manageable with transparency” (p.9,
line 136-137)
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“I'm transparent about my own regulation” (p.17, line
264-265)

“Illet clients know what | keep and for how long” (p.21,
line 320-321)

“Held with warmth and transparency, they don’t limit
the relationship- they allow it” (p.26, line 386-387)

Solid/Firm/Container

“They're not rigid fences” (p.2, line 21-22)
“Idon't offer crisis cover” (p.6, line 89)

“The boundary here is containment” (p.13, line 190-
191)

“Supervision is where | reality check my judgements
‘and tend to my own edges” (p.13, line 202-203)

“The container protects the contents” (p.17, line 255)
“I'mhere, I'm steady” (p.19, line 285)

“Humanistic boundaries are compassion in
structure” (.19, line 287)

“Burnout taught me that | can't offer deep presence if
my boundaries leak” (p.20, line 302-303)

“The structure remained; the delivery changed” (p.23,
line 342)

“Creative work can stir strong emotion; having a clear
start and finish contains it” (p.23, line 349-351)

“Boundaries aren't a punishment; they're the shape
that keeps the work therapeutic rather than
‘something else” (p.24, line 358-360)

“loffered a contained truth” (p.24, line 365)

“Boundaries should make the work feel safer and
deeper, not tighter and smaller” (p. 25, line 379-381)

“Boundaries are love with edges. They're the reliable
‘shape that let's two people meet with depth and
honesty” (p.26, line 384-385)

Safety

“Whatto doin crisis” (p.3, line 35)
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“The boundary stopped being a rejection and became
part of the therapy: a chance to experience a safe,
predictable ending” (p.4-5, line 65-67)

“We agree an emergency pathway” (p.6, line 89)

“That protects the therapeutic frame and my own
capacity” (p.6, line 93-94)

“I'lltake your lead” (p.9, line 132)

“Grew up with blurred boundaries—parentification,
emotional enmeshment” (p.10, line 152-153)

“The work begins with explicit safety” (p.10, line 155~
156)

“lintroduce endings early as part of safety” (p.12, line
182)

“What supports are in place” (p.12, line 185-186)

“Privacy at their end, headphones” (p.14, line 212-
213)

“The main exceptions are if there’s a risk of serious.
harm to you or someone else, or if 'm legally
required” (p.15, line 224-226)

“Non-negotiable: confidentiality limits; physical and
psychological safety; not meeting socially or
connecting on social media” (p.16, line 249-251)

“Fear of prioritising themselves” (p.18, line 276)

“I can remind you of the crisis supports tonight” (.24,
line 356-357)

Modelling

“Good endings model that relationships can close
with care” (p.13, line 191-192)

“Ihold my own boundary not to respond to emails
when I'm away and | signpost again to i
(pg. 13, line 197-199)

“Inotice I've been making exceptions and it's starting
to feel uneven for me” (p.18, line 272-274)
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“lwon't collude in patterns that ultimately harm you
or me” (p.19, line 285-286)

Understanding

“Avoid jargon” (p.3, line 35)

“I might disclose that | understand the terrain of
loneliness” (p.7, line 101-102)

“If1 do disclose, we explore its impact- was it helpful,
distracting, too much?” (p.7, line 104-105)

“If someone faces hardship, we talk” (p.8, line 113)

“Ifthe ending is unplanned- iliness, relocation- we
attend to the grief” (p.12, line 188-189)

“Aclient used to ask me weeKly to waive cancellation
fee after late changes, often with compelling reason”
(p. 18, line 269-270)

“When it’s hard- you're learing” (p.20, line 297)

Clarification

“Askfor their words” (p.3, line 36)

“Icheck in, - Would that feel supportive for you?” (p.5,
line 76-77)

“Ikeep it simple and transparent” (p.6, line 84)
“I clarify response times” (p.6, line 87-88)

“Clarity prevents shame” (p.8, line 117)

“lask: ‘What helps you feel respected here? What
would feel too distant, or too close?” (p.9, line 144~
146)

“Plain language” (p.15, line 223)

“Warmth plus clarity” (p.19, line 281)

Collaboration

“We cocreate practical agreements” (p.3, line 36-37)
“Explicitly invite questions” (p.3, line 39)
“Collaborative” (p.3, line 41)

“The feedback loop is part of boundary practice” (p.3,
line 105-106)
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“Well reflect on the meaning” (p.8, line 124)

“Terms like ‘homework’ can feel directive;
*experiments’ or ‘invitations’ can feel more.
collaborative” (p.10, line 146-148)

“As we approach closure, we review the journey”
(p.12,line 184)

“We talk about how to manage the gap” (p.13, line
194-195)

“We might codesign alternatives” (p.16, line 239)

“Would it be okay if we slowed down here?” (p.17, line
261-262)

“Can we look at what's happening around committing
to this time?” (p.18, line 274-275)

“Let's plan what would support you between now and
next week” (p.19, line 283-284)

“Sometimes it's about the fit: if a client needs a highly
structured approach and my way isn’t meeting them,
we talk honestly” (p.21, line 313-315)

“If we use art materials, we set up and close down
within the session time, and we talk about storage or
taking work home. If we write letters (to self, to parts),
we agree what happens to them- kept by them,
shredded, saved” (p.23, line 345-349)

“Are we both clear about what happens when?” (p.25,
line 376-377)

Regulation

“Short grounding or a simple, ‘How are you arriving?™
(p.3, line 46)

“Isit grounded, feet on the floor, so my nervous
system is settled” (p. 5, line 72-73)

“Asks for reassurance between sessions” (p.10, line
154-155)

“Agreeing a grounding practice” (p.11, line 164-165)

1
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“Some clients want a plan- journalling prompts,
grounding practices” (p.13, line 195-196)

“We start with building present moment resources-
breath, orienting, choice- so they can stay within a
window of tolerance” (p.17, line 258-261)

“Ilisten to my body  tension, dread, resentment are
signals” (p.25, line 373-374)

“Do they arrive and leave more regulated? (p.25, line
377-378)

Holding

“Hold the processing until the next session” (p. 6, line
92-93)

“Iwish we had more time; let’ hold this carefully for
next week” (p.19-20, line 295-296)

“I don't defend; | stay curious” (p.22, line 330)

“Rupture held well becomes material for growth
rather than a reason to leave” (p.22, line 334-335)

“What| can do is hold what you've shared for our
session” (p.24, line 355-356)

“How are you finding the way we hold the time?”
(.25, line 378-379)

Predictability

“The ground feels wobbly” (p.2, line 27)
“If the technology fails, I'll call you” (p.3, line 38-39)

“Those rituals help clients anticipate closure” (p.3,
line 47-48)

“linvoice on the same day each month so it's
predictable” (p.8, line 115-116)

“lanticipate it in contracting” (p.9, line 131-132)

“I give notice of breaks as early as | can” (p.13, line
194)

“Predictability reduces rupture” (p.13, line 199-200)
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“Inconsistent boundaries are experienced as
unpredictability, which feels like not being cared for”
(p.19,line 291-292)

“My clients benefit from a steady counsellor more
than from an always available one” (p.20, line 305-
307)

‘Acceptance

“Ifa disclosure lands at 59 minutes, I'll attune to the
feeling. These matters; let's name it and pick it up
next time"—rather than diving in and overrunning”
(p.3-4, line 49-52)

“Sometimes it's not [manageable]” (p.9, line 137)

“What they're taking with them, what remains tender”
(p.12,line 185)

“This opened a conversation about ambivalence”
(p.18, ine275-276)

Flexibility

“Revisited as needed” (p.

ine 41)

“Occasionally | might allow a minute to settle if we've
touched something raw, but | name it as a one off.
Consistency builds reliability; selective flexibility
‘shows humanity” (p.4, line 52-55)

“Sometimes a written note, sometimes a one-line
intention” (p.4, line 64)

“With discretion” (p.7, line 112)
“Flexible: how we use the last five minutes; whether
we sit with silence or talk it through” (p. 16, line 245~
246)

“Occasional short extensions named as exceptions™
(.16, line 246-247)

Naming/Showing

“Let's name it” (p.4, line 51)

“Attunement, eye contact negotiated voice tone” (p.5,
line 79-80)

“Talk about what the gift symbolises” (.8, line 122)

13
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“I'm hearing the fear that I'll vanish between
sessions” (p.11, line 160-161)

“Others simply want acknowledgment that the break
may stir feelings” (p.13, line 196-197)

“I'mintentional about on-screen presence- no
multitasking, steady gaze” (p.14, line 215-216)

“Then | bring the matter into the room” (p.16, line 237)
“Inamed it gently” (p.18, line 272)

“I slow my voice, validate feelings, and then state the
limit plainly” (p.19, line 281-282)

“Running over time- partly from imposter anxiety and
fear of letting people down” (p.20, line 301-302)

“If adhoc support becomes a pattern, we name the

Focusing

pattern” (p.24, line 357-358)
“It's a carefully aimed lamp” (p.7, line 103-104)

“I pay attention to language” (.10, line 146)
“Imeet the need underneath” (p.11, line 160)

“The disclosure was a doorway to their meaning, not
a story about mine” (p.25, line 369-370)

“I pay attention to clarity” (p.25, line 376)

Kindness

“Iraise it plainly and kindly” (p.8, line 116-117)

“They became more engaged and, interestingly,
kinder to themselves” (p.18, line 277-278)

“Sometimes the clearest limit s the kindest act”
(.18, line 279)

Noticing

“Instead of shaming or rescuing we became curious”
(p.4, line 59-60)

“Noticing the feelings that surfaced” (p.4, line 62)

“I pay attention to the felt sense of the room” (.5, line
70)
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“Itrack her body-shallow breath at endings, gaze
dropping when asking for reassurance” (p.10-11, line
157-159)

“Inotice messaging helps in the moment; does it help
longer term?” (p.16, line 237-238)

“Itrack mirco cues- foot tapping at the door, a freeze
when | mention endings” (p.17, line 262-263)

“Ilisten for the history - often the hurt is older than
the room” (p.22, line 329-330)

“Watched how it affected their regulation” (p. 23, line

340-341)
Contextual “Itrack consent in the moment and across session”
(p.5, line 77-78)
Openness “Money s relational, too. | state my fee and give the

rationale—training, supervision, room hire, the value
of consistent care.” (p.7, line 109-111)

“linvite itin: “Can we talk about what happened when
Iended the session?” and | thank them for the
courage to tell me” (p.22, line 327)
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Stage 3- Generating Initial Themes.

Initial- Themes?

Codes

Modelling

Acknowledging

Naming/Showing

Acceptance

Offering

Holding

Person/Client Centred

Growth

Difference/Differentiation

Necessary/Core Conditions

Flexibility

Understanding

Contextual

Acceptance

Trust

Openness.

Kindness

Care/Consideration

Regulation

Awareness

‘Solid/Firm/Container

Space

Frame

Expectations

Timing

Relational Depth

Collaboration

Therapeutic Alliance

Relationship

Psychological Safety

Predictability

Consistency

Transparent/Clear

Focusing

Noticing

Exploring

Clarification

‘Accountability

Safety
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Themes Sub-Themes | Supporting quotes

Therapist | Participation | “Offered but not pushed” (p.5, line 71-72)

Contribution
“I empathise and offer whats within the frame” (p.24, line 354)
“loffered a contained truth” (p.24, line 365)
“Good endings model that relationships can close with care”
(p.13, line 191192)
“I hold my own boundary not to respond to emails when I'm away
and | signpost again to crisis services” (pg. 13, line 197-199)
“Let's hold this carefully for next week” (p.19-20, line 295-296)
“I don't defend; | stay curious” (p.22, line 330)
“Rupture held well becomes material for growth rather than a
reason to leave” (p.22, line 334-335)
“What| can do is hold what you've shared for our session” (p.24,
line 355-356)
“Ifa disclosure lands at 59 minutes, I'll attune to the feeling.
These matters; let's name it and pick it up next time”—rather
than diving in and overrunning” (p.3-4, line 49-52)
“I'mintentional about on-screen presence- no multitasking,
steady gaze” (p.14, line 215-216)
“Inamed it gently” (p.18, line 272)
“I'slow my voice, validate feelings, and then state the limit
plainly” (p.19, line 281-282)
“Running over time- partly from imposter anxiety and fear of
letting people down” (p.20, line 301-302)

Therapeutic | “The relationship offers psychological safety” (p.1, line 12)
Union

“Itreat contracting as part of the relationship” (p.2, line 31)

“Is the relationship strong enough to hold it?” (p.7, line 100)

1
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“The boundary is less about a rule and more about what serves
the relationship and avoids unintended obligation” (p.8, line 124~
126)

“Boundary work is always relational” (p.10, line 148)

“They need to know the relations!
line 177-178)

can hold mistakes” (p.12,
Terms like ‘homework’ can feel directive; ‘experiments’ or
‘invitations’ can feel more collaborative” (p.10, line 146-148)
“Would it be okay if we slowed down here?” (p.17, line 261-262)

“Can we look at what's happening around committing to this
time?” (p.18, line 274-275)

“Let's plan what would support you between now and next week”
(p.19, line 283-284)

“Are we both clear about what happens when?” (p.25, line 376-
377)

“'m sorry- that's on me. Can we talk about how it landed?” (p.12,
line 174-175)

“The boundary is about dignity - writing only what's necessary
and remembering the person may one day see what | wrote. That
though alone is a good ethical guide” (p.21, line 321-324)

“The boundary stopped being a rejection and became part of the
therapy: a chance to experience a safe, predictable ending.” (p.4-
5, line 65-67)

“That protects the therapeutic frame and my own capacity” (p.6,
line 93-94)

“The work begins with explicit safety” (p.10, line 155-156)
“I checkin, - Would that feel supportive for you?” (p.5, line 76-77)
“Ikeep it simple and transparent” (p.6, line 84)

“lask: 'What helps you feel respected here? What would feel too
distant, or too close?” (p.9, line 144-146)

“Plain language” (p.15, line 223)
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“Warmth plus clarity” (p.19, line 281)

Structuring | ~'I'm here; we can pause. Boundaries become a sanctuary rather
than a rulebook” (p.17, line 265-266)
“I mark the beginning, perhaps a short grounding or a simple,
“How are you arriving?"—and | flag the ending with five minutes
to go. Those rituals help clients anticipate closure. If someone
arrives late, we still end on time; it's not punitive, it's consistent”
(p.3, line 45-49)
“Consistency builds reliability” (p.4, line 54)
“Building a bridge to the next session” (p.4, line 63)
“Now | schedule buffer time between sessions, | eat my lunch
away from the desk, and | protect my evenings” (p.20, line 304-
305)
“Predictability reduces rupture” (p.13, line 199-200)
“Inconsistent boundaries are experienced as unpredictability,
which feels like not being cared for” (p.19, line 291-292)
“My clients benefit from a steady counsellor more than from an
always available one” (p.20, line 305-307)

Containing | “It's slow, tender work” (p.11, line 170)

“We cocreate a virtual frame” (p.14, line 212)
“We agree the purpose and the frame” (p.23, line 345)

“I'lltake it to supervision and explore what's
204-205)

e” (p. 1314, line

“The boundary here is containment” (p.13, line 190-191)

“Supervision is where | reality check my judgements and tend to
my own edges” (p.13, line 202-203)

“The container protects the contents” (p.17, line 255)

“Humanistic boundaries are compassion in structure” (p.19, line
287)
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“Burnout taught me that | can't offer deep presence if my
boundaries leak” (p.20, line 302-303)

“Boundaries aren't a punishment; they're the shape that keeps
the work therapeutic rather than something else” (p.24, line 358-
360)

Humanistic
Principles

Rogerian

“The humanistic part means | hold a deep trust in the person’s
capacity for growth when the relationship offers psychological
safety—empathy, unconditional positive regard, and
congruence” (p.1, line 10-13)

“The compass is always the person-centred values” (p.1, line 17-
18)

Moveability

“Ifa disclosure lands at 59 minutes, I'll attune to the feeling.
“These matters; let's name it and pick it up next time"—rather
than diving in and overrunning. Occasionally | might allow a
minute to settle if we've touched something raw, but | name it as
aone off” (p.3-4, line 49-54)

“If 1 do disclose, we explore its impact- was it helpful, distracting,
too much?” (p.7, line 104-105)

“If someone faces hardship, we talk” (p.8, line 113)

“If the ending is unplanned
grief” (p.12, line 188-189)

Iness, relocation- we attend to the.

“When it's hard- you're learing” (p.20, line 297)

“Occasional short extensions named as exceptions” (p.16, line
246-247)

“Itrack consent in the moment and across sessions” (p.5, line
77-78)

Humanity

“A card they've made, a small plant- 'll consider accepting” (p.8,
line 123-124)

“Holding cancellation boundaries (with humane exceptions)”
(p.17, line 252-253)

“Repair often deepens trust more than perfect adherence would
have” (p.12,line 178-179)

“Humanistic congruence isn't a floodlight; it's a carefully aimed
lamp.” (p.7, line 103-104)
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“Itespond once with empathy and a boundary” (p.15, line 234-
135)

“Iraise it plainly and kindly” (p.8, line 116-117)
“Sometimes the clearest limit is the kindest act” (p.18, line 279)
“Money is relational, too. | state my fee and give the rationale—
training, supervision, room hire, the value of consistent care.”
(p.7,line 109-111)

“linvite itin: “Can we talk about what happened when | ended

the session?” and | thank them for the courage to tell me” (p.22,
line 327)

Experiencing

Monitoring

“Tavoid jargon and ask for their words” (p.2, line 35-36)
“I check for cultural or access needs” (p.3, line 39-40)
“Explicitly invite questions” (p.3, line 39)

“I'llattune to the feeling” (p.3, line 50)

“The boundary stopped being a rejection” (p.4, line 65)
“Isitto ease my own discomfort?” (p.7, line 98)
“Culture is part of that relationship” (p.10, line 149)

“Humanistic practice asks for self-awareness” (p.14, line 206-
207)

“Eventually the pattern created resentment in me” (p.18, line
271-272)

“I checked my intention and the potential impact” (p.24, line 364-
365)

“Isit grounded, feet on the floor, so my nervous system is settled”
(p.5, line 72-73)

“We start with building present moment resources- breath,
orienting, choice- so they can stay within a window of tolerance”
(p.17, line 258-261)

“llisten to my body - tension, dread, resentment are signals™
(p.25, line 373-374)
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“Do they arrive and leave more regulated? (p.25, line 377-378)

Examining

“Can we stay with that together?” (p.11, line 161-162)
“Is there an echo of my personal history?” (p.14, line 205-206)

“I'll restate the boundary and explore what's stirring” (p.16, line
241-242)

“I pay attention to language” (p.10, line 146)
“Imeet the need underneath” (p.11, line 160)

“The disclosure was a doorway to their meaning, not a story
about mine” (p.25, line 369-370)

“Noticing the feelings that surfaced” (p.4, line 62)
“I pay attention to the felt sense of the room” (p.5, line 70)

“Itrack her body-shallow breath at endings, gaze dropping when
asking for reassurance” (p.10-11, line 157-159)

“llisten for the history - often the hurt is older than the room”
(p.22, line 329-330)

“Watched how it affected their regulation” (p. 23, line 340-341)





