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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 9 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	I started my research on the NHS Careers website to ensure reliability rather than general job boards, using keywords like ‘NHS bands’ and ‘admin in healthcare’ to narrow my search. I found that enabled me to find the specific duties I was looking for. Going forward I feel very confident using websites and sources and navigating around the NHS Careers website and by using the C.R.A.A.P test method I could enable the information I used was current, relevant and had authority.

	2.  Presenting 
	I prepared myself for my presentation by sticking with reliable sources, and keywords. I found making cue cards and speaking clearly and remembering to breathe helped. The thing I had difficulty with was speaking slowly as I had some nerves. For my next project I would choose a more focused approach by picking a single department rather than trying to cover the entire NHS at once. I got feedback from my lecturer regarding my presentation and not making it personal but based on the actual role, not what I have done previously in my employment.

	3. Challenges you faced with your presentation
	The challenges I encountered was navigating the NHS pay bands and the job description for the different departments. I also found it challenging to distance my 25 years of professional experience from the academic’s requirements of the assignment. While my background provided context, my lecturers feedback highlighted the need to focus strictly on the definition of a Medical Secretary and not personal job experience.


	4.  Actions to improve 
	Practice breathing gestures, and pacing methods as it is solely my nerves so I will work on that. Maintain eye contact by focusing on a point. Moving on to next term when research and presentations will inevitably become more complex. I want to get better at managing my focus and time. Instead of multiple departments, I will focus on one department for Medical Secretary and provide a more detailed report on it. These prompts of being more specific with my research and more deliberate with my speaking will enable me to be ready for the harder assignments next module.


	5.  Further steps needed to Prepare for Task 3
	My next steps for my Task 3 report are simple, I will be looking into one NHS department to get a better grasp of their requirements for a Medical Secretary, organize all my evidence and make sure my information is correctly referenced and cited.
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