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[bookmark: _Toc76808501]Introduction

The motive for selecting Tesco Limited Company (PLC) is based on personal familiarity as a Human Resource (HR) apprentice officer employed within its organization in the past. Thus, the working understanding with Tesco PLC helped investigate and evaluate its quality systems and customer relationship management alongside Covid19 much more efficient. 

The main body of the report includes a discussion of the importance of quality processes and customer relationship management. Tesco's background. The analysis of Tesco's business environment, customer relationship, customer engagement, customer experience, service quality management, and relationship marketing. Apply theories, frameworks, models such as the 7Ps of relationship marketing and SERVQUAL (service quality gap model). Assesses and analyses how the internal and external factors alongside the pandemic effects impact Tesco's attribute methods and controls for its consumers. Moreover, how did Tesco deal with the new circumstance, and how did and will Tesco accomplish its corporate goals by emerging and retaining excellent customer relationships.

Ultimately, the conclusion and the recommendation are based on the critical evaluation outcomes from the main body of the report. The potential benefit of applying recommended suggestions for Tesco is how it may deal with the upcoming new situation regarding the post-pandemic of attaining its business objectives by emerging and retaining excellent customer relationships.  However, this report focuses on the organization's quality systems and customer relationship management alongside covid19 within Tesco's context.
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