Reflective Paper 4
[image: ]



The World of Community Engagement
Reflective Report




Student: Diana Stoyanova
Student number: 2007366
Module: Community Engagement
Module code: LCBB4002
Tutor’s name: Dale Clarke


Table of Contents
Introduction	3
Theoretical Reflective Models	3
The Gibbs Reflective Cycle	3
Kolb's Reflective Model	4
Comparison of the Models and Recommendations	5
Personal Reflection Using the Gibbs’ Reflective Model	5
Reflection Based on Personal Experience	7
McGregor Theory and Personal Relation as an Employee	8
Conclusion	8
References	9











[bookmark: _Toc66973307]Introduction

	 The prevalence of reflective reports has been evident among students, over the past half, as they are charged with writing up the reflective papers. The prevalence could be looked at from the perspective of Walling et al. (2013). They state that all university students face the duty of writing up a reflective paper that would reflect on their journey through the course period. The primary benefit associated with reflective practices that would contribute to its higher rate of prevalence is that by reflecting on their learning, students cannot only identify the areas they need improvement on. They are also capable of appreciating the whole process of learning concerning the courses they undertake (Karnieli-Miller, 2020). This reflective paper's primary purpose is to consider my time as a student and the impacts that had on my development to be an employee. The paper will also aim to reflect on the job area, bringing out the advantages accrued by the job as far as personal and professional development is concerned. In other words, this paper will produce personal reflection during my academic year and even as far as my profession is concerned. The above aspects will be achieved by focusing on the areas below.
[bookmark: _Toc66973308]Theoretical Reflective Models

	Of the four primary reflective models brought out by Krypotos et al. (2015) that are the Gibbs reflective cycle, the Kolb reflective cycle, the Schon model and even the Driscoll model, the ones that are most preferred and will be engaged as far as the reflection is concerned are the Gibbs reflective cycle and the Kolb reflective cycle. 
[bookmark: _Toc66973309]The Gibbs Reflective Cycle
            The above model entails six key stages that an individual could employ fort effective reflection on their different experiences, as brought out in the research conducted by Tawanwongsri and Phenwan (2019). These stages are the description that entails indicating the occurrences faced by an individual, feelings that entail becoming well aware of how an individual felt towards what a had succumbed to, an evaluation that incorporates an individual pointing the pros and the cons that were accrued from experience, an analysis that involves an individual making sense of the pros and cons of the experience, the conclusion that entails an individual finding alternatives to what could have been as far as the experiences are concerned. The final stage is action planning that entails an individual devising different techniques that would aid in measuring the experiences that would arise in any future instance.
[bookmark: _Toc66973310]Kolb's Reflective Model 
[bookmark: _Toc66973311]            The Kolb reflective model is often referred to as a mean towards experiential learning based upon the fact that it usually entails four chief stages. That helps an individual reflect on their experiences and thus be capable of drawing upon the positive aspects of such experiences. This aspect may be more than just critical regarding eradicating negative elements that might arise in future times. It is imperative to note that the article by Konak et al. (2014) concurs with the ideas above when the authors point out that the Kolb reflective model entails four chief stages employed in the reflection aspect. The initial stage encompasses concrete experience where an individual interested in using the model has to have a relevant and valid experience to derive various aspects from experience. The next stage is the reflective observation that entails reflecting on the experience in terms of the different benefits it as accrued and even the possible drawbacks that it has led to. The third stage is an abstract conceptualisation that entails gaining some knowledge from experience accrued whereby an individual would bring out the different aspects that the experience has taught them. The final stage is the active experimentation which entails both planning for the mitigation measures against the negative experiences and putting into practise what had been learned from the experiences.



Comparison of the Models and Recommendations 
             The models are similar in different aspects, like the case where both articulate the need for action plans to be undertaken such that negative aspects are effectively rid of. Another perfect similarity between the models is that both document the need to reflect upon the possible benefits and even the detrimental aspects of an individual's different experiences. In terms of the best model to be incorporated as a reflective model, Gibbs' model could certainly prove to be just about better than Kolb's. As indicated before this section, Kolb's model aims at aiding the process of learning through experience. On the other hand, according to Helyer (2015), Gibbs' model, which is sometimes referred to as the iterative model, entails gaining knowledge through repetition. It is thus preferred and recommended at the expense of Kolb's model based upon the fact that it inaugurated six stages, signifying that it is more diverse in terms of how it aids towards the reflection on personal experiences of the individuals. It is worth noting that even the article by Adeani et al. (n,d) supported the idea above when the authors figured out that the Gibbs' model is the most prevalent in terms of its application as it is much easier to employ. It is also way much diverse, covering six areas and assuring that reflection is made much more effective.
[bookmark: _Toc66973312]Personal Reflection Using the Gibbs’ Reflective Model 
            When employing Gibbs' model, I could effectively look back at the different experiences I acquired through my educational time, where I was charged with managing time. When considering the first stage of the reflection, which is all about the experience's description, I could certify that the necessary experience that I attained as a student is the capability never to waste time in any way. I could effectively indicate that I acquired the above knowledge through timelines that guide my actions and activities, eliminating time wastage issues. It is important to note that setting up timelines to avoid time wastage, assuring effective time management is an aspect supported by Hafner and Stock (2010) as an ideal technique as a mitigation measure towards time wastage. Being capable of device my plan to manage my time more effectively is exhilarating as I am confident of managing different issues and aspects that require the idea of problem-solving.
            As a result, it is certainly evident that the positive part related to the experience above is that it aided in acquiring problem-solving skills. On the other hand, the negative aspect that resulted from the aspect of gaining experience in effective time management I could point out to be the fact that it resulted in the non-existent cohesion between some of my closest friends and family members. They never appreciated my idea of setting a timeline for all activities as they argued according to Nguyen et al. (2014), who argues that ideal human beings ought not to time all their activities; at times, they should perform tasks without having to time the activities. When considering the fourth stage of the Gibbs', I could certainly make sense of different aspects based upon the experiences that I had acquired during my school time. However, the one primary sense I would draw from the background is that setting up timelines is critical for different aspects as it associates with limiting time wastage (Pickerill, 2014).
            Nevertheless, not all parts need to be on a timeline. When considering the final stage of Gibbs' model, I feel that I am well acquainted with the way to involve timelines in different activities. First, I am well aware that official issues are mainly the ones that require to be set on timelines, while the leisure issue does not need to be set up on timelines. I am also well acquainted with the fact that setting up timetables is the ideal way to manage time effectively (van Staereling, 2012). They clearly point out the activities that ought to be carried out with respective timelines, and thus issues of time wastage and even confusions are effectively eradicated.
[bookmark: _Toc66973313]Reflection Based on Personal Experience
           According to Lea and Street (2006), three dominant academic theories aid in attaining objectives in any classroom setting by different individuals. One of these is the cognitive learning theory which dictates that various aspects influence learners. Therefore, learning is affected by different internal and even external factors. I feel like the above theory has played a substantial part in my development as a learner. Through aspects of developing a positive attitude for an issue like engaging in community and social work, I excelled in community engagement as a unit. Another academic theory brought out by Lea and Street (2006) is a behaviourism learning theory, which entails the idea of leaners having to exhibit good behaviour to ensure that positive results are obtained. When considering the above aspect, I feel like I did exhibit proper behaviour when viewing the topic of community engagement that was characterised by elements like never becoming late, respecting my tutor and my peers. I was thus capable of attaining proper and good knowledge to get well acquainted with managing time more effectively. The above aspect could even from Perry (2010), who points out that proper behaviour goes hand in hand with positive results from a learner's perspective. The final critical academic theory brought out by Lea and Street (2006) is the theory that indicates that learners perform better when doing so in groups. As far as the above theory is concerned, I could get the most from fellow peer students. We had formed a group of three where we would frequently tackle issues conserving the topic of community engagement.  Through the group, I learned that X and Y are two different theories that explain how managers believe in what motivates their workers. In the next paragraph, I would like to explain exactly what I learned from this and how it affected me and my work as a professional.
[bookmark: _Toc66973314]McGregor Theory and Personal Relation as an Employee
[bookmark: _Toc66973315]	According to Kopelman et al. (2010), the McGregor theory is a contrasting theory that depicts the manager’s perception of their employees. The views are theory X and theory Y. Theory X states that mangers perceive that people sought to dislike their work; they also exhibit very little responsibility. They have little ambition for what they do, and thus they ought to be highly supervised. Theory Y states that people highly value what they do, so they perform them in passion and have great motivation for what they do, so supervision is never necessary.  As an employee of the DHL supply chain, I believe I fall under category Yas I require very little supervision based upon the fact that I exhibit a higher level of passion and love for what I do. The above could be evident through the numerous comments I have often obtained from my supervisor, who has never missed the words ‘’excellent employee who can work without supervision’’.
            I also want to point out that in general, both theories can be found in the place where I work. For example, where our goods are accepted, it is very organized, people have been there for a long time and work with great desire. They themselves rarely need supervision at the expense of where our products are packaged. Employees there often change because of the influx of work and always need encouragement because they themselves feel demotivated. Constant monitoring there is mandatory. I believe that both theories are necessary for the company to have balance and ideas for greater development.
Conclusion
	Based on the light-reflecting piece above, this is certainly evidence of the critical role that light-reflecting documents play in terms of development. I can consider the above in terms of where the reflective paper has helped identify ways to solve each area's problems. The education and the field of work were crucial for my formation as an individual who can manage his time effectively and even show problems with passion and motivation. In conclusion, I would add that I am a much more motivated person, and I have discovered new desires in myself. I found that community engagement taught me to control myself, have a dialogue, knowing what I wanted to say, and knowing for sure that I could handle any problem.
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