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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 

I will discuss relevant legislation, policies and procedures for safeguarding adults in Wales. Wales Safeguarding Procedures (2024) detail the roles and responsibilities for practitioners to ensure that they safeguard children and adults who are at risk of abuse and neglect. The procedures help practitioners to apply legislation in The Social Services and Wellbeing (Wales) Act (2014) (SSWBA 2014) and statutory safeguarding guidance ‘working together to safeguard people’. 

The SSWBA 2014 defines an adult as those over 18 years old. Section 126 defines an adult at risk as one “who is experiencing or is at risk of abuse and neglect; has needs for care and support (whether or not the local authority is meeting any of those needs); and as a result of those needs is unable to protect himself or herself against the abuse or neglect or the risk of it”.  

If a relevant partner (as defined in section 162 of SSWBA 2014) has reasonable cause to suspect that an adult is at risk in their area, it must inform the local authority (LA) of their concerns.  If the adult at risk is in another area, the relevant partner must inform that other LA. Any adult wellbeing concerns should be reported in writing within 24 hours. Adults at risk includes physical abuse, sexual abuse, emotional abuse, domestic violence, financial abuse, neglect, self-neglect and modern slavery (Wales Safeguarding Procedures, 2024). 

SSWBA 2014 states that if a LA reasonably suspects an adult in its area is at risk, it must make or initiate necessary enquiries to help decide if any action is needed and by whom (Section 126). In deciding what actions to take, consent of the adult is necessary and should be proportionate and promote the European Convention on Human Rights (1953) and Human Rights Act (1998), unless established as lacking capacity, an adult must be assumed to have capacity even if those decisions are considered unwise ones (The Mental Capacity Act 2005). However, adult protection and support orders (ASPO’s) can be granted. This provides an opportunity for professionals to speak privately with the adult suspected of being at risk of harm and enables effective assessment, planning and intervention. 

Adults should be empowered throughout the safeguarding process and supported to make choices and develop their capacity. Communication skills and respecting individuals’ views are essential to help identify an individual’s own strengths and weaknesses (Teater 2010), which supports a strengths-based approach (Social Care Institute for Excellence 2023). Effective use of language is important, being proactive and ensuring the Actie Offer (Welsh Government 2015) principle is embedded in practice, supports a person-centered approach and combats anti-discriminatory Practice (SSWBA 2014). 

A strategy meeting includes different agencies and the Police, if they are involved. This takes place 7 working days after the completion of an enquiry to discuss the referral and agree actions. Adult protection conferences should be held following investigations and includes the individual, to discuss outcomes, plan and agree care and support plans. Information should be shared in accordance with the Data Protection Act (2018). Conclusions of enquiries must be recorded in the care and support plan under Part 4 of the SSWBA 2014. Adult safeguarding is coordinated through safeguarding adult boards (SSWBA 2014, Section 135) which is a multi-agency partnership and aims to protect adults in its area. 
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	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work


Although there are some similarities in processes for safeguarding children and protecting adults at risk of abuse and neglect, there are some differences in legislation. The law defines a child as someone under 18 years old and an adult as being 18 years old and over (The Social Services and Wellbeing (Wales) Act 2014) (SSWBA 2014). Although some categories of risk of harm are the same for both children and adults, there are some additions to the categories of harm. For example, one additional category listed for adults is modern slavery (SSWBA 2014). 

The SSWBA 2014 guides adults and children’s safeguarding pathways. SSWBA 2014 places duties on relevant partners to inform the Local Authority (LA) if it suspects an adult is at risk. If an adult is considered to have capacity (Mental Capacity Act 2005), although the LA have a duty to make enquiries when they suspect an adult is at risk of abuse or neglect, adults do have the right to refuse intervention. Regardless of whether a child is deemed to be Gillick competent (NSPCC 2022), when an enquiry has been made about a child suspected to be at risk of abuse or neglect, the LA have a duty to complete an investigation in accordance with Section 47 of the Children Act (1989). A child aged between 16 and 17 years old, are deemed to have Gillick competence (NSPCC 2022). 

Both adults and children have rights. However, these rights can sometimes conflict with one another. For example, Article 8 of the Human Rights Act (1998) asserts the right to respect for private and family life. However, Article 19 of the United Nations Convention on the Rights of the Child (UNCRC 1989) states that a child has the right to be protected from “harm and mistreatment, in body or mind” (UNCRC 1989). In a domestic violence situation, an adult can refuse intervention. However, the Adoption and Children Act 2002 states that harm to a child includes “impairment suffered from seeing or hearing the ill treatment of another”. This demonstrates the competing rights of adults and children. 

Adult safeguarding is coordinated through Safeguarding Adults Boards and children safeguarding is coordinated through local Children Safeguarding Boards. The National Independent Safeguarding Board Wales were set up under the SSWBA 2014 and have a duty to provide advice, guidance and support to safeguarding boards and ensure they are effective (The National Independent Safeguarding Board Wales 2024). They also provide recommendations to the Welsh Ministers on how things can be improved (The National Independent Safeguarding Board Wales 2024).
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