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Introduction

A social worker helps people who have problems in their lives. These people may be children, older people, adults with disabilities or families who need support. Social workers help people stay safe and improve their lives. They can work in local councils, hospitals, schools and care services.
This report explains the role of a social worker and their main duties. It also discusses three important skills: communication, problem-solving, and empathy and compassion. Finally, it explains how these skills can be improved.
1. Role and Responsibilities 
A social worker supports people who need help. Their job is to understand people’s problems and find suitable support. They also help protect people from harm.
One important duty is to assess people’s needs. For example, a social worker may visit an older person who lives alone and finds it difficult to wash, cook or go shopping. The social worker can look at the person’s needs and help them find the right support.
Another duty is to protect children and adults who may be at risk of abuse or neglect. For example, if a child may not be safe at home, the social worker must listen, gather information and follow safeguarding rules. The aim is to protect the child and make sure the correct action is taken.
Social workers also make care plans, keep records and work with other professionals. They may work with teachers, nurses, doctors and the police. They must respect people’s privacy and treat everyone fairly.
The National Careers Service (n.d.) explains that social workers assess needs, provide support, help keep people safe and work with other services. Social Work England (2019) also states that social workers must protect people’s rights and work in a safe and professional way.

2. Three Essential Skills
Communication means speaking clearly, listening carefully and sharing information. It is important because social workers need to understand people’s problems and explain what help is available.
For example, a parent may be worried about their child’s behaviour at school. The social worker should listen without interrupting and ask clear questions. They should explain the next steps in simple words so the parent understands.
Good communication also helps social workers share important information with other professionals. Social Work England (2019) says social workers should listen to people and respect their views.
Problem-solving means finding ways to deal with difficulties. Social workers need this skill because people can have more than one problem at the same time.
For example, a family may have money problems and may be at risk of losing their home. The social worker can find out what help is available, contact housing services and support the family to make a plan. 
Good problem-solving helps social workers make careful decisions. They must look at the information, think about safety and choose suitable actions. The British Association of Social Workers explains that social workers should support people’s needs and work to improve their lives.

Empathy means trying to understand how another person feels. Compassion means showing kindness and wanting to help.
These skills are important because people may feel scared, sad or worried when they ask for help. A social worker must be patient and respectful.

For example, an older person may feel lonely after losing their partner. The social worker should listen to their feelings and help them find suitable support, such as local activities or community services.
Empathy and compassion help build trust. People may feel more comfortable sharing their problems when they feel respected. BASW (2021) highlights the importance of dignity, respect, human rights and caring relationships in social work.

3. Strategies to Improve the Three Skills
Strategy 1: Practise active listening.
I can practise listening carefully when people speak. I will avoid interrupting and ask questions if I do not understand. This will help me understand people’s needs and communicate more clearly.
Strategy 2: Practise speaking and writing.
I can practise explaining information in simple words and writing short reports for my studies. This will help me prepare to explain support plans and record information clearly.
Strategy 3: Ask for feedback.
I can ask my tutor or classmates to give me feedback during group activities. I can use their advice to improve my speaking and listening. This will help me become more confident when working with people. These strategies will help me become a better social worker in the future. I will practise these skills during my studies and daily life. I will also learn from my mistakes and listen to advice from others. With practice, I hope to become more confident, caring and responsible when helping people with different needs.

4. Improving Problem-Solving Skills
Strategy 1: Practise using real-life examples.
I can study examples of people who need housing, financial or family support. I can list the problems and think about possible solutions. This will help me learn how to understand problems and plan actions.
Strategy 2: Improve my research skills.
I can use trusted websites, such as the NHS and government websites, to find information about support services. This will help me give people correct information and understand what help is available.
Strategy 3: Learn from feedback.
I can ask my tutor to explain how I can improve my decisions in class activities. I can think about what worked and what I could do differently. This will help me make better choices in future situations.

5. Improving Empathy and Compassion

Strategy 1: Listen to people’s experiences.
I can listen carefully when people explain their feelings. I will try not to judge them. This will help me understand their problems and show respect.
Strategy 2: Learn about different needs.
I can learn about disability, old age, mental health and different cultures. This will help me understand that people have different experiences and may need different types of support.
Strategy 3: Reflect on my behaviour.
I can think about how I treat other people after group activities or learning tasks. I can ask myself if I was patient, kind and respectful. This will help me understand what I do well and what I need to improve.

Conclusion
In conclusion, social workers help people who face difficulties in their lives. Their duties include assessing needs, protecting people from harm, making support plans and working with other professionals.
Communication, problem-solving, and empathy and compassion are important skills for this role. They help social workers understand people’s needs, find suitable support and build trust.
I can improve these skills by practising active listening, researching problems, asking for feedback and reflecting on my actions. These steps will help me prepare for a future career as a social worker.
I hope to use these skills to support people, protect their rights, and make a positive difference in their lives.  
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