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[bookmark: _Toc27885]Introduction
Professional growth is a pre-requisite of those who seek to operate efficiently within the health and social care industry since the industry does not merely require competency on its technical front, but also a sound personal values, reflective skills and a desire to learn continuously. The current portfolio has been compiled based on a genuine employment opportunity of Care Assistant / Support Worker at a domiciliary care organisation- GN Care Services Ltd, West Sussex, where person-centred care, dignity, compassion, and respect are considered the key aspects (Homecare.co.uk, 2026). The portfolio includes a professional CV that is custom-made, personal statement, SWOT analysis, Personal Development Plan (PDP), and a critical reflection based on the reflective cycle introduced by Gibbs. All these elements, together, portray the preparation of employability, understanding of own strengths and development requirements and a clear career advancement plan in the health and social care. 
[bookmark: _Toc31572]Task 1: Curriculum Vitae (CV)
Personal Details
Name: Mihaela Ionita
Location: Crawley West Sussex in UK.
Telephone: 04278906445
Email: yourname@email.com
Availability: Flexible (07:00 -22:00, weekdays and weekends)
Driving Licence: Yes
Right to Work in the UK: Yes
Personal Profile
Empathic and exceptionally driven health and social care student seeking a position as a Care Assistant / Support Worker in domiciliary care. I will maintain person-centred care, dignity, independence, and individual choice in the Health and Care Professions Council (HCPC) Standards of Conduct, Performance and Ethics (2024). I have good communication, both verbal and non-verbal skills, which I have developed both academically and during voluntary work in the community. To make sure that delivered care, protection and professional values are high, I always consider practise. I want to play a significant role at GN Care Services Ltd and develop in an organisation based on values-driven corporate culture.
Education
Certificate of Higher Education: workplace skills (Health and Social Care).
2024 – Present
Relevant Modules Include:
Professional Development in Health and Social Care.
Duty of care and Safeguarding.
Why Us: Health and social care involves health research grounded on communication principles that demand the employee to become more knowledgeable about the issues, especially relating to those dealing with people with special needs.
Equal Employment Opportunity, Diversity, and Inclusion.
Master and Doctoral Deg tutorials: Every learners in a Master or Doctoral degree programme is required to be fully equipped with the skills of reflective practise and personal growth.
Key Learning Achievements:
·  Knowledge of the principles of person-centred care.
·  Familiarity with protecting policies and procedures.
·  Concern over professional values and ethical practise.
·  Learning of reflective and communication skills.
Key Skills
·  Nurturing and person-centred care.
·  Good non-verbal communication and verbal communication.
·  Capacity to establish trustful relations with service users.
· A sensitivity of protection and privacy.
·  Time keeping and integrity.
·  Work Flexibility to work at different times.
· Team work and collaboration with the colleagues.
·  Desire to study and volunteer to train.
· Concerns Emotional resilience and empathy
Work Experience
Customer Service Assistant (Part-time)
, Tesco Superstore, Birmingham.
September 2022 – May 2024
· Approach Customer service working with customers of various backgrounds in a polite, patient, and respectful way.
·  Spoken in a way that is clear to know the needs of customers and address their concerns.
·  Co-operated with other team members to ensure safe and orderly environment.
·  Demand time management; worked in the peak times and delivered services.
·  Adhered to company policies, such as confidentiality and health and safety policies.
Voluntary Experience
Informal Recent Caregiver / Volunteer.
Local Community Support Network (Unpaid Care Role), Crawley, West Sussex.
June 2023 – Present
·  Ensuring the daily activity and emotional well-being of supported persons.
· Supervised- Provided company, talk, and encouragement.
· Known to be knowledgeable of personal needs and preferences.
·  Been able to become confident, empathetic and responsible through the experience of caring.
Achievements
· Successful presentations and reflective assignments in health and social care.
· Teamwork and communication skills gave positive feeds.
· Attended regularly and participated in learning.
Interests and Hobbies
· Reading concerning health, well-being and self-development.
· Serving and serving other people in the society.
· Watching mental health-related and care podcasts.
· Exercise and being active and healthy.
· The interests indicate empathy, awareness of well-being, and appropriateness to a caring position.
Additional Information
· Ready to have training and greater DBS cheques.
· Willingly receptive to life-long learning.
· Determined to perform based on the values and standards of care in an organisation.
References
References are also available on request.
[bookmark: _Toc29435]Task 2: Personal Statement
When I am applying to work at GN Care Services Ltd as a Care Assistant / Support Worker, I have a clear sense of purpose and a well-developed vision of the demands of person-centred domiciliary care. After completing Professional Development as Level 4 in the context of Health and Social Care, I have critically discussed such a framework as Care Certificate Standard 6 and the legislation on safeguarding and the HCPC Standards of Conduct, Performance and Ethics (2024). Such theoretical base, together with free experience that involved helping other people in the community, has prepared me to think substantially about the provision of respectful, considerate, and effective treatment. The aspect that I find especially appealing about GN Care Services Ltd is its dedication to the knowledge of the person behind the care need as a whole, which, in my view, is the essential trait of an ethical and effective practise (Homecare.co.uk, 2026).

Adding up my academic experience, I must admit that my interest to this sphere is not just the matter of desire; it is the matter of experience. By volunteering in a local community support network, I provided companionship, emotional and practical support to people with complex needs, including older adults and those with disabilities. The critical reflection on the said experience has shown that the relationship aspect of care, the establishment of trust, continuous consistency, and customization of communication are as significant as any technical ability. This is compatible with the statement made by Skills for Care regarding the idea that quality care has values-based practise and true appreciation of the dignity of every individual (Skills for Care, n.d.).

In my academic work, I have gained a thorough insight into the most important professional models and concepts, including protective legislation, equality and diversity, duty of care, and person-centred communication. I have understood that communication does not just mean the exchange of information but includes active listening, tailoring and choosing of language and style to suit the person and developing therapeutic relationships founded on trust and respect (Royal College of Nursing, 2023). I am also conscious of the relevance of professional boundaries, confidentiality, and multidisciplinary teamwork: these are the main aspects of providing safe coordinated care in domiciliary settings. According to the HCPC Standards (2024), practitioners are always obliged to ensure the best interests of service users and this principle shall guide my practise in all areas of care.

Honest self-reflection has allowed me to establish that my key strengths are empathy, emotional stability, and flexibility in communication. Working in retail customer service in Tesco has helped me shore up my capacity to breathe in rather than out, be professional and focus on solutions when faced with pressure, which can be directly applied to practise in care. I have also gained abilities to adjust my communication fashion based on the individual needs and background and hopes, an essential skill of domiciliary care wherein each individual deserves a unique method. However, I also identify the areas that I can improve: I still lack confidence in clinical registration and formal professional communication that I am working on through my studies and Personal Development Plan.

I will embrace continuous improvement in my practise and realise that reflective practise is the secret to adhering to high standards of care. I have already started applying the Reflective Cycle suggested by Gibbs (1988) to review my operation and find the ways to enhance it, which may be discussed with references to the critical reflection on the Component 1 presentation assessment that is also presented in this portfolio. My work schedule is rather flexible with a wide range of shifts such as early mornings, evenings, and weekends, and I am also proud of being punctual and responsible in the area of time management, which is a prerequisite in a job where the service users need regular and on-time work.

I believe that I would be able to contribute to GN Care Services Ltd in a meaningful and positive way. The values I hold are quite consistent with the mission of the organisation, and I am eager to fulfil the demands of the position, but exceed them through the process of constant learning, self-reflection, and sincere commitment to the wellbeing of every individual I take care of. I am eager to have a chance to expand my practise as a professional team member of care and take an active role in empowering service users to lead positive new lives, safely, and in a dignified way.


[bookmark: _Toc23712]Task 3a: SWOT Analysis
SWOT analysis was done in order to establish my fitness to work as a Care Assistant / Support Worker and where to develop myself.
Strengths  
I have empathy, patience and strong interpersonal skills as my main strengths, which are necessary when I offer services to vulnerable people in the domiciliary care environment. I am flexible and strong-willed, which makes me adjust to diverse schedules and demands of the clients. Such attributes help in building relationships and person-centred care which are always central to the practise.
Weaknesses  
Apparently a weakness is lack of practical experience in domiciliary care. Even though I have theoretical knowledge, I must develop self-confidence in professional activities that include personal care, record-keeping and professional communication. I also strive to be more assertive when I make a contribution to multidisciplinary teams.
Opportunities  
The Care Assistant position provides a possibility of systematic training exposure through shadowing the experienced carers and experience in different client needs. The family-centred and supportive nature of GN Care Services Ltd promotes learning and professional development, which facilitates skill building and confidence through trust.
Threats  
The possible hazards are emotional stress and physical workload inherent in care work. Without efficient self-care and supervision, the chances of burnout are too high. Strengths and well-being constitute vital aspects of sustainability in the sector in the long term.
[bookmark: _Toc16979]Task 3b: Personal Development Plan (PDP).
The SMART objectives established in the Personal Development Plan are set to be accomplished within the next two years.
Goal 1: Within 12 months, build workable care skills by training in personal care, mobility and handling as well as documentation. The progress will be measured by monitoring the progress and achieving the training modules.
Goal 2: Within 18 months, I should improve communication and teamwork skills through attending team meetings, engaging in reflections and feedbacks. Safety and coordination of care is based on effective communication.
Goal 3: Within two years, practise continual reflection through keeping a reflective journal and attending supervision, which will in turn facilitate continuous learning practises and professional growth.
Progress will be measured using the self-reflection, the supervision reviews as well as completion of developmental milestone.
[bookmark: _Toc11270]Task 4: Reflective Account on the Gibbs Model.
This reflective submission uses the reflective cycle by Gibbs to review my performance in the LCHS4009 Component 1 presentation assessment critically covering the thoughts, feelings, performance and improvement areas.
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Figure 1: Gibbs Cycle; Source:  (McLeod, 2025)

Description  
The presentation forced me to talk about professional development in the health and social care sector exemplifying sense of employability skills, reflective practise and personal development. I made a series of slides and presented the study to my classmates and lecturer in the time given. The test was supposed to test the knowledge of the subject and communication skills.
Feelings  
Before the presentation I was nervous and lacked confidence especially because I had minimum experience of addressing people. I was afraid of omitting important aspects and getting criticised by my listeners. The feeling of anxiety slowly faded off during the presentation when I became more conversant with the material and interacted with the people. The verbal feedback given to me by the lecturer reassured me and motivated me, though I became more conscious about the areas that needed improvement.
Evaluation  
The good thing about my performance was that I was very well versed with the topic as well as included pertinent examples where health and social care practise were involved. The lecturer has observed that my content was accurate and well structured. I, however, talked too fast at some time and relied much on my slide, which reduced the interaction of the audience. I also had low eye contact hence affecting my confidence and delivery.
Analysis  
Reflective practise helps one to realise the strengths and learn what he or she should improve on to uphold his or her career. The fact that I depend on slides to enhance my verbal communication skills implied that my faith in my ability to perform in a verbal context still needs additional growth and not a lack of knowledge on the subject matter. Elsden believes that reflection is crucial to personal development planning since it is important in enabling people to connect past with future betterment. The reflection has shown the significance of communication skills which play a very crucial role in health and social care in communicating with service users, families and colleagues.
Conclusion  
Generally, the presentation was a great experience in learning that enlightened me on my strengths and weaknesses. Although I was able to excel in the subject knowledge, I would like to improve my confidence, speed of information presentation, and interest. Communication is also a skilled transferable skill that cannot be ignored in the health and social care settings, especially during team meetings and in handling service users.
Action Plan  
To become more effective in my future performance, I will practise presentations more carefully, train to control my speaking speed and not be dependent on the use of slides, relying on cue cards. I will also use the chances to engage in group discussions and make presentations so as to develop confidence. The action plan is consistent with my Personal Development Plan and helps me to be employable and develop professionally in the field of health and social care.
[bookmark: _Toc22134]Conclusion
The personal development portfolio shows my readiness for work as a Care Assistant and Support Worker while demonstrating my understanding of professional standards in health and social care. I used the CV and personal statement and SWOT analysis and PDP and reflective account to identify my strengths and development needs and create specific goals for upcoming career advancement. My dedication to ongoing education and self-reflection and professional value systems will help me build a sustainable career path in this field.
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Job details
Salary
£12.30 to £14.00 per hour £12.30 to £14.00 per hour plus paid mileage, holiday pay
Role
Carer / Support Worker
Hours
Full Time
Location

Crawley, West Sussex
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Homecare.co.uk
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Job summary

We are looking for a domiciliary carer assistants/support worker to our amazing visiting care team,
providing high-quality, person-centred care, and outreach support in Crawley, Horsham, Croydon
and surrounding areas.

Our clients require support and care between 07:00 and 22:00. Please note that your applicants'
needs should be flexible to work with us for the following shifts: 07:00 - 15:00, 07:00 - 19:00, and
15:00 - 22:00.

We do not offer Visa Sponsorship or Certificate of Sponsorship - applicants must have the right to
work in the UK.

Please apply with a driving license is highly welcome to be able to reach out to areas that are not
accessible by public transport.

GN Care Services Ltd was born out of a desire to empower and enable adults with mild to complex
care needs to remain independent and to maintain choice and control over their own lives. All too
often, the person at the heart of caregiving comes second to their healthcare needs. GN Care
Services Ltd sees the person beyond the medical condition. Our personalised approach places the
client at the forefront, tailoring care to their specific needs and wishes. We are a small, family-run
agency which enables us to provide flexible, person-centred care at every turn.

We provide domiciliary care services, from the occasional hour or regular daily visits, to respite
care and live-in care. We work with clients with a range of health needs, including the elderly, those
with learning disabilities, mental health needs and physical disabilities.

If you are looking to be part of a highly respected team that truly prioritises your wellbeing and
empowers you to make  real difference, our team would love to hear from you.

Al successful applicants will be required to undergo an enhanced Disclosure and Barring Service
(DBS) check as part of our commitment to safeguarding policy.
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Skills / Qualifications:

« we are looking for compassionate and experienced carers who share our values of trust
« Comapassion

« Respect

« and knowledge

« Avalid driver's license and access to your own car

« Previous professional experience can be an advantage

« Passion for Care
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