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Introduction 
What is Virtual Learning?
Virtual Leaning refers to an environment where students study digital-based curriculum taught by the teachers / Lecturers that learning done through audio or video. A virtual learning environment in educational technology is a web-based platform for the digital aspects of courses of study, usually within educational institutions. They present resources, activities, and interactions within a course structure and provide for the different stages of assessment. 

Objective

The objective of this report is to research and find the importance of the virtual learning on the Students of the University of Saint David, London. There are many learning features in the Student’s Online Hub such as Moodle, Access to facilities, Teams App, Mail, Timetable, Calendar, Library, Help Desk and other various supporting features. In this report I would like to focus only on Moodle. 
This tool is used to provide students’ information about their course; assignments’ submission, deadlines, useful links to follow. Considering these features, it is important to complete a research on this tool.  






Data Collection 
Data collection is the process of collecting and measuring information on specific variables. Data helps you make informed decisions. The more relevant data you have, the more likely you are to make good decisions. 

· Gain a better understanding of your audience – Collecting data allows you to learn more about your audience, their needs, pain points, and expectations.

· Find areas for improvement – Data provides you with insight into how well your company is doing and enables you to find areas that can be improved.

· Identify patterns – Collecting and analyzing data allows you to identify patterns and predict future trends.

· Personalize your messaging – Data can provide you with various insights that will allow you to tailor your content and messaging for each specific member of your target audience.







Research can be divided into two main groups: qualitative and quantitative. These two types of research differ in their objectives, the way they approach data collection, their flexibility, and the type of data they produce.
Therefore my research is usually more affordable to execute. It also requires a lesser investment of time. Quantitative research is standardized, which makes it easy to compare findings. Quantitative data deals with numbers and includes values and quantities. It’s objective and reliable. It answers questions such as who, what, when, where, and how many.

Challenges on Virtual Learning and how to Cope 
Distractions may be the number one obstacle in virtual learning. This is because doing many of our activities such as research, quizzes, seatwork, presentations, preparing reports  at home. Unlike in the traditional classroom, now it is are exposed to the comforts that are present  home, which can range from various noises  and even distracting websites.
Fortunately, there’s a way for you to minimize distractions the learning. For example, during class hours, making sure to sit at the desks free from clutter and alone in a separate room/space if possible from any object that may vie for grabbing attention — i.e. video game consoles, child, TV.
As much as possible, needs to configure  setup at an area where won’t easily be distracted by loud noises and movement. A dedicated study room that has adequate lighting and ventilation to be kept focused.
 
Lack of engagement
Even without distractions, we may not find that as engaged in the online learning as have been in the past. Keeping attention on the online classes and the current circumstances are certainly not helping.
As a parent,  I was so focused on my child’s activities and his play. l want to become more relaxed while still showing some level of involvement in virtual learning. 
For example, even if i am in a separate room i\while learning I  could hear child’s talking playing,  crying. 
 
Technical issues
In virtual learning there were times experiencing technical difficulties is one of the very common challenges. Trouble in connecting classes online and video conferencing platforms. Due to this, I may not be able to finish an presentation or reports on time or submit a requirement altogether.
To prevent this situation, before I start classes for the day, for example, make sure that all tools and materials have already been laid out. Prepare laptop, mics, speakers, headphones, or webcams (if needed) so that I don’t have to spend time setting it up.
To minimize problems with the internet connection, I make sure that the home Wi-Fi system is set up properly so that there won’t be any blackspots. If possible, arrange a study set up at a quiet place where there best a stable internet connection.
 
With all the above issues occurring I was managed to do a survey on the below questionnaire with 20 Students considering the situation I too experienced. The below Analysis were onlhy based on virtual learning moodle and accessing it. 





 
Result and Analysis 
Q1. Are you aware of how to use the virtual learning environment (Moodle)?




Q1 Analysis:
The results shows out of 20 students 19 of the students are aware of how to use the virtual learning environment. It clearly shows that the students are having knowledge on how to use the moodle. The knowledge was input by the University/Lecturer is effective. Results shows that the instructions given were easily understandable.  

Q2. From 1 to 5 please rate how satisfied are you when using the virtual learning environment (Moodle) of this university (UWTSD)? 
1 being not satisfied at all and 5 being very satisfied


Q2 Analysis:
Out of the 20 students, most of them ie nearly 14 of them are satisfied/very satisfied when using the moodle.  Only six of them are neutral which may they think needed improvements. Importantly no one has felt unsatisfied or not satisfied at all which is great. 

Q3. How often do you use the Moodle?




Q3 Analysis: 
The chart shows all 20, which is 100% of students use the moodle at some point of learning. It clearly indicates that this tool is supporting for the virtual learning massively. 


Q4 Do you agree with the statement that the information provided in the Moodle is useful, well organised and easy to find and understand? To what extent do you agree with the statement? 

Q4 Analysis:
50% of the students agree that the information on moddle is useful, well organised and easy to find. But the rest of the 50% of the students thinks that the they need support on accessing moodle.  Also, the connectivity issue was on when using the moodle. So the struggle is real to use the moodle.   

Q5. Do you find any difficulty when using Moodle? 


Q5 Analysis:
This question indicates that the majority of the students finds the moodle easy to use. 

Q6 and Analysis: 
In the sixth question, students were asked if they find any difficulty when using Moodle to specify how but only two of the students answered yes and they said due to other reasons.
 
Q7. Do you think somehow this Virtual Learning Environment could be improved? 


Q7 Analysis: 
Out of 20, 14 students have said that they think the virtual learning environment needs more improvements. 

Q8 If yes to the question above, please suggest how.
They students suggested that its needs improvements in applications and more features need to be added in the future for better access and learning. 








Conclusion 
I would like to conclude that Virtual Learning Environment, in this report Moodle, have a great impact on students and according to the results obtained in the questionnaire as well as the information collected from the datas, it is a very useful tool for learners. Although there are some areas to be made improvements, it still is a useful tool which  helps the students throughout their course and learning process. Therefore, the impact it has made to the learning is huge. Also, I would like to mention that it is essential to make more improvements and adding more features in the future will benefit the learners immensely.
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8. APENDICES 

8.1 Appendix 1(Questionnaire)
Questionnaire about the Impact of Virtual Learning Environment on the students of UWTSD
I am conducting this survey on the students of UWTSD as part of my research work in Digital Skills and Research Methods (BMSW4003) Module. 
1. Are you aware of how to use the Virtual Learning Environment (Moodle) of this University?  please tick as appropriate.

· Yes 
· No

2. From 1 to 5 please rate how satisfied are you when using the virtual learning environment (Moodle) of this university (UWTSD)? 1 being not satisfied at all and 5 being very satisfied. please tick as appropriate.

· 1
· 2
· 3
· 4
· 5

3. How often do you use the Moodle? please tick as appropriate.

· Before every class 
· During the class 
· After the class 
· All from above

4. Do you agree with the statement that the information provided in the Moodle is useful, well organised and easy to find and understand? To what extent do you agree with the statement? (please tick as appropriate.)

· Strongly disagree
· Disagree
· Neither agree nor disagree 
· Agree
· Strongly agree 

5. Do you find any difficulty when using Moodle? (If yes, please specify) please tick as appropriate.
· No
· Yes 

6. If your answer is yes to the question above, please specify below.



7. Do you think somehow this Virtual Learning Environment could be improved? please tick as appropriate.

· Yes 
· No
8. If yes to the question above, please suggest below how.






1.1 Appendix 2   (Results Table)
	VIRTUAL LEARNING ENVIRONMENT

	Student name: Vasuruban Nadarajah; ID number:2133550  

	RESULTS ON THE QUESTIONNAIRE ABOUT THE IMPACT OF VIRTUAL LEARNING ENVIRONMENT ON THE STUDENTS OF UWTSD LONDON

	SAMPLE SIZE: 20 STUDENTS



	1. Are you aware of how to use the virtual learning environment (Moodle)?

	YES
	19

	NO
	1



	2. From 1 to 5 please rate how satisfied are you when using the virtual learning environment (Moodle) of this university (UWTSD)? 1 being not satisfied at all and 5 being very satisfied

	1. Not satisfied at all
	0

	2. Unsatisfied 
	0

	3. Neutral
	6

	4. Satisfied 
	11

	5. Very Satisfied 
	3





	3. How often do you use the Moodle?

	Before every class
	2

	During the class
	9

	After the class
	5

	All from above
	4



	4. Do you agree with the statement that the information provided in the Moodle is useful, well organised and easy to find and understand? To what extent do you agree with the statement? 

	Strongly agree
	3

	Agree
	7

	Neither agree nor disagree
	8

	Disagree
	2

	Strongly disagree
	0



	5. Do you find any difficulty when using Moodle? 

	YES
	2

	NO
	18



	6. If your answer is yes to the question above, please specify

	Most of the students did not find any difficulty when using Moodle. Only when accessing through the mobile app.



	7. Do you think somehow this Virtual Learning Environment could be improved? 

	YES
	14

	NO
	6



	8. If yes to the question above, please suggest how.

	Some students suggested to improve the mobile app. Others indicated that the platform for the submission of assignments should be developed as they find it difficult to access.
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