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The process of research starts with data collection stage, which plays a crucial role in statistical analysis. In general term, data indicates statistics and facts collected by a researcher to examine their real form. Once the data has been transformed and processed it becomes valuable to users, and is referred to as ‘information’ whereas data refers to an unsystematic details and facts regarding something, information may be defined as a filtered and systematic structure of data, that is useful (Repplinger, 2017).  Therefore, data may be defined as collection or integration of details and facts such as text, observations, figures, symbols, events, and description of things, entity, place, which are gathered for drawing inferences. Usually, data are raw fact that must be processed in order to gain information. Most often data are unprocessed while they are being gathered, and may include numbers, characters, and statements before they are refined or filtered by a researcher The origin of the term data has been taken from a Latin word called ‘datum’ which means to ‘something given’ and is interlinked across scientific research. Data has been classified into two types: primary that which include quantitative and qualitative data and secondary data which are available in the form of external and internal data. Information are defined as data which are being processed, structured, organised, and specific presented under a specific need or setting. Information are usually assigned a meaning that enhance reliability, ensuring a sense of understand ability and also reduces the extent of uncertainty (Repplinger, 2017). Primary data refers to information gathered by an individual specifically for a specific research objective. These are information which a firm must collect because such data are considered as new and not published or compiled by anyone before and not accessible within the public domain. Various methods of primary data collection include interviews, questionnaires and surveys. Secondary data refers to data gathered by firms or a researcher not directly related to current specific research study and is collected for some purpose at different period of time during the past. Secondary data may be available in the form of written report, publication, magazine articles, conference papers, annual reports, white papers (Repplinger, 2017).
[bookmark: _Toc512756384]Working from Home
With technology development and its application in business, work culture has changed in recent years. There is a growing tendency of firms employee’s choosing to work from home. It is believed that in business, trust play a crucial role, which can only be enhanced more through face to face communication. However, with use of internet and digital mediums, most communications are done via digital mode (Bailey and Kurland, 2002).    Therefore, there is a rising debate among executives, whether or not working from home and remote locations can help build better relationships with employers, deliver more productive, efficient and effective outcomes, than coming to work at office. There are contradictory views among researcher and experts as to whether the process of home working works average or the best. The literature present within this domain is equivocal, and suggests that in order to avoid potential risks factors of home working like isolation, conflict, as well as work-related stress. A counter-argument against this belief is that there is research findings which suggest a learning curve linked with the process of home working (Bailey and Kurland, 2002). 
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Technology has a major role in providing access to successful home working solutions. In the UK, working from home carry a long history of existence in terms of its inception. During the 16 century, wool industry was heavily dependent on home workers for activities like washing fleece, spinning and weaving the wool (Cook, 2010). During the 17 and 18 centuries as well, home workers contributed towards production of cutlery. However, much of the home working culture disappeared with the beginning of the Industrial Revolution (Cook, 2010). Home working may be defined as an arrangement wherein employee individual perform their everyday job related activities at home instead of office space or workplace, and use electronic media in order to communicate with co workers and supervisors. It is seen as an increasing practice as per Office of National Statistics, which revealed that approximately 4 million individuals used both computer and telephone to perform their work (2012). During 2011, home workers accounted for over 13 percent of national workforce, which showed a growth rate by double percentage as compared to 2001. According to survey reports higher percentage of home workers amounting to 63 percent stated that they are self employed, whereas 37 percent admitted being employees and working for some firms remotely. As per reports of Labour Force Survey from 2009 it was seen that there were relatively few home working employees, which accounted for only 5 percent of the workforce in the UK (Bailey and Kurland, 2002).
The continued increase in home workers across the UK has increased the need of studying the way home working process impacts both the individuals as well as the organisations. Most commonly believed outcomes linked with home working concept include improvement in performance of the team or an individual, improvement in job attitudes, level of satisfaction, commitment and employee engagement (Bailey and Kurland, 2002).
The number of individual workers who admitted working from home show a sudden spurt by fifth percent accounting to 19% since past records as per new analysis undertaken by Trade Union Congress (Trade Union Congress, 2016)..
The report has revealed that nearly 241,000 people have worked from home since last 10 years.
The highest rate of growth in terms of working from home regularly has been women employees, accounting for nearly 35 percent (157,000 in nos) in 2015 against figures in 2005 (Trade Union Congress, 2016).
However, majority of home workers are men which account for 912,000 men employees working regularly in 2015, against 609,000 women (Trade Union Congress, 2016).
The figures also indicate few older employees preferring work from their home, accounting for 454,000 in within their forties period and 414,000 numbers in their 50’s (Trade Union Congress, 2016).
South West comprised highest numbers of home workers where 1 out of every 12 worked from home, and the second region was East of England where 1 in every 14) worked from home and finally South East where it was found that 1 in every 16 has worked from home across the UK country (Trade Union Congress, 2016).. 
In terms of industry breakdown, IT industry came first in terms of home workers; agriculture sector stood the second and third position was construction sector (Trade Union Congress, 2016).

	Table 1: Number of Employees working from Home regularly 

	 
	2005
	2015
	2005
	2015

	Men
	8,15,000
	9,12,000
	0.636719
	0.599606

	Women
	4,52,000
	6,09,000
	0.353125
	0.400394

	Total
	12,80,000
	15,21,000
	 
	 




	Table 2: Age wise Breakdown of employees

	 
	No.
	Percent

	16-19
	29,000
	2.8

	20-29
	1,56,000
	2.6

	30-39
	1,60,000
	2.7

	40-49
	4,54,000
	7.4

	50-59
	4,15,000
	8

	60 Above
	1,95,000
	9.7




Working from home is often said to be linked with enhanced productivity both in practitioner as well as academic literature. For instance, a research by IBM workplace programme has revealed that 87 percent of employees within the programme have admitted that their effectiveness and productivity have increased as they started working from home (Apgar, 1998). In similar ways, a study in UK home workers concluded that 75 percent of workers who were surveyed found themselves more effective while working from home rather than working at office. However, there are also researchers who have contested the inter linkage between productivity and working from home, stating that many facts are self-reported and biased.xvi Such conclusions rise concerns whether working from home can considerably enhance productivity and effectiveness (Baruch, & Nicholson, 1997). Although working from home is believed to generate positive impact towards work-life, however, increased involvement in working from home has been also associated to higher life-to-work and work-to-life conflict, specifically for those workers with heavier responsibility of care giving for children. Studies which have focussed on individuals trying to manage between r personal and work life has revealed that individuals preferring to integrate personal life with  work activities  are likely to face more life-to-work and work-to-life conflict (Apgar, 1998).
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Data indicates statistics and facts collected by a researcher to examine their real form. Once the data has been transformed and processed it becomes valuable to users, and is referred to as ‘information’ whereas data refers to an unsystematic details and facts regarding something, information may be defined as a filtered and systematic structure of data, that is useful. Data has been classified into two types: primary that which include quantitative and qualitative data and secondary data which are available in the form of external and internal data. Information are defined as data which are being processed, structured, organised, and specific presented under a specific need or setting. Information are usually assigned a meaning that enhance reliability, ensuring a sense of understand ability and also reduces the extent of uncertainty. Various methods of primary data collection include interviews, questionnaires and surveys. Secondary data may be available in the form of written report, publication, magazine articles, conference papers, annual reports, white papers. There are contradictory views among researcher and experts as to whether the process of home working works average or the best. Approximately 4 million individuals used both computer and telephone to perform their work (2012). During 2011, home workers accounted for over 13 percent of national workforce, which showed a growth rate by double percentage as compared to 2001.The highest rate of growth in terms of working from home regularly has been women employees, accounting for nearly 35 percent (157,000 in nos) in 2015 against figures in 2005 (Trade Union Congress, 2016).In terms of industry breakdown, IT industry came first in terms of home workers; agriculture sector stood the second and third position was construction sector (Trade Union Congress, 2016).a study in UK home workers concluded that 75 percent of workers who were surveyed found themselves more effective while working from home rather than working at office. Although working from home is believed to generate positive impact towards work-life, however, increased involvement in working from home has been also associated to higher life-to-work and work-to-life conflict
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Table 3: Work Force Percentage Industry Wise
Agriculture	Manufacturing	Electricity, gas and Air supply	Water Sewage and Waste	Construction	Wholesale and Retails	Transport	Accomodation	Information and Communication	Finance and Insurance	Real Estate	Admin and Support	Education	Arts and Entertainment	Other Services	24.6	4.8	8.6	6	11.8	3.2	3.8	1.2	16.7	4.5	11	8.9	2.7	5	5.8	2
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