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[bookmark: _Toc48994581]Introduction
The role-play and career development planning is important to the students for enhancing professional skills. The role play technique provides practical knowledge to the students regarding the development of professional performance. The current study has focused on the research-informed literature regarding the role play and career development process and subsequently, the personal career development activities are described regarding HR management. My name is Georgiana Iliescu and the lifeline point has helped me identify my development areas from birth. The lifeline point can be classified into two categories including high point and low point. In my life the high point is more than the low point as I have learnt some specific areas properly from the personal experience and my study. 
[bookmark: _Toc48994582]Reflection on Role Play and Career Development Planning
Role Play
As mentioned by Theodosiou et al.,(2020, p.7), role-play concept has been considered as a technique of learning development of students. The reason is it helps to apply the content in a real-world and relevant context. Based on the real-world application of content, a student or a group increases practical skills and it develops professionalism. According to the view of Cottrell, (2010, p.25), the role play policy helps to increase the employability skills of students as it provides practical knowledge and experience regarding specific work. Blokkeret al.,(2019, p.181),  have stated that role-play activity has five steps including identification of situation, adding details, assigning roles, act out the scenario and discussion about learning. The ultimate objective of applying the role-play intervention is to think properly beyond classroom situations. Among the five steps of role-play activity, the first step is most important as it focuses on identification situations. Hence, at the very beginning stage, a scenario has been offered to the students to work out the problem and gathering knowledge regarding practical work. Generally, the role-play activity is done in the group and hence, it is important to enhance the understanding level of all students in the activity. The role play activity can be compared to the Gibbs Reflective Cycle as this model has also focused on some steps including description, feelings, evaluation; Analysis, conclusion and action plan. In the stage of description the actual incident has been described and the time of happening of the incident is also identified properly. In the feeling stage the personal feelings has been shared. The application of Gibbs model helps to focus on the action plan for the career development. Based on the Gibbs reflective model application, I have learnt my actual drawbacks in the role play and it would help ensure my career growth. I would rectify my areas properly and after that action plan I would form to change my personality and my professional behaviour. 
[image: ]
Figure 1: Stages of Gibbs Model of reflective cycle
(Source: Markkanen et al, 2020, p.47)
Each stage in the Gibbs model is important in the personal development as all stages are interlinked. Based on the analysis of existing issues the conclusion can be drawn and action plan can be framed. 
Career Development and its relationship with role play
As opined by Maund et al.,(2017, p.62), career development has been considered as a lifelong and cyclical activity that focuses on the appropriate candidate and job potentiality of an individual. The career development process can be considered as a partnership between employer and employee or between two organizations. As depicted by Cottrell, (2010, p.61), career development has been considered as a positive phenomenon that helps to increase the employability skills of students. It has a relationship with the role play as the role-play activity helps to enhance the practical knowledge of students regarding the practical world. Hence, the career development program considers readiness employment of a candidate and that can be developed through role-play activity. From this discussion, it clear that the roles play is a part of the career development program. Based on personal quality, the career development program has been planned by an educational organization.
Self Motivation
Based on the view of Pardoe et al., (2018, p.52), it has been identified that the self motivation is an important matter in the case of enhancing the individual performance. Hence, self motivation can be considered as an effort to achieve any specific goal within proper time. The self motivation skill I have gathered from the early life and I have maintained this still my graduation. It has developed my personal skills and professional quality. My self-motivation skill has been appreciated in my MBA course and I have developed this skill after getting appreciation from my teacher. For instance, in my graduation, I have completed the project work within a specific time and this self motivation has helped me complete the work within time. As opined by Khan and Wajidi, (2019, p.41), self motivation has been considered as an important step for developing the self performance and I have developed my personality. On the other side, I have developed my learning ability based on the self motivation process. From the practical coursework I have enhanced my self-motivation and it has made me proactive in the work. 
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Knowledge of HR management and acquiring skills
I am doing the Higher Certificate course  Skills for the Work place and in this course  I have done two role-play works in a group. The one role play work was hiring candidates as an Manager (Interviewer) in the case of catering organization and second role-play was to act as an interviewee to identify my potentiality to act as a manager. From the role-play activity I have gathered knowledge and skills regarding the candidate screening process. It would help me to apply the skill while I would work as a Human Resource manager in the future. Hence, I can say that the role-play activities have helped me enhance my career performance and I have acquired employability skills appropriately. 
Application of theories and Models
Based on the theoretical learning in the classroom, I have identified that the application of recruitment and selection theory has great importance to develop the performance of talent acquisition. This learning has helped me to implement the theory successfully in the role-play activity. In this context, I can say that the application of strategic human resource management model has great significance here. For example I have learnt about SMART objectives, acronyms stands for Specific, Measurable ,Actionable, Relevant ,Time bound, I have been introduced to UK employment law.
[bookmark: _Toc48994584]Understanding of strengths and areas of personal development
I want to work as an HR manager in catering area as I have completed level 4 Skills for the Work Place.  As mentioned by Ford, (2017, p.51), the human resource manager has a significant role in the case of developing organizational productivity as HR manager acquires the best talent for an organization. My intuition and interpretation based on behavior and outward appearance of individuals is my strength since the analysis of the psychology of candidates is an important matter in the case of an HR manager as it helps to identify the best candidate. Furthermore, I have identified that the skill analysis of a candidate is crucial to identify whether the candidate is suitable for an organization or not. Klopovaet al,(2018, p.214) have argued that the HR management skill development cannot be made from bookish and theoretical knowledge. The practical activity is important and this is why the MBA course in this field focuses on the role-play activities. From two role-play activities including as an interviewer and an interviewee, I have gathered knowledge regarding the professional skill enhancement from the role-play activities. As depicted by Cottrell, (2010, p.75), the role-play activity is important in the case of the skill development process and this should be implemented in the college or university level. The reason is it helps to ensure the professional development of students and therefore the practical role play orientation has been used in the MBA courses. I have identified communication as my strength since during the role-play activities; I was able to convey my feelings and views to my peers and teachers in the group. I was also able to allocate and manage a few team chores during the activities, which also helped me identify my leadership and delegation skills. However, I found time management to be an area of development for me, since I was unable to manage the time constraint efficiently both during giving the interview as well as during interviewing others. I also need to work on my negotiation skills a bit, to be more convincing and efficient as an HR Manager. I have self motivation from my early life and that I have developed at the time of Graduation and that has been developed in the MBA course. Based on SWOT analysis I have identified some of my personal strengths and weakness and these are mentioned below. 
	Strength
· I have strong self motivation for ensuring my career in the future
·  I have good educational background and after my graduation 
· I have done 20% assignment based work in the graduation level.
· I have honesty and integrity
	Weakness
· Lack of quick listening skill
· Lack of proper management skill in the competition as I have no work experience

	Opportunities
· The learning development attitude would help to gather more knowledge in the practical work
· Practical skill would enhance motivation level to the work.
	Threats
· Quick growth of other people in the workplace
· Lack covering various lessons in the workplace


Table 1: SWOT Analysis for Personal Development Plan

[bookmark: _Toc48994585]4. Practical Application and Deployment
Application of HR Management Concept
As an HR manager during the role play, I have identified that it is essential to focus on the common questions regarding the HR management to act as an interviewer and these questions are
a. Tell me a little about yourself?
b. What do you describe as the personal attributes that you can bring to this role?
c. What motivates you to apply for this position?
d.Describe a time when you encouraged another or a new team member.
e.What  do you know  about the company?
On the other hand, I have gathered knowledge on how to answer the above-mentioned questions as an interviewee. Hence, the overall role-play activities have helped to get an idea of the professional field.
Application of Personality Development Theory and model
I have developed my personality for being a professional person in the future based on role play work. Hence, the role-play activities have enhanced my career progression and it has added long term value to me. In this context, Freud’s structural model of personality is needed to be considered as the model has provided three components including id, ego and superego. The ego is normal to an individual and superego is not good in the case of professional development. It has helped me gather knowledge regarding personal development. Furthermore, I have gathered theoretical knowledge regarding personality development from the MBA course. Furthermore, I have learnt Erik Erikson’s psychosocial development theory in which it is stated that the realization of the behaviour of people is important. In the HR management process, it is essential to focus on the evaluation of the psychology of candidates based on the interaction. Hence, the employment goals are needed to be considered by an HR manager to acquire the best talent for an organization. From the overall learning, I can say that I have gathered good knowledge to enhance my professional career development. 
Theory of VAK Learning Styles
Walter Burke Barbe has created VAK learning styles during the year 1920 and according to this style Visual, Auditory and Kinaesthetic learning styles are having significant role in the case of developing learning abilities (Ibrahim and Hussein, 2016, p.3). The audio-visual learning process has been considered by almost all schools and colleges throughout the globe. However, the Kinaesthetic learning style is new and that has been developed currently for enhancing learning ability. The visual learning has significant role in the case of enhancing performance of students as it helps to develop the understanding levels of students in the development of academic performance. The VAK learning style has developed its importance as a result of applicability. I have followed audio-visual learning style in the graduation level and in the MBA course I have identified the new VAK learning skills. After introducing these skills, I have identified the importance of VAK to enhance my performance. 
Practical Examples based on Health and Social Care Organizations
The management of NHS always focuses on the recruitment and hiring of the best talent for their organization. The HR department conducts proper screening test to hire the right candidate and planning has been developed to train candidates properly. In this context, it can be stated that the organization focuses on the personality development process. On the other hand, the management of the British Red Cross focuses on the personality development process of staff nurses and other employees for enhancing the quality of performance. The HR department arranges the program to enhance the skills of people. In this context, it can be stated that Erikson’s psychological development theory is applicable here. 
Limitations of Concepts and Theories
The key limitation of the application of Eriksen's theory in HR management is only psychological matters are considered in the theory. Hence, the theory does not have a wide range of applications. On the other hand, Freud's structural model of personality has a limitation in the application as the childhood experiences of an individual has been considered in the theory. The same is not applicable in the case of HR management as it focuses on the current performance of an individual.
Goals of Career Plan
The setting of the goals of career planning is important to a student for ensuring the development of professional quality. My key goal of career plan is to enhance my professionalism in the workplace. After the completion of my MBA course I want to get proper placement as a HR manager and want to grow quickly in my work. This is why; I have focused on the career development planning. 
Employment Goals
The key employment goal that I have considered is to establish myself as a professional person and continuous development of my personal skills in the profession. The employability skill development is important to various professional persons for ensuring growth. In this context, I can say that the employability skill development is important to me for developing quick growth in my career. This is why, I have focused on the career development planning and I want to gather knowledge from my MBA course and that would help me to fulfil my employment goals. 
Planning for Personal Development
Readiness for employment and development plans
	Current Situation (Ability)
	Target Ability
	Development Opportunity
	Time Frame

	Act as trainee HR Manager
	Development of professional skills, including efficiently be able to manage time and negotiate
	Different practical assignment and role-play activities would help me enhance my performance
	Within 1 year

	Gathering skills and knowledge
	Acquire knowledge at professional levelregarding job responsibilities as well as with dealing people
	Majority of the MBA course has been framed based on practical work. Hence, there is an ample scope to enhance development professionally
	Within 1year


Table 1: Planning for personal Career Development
(Source: Developed by Georgiana Iliescu)
Individual Planning for Professional Development as an HR manager
	Employment Goals
	Skills or Competencies
	Resources

	Long-Range Goal
	· Skills of managing human resources
· Change in long term policies regarding salaries of employees
· Developing long term value to the organization
	· Appropriate Fund for training and development
· Interaction with trustworthy people

	Short Range Goal
	· Skills for managing day to day activities of the HR department
· Skills of developing a plan for ensuring day to day activities
· Coordination with other departments
	· Enormous fund
· Skilled workers



Table 2: Individual Planning for Professional Development
(Source: Developed by Author-Georgiana Iliescu)
Collaborative planning to act as an HR manager
	Stakeholders
	Planning for managing Stakeholders

	Owner
	· Effective fund management by offering an appropriate salary to the appropriate candidate
· Enhancing value to the owner by acquiring productive talent

	Employees
	· Offering competitive packages
· Revision of salary based on the performance
· Providing additional benefits based on evaluating requirements

	Insurance Companies
	· Tie Up with insurance organizations after identifying benefits of the own entity
· Discussion with top-level management regarding tie-up


Table 3: Collaborative Planning

For ensuring efficient collaboration with stakeholders as well as to meet all their developmental goals appropriately, I must act towards improving my communication as well as time management skills too. Though communication is my strength, improving it would help in efficient professional communication with stakeholders. On the other hand, time management is an area of development for me, as identified during the role-play activities, and thus, I plan to join relevant workshops as well as read different books relevant to the topic, to improve my time management skills within a month or two.
[bookmark: _Toc48994586]Conclusion
The overall discussion in the above states that role-play activity is essential to ensure career development of an individual. The reason is it provides practical knowledge to ensure professional development. The practical knowledge of an individual helps to develop personality and it ensures the improvement in professional activity. The personal development planning has been analysed in the study and it has helped to identify the importance of individual and collaborative planning. The professional HR management skill development has been identified from the study.
Personal Action Planning
Personal Development Action Planning
	
	Short Term Frame
	Mid Term Frame
	Long Term Frame

	My Goal
	Develop skills to enhance my growth of management 
	Managing practical work
	To act as a professional HR manager.

	Skills to be developed and knowledge to be gathered
	The objectives of candidates to join an organization as it would help me develop my working skill as a HR manager. 
	Evaluation process of overall skills of candidates.
	Selection of right candidate as a HR manager to enhance organizational performance.

	Next Steps
	Developing continuous training process
	Ensuring the growth of employees for managing day to day activities
	Developing the overall professional skills based on evaluation


Table 2: Personal Action Planning 
(Source: Developed by Georgiana Iliescu)
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