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Practical Portfolio 

Introduction: 

A portfolio is a collection of information that displays my learning, abilities, and progress throughout time. This portfolio focuses on my professional growth for the future career as a Nursing Associate, including a personal action plan, an academic report on teamwork and eventually, a reflection on my presentation for LCHS4009.


TASK 1: Personal Action Plan for a Nursing Associate Role 

I would like to apply for a position in the NHS as a Nursing Associate. To be able to deliver safe, person-centred care, nursing associates must adhere to the Nursing and Midwifery Council’s guidelines, which place a strong focus on putting people first, practicing effectively, supporting safety, a developing professionalism and trust. To prepare for this role I need to reflect on the key skills needed, find my current strengths and recognise areas for development.


Key skills I already demonstrate

Professionalism and Confidentiality

Professionalism means behaving in way that upholds the reputation of the profession, follows policies, and acts with honesty, accountability, and respect. The NMC code states that nursing associates must support people for their care or required by law. I show professionalism by arriving on time for classes and placement, wearing right uniform, and following infection-prevention guidance. I also show respect to service users and colleagues by listing carefully and using polite, inclusive language. When discussing case studies in class I avoid using real manes or identifiable details, which reflects my understanding of confidentiality. As a future nursing associate, I will need to continue to follow information - governance policies and the NHS values of respect, dignity, and quality of care.
 Time management and organisation 

In demanding work environments, nursing associates must prioritise tasks, adjust to changing circumstances, and still provide safe, compassionate care. Effective time management has been shown to improve the quality and safety of nursing care while reducing staff stress. My ability to organise and plan has improved as a result of having to balance lectures, assignments, placement, and personal obligations throughout my course. I make an effort to complete high-priority tasks first and use a journal and to-do lists to stay on top of deadlines. During my placement, I organise my shift by going over each patient's care plan and categorising tasks like observations or personal care to make the best
making the best use of time while still taking care of oneself. 


Empathy 

Understanding the thoughts and feelings of another person and reacting with compassion are key components of empathy. It is a crucial component of person-centred care and is associated with better results, better communication, and higher patient satisfaction. When someone is worried, I listen to them, use open body language, and acknowledge their feelings to demonstrate empathy. For instance, I sat with a service user who was nervous about a procedure during a recent placement, explained what would happen, and reassured them that staff would be there for them the entire time. I will need to keep honing this ability as a nursing associate in order to help individuals and their families through trying times.



Skill gaps and personal development plan 

Although I have developing strengths, there are areas I need to improve before applying for a nursing associate role.

Speaking up with confidence when I see possible dangers is one thing I need to work on.I occasionally get anxious about confronting more seasoned employees, but the NMC Code mandates that registrants voice concerns if they think individuals are in danger. I will read the whistleblowing and escalation policies of my company, go to any patient safety training, and practise using structured communication techniques like Situation, Background, Assessment, and Recommendation in order to address this. In order to practise my responses, I will also ask my mentor to act out scenarios.

Time management under pressure is a second skill gap. I can get anxious and worry about forgetting things when I have a lot of things to do at once. Time-management training can help nurses prioritise care and lower stress levels, according to studies. My personal development plan is to continue using planners, ask seasoned employees how they prioritise tasks during hectic shifts, and participate in time-management or study skills workshops that the university offers. After every placement day, I will also evaluate what went well and what could have been planned differently.

Keeping emotional boundaries while still being sympathetic is the last developmental need. Taking care of distressed individuals can be emotionally taxing, and if I take their concerns home with me, I run the risk of burnout. By employing reflective practice, going to clinical supervision when it's available, and utilising wellbeing resources, I intend to create healthier coping mechanisms. This will safeguard my own mental health and enable me to give compassionate care.
Possible interview questions and responses 

1. Why do you want to work as a Nursing Associate in this organisation?
My desire to give practical care that improves people's lives is what drives me to pursue a career as a nursing associate. My own views are strongly aligned with your trust's dedication to the NHS values of compassion, respect, and teamwork for patients. I've learnt how to provide personal care, make observations, and facilitate patient and family communication through my course and placements. I'm eager to advance my abilities in a helpful team and support excellent, person-centred care.

2. Can you give an example of when you managed your time effectively in a busy situation?
 I recently completed routine observations on a ward and was asked to help several patients with morning personal care. Based on their clinical condition, I determined who needed assistance first. I then grouped tasks to prevent needless trips. I informed the supervising nurse of my plan and kept them informed if it changed. Because of this, all patients received care in the allotted time, and any abnormal observations were reported right away. This experience made me realise how crucial preparation, communication, and adaptability are to time management.

3. How would you maintain professionalism and confidentiality if a family member asked you for information about a patient?
I would continue to be courteous and professional, but I wouldn't divulge any private information unless I was certain the patient had given permission or it was required by local law.I would clarity that I can only share information with those who are authorised in order to respect the NMC Code and safeguard the person's privacy. When appropriate, I would encourage the family member to talk to the patient about their concerns or offer to speak with the supervising nurse. This method acknowledges the relative's concerns while maintaining confidentiality.







Task 2- Teamwork in health and Social Care

Introduction

One of the most important skills for anyone working in health and social care is teamwork. It can be characterised as two or more individuals working together to accomplish common objectives and provide high-quality, safe care. Effective cooperation for nursing associates entails tight collaboration with physicians, therapists, social workers, registered nurses, and support personnel. The significance of teamwork in health and social care, how it affects quality and safety, and how I can improve my own teamwork abilities as a prospective nursing associate are all covered in this report.
 
Importance of teamwork in health and social care

Services related to health and social care are complicated, involving numerous personnel, places, and pathways. Coordinated collaboration is crucial because no single employee can satisfy everyone's needs. Strong cooperation is linked to increased patient happiness, safety, access to care, and resource efficiency, according to research. On the other hand, inadequate collaboration and communication can lead to mistakes, delays, and disjointed treatment.
 
Key NHS values like "working together for patients" and "everyone counts," which place an emphasis on cooperation and respect for each team member, are also reflected in teamwork (Department of Health and Social Care). When employees collaborate well, they can exchange knowledge, help one another through hectic times, and foster a happier workplace. This is especially crucial now that staff stress and exhaustion are acknowledged as risks to patient safety.
 
 
Teamwork, safety and quality of care

Effective teamwork depends on clear communication, defined roles, mutual respect and shared decision-making. NHS guidance on patient-safety culture notes that teamwork involves open, honest and respectful communication across disciplines and professional groups.  For example, during ward handovers or multidisciplinary meetings, staff need to exchange correct information about patients’ conditions, treatment plans and any risks. Structured tools such as SBAR can support this process and reduce misunderstandings.
Good care during service changes is also supported by effective teamwork. Hospitals, community services, and social care providers can work together to improve people's experiences and outcomes, particularly when they migrate between locations, according to regulatory studies. Important information may be lost when there is a breakdown in communication, which could result in pharmaceutical errors, delayed treatment, or redundant effort.
For nursing associates, teamwork means recognising the limits of their role and knowing when to seek support from a registered nurse or other professional. It also involves sharing observations, raising concerns and contributing to care planning. By doing this, nursing associates help to preserve safety and uphold the standards of the NMC Code.
 
Developing my teamwork skills
 
As a student getting ready for a position as a nursing associate, I'm developing my cooperation abilities through practice placements and group projects at uni. Group tasks have taught me the value of clearly defining responsibilities, showing deadlines, and politely discussing issues when they come up. I watch how seasoned employees manage care in practice settings, and I try to help by lending a hand, sharing knowledge, and hearing what others have to say.
 
To strengthen my teamwork further I plan to:

· Improve my communication skills, including active listening, speaking clearly, and checking understanding.
· Seek feedback from mentors and colleagues on how I work within the team and how I could support them more effectively.
· Participate in multidisciplinary meetings where possible, so I can understand different professional roles and how they collaborate.
· Reflect regularly on positive and challenging team experiences using reflective models, linking them to the NMC Code and NHS values.
 
These actions will help me become a more confident and reliable team member who contributes positively to patient care.

Task 3- Critical Reflection on Presentation 

Description

For LCHS4009 Component 1, I completed an assessed presentation on Personal Swot Analysis: Professional Development In UK Health & social Career.The presentation was delivered to my lecturer and classmates and was marked against five criteria: engagement with literature, knowledge and understanding, cognitive and intellectual skills, practical skills, and transferable skills for life and professional practice. I received a total score of 53, with individual scores of 4/10 for engagement with literature, 12/20 for knowledge and understanding, 11/20 for cognitive and intellectual skills, 12/20 for practical skills and 14/30 for transferable skills. This reflection uses Gibbs’ Reflective Cycle (1988) to explore my thoughts, performance and areas for improvement.

Feelings

Before the presentation I felt nervous but also relieved to have prepared the slides on time. I worried mostly about forgetting what to say and about being asked questions that I could not answer. During the presentation I became more focused on getting through the content than on engaging with the audience. I was aware that my voice was slightly shaky at the beginning, although I felt a bit more confident as I continued. After receiving my mark of 53 I felt mixed emotions: pleased that I had passed, but disappointed that my scores were not higher, especially for engagement with literature and transferable skills. I also felt uncertain about exactly how to improve for future assessments.

Evaluation

Looking back, there were several positive aspects of my performance. My marks for knowledge and understanding (12/20) and practical skills (12/20) suggest that I showed reasonable understanding of the subject and could apply ideas to practice. I also think my slides were clear and I managed to keep roughly within the time limit. However, there were clear weaknesses. The 4/10 for engagement with literature shows that I did not use enough academic sources or did not reference them effectively. My score of 14/30 for transferable skills suggests that the presentation could have been more structured, coherent and confident. I suspect that my nervousness affected my eye contact, body language and ability to communicate my argument smoothly.

Analysis

Using Gibbs’ analysis stage, I need to consider why these strengths and weaknesses occurred. First, my limited engagement with literature was largely due to time pressure and a lack of confidence in searching for academic sources. I relied on a small number of texts and did not integrate them clearly into my spoken explanation. This meant my argument was more descriptive than critical. Secondly, while I rehearsed the content, I did not practise enough in front of others. As a result I focused on remembering information rather than on how I was communicating, which affected my transferable skills such as clarity, eye contact and pacing.

The marks also show that I am capable of understanding key concepts but need to work on interpreting and evaluating them more deeply to develop stronger cognitive and intellectual skills. Instead of just explaining theories, I could have included more discussion of how they relate to real practice in health and social care and what their limitations might be. This would have shown higher-level thinking and made the presentation more engaging.


Action Plan

For future presentations, I plan to make several changes. First, I will start my research earlier and aim to use a wider range of academic sources, including journal articles as well as textbooks. I will keep a list of references as I go, so I can integrate them properly and follow Harvard style accurately. Second, I will rehearse my presentation aloud multiple times, including at least once in front of a friend or family member, to build confidence and improve my pacing, eye contact and body language. I will also use the marking rubric as a checklist during preparation, making sure I address each criterion clearly. Finally, after each future presentation I will ask my lecturer or mentor for specific feedback on what improved and what still needs work, and record this in my personal development plan to support my progress as an aspiring Nursing Associate.



Conclusion: From this experience I have learned that good presentations require both strong content and effective delivery. I have some strengths in understanding and explaining concepts, but I need to back up my points with wider reading and to communicate them more confidently. I also realise that I did not make full use of the marking criteria before the assessment; if I had looked more closely at the expectations for each section, I might have focused more on literature and on the structure of my argument
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