[bookmark: _GoBack]The team will describe the communication strategies in place for customers currently.
Vodafone customers service is the best mobile communication the world which is unyielding in 26 countries. They have about 444 million customers around the world, 19.5 million customers in the uk and more then 13 million customers in fixed broadbands and 10 million customers in cable tv Vodafone.
Vodafone is connecting people around the world and they are making communication with them in deferent and secure ways.
There are two main ways to sending communications.
· Verbal communication
· Nonverbal communication

In fact, verbal communication is direct contact. Verbal communication is face to face communication that you can see the action or reaction by body language. Vodafone give that opportunity to the customers go to the stores or contact center and talk about all issues.
Nonverbal communication has wide range system which are include: Vodafone logo, adverts in newspaper, tv, social media and short massages (SMS) to contact with their customers so this different way of communications are very helpful for improving contact between Vodafone and their customers.

Forms of communication.
· Promotion and sales material. One way of marketing is advertising by companies to customers. Vodafone have the benefits and characteristics of their products by direct sales of direct marketing and internet advertising in order to influence the people and increase the deal of sales of their own materials.
· Awareness and information. Vodafone totally behind the government and do not break the law. Vodafone created camping for who use the phone when they drive, and they warn the driver about consequents of using phone during they drive.
· Explanation and guidance. Vodafone needs to product to customers with clear information and updates to prove them.
Keep customers loyal.
Vodafone is very loyal to the customers and they want to attract their trust and to keep them satisfied. For Vodafone, customers satisfaction is one of the more important than any things ales. Therefore delivers their information in a very understandable and easy way.
Finally, I want to share some customers experience of Vodafone clients with you, but it is quite far from my expectation and my researching. It is unbelievable,70% of the review from customers are negative and they are dissatisfied with Vodafone. 
*Martin Brown says” If I give them negative stars I would for many reasons   ”    
*Jase Garcia says” Vodafone do not care about people and this company must leave on lie”
*Nicola Dexter says   ” The website has many faults with package you are paying for.”
Robert says” I have been with Vodafone for years and never had a problem with them.”
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