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Part A – Recognising and Recording
	Case Study 1 
Joanna is a 4-year-old girl who has recently started in your reception class. As a teaching assistant you have built a good relationship with her and found her to be a happy, outgoing, confident and independent young girl. However, over recent weeks, you have seen a change in her behaviour. She has been quiet, clingy and reluctant to leave your side. She is also reluctant to take her jumper or cardigan off even though it is very warm weather. This morning, when she reached across you for some glue, you noticed some bruising on her body, near her ribs. When you asked Joanna about the bruises she got upset and didn’t say anything.



The practitioner in this scenario would have undergone safeguarding training, which is required to be kept up to date, within their setting as one of the child protection requirements set out in the statutory guidance for practitioners working with children in the UK, as cited by NSPCC Learning, (2024a). Additionally, when looking at indicators of physical abuse, in this case, the practitioner would follow the guidance set out in the Keeping Children Safe in Education 2024 guidance, to ensure they are aware of the indicators that a child is suffering from harm, as stated by Department of Education (2024) that practitioners working with children must have an awareness of the indicators of abuse, neglect and exploitation, as well as having an understanding that children can be at risk of abuse, neglect or exploitation at home, in school and online. Furthermore to this, the practitioner would have been aware that the child was displaying indicators of physical abuse, due to Joanna’s bruises, a change in her behaviour, and being reluctant to take her cardigan off, as, according to Child Matters (2024), indicators of physical abuse are bruises where there is no explanation from the child, the child being withdrawn, and wearing inappropriate clothing for the weather in order to hide their injuries. However, Social Care Institute for Excellence (no date) adds that practitioners must consider the age of the child and the stage of their development when raising a concern, and to gather information on whether there are any patterns to the injuries, along with an explanation from both the child and the parents, to have a further understanding of whether the injury is abusive or accidental. 
[bookmark: _Int_n8pcVkTz]The practitioner would know the importance of recording any safeguarding concerns that they have, as when safeguarding concerns are raised at the first instant, then early interventions can be put into place to support the child and to reduce the risk of long-term impacts to the child, and to ensure the child is protected from further harm (Wales Safer Communities, no date a). Additionally, according to the World Health Organization (2022), children that suffer from abuse or harm can develop high levels of stress which can have an impact on their brain development, as well as the development of their immune and nervous systems, which can have further impacts later in their childhood and into their adult life. 
Once the practitioner has established that there is a cause for concern, they then must record the incident, which would be keeping in line with the Social Services and Well-being (Wales) Act 2014, as cited by legislation.gov (2014), that practitioners have a duty to inform the local authority if there is reason to suspect that a child is suffering from harm or is at risk from suffering harm. Following the guidance from the Keeping Learners Safe safeguarding guidance, according to the Welsh Government (no date), a practitioner must write a full record of the concern, including any conversation between them and the child. This must be done as soon as possible, with the time and date stated, where it took place and who was present. The practitioner must be clear about the facts and any observations seen, as well as allegations. The practitioner must sign it with a time and date and then contact the designated safeguarding person. Additionally, Safeguarding Network (2022) states that practitioners must make and keep effective records of safeguarding concerns as they can help to identify concerns early on, provide reasoning for decisions that are made and can be used for evidence if there are any court proceedings regarding the situation. 
[bookmark: _Int_jRZ0rZfu]Diocese of Bristol Academies Trust (2023) adds that when a practitioner observes a mark or an injury, they must also record these, which must be recorded on a body map and no photographs of the marks or injuries are to be taken. Additionally, Warwickshire Safeguarding (no date) adds that the education safeguarding guidance states that any handwritten records of disclosures or notes of incidents must be written in black ink. As the practitioner noticed bruises on Joanna’s body, they would follow this guidance to ensure the concern and the area of the bruising is recorded accurately. Furthermore, NCVO (2018)a states that it is essential to keep accurate and up-to-date records of any safeguarding concerns as it can help to identify any patterns and the early stages of abuse or neglect, which will enable early intervention to take place to help protect the child from further harm. 

Part B – Reporting and Referral
[bookmark: _Int_T6NCIEEI][bookmark: _Int_xR8xyNKh]When a practitioner raises a safeguarding concern and makes a record of it, they must then report the concern to ensure that the child is protected from further harm, following The UN Convention on The Rights of The Child (UNCRC) Article 3 and Article 19, as stated by UNICEF (no date)a that children must be the top priority in all matters that affect them and that children must be protect from violence, abuse and neglect and governments must do all they can to ensure this. According to Ann Craft Trust (2024), the time frame for reporting safeguarding concerns and making a referral to child services varies over different local authorities, it is therefore important that practitioners are aware of the time frame for reporting a concern, and then doing so promptly to ensure that all safeguarding concerns that are reported are accepted by the local authority. Additionally, NSPCC Learning (2024)b states that practitioners must follow their own settings policies and procedures for reporting a safeguarding concern, as all organisations will have in place their own safeguarding policies and procedures. Furthermore, Ysgol Heol Goffa (2023) states in their safeguarding policy that when a member of staff has cause for a safeguarding concern for a child in their care that the staff member will not investigate the concern themselves, although they are required to gather relevant information and make a record, which will then be passed on to the school’s designated safeguarding person. The designated safeguarding person would make an informed decision on whether to contact other agencies who may be already involved with the family and then whether to make a child protection referral to children services. According to the Welsh Government (2022), the Social Services and Well-being (Wales) Act 2014 states that in organisations where there is more than one person involved in working with the children in their care then their safeguarding policy must name a person to act as the organisations designated safeguarding person. Additionally, The Education People (2022) adds that the designated safeguarding person must always be available to discuss safeguarding concerns with staff during term time, and that the majority of schools have a minimum of two designated safeguarding leads to ensure that there is always a designated safeguarding lead available during times of unavailability or absence. 
[bookmark: _Int_esckocm3][bookmark: _Int_8qzS1VJm]NCVO (2018)b adds that the designated safeguarding person is responsible for offering support to the senior lead teams, ensuring staff receive appropriate safeguarding training and managing child protection referrals to safeguarding agencies. Once a referral has been made, social services must follow Section 3 of the Wales Safeguarding Procedures, as stated by Wales Safeguarding Procedures (2024)a that the social service team must come to a decision on the next actions of the report and make a record of this within 24 hours of receiving the report. It is also the social service team's duty to check if there are previous reports to social services and to check if the child is already on the child protection register. According to Wales Safeguarding Procedures (2024)b, the child protection register is a list of all children who are suffering from harm or who are likely to suffer from significant harm within local authority areas. The register will alert all practitioners who work with a child that is on the register as the child will have a care and support protection plan which must be abided by, by all practitioners that work with that child. Additionally, Wales Safeguarding Procedures (2024)c states that a care and support protection plan is developed to protect the child from abuse or neglect and must follow the regulations set out in section 54 of the Social Services and Well-being Act 2014. Practitioners have the duty to assist in the delivery of any care and support protection plan for children in their setting, partnership working between a group of core practitioners, the child and their family is essential in ensuring the plan is supported. 

Part C – Setting Responsibilities
[bookmark: _Int_r5dq6qFc][bookmark: _Int_Q2lS5jkS]Early years and school settings and the practitioners that work in those settings have responsibilities to ensure that they recognise the rights of children, as stated by UNICEF (no date)b that every child has rights, and these rights are to be without any discrimination of any kind towards the child and their families. The UN Convention of The Rights of The Child (UNCRC) sets out 54 articles stating these rights, which cover all aspects of the child’s life and all these rights must be looked at as a whole rather than on their own. Furthermore, HM Government (2023) states in the Working Together to Safeguard Children 2023 guidance, that when working with children, practitioners must abide by the principles of the Children’s Acts 1989 and 2004. Within these Acts it states that children’s welfare is a priority and that the best outcome for them is to be looked after by their families, unless it is necessary for family intervention, making this a child centred approach, which is essential to promoting the welfare of the child. This approach keeps children as the top priority during safeguarding matters and ensures the best outcome for them, which is keeping to the UNCRC’s rights of the child.
[bookmark: _Int_PAnI7WK0]Practitioners working with children have the responsibility to ensure that they understand their own safeguarding responsibilities, as effective safeguarding requires all practitioners to know their role and play their part, this can be accomplished by the setting ensuring that all staff receive the appropriate safeguarding training for their role (Children in Wales, 2024). Additionally, Early Years Alliance (2019) states that all practitioners must understand the indicators that a child is being abused or neglected and to know how to respond to them, and that the setting must provide safeguarding policies and procedures to ensure this, by considering the guidance from the government which is stated in the Working Together to Safeguard Children (2023) guidance. Furthermore, the Department of Education (2024)b states that all practitioners working with children must work together to establish a holistic view of a child’s needs and circumstances, this is to ensure that safeguarding needs are identified and acted on promptly. Practitioners must also ensure that any child disclosing a concern is made to feel supported and listened to, while also not making any promises to the child that they will not tell anyone, as the practitioner must follow policy and report the disclosure to the designated safeguarding person. According to NSPCC (2024) children may not realise that they are being abused or neglected, they may be afraid of their abuser and not want to speak out, or they may think that no one will believe them if they speak out. Therefore, having practitioners that can build a positive relationship with the children in their setting is essential. It is the practitioner's responsibility to ensure children feel safe in their setting and able to speak to someone if needed.
Settings also have the responsibility, according to Wales Safer Communities (no date)b, to ensure that they employ practitioners who do not already pose a risk to children. The Disclosure and Barring Service (DBS) provides settings with an Enhanced with Barred List DBS Check, which will provide employers with information about potential employees regarding any convictions, police warnings and cautions and information from barred lists. Additionally, Estyn (no date) adds that all practitioners working in mainstream schools in Wales must be registered with the Education Workforce Council (EWC), following the Education Workforce Council (Main Functions) Wales Regulations 2015, the EWC will receive updates from the DBS on individuals that are barred. 
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