Job Description
SUPPORT & ADVOCACY WORKER - KIDDERMINSTER REFUGE
30 Hours per week
Salary of £23,097 FTE (£18,727 Pro Rata per annum)
12 Month Fixed Term Contract
1 Dec 2021 to 31 Dec 2022
West Mercia Women’s Aid (WMWA) is working hard to continue to provide much-needed support for women and children affected by domestic abuse.
We are seeking to recruit a Support and Advocacy Worker to work within our Refuge, providing essential support to women and children who have been affected by domestic abuse. This role requires face-to-face support and working within shared residential accommodation.
Despite the constraints of the current emergency, our refuges are fully operational and are run in accordance with government guidelines for the safety of staff and residents. This includes the provision of appropriate PPE. It is not possible for this position to be conducted remotely.
We are looking for someone who is …..
· Committed to the values of empowerment and equality
· Passionate about engaging with residents, to provide them with the emotional, practical and welfare support to help make a real difference in their lives
· Skilled at working both with individuals and with groups to promote understanding and focus on empowerment and confidence
Your role will include …..
· Providing individual and group support, risk assessment and safety planning to women living temporarily in a WMWA refuge
· Offering advice to residents on budgeting, welfare and housing benefits, and assisting residents in obtaining and resettling into permanent accommodation
· Liaison with external agencies and facilitating access to other WMWA services
· Casework management skills together with good written and verbal communication
· Practical tasks to ensure the smooth running of the refuge
· Car user essential
· An understanding of the importance of maintaining clear professional boundaries is essential in this busy role.
WMWA can offer you ….
· 30 Hours Per week– fixed term contract to 31st March 2022
· Salary of FTE £23,097 p.a. (Pro Rata Payment of £18,727 for 30 Hours)
· 25 days Annual leave, plus Bank Holidays.
· Regular supervision and support sessions.
· Training and professional development opportunities.
· The chance to work for an organisation that is accredited by Women’s Aid Federation England as meeting the standards of excellence required for the domestic abuse sector.
If you have relevant experience, transferable skills and a knowledge and understanding of domestic abuse issues and the needs of those affected by it, we would love to hear from you.
TO APPLY
Applications can be made via the Company Website where further information, including the formal application form and job description/person specification, can be downloaded http://www.westmerciawomensaid.org/jobs-volunteering/job-opportunities
Alternatively, please submit a Full CV with covering letter.
It is essential that you include the following points: -
WHY YOU FEEL YOU ARE SUITED TO THIS ROLE?
WHAT INTERESTS YOU MOST ABOUT THIS POST?
WHY YOU WANT TO WORK FOR WEST MERCIA WOMEN’S AID?
Closing date for applications: 12.00 Noon – Monday 15 Nov 2021
Interviews will be held via Zoom wc 22 Nov 2021
[Charity No 1078496] All posts are open to women only – in accordance with The Equality Act 2010, Schedule 9, Part 1. All posts are subject to Enhanced DBS checks & satisfactory references
WMWA values diversity and welcomes applications from all sections of the community.
Reference ID: Kidderminster Refuge
Part-time hours: 30 per week
Application deadline: 15/11/2021
Job Types: Part-time, Contract
Salary: £12.00 per hour
Schedule:
· Monday to Friday
Experience:
· Working with vulnerable people: 1 year (Required)
· Working in a hostel/residential environment: 1 year (Preferred)
COVID-19 precaution(s):
· Remote interview process
· Personal protective equipment provided or required
· Social distancing guidelines in place
· Virtual meetings


                                                                                                                         
                                                                                                              Shakina Marie Hickman
                                                                                                               96 Curtin Drive
Kidderminster Refuge                                                                            Wednesbury
11 Station Rd                                                                                           WS10 8RL
Kidderminster 
WR5 7YT   
                                                                                                                 25TH October 2021                                                                                                       
                                                                                                     
Dear Sir/Madam
I would like to apply for the Support & Advocacy role. I am currently studying health and social studies at university and feel this Job role would be a good career move. I have had experience of Domestic abuse and feel that my experience would be valuable. I feel that my empathy and understanding would help families and children proceed to having a better future. I also feel I would be suited to this role because I have an uplifting nature and the ability to listen and understand. I am sensitive to other’s needs. I am passionate about making a difference in the community. I have excellent communication skills and I work well in a team. gg I take pride in my work and presentation. Please find attached my cv. I would incredibly grateful if you would consider my application for this role. If you have any questions, please do not hesitate to contact me. I look forward to hearing from you.

Kind Regards

Shakina Hickman
2017343@student.uwtsd.ac.uk
07395 338869                                                                                                  







Shakina Hickman
96 Curtin drive, Wednesbury,
 WS10 8RL 07395 338869
  2017343@student.uwtsd.ac.uk
Personal Profile: 
A tenacious individual with a background in Business Development, I am motivated to use my transferrable skills including effective communication and a methodical approach to work within the social care sector. I am a current student at UWTSD, undertaking a course in Health and Social Care and thrive on interacting with people and tackling problems and challenges head on. I have proven organisation skills, the ability to collaborate within a team, and an empathetic outlook. “
 
  University Wales Trinity St Davids                                       Jan 2020-present                                                                                             
I am currently studying health and social studies level 4 at UWTSD. I have covered modules such as Digital skills which covered collecting quantitate and qualitive data, presentation skills, surveys. Teamworking, Psychology and career development are also modules that I have learned. I have been assessed on case studies, assignments, which I passed. The aim is to get the qualifications to work for children's services. 


Work History:
 I have been out of work for five years as I had responsibilities for small children.
HR Administrator - Dtec Materials Handling Sept 2014 to Aug 2016
Joined the SME 18 months after launch and was valued for my flexible approach and pro-active attitude to work allocation and tasks
· Accountable for company administration including processing VAT returns, daily expense and income accounts, and payroll ensuring legal compliance
· Interacting with customers, generating income for the organisation by taking orders and making introductory phone calls to prospective clients to encourage new business
· Provided cover for holidays and other days where the Managing Director was unavailable, working on my own initiative to solve problems and work unsupervised.







Sales Representative United LLP Stationary Supplies Sept 2010-Nov 2012
-Primary role was to develop new and existing business. As a stationary supplier it was all about knocking on as many doors as possible and raising my company's profile through relationship building and perseverance.
-I looked after 100 plus accounts 80% of which I developed myself from scratch.
-I monitored the activity of existing accounts, but a regular presence was a necessity to ensure we maintained and held onto the business.
-My area was turning over £22000 per month. When I first started working for United this was just approx. £5000.
-Regularly attended sales meetings and supplier conferences to ensure I was aware of what the market was doing and activity within new products.

Sales Representative Quality Office Supplies Mar 2007-April 2009
This Job role was the same as United although it was much more of a larger team. This was more pen to paperwork and slightly harder as we had no software systems set in place. I enjoyed working here as it was a more about teamwork and sharing ideas. This was more a field sales role.

Education
Diploma in Anatomy and physiology Dudley college Completion 2002
GCSE Maths English Art/Design John Bentley Secondary School 1987- 1992
Hobbies
I enjoy spending time with my family. I enjoy the outdoors and go camping regularly to the coasts. I also love to go on foreign holidays and have travelled to some amazing places all over the world. I enjoy bike rides along the canal with my children. I like to go to social events. I enjoy planning and doing activities with my children, such as Arts and crafts and cooking. 
Skills
-I am a hard-working individual. I leave no stone unturned. I am reliable and ambitious.
-I am good at problem solving and show great initiative and communication skills. 
-I work well under pressure and get the job done in the allocated time scales given.
-Presentation is also very important.
-I have a tenacious approach and take every opportunity to be successful.




